
  

  

Teresa K. Harrold 
Counsel 
852 Wesley Drive | Mechanicsburg, PA  17055 
Phone: 717-550-1562 
teresa.harrold@amwater.com 
 

 
VIA eFiling 
 
 
May 27, 2026 
 
 
Matthew L. Homsher, Secretary       
Commonwealth of Pennsylvania  
Pennsylvania Public Utility Commission  
Commonwealth Keystone Building, 2nd Floor  
400 North Street  
Harrisburg, PA 17120 
 
Re: Pennsylvania-American Water Company Supplement No. 65 to Tariff 

Water-PA P.U.C. No. 5  
 
Docket No. R-2026-3062398 

  
Dear Secretary Homsher: 
 
On May 13, 2026, Pennsylvania-American Water Company (“Company”) received 
Data Request, Set 1, from the Bureau of Technical Utility Services, for the above-
referenced tariff supplement filed in response to Ordering Paragraph 6, of Order entered 
January 18, 2026, at Docket No. A-2023-3043501. 
 
Enclosed are the Company’s responses to the Data Request.  The responses have been 
served upon the parties listed on the enclosed Certificate of Service. 
 
If you have any questions, please contact me.  
 
Sincerely, 
 
 
 
Teresa K. Harrold 
 
Enclosures 
 
cc: Certificate of Service 
 P. Zander, Bureau of Technical Utility Services VIA E-Mail

mailto:teresa.harrold@amwater.com


Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-1.  Ordering Paragraph 6 of the Commission’s Order entered January 18, 2024, at 

Docket No. A-2023-3043501 (January 2024 Order) directed PAWC to provide 
notice of its Tariff Supplement Filing to Impacted Customers. However, 
PAWC’s Tariff Supplement Filing does not appear to include a certificate of 
service required by 52 Pa. Code §§ 1.57(b) and 1.58 for Impacted Customers. 
Please provide a certificate of service that identifies the way that Impacted 
Customers were served a copy of PAWC’s Tariff Supplement Filing.  

 
Response: Please refer to TUS-R-1_Attachment. 
 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
 
R-2.  Ordering Paragraph 6 of the January 2024 Order directed PAWC to provide with 

its Tariff Supplement Filing information required pursuant to 52 Pa. Code 
§ 53.52. However, PAWC’s Tariff Supplement Filing does not appear to include 
information required by 52 Pa. Code § 53.52, including 52 Pa. Code 
§ 53.52(a)(1). Please provide the specific reasons for each change.  

 
Response: The tariff changes are required to implement the Pennsylvania Public Utility 

Commission’s January 18, 2024 Order at Docket No. A‑2023‑3043501, which 
directed PAWC to file a tariff supplement establishing rates, rules, regulations, 
and practices applicable to customers served in a portion of Dimock 
Township. 

 
 The revisions specifically: 

• Authorize the provision of water service to the approved service 
territory 

• Incorporate Commission-approved bill credit provisions 
• Reflect service conditions, customer responsibilities, and operational 

requirements applicable to impacted customers 
 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-3.  PAWC’s Tariff Supplement Filing does not appear to include information 

required by 52 Pa. Code § 53.52(a)(2). Please specify the total number of 
customers served by PAWC.  

 
Response: As of April 30, 2026, PAWC furnished water service to 697,597 customers.  
 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-4.  PAWC’s Tariff Supplement Filing does not appear to include information 

required by 52 Pa. Code § 53.52(a)(3). Please provide a calculation of the 
number of customers, by rate schedule, whose bills will be affected by the 
change.  

 
Response: The proposed tariff changes will affect customers shown in blue within 

Exhibit E of PAWC’s Application at Docket No. A-2023-3043501, receiving 
service in the approved portion of Dimock Township. The Dimock project is 
expected to initially serve approximately 21 residential customers, with 
potential expansion over time. PAWC’s Tariff Supplement Filing does not 
impact customer rates. Also see the Company’s response to TUS-R-2. 

 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 
  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-5.  PAWC’s Tariff Supplement Filing does not appear to include information 

required by 52 Pa. Code § 53.52(a)(4). Please identify the effect of the change 
on PAWC’s customers. 

 
Response: The tariff supplement filing will affect customers in Dimock Township, 

Susquehanna County, whose service addresses are shown in blue on Exhibit E 
of PAWC's Application filing on October 13, 2023, which was approved by the 
Public Utility Commission's Order entered on January 18, 2024, at Docket 
Number A-2023-3043501: bill credits will apply as provided by that 
Application and Order. 

