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Section 4 statement is inaccurate.

1. Electric power was disconnected to the service entrance before repairs were made. Work was
performed by a licensed Electrician.

2. The power surge did not occur while the new panel box or the new service entrance was being
installed. It occurred after power was restored to the new service entrance and panel box

completion.

3. No further work was done to the home owners repairs after power surge occurred. Only the
field work to the utility supply was performed.

4. There WAS a quality issue that the Penelec technician repaired and explained to the licensed
electrician.

5. No further brownouts or surges occurred after utility field work was completed.

Carman D. Gee



