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NRG Energy Inc. 

804 Carnegie Center 
Princeton, NJ 08540 April 29, 2026 

Mr. Matthew Homsher, Commission Secretary  
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 M-2o2(O 305595 81 
Re: Retail Electricity Choice Activity Report of Direct Energy Services, LLC (Docket Na. A-130164) 

Dear Secretary Homsher: 

Pursuant to 52 Pa. Code Sections 54.203(a) and (b), enclosed please find the 2025 Retail Electricity Choice Activity Report 

for Direct Energy Services, LLC ("DES"). 

DES understands that the Commission will treat the total amount of customers as proprietary information that will not be 

released to the public. DES has marked the attached reports "CONFIDENTIAL" and request that the Commission grant the 

entirety of the DES's Retail Electricity Choice Activity Reports confidential and proprietary treatment. The data provided 

in these reports is commercially sensitive information that DES does not make public in any of our corporate reporting. 

Enclosed herein, as required by the rules are copies of the redacted version of the reports and copies of the 

"CONFIDENTIAL", un-redacted version of the reports. 

Please feel free to contact me at 301.509.1508 or via email at NERetailRegulatory@nrg.com if you have any questions or 

require additional information. 

Sincerely, 

Leah Gibbons 

Senior Director Regulatory Affairs 
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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generatlon Supplier (EGS) Survey 

Reported on a Statewide Basis: Residential 

EGS Name: Direct Energy Services, LLC 

Reporting Period Date: January 1, 2025 - December 31, 2025  
Residential Totals ~ ~Data from EGS 

1. Total Number of Customer Accounts Served §54.203(a)(4)(i) 
2. Number of Customer Accounts- Flat Rate* §s4.203(a)(4)(ii) 
3. Number of Customer Accounts- Seasonal Rates' §54.203(a)(4)(iii) 

~ ~Seasonal rates difler in sunxnerlnoo-summer. 

4. Number of Customer Accounts- Time of Use Rates' §s4.203(a)(4)(iv) 
IA retail customer account thal is charged a rate that changes at diRererd dmes of Ihe day or rnght, or at diFerenl t mes dunng a 24 ~ 

.frequently as each hour to reíecr the costs or serving the customer during differerrc fime penods 

5. Number of Customer Accounts-Hybrid Rate Schedule*§s4.2o3 (a)(4)(v) 
Indudes any pricing arrangementwhich incorporates hourly rates and block rates. ~ 
6. Number of Customer Accounts-Other Categories' 
(Do not include Gustomers in e2-5 or 8.) Ptease Spedty I 
7a. Number of Customer Accounts in #2 6 on 1 year fixed term contract §s4.203 (a)(4)(vi) 
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract 
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 
B. Number of Customer Accounts- Hourly)Real Time Rates' §54.203(a)(4)(xi) 
'Indudes any podng arrangement based on hourly or dairy energy pdces. Fxample: LMP based rate or rate based on poor-day aonoi 

9a.Number of Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viii)  

9b.Number of Customer Accounts-Voluntary Curtailable §e4.203 (a)(4)(ir)  
10.Number of Customer Accounts- Green Power §s4.203 (a)(4)(vii) 
iDefined as electric supply that has been promoted as having greater than required renewable content 8 exceeds euslìng miNmum ~ 

Irequirements for retail power_ Products oBered to astomer when customer requests spedalized seMce.  

11.Number of Customer Accounts-Supplier Billing §s4.203(a)(4)(x) 
'Includes all customers vfio are not billed bythe uuhry for the suppliers services.lncludes cuslomers bifled by a bilhng semce other tli 

12.Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x)  

ncludes customers indicated in 411 who are billed aulomaGcally on credn cards or o0er automa c payment anangemenL (i.e. bank 

13.Number of Customer Accounts- Budget Billing §e4.203(a)(4)(x)  

' Do Not Include A Customer Under More Than 1 Rate Schedule in #2b 8 8. 

Note: hems # 7a,b,c- Number of Bxed term customer accounts by lengOt of the original primary contract, specifying length in number of years. 
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Form 5. Pennsylvanla Retail Electricity Cholce Activity Report: Electric Generation Supplier (EGS) Suivey 

Reported on a Statewide Basis: Small, Medium 8 Large Non-Residential Classifications 

EGS Name: Direct Energy Services, LLC 

Reporting Period Date: January 1,1025 - December 31, 2025 
IData from EGS: Confidential 
~ 

Small Medium I Large  
.Non,Residential_ NonrResidential Non-Residential 

Total 
 

1.Total Number of Customer Accounts Served g5e.2o3(a)(a)(i) 
2.Number of Customer Accounts- Flat Rate' gse.2o3(a)(e)(n) 
3.Number of Customer Accounts- Seasonal Rates' gsa.2o3(a)(a)(dr) 
Seasonal rates differ in sununerlnon-summer ~ 

4.Number of Customer Accounts- Time of Use Rates g5a.2o.7 (a)te)tv) 

1Aretailcuslomeraccounl thalischargedarateNatchangesaldifferentOmesofthedayornighl,oratdi' 

.frequeMly as each hour to reffed the costs of seMng Ihe customer duong different ume Deriods.  

5.Number of Customer Accounts-Hybrid Rate Schedule'gs4.2o3(a)(4j(v)  
Indudesanypddnganangementvmichincorporateshour!yratesandbloUcrates. ~ 

6.Number of Customer Accounts-Other Categories' - 

~IUo not indude Customers in °25 or =8.) Please Speafr ~ 

7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract  
7b.Number of Customer Accounts in #2-6 on 2 year fixed term contract  
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract  
8.Number of Customer Accounts- HourlylReal Time Rates'g5a.2o3(a)(a)(xi)  
lndudes any pocing anangemenl based on hourry or daiN energy pnces_ Example: LMP based rate or rati 

9a.Number of Customer Accounts-Mandatory Curtailable gse.2o3 (a)(e)(viii)  

9b.Number of Customer Accounts-Voluntary Curtailable gsa.2oa (a)(e)(i)  

10. Number of Customer Accounts- Green Power gsc.2o3 (a)(e)(vii) 

~Uefined as e!e~ric suppy that has heen promoted as havin9 greater IAan required renewab!e conterrt 8 e 

lrequiremenls for retail power. Produds oAered to cuslomer when customer reguesls speaafzed serrice. l 

11.Number of Customer AccountsSupplier Billing §5a.2o3 (a)(e)tx)  
Inchrdes a& cl5tomers who are not bifed by the wtty for Ihe siqpEers services. Incdrdes customers biCed j 

12.Number of Customer Accounts- Auto Payment §9a.2o3(a)(e)(x) 

'hichides customers ind¢ated in a11 who are biCed aUomatically on aeda cards or other automatic payrnE 

13.Number of Customer Accounts- Budget Billing y5a.2o3(a)(e)(x)  
' Do Not Include A Customer Under More Than 1 Rate Schedule In p2fi 8 8. 

Note: heme p 7a,b,c—Number of 8>ted term customer accounts by length of the odginal pdmary conbact, specifying length in numberof years. 
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