 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-6.  PAWC’s Tariff Supplement Filing does not appear to include information 

required by 52 Pa. Code § 53.52(a)(5). Please specify the direct or indirect 
effect of the proposed change on PAWC’s revenue and expenses.  

 
Response: Please refer to Exhibit K of the PAWC’s Application at Docket No. A-2023-

3043501 for the estimated revenues and expenses. 
  

Please also refer to TUS-R-6_Attachment for the updated estimated revenue 
and expenses.   

 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 
 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-7.  PAWC’s Tariff Supplement Filing does not appear to include information 

required by 52 Pa. Code § 53.52(a)(6). Please identify the effect of the change 
on the service rendered by PAWC.  

 
Response: The changes enable PAWC to provide new public water service to customers 

in the approved Dimock Township service area. 
 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 
  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-8.  PAWC’s Tariff Supplement Filing does not appear to include information 

required by 52 Pa. Code § 53.52(a)(7). Please provide a list of factors 
considered by PAWC in its determination to make the change. Also, this list 
must include a comprehensive statement about why these factors were 
chosen and the relative importance of each.  

 
Response: The tariff changes were made to comply with the Commission’s Order at 

Docket No. A-2023-3043501, and to provide safe and adequate water service 
to the Dimock community.  

 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 
 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-9.  PAWC’s Tariff Supplement Filing does not appear to include information 

required by 52 Pa. Code § 53.52(a)(8). Please provide copies of studies 
undertaken by PAWC to draft its proposed change. 

 
Response: The proposed changes are based on the Company’s Application, engineering 

evaluations, and supporting information filed with the Commission and 
ordered by the Commission at Docket No. A-2023-3043501. 

 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 
 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-10.  PAWC’s Tariff Supplement Filing does not appear to include information 

required by 52 Pa. Code § 53.52(a)(9). Please provide a copy of the customer 
polls taken and other documents which indicate customer acceptance and 
desire for the proposed change. Also, if the poll or other documents reveal 
discernible public opposition, provide an explanation of why the change is in 
the public interest.  

 
Response: Please refer to Exhibit B of PAWC’s Application at Docket No. A-2023-3043501 

(Confidential) for the letters of support from Dimock Township residents.  
 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-11.  PAWC’s Tariff Supplement Filing does not appear to include information 

required by 52 Pa. Code § 53.52(a)(10). Please identify PAWC’s plans for 
introducing or implementing the changes with respect to its ratepayers.  

 
Response: Upon approval, PAWC will implement the tariff revisions and begin providing 

water service to approved customers in the Dimock service area, including 
applying bill credits consistent with the Commission Order Docket No. A-
2023-3043501. 

 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-12.  PAWC’s Tariff Supplement Filing does not appear to include information 

required by 52 Pa. Code § 53.52(a)(10). Please identify Orders or rulings, or 
both, applicable to the filing from the Commission and from courts of 
competent jurisdiction.  

 
Response: Pennsylvania Public Utility Commission Order entered January 18, 2024, at 

Docket No. A‑2023‑3043501. 
 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 
 
 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-13.  PAWC’s Tariff Supplement Filing does not identify whether the Tariff 

Supplement Filing will increase or decrease the bills to its customers. Please 
clarify whether the Tariff Supplement Filing will increase or decrease the bills 
to PAWC’s customers and, if so, provide distinct statements for each 
information requirement under 52 Pa. Code §§ 53.52(b)(1)-(6).  

 
Response: PAWC’s Tariff Supplement Filing does not impact customer rates. The Tariff 

Supplement changes serve to describe the terms and conditions of service 
that will be provided to Dimock customers. See Company response to TUS-R-
2 for further details. 

 
 The impacted customers in the approved portion of Dimock Township will 

receive bill credits as provided in the Commission’s January 18, 2024, Order at 
Docket No. A-2023-3043501 and the Company’s Application, but customer 
rates will not change. Dimock customers will be charged the then-existing 
Rate Zone 1 rates for water service once they connect to PAWC’s system. The 
$50,000 bill credits per property are funded pursuant to the Offsite 
Development Marketing Agreement (ODMA) approved by the Commission 
Order at Docket No. A-2023-3043501. The credits will offset Dimock customer 
monthly bills until the funds subject to the ODMA are fully exhausted.   

 
 PAWC provides the following responses pursuant to 52 Pa. Code §§ 

53.52(b)(1)–(6) in TUS-R-13_Attachment. 
 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-14.  PAWC’s Tariff Supplement Filing does not identify whether the Tariff 

Supplement Filing will increase the bills of a customer or a group of customers 
by an amount, when projected to an annual basis, exceeding 3% of the 
operating revenues of PAWC, or which it is calculated will increase the bills of 
5% or more of the number of customers served by PAWC. Please clarify 
whether the Tariff Supplement Filing will increase the bills of a customer or a 
group of customers by an amount, when projected to an annual basis, 
exceeding 3% of the operating revenues of PAWC, or which it is calculated will 
increase the bills of 5% or more of the number of customers served by PAWC 
and, if so, provide distinct statements for each information requirement under 
52 Pa. Code §§ 53.52(c)(1)- (6).  

 
Response:  PAWC’s Tariff Supplement Filing will not result in an increase to the bills of any 

customer or group of customers. Rather, the filing implements the 
Commission Order at Docket No. A-2023-3043501 for service provisions 
applicable to customers in a portion of Dimock Township, including bill credits 
for the impacted customers. 

 
 Accordingly, the Tariff Supplement Filing does not increase revenues or 

customer bills and does not meet the thresholds set forth in 52 Pa. Code § 
53.52(c) regarding increases exceeding 3% of operating revenues or affecting 
5% or more of customers. 

 
 Therefore, the requirements of 52 Pa. Code §§ 53.52(c)(1)–(6) are not 

applicable to this filing. 
 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 
 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-15.  PAWC’s Tariff Supplement Filing does not appear to include information 

required by 52 Pa. Code § 53.45(h). Please provide an affidavit or verification 
that confirms that PAWC completed all customer notice required by 52 Pa. 
Code § 53.45.  

 
Response:  Consistent with Ordering Paragraph 6 of the Commission’s January 18, 2024, 

Order at Docket No. A-2023-3043501, PAWC provided notice of this filing to 
the Impacted Customers, the Commission’s Bureau of Investigation and 
Enforcement, the Office of Consumer Advocate, and the Office of Small 
Business Advocate.”   

 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 
 
 
 
 
 
  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-16.  Please quantify PAWC’s estimated annual revenue from each Impacted 

Customer.  
 
Response: Please refer to line 8 of TUS-R-6_Attachment for the estimated revenue for 

each impacted customer. 
 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 
 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-17.  Section 31 of PAWC’s Application filed with the Commission on October 13, 

2023, at Docket No. A-2023-3043501 (October 2023 Application) identified 
that anticipated $50,000 bill credits may be less if PAWC’s actual construction 
costs for water facilities are $15.24 million, which is the maximum amount the 
Office of the Attorney General is committed to pay PAWC pursuant to an 
Offsite Development Marketing Agreement. Please quantify PAWC’s projected 
construction costs for the water facilities and PAWC’s projected bill credit for 
each customer. 

 
Response: PAWC’s projected construction costs for the water facilities are approximately 

$15.2 million.  At this time, PAWC does not believe there will be additional 
funds leftover beyond the amount set aside for customer bill credits.  PAWC 
projects the bill credit for each customer to be $50,000.  

 
Responsible Witness: Jeremy A. Nelson, Senior Manager, Engineering Project Delivery 
   Pennsylvania-American Water Company  
 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-18.  PAWC’s October 2023 Application, Section 32 specified that before the first 

bill is sent with the bill credit, PAWC will provide a plain language welcome 
letter to the Impacted Customers that includes an explanation of how the bill 
credit will operate. Please provide a copy of PAWC’s plain language welcome 
letter that PAWC will send to Impacted Customers.  

 
Response: The welcome letter has not yet been prepared by PAWC. 
 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 
 
 

  



Pennsylvania-American Water Company’s Responses to the 
Bureau of Technical Utility Services  Data Request Set 1 

 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 

Docket No. R-2026-3062398 
 
R-19.  PAWC’s October 2023 Application, Exhibit E, as amended in supplemental 

information filed with the Commission as A-1_Attachment 1 and A-
1_Attachment 2 (October 2023 Application Territory Map), included a copy of 
a map that identified Impacted Customers by areas shaded in blue and that 
identified Unimpacted Customers by areas shaded in yellow. Also, 
Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 (Supplement No. 65), Page 
16 included one change that referenced, “[…] for customers in Dimock 
Township, Susquehanna County, whose service addresses are shown in blue 
on Exhibit E of PAWC’s [October 2023 Application] […]”. However, Supplement 
No. 65, Page 47 included two changes that referenced, “[f]or customers in 
Dimock Township, Susquehanna County, whose premises are shown on 
Exhibit E of PAWC’s [October 2023 Application] […]”. Therefore, it is unclear 
whether the changes in Supplement No. 65, Page 47 apply to both Impacted 
Customers and Unimpacted Customers. Please clarify whether the changes 
in Supplement No. 65, Page 47 apply to both the Impacted Customers and the 
Unimpacted Customers identified in the October 2023 Application Territory 
Map. 

 
Response: The provisions set forth in Supplement No. 65, Page 47 apply only to Impacted 

Customers identified in Dimock PUC Application, Exhibit E whose addresses 
are shown in blue, and do not apply to Unimpacted Customers. 

 
 Refer to TUS-R-19_Attachment for the revised tariff language that includes 

the statement “whose addresses are shown in blue”. 
 
Responsible Witness: Dominic DeGrazia,  Director of Rates and Regulatory 
   Pennsylvania-American Water Company 
 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania-American Water Company 
Supplement No. 65 to Tariff Water-PA P.U.C. 
No. 5 

: 

: 

: 

Docket No. R-2026-3062398 

CERTIFICATE OF SERVICE 

I hereby certify that I served a true and correct copy of Pennsylvania-American 

Water Company’s Supplement No. 65 to Tariff Water-PA P.U.C. No. 5 upon the Impacted 

Customers, as defined in the Application, Exhibit D (Confidential Exhibit C) at Docket No. 

A-2023-3043501, VIA United States Postal Service, First-Class Mail, on May 8, 2026.

____________________________ 
Teresa K. Harrold (PA ID #311082) 
Counsel 
Pennsylvania-American Water Company 
852 Wesley Drive 
Mechanicsburg, PA 17055 
Office: (717) 550-1562 

Dated: May 27, 2026 teresa.harrold@amwater.com 

TUS-R-1_Attachment

mailto:teresa.harrold@amwater.com


Line 21 Residential
No. Customers Total

1 Annual Revenue
2 Meter Size 5/8"
3 Average Monthly Usage (100 Gallons) 32.01
4 Monthly Service Charge $18.80 
5 Usage Charge per 100 Gallons 1.8772
6 Usage Charge $60.09 
7 Monthly Total Revenue $78.89 
8 Annual Residential Revenue per Customer (Ln. 7 x 12 months) $946.68 
9 Estimated Annual Residential Revenue (21 customers) $19,880.28 $19,880.28

10
11 Total Estimated Annual Revenues $19,880.28
12
13 Estimated Annual Expenses
14
15 Estimated Annual Expenses (21 customers) $4,007.86 $4,007.86
16
17 Total Estimated Expenses Per Year $4,007.86
18
19 Net Income (Ln. 11 - Ln. 17) $15,872.42

Estimated Annual Revenue and Expense
in Application Territory

Water

Exhibit K-Updated Estimated Revenue and Expense

TUS-R-6_Attachment



52 Pa. Code § 53.52(b)(1): The specific reasons for each increase or decrease. 

Response: 

Please refer to the Company’s response to TUS-R-2. There are no increases or decreases to tariff 
rates as a result of this change. 

TUS-R-13_Attachment 
Page 1 of 6



52 Pa. Code § 53.52(b)(2): The operating income statement of the utility for a 12-month 
period, the end of which may not be more than 120 days prior to the filing. Water and 
wastewater utilities with annual revenues under $100,000 and municipal corporations 
subject to Commission jurisdiction may provide operating income statements for a 12-

month period, the end of which may not be more than 180 days prior to the filing. 

Response: 

Please see below for PAWC’s income statement for the 12 months ended December 31, 2025.  

Pennsylvania-American Water Company 
Water & Wastewater Operations 
Statements of Income 
12 Months Ending December 31, 2025 
(Dollars in thousands) 

Operating Revenues $1,140,449 

Operating Expenses  
Operation and Maintenance 328,137 
Depreciation and Amortization 262,290 
General Taxes 18,897 
Other (494) 

Total Operating Expenses, Net 608,830 
Operating Income 531,619 

Other Income (Expenses) 
Interest, Net (126,659) 
Allowance for Other Funds Used During Construction 7,218 
Allowance for Borrowed Funds Used During Construction 5,834 
Non-Operating Benefit Costs, Net 4,729 
Other, Net (158) 

Total Other Expenses (109,036) 

Income Before Income Taxes 422,583 
Provision for Income Taxes 98,017 
Net Income $324,566 

TUS-R-13_Attachment 
Page 2 of 6



52 Pa. Code § 53.52(b)(3): A calculation of the number of customers, by tariff subdivision, 
whose bills will be increased. 

Response: 

There are no increases to tariff rates or customer bills as a result of this change. 

TUS-R-13_Attachment 
Page 3 of 6



52 Pa. Code § 53.52(b)(4): A calculation of the total increases, in dollars, by tariff 
subdivision, projected to an annual basis. 

Response: 

There are no increases to tariff rates or customer bills as a result of this change. 

TUS-R-13_Attachment 
Page 4 of 6



52 Pa. Code § 53.52(b)(5)  A calculation of the number of customers, by tariff subdivision, 
whose bills will be decreased. 

Response: 

The impacted customers in the approved portion of Dimock Township will receive bill credits as 
provided in the Commission’s January 18, 2024, Order at Docket No. A-2023-3043501 and the 
Company’s Application, but customer rates will not change.  

TUS-R-13_Attachment 
Page 5 of 6



52 Pa. Code § 53.52(b)(6)  A calculation of the total decreases, in dollars, by tariff 
subdivision, projected to an annual basis. 

Response: 

The impacted customers in the approved portion of Dimock Township will receive bill credits as 
provided in the Commission’s January 18, 2024, Order at Docket No. A-2023-3043501. The 
credits will offset Dimock customer monthly bills until it is fully exhausted. The $50 thousand bill 
credits per customer/property are funded by the Offsite Development Marketing Agreement 
(ODMA) approved by the Commission, Order at Docket No. A-2023-3043501. 

TUS-R-13_Attachment 
Page 6 of 6



Supplement No. 65 to 
Tariff Water-PA P.U.C. No. 5 

PENNSYLVANIA-AMERICAN WATER COMPANY 
 (hereinafter referred to as the "Company") 

D/B/A 
Pennsylvania American Water 

RATES, RULES AND REGULATIONS 

GOVERNING THE DISTRIBUTION AND SALE OF  

WATER SERVICE 

IN CERTAIN MUNICIPALITIES AND TERRITORIES LOCATED ADJACENT THERETO IN:  

ADAMS, ALLEGHENY, ARMSTRONG, BEAVER, BERKS, BUCKS, 

BUTLER, CENTRE, CHESTER, CLARION, CLEARFIELD, CLINTON, COLUMBIA, 

CUMBERLAND, DAUPHIN, FAYETTE, GREENE, INDIANA, JEFFERSON, LACKAWANNA, 

LANCASTER, LAWRENCE, LEBANON, LUZERNE, MCKEAN, MONROE, MONTGOMERY, 

NORTHAMPTON, NORTHUMBERLAND, PIKE, SCHUYLKILL, SUSQUEHANNA, 

          UNION, WARREN, WASHINGTON, WAYNE, WYOMING, AND YORK COUNTIES.      

Issued: May 8, 2026                          Effective: July 7, 2026 

Issued by: 
  Justin Ladner, President         

Pennsylvania American Water 
852 Wesley Drive          

Mechanicsburg, PA 17055 

https://www.amwater.com/paaw/ 

NOTICE 
This tariff authorizes Pennsylvania-American Water Company to begin to offer water 

service to a portion of Dimock Township, Susquehanna County, Pennsylvania. 
(Refer to pages 2, 4, 5, 11, 16 and 47.) 

TUS-R-19_Attachment 
Page 1 of 7



Supplement No. 65 to 
Tariff Water-PA P.U.C. No. 5 

Fifty-fifth Revised Page 2 
PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Fifty-fourth Revised Page 2 

LIST OF CHANGES 

This tariff supplement authorizes Pennsylvania American Water Company to begin to furnish water service to the 
public to a portion of Dimock Township, Susquehanna County as approved by the Pennsylvania Public Utility 
Commission at Docket No. A-2023-3043501, adopted, and entered January 18, 2024. 

Issued: May 8, 2026 Effective Date: July 7, 2026 

TUS-R-19_Attachment 
Page 2 of 7



Supplement No. 65 to 
Tariff Water-PA P.U.C. No. 5 

Fifty-fifth Revised Page 4 
PENNSYLVANIA-AMERICAN WATER COMPANY   Canceling Fifty-fourth Revised Page 4 

TABLE OF CONTENTS 
Page 
Number 

 Title Page ......................................................................................  1 Supplement No. 65          (C) 

 List of Changes .............................................................................  2 Fifty-fifth Revised Page     (C) 

 List of Changes (cont’d) ................................................................  3 Seventh Revised Page      

 Table of Contents  .........................................................................  4 Fifty-fifth Revised Page (C)  

 Table of Contents (cont’d) .............................................................  5 Forty-ninth Revised Page (C) 

 Table of Contents (cont’d) .............................................................  6 Seventh Revised Page     

 Table of Contents (cont’d) .............................................................  7 Seventh Revised Page      

 Reserved Page for Future Use .....................................................  8 First Revised Page 

 List of Territories Served ...............................................................  9 Tenth Revised Page       

 List of Territories Served (cont’d) ..................................................  10 Sixth Revised Page      

 List of Territories Served (cont’d) ..................................................  11 Eleventh Revised Page        (C) 

 List of Territories Served (cont’d) ..................................................  12 Third Revised Page 

 List of Territories Served (cont’d) ..................................................  13 Fourth Revised Page        

 List of Territories Served (cont’d) ..................................................  14 Fifth Revised Page       

 Reserved Page for Future Use .....................................................  15 First Revised Page 

Schedule of Rates 

General Service 

Rate Zone 1 – Metered – Residential 16 Sixth Revised Page      (C) 

Rate Zone 1 – Metered – Commercial, Municipal, Other Water Utilities 16.1 Seventh Revised Page      

Rate Zone 1 – Metered – Industrial ...............................................  16.2 Seventh Revised Page      

Rate Zone 1 – Unmetered – Residential only ................................  16.3 Seventh Revised Page      

Rate Zone 2 – Metered (Valley) .....................................................  16.4 Seventh Revised Page    
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TERRITORIES SERVED 

(By State Region and Company Water District) 
(All territories are subject to Rate Zone 1 unless otherwise noted) 

Northeastern Pennsylvania (cont’d) 
Scranton District     
Lackawanna County
The Cities of Carbondale and Scranton, the Boroughs of Archbald, Blakely, Dickson City, Dunmore, Jermyn, 
Jessup, Mayfield, Moosic, Old Forge, Olyphant, Taylor, Throop and Vandling and the Townships of Carbondale, 
North Abington, Scott, South Abington and a portion of the Township of Roaring Brook and Fell 
Susquehanna County 
The Borough of Forest City 
Wayne County 
The Village of Browndale (Clinton Township) 

Susquehanna District 
Susquehanna County 
The Boroughs of Great Bend, Hallstead, Lanesboro, Montrose, Susquehanna and Thompson and the Townships 
of Bridgewater, Great Bend, Harmony and Oakland, and a portion of the Township of Dimock.                 (C)   

Wilkes-Barre District    
Luzerne County 
The Cities of Nanticoke, Pittston and Wilkes-Barre, the Boroughs of Ashley, Avoca, Courtdale, Dallas, Dupont, 
Duryea, Edwardsville, Exeter, Forty Fort, Hughestown, Kingston, Laflin, Larksville, Laurel Run, Luzerne, 
Plymouth, Pringle, Shickshinny, Sugar Notch, Swoyersville, Warrior Run, West Pittston, West Wyoming, 
Wyoming and Yatesville and the Townships of Fairview, Hanover, Hunlock, Jenkins, Kingston, Newport, 
Pittston, Plains, Plymouth, Rice, Wilkes-Barre, Wright, and portions of the Townships of Conyngham, Jackson 
and Union. 

Southeastern Pennsylvania 
Coatesville District     
Chester County 
The City of Coatesville, Parkesburg and South Coatesville and portions of the Townships of Atglen, Caln, East 
Fallowfield, Highland, Sadsbury, Valley (portions – Rate Zone 2), West Caln and West Sadsbury  
Lancaster County 
The Borough of Quarryville and the Townships of Bart, Colerain, Eden and Sadsbury, and portions of 
Providence Township. 

Glen Alsace District    
Berks County 
The Borough of St. Lawrence and the Townships of Amity and Exeter and portions of Earl and Ruscombmanor   

Norristown District     
Montgomery County 
The Boroughs of Bridgeport and Norristown and portions of the Townships of East Norriton, East Pikeland, Lower 
Providence, Perkiomen, Plymouth, Upper Merion, West Norriton, Whitemarsh, Whitpain and Worcester and 
portions of Skippack 

(C) means Change
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SCHEDULE OF RATES 

RATE ZONE 1 - GENERAL METERED SERVICE 
FOR RESIDENTIAL RATE CLASS

APPLICABILITY 
The rates under this schedule apply throughout the territories, unless otherwise noted on the 
territories served page, served under this tariff for service rendered on and after the Effective Date 
shown at the bottom of this page. 

AVAILABILITY 
The rates under this schedule are available to customers in the Residential Class. 

METERED SERVICE 
All water supplied by the Company under this rate schedule for any and all purposes shall be 
metered.  All meters shall be read monthly or bimonthly and the water used shall be paid for in 
accordance with the following schedule of rates. 

RATE 
Service Charge For Residential Rate Class 
The following monthly service charge shall apply based on the size of meter required to render 
adequate service, as determined by the Company:     

Size of Meter Service Charge per Month 

5/8 inch $18.80 
3/4 inch $18.80 
1 inch $18.80 
1-1/2 inch $18.80 
2 inch $127.00 
3 inch $236.80 
4 inch $296.80 
6 inch $444.30 
8 inch $860.40 

Consumption Charges For Residential Class: 
The following rates shall apply per 100 gallons: 

All Usage:    $1.8772     

Special Provision for customers in Dimock Township, Susquehanna County, whose service        (C) 
addresses are shown in blue on Exhibit E of PAWC's Application filing on October 13, 2023, 
which was approved by the Public Utility Commission's Order entered on January 18, 2024, 
at Docket Number A-2023-3043501: bill credits will apply as provided by that Application 
and Order. 

(C) means Change
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RULES AND REGULATIONS  

4. Service Pipes (cont’d) 

4.6       Check Valve, Backflow Prevention Device and Service Pipe Strainers 
 A minimum of an approved American Society of Sanitary Engineering 1024 (ASSE 1024) dual check valve 
shall be installed on all service pipes for residential service.  Residential accounts having a lawn irrigation 
system or fire sprinkler system will be required to install a reduced pressure zone backflow prevention device 
on the line which services this part of the customer's system.  Reduced pressure zone devices are to be tested 
and/or repaired annually.  On service pipes for commercial or industrial service, a backflow prevention device 
of a type approved by the Company shall be installed.  The location of the double check valve or backflow 
prevention device shall be approved by the Company.  Service pipes used for fire protection must in addition 
have an approved fire service pipe strainer.  The double check valve and backflow prevention device shall be 
owned and maintained by the Customer.  Non-residential Customers shall certify annually, in writing to the 
Company, that these devices have been maintained and are in working order.  This is to include a test and /or 
repairs performed by an inspector who is a certified backflow prevention device tester.  They are also subject 
to Company inspection at reasonable times. A backflow prevention device tester must be certified by an entity 
that performs training to test and repair Check valves and backflow prevention devices which meet or exceed 
American Society of Sanitary Engineering (ASSE), American Backflow Prevention Association (ABPA) or 
equivalent standards and provides certification that such training has been completed in accordance with these 
requirements. 

4.7       Pressure Regulators 
 When the static pressure is 100 lbs. or more at the Customer's premise, the Customer shall be responsible  
for the installation and maintenance of a pressure regulator or valve, which shall be installed on the inlet side 
of the meter. For customers in Dimock Township, Susquehanna County, whose service addresses are 
shown in blue on Exhibit E of PAWC's Application at Docket Number A-2023-3043501: Where static 
pressure is 150 lbs. or more at the Customer's premises, the Company may install and maintain a 
pressure regulator or valve on the inlet side of the meter.                                                                            (C)  

4.8       Water use Standards for Plumbing Fixtures 
 The Company may refuse to connect with any piping system or furnish water through one already connected in 
any new construction or renovation which does not comply with the Company's water use standards for 
plumbing fixtures. 

4.9       Customer Responsibility for Service Pipe 
 The Customer shall have full responsibility for the installation, repair, replacement, and maintenance of all 
Service Pipes, including full responsibility for metered water usage attributable to a leak in the Service Pipe;  
The failure of a Customer to properly install and maintain a Service Pipe, including replacement, shall 
constitute grounds for the Company to initiate action to terminate service to the Customer and seek recovery 
for any damage to the Company’s facilities caused by an improperly functioning Service Pipe. 
Where an undetected, non-surfacing, underground leak is found in a Customer's Service Pipe, the Company  
shall credit the Customer with a one-time bill adjustment equal to forty percent (40%) of that portion of one  
month's consumption that exceeds the average monthly usage, based on the prior twelve month period,  
upon proper verification that the leak has been repaired.  The Company may require documentation to  
establish, to the Company's satisfaction, the existence of such repaired leak at the Customer’s premises.  
Such bill adjustment will be provided only to the extent the Customer has not received a bill adjustment for an 
undetected, non-surfacing, underground leak at the same premises in the past five (5) years. For customers 
in Dimock Township, Susquehanna County, whose service addresses are shown in blue on Exhibit E 
of PAWC's Application at Docket Number A-2023-3043501: The Company will install and maintain the 
service pipe at the time of initial installation of the service pipe and for one year thereafter. After that 
one-year period, Rule 4.9 will apply without modification to the Customer’s premises.                          (C) 

(C) means Change 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
Pennsylvania-American Water Company 
Supplement No. 65 to Tariff Water-PA P.U.C. 
No. 5 

: 
: 
: 

 
Docket No. R-2026-3062398 

 
 

VERIFICATION 
 
 I, Dominic DeGrazia, hereby state that the facts set forth in the foregoing responses to 

Data Requests Set 1 from the Bureau of Technical Utility Services dated May 13, 2026, 

specifically Questions 1-16 and 18-22, and attachments, if any, are true and correct to the 

best of my knowledge, information and belief.  I understand that the statements herein are 

made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to 

authorities). 

 
 
 
Dated: May 27, 2026 _______________________________________ 

Dominic DeGrazia 
      Director of Rates and Regulatory 

Pennsylvania-American Water Company 
 



  

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
Pennsylvania-American Water Company 
Supplement No. 65 to Tariff Water-PA P.U.C. 
No. 5 

: 
: 
: 

 
Docket No. R-2026-3062398 

 
 

VERIFICATION 
 
 I, Jeremy A. Nelson, hereby state that the facts set forth in the foregoing responses to 

Data Requests Set 1 from the Bureau of Technical Utility Services dated May 13, 2026, 

specifically Question 17, and attachments, if any, are true and correct to the best of my 

knowledge, information and belief.  I understand that the statements herein are made subject 

to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities). 

 
 
 
Dated: May 27, 2026 _______________________________________ 

Jeremy A. Nelson, Senior Manager 
Engineering Project Delivery 
Pennsylvania-American Water Company 
 



  

  

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
Pennsylvania-American Water Company 
Supplement No. 65 to Tariff Water-PA 
P.U.C. No. 5 

: 

: 

: 

 

 

 
Docket No. R-2026-3062398 

CERTIFICATE OF SERVICE 
 
I hereby certify that I have on this day served a true and correct copy of Pennsylvania-

American Water Company’s Responses to the Bureau of Technical Utility Services Data 

Request Set 1 dated May 13, 2026, upon the participants listed below, in the manner 

indicated, in accordance with the requirements of 52 Pa. Code § 1.54: 

VIA ELECTRONIC DELIVERY 
 

Allison Kaster  
Director and Chief Prosecutor  
Bureau of Investigation and Enforcement  
Pennsylvania Public Utility Commission  
Commonwealth Keystone Building  
400 North Street, 2nd Floor, F West  
Harrisburg, PA 17120  
akaster@pa.gov 
  

NazAarah Sabree 
Small Business Advocate 
PA Office of Small Business Advocate 
Forum Place 
555 Walnut Street, 1st Floor 
Harrisburg, PA 17101 
ra-sba@pa.gov 
 
  

Erin L. Gannon 
Senior Assistant Consumer Advocate 
PA Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA 17101-1923 
egannon@paoca.org 
 
  

 

      ____________________________ 
      Teresa K. Harrold (PA ID #311082) 

Counsel 
Pennsylvania-American Water Company 
852 Wesley Drive 
Mechanicsburg, PA 17055 
Office: (717) 550-1562 

Dated: May 27, 2026    teresa.harrold@amwater.com 
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