Eckert Seamans Cherin & Mellott, LLC TEL: 717 237 6000
213 Market Street FAX: 717237 6019
8™ Floor

Harrisburg, PA 17101

ATTORNEYS AT LAW
Sarah C. Stoner, Esq.
717.237.6026
sstoner@eckertseamans.com
June 3, 2026
Via eFiling

Matthew Homsher, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re:  Notice of Name Change from New Wave Energy, LLC to NextEra Energy Services,
LLC; Utility Codes — 1120266 and 1218064; Docket Nos. A-2017-2626376 (EGS
license) and A-2015-2503679 (NGS license)

Dear Secretary Homsher:

The purpose of this letter is to supplement the New Wave Energy, LLC name change filing that
was made with the Pennsylvania Public Utility Commission (“Commission”) on May 19, 2026.
The enclosed copy of the customer notice of the name change should replace the customer notice
initially provided in the May 19, 2026 filing. As previously relayed, the name change will not
affect the rates, terms or conditions of service provided.

If you have any questions, please do not hesitate to contact me at 717.237.6026 or at
sstoner@eckertseamans.com.

Sincerely,

/s/ Sawal C. Stoner
Sarah C. Stoner

cc: Jeffrey McCracken, Fixed Utility Financial Analyst (jmccracken@pa.gov)
Helen Sweeney, Principal Compliance Analyst, NextEra Energy Services
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Customer Pre-Rebrand Email

This communication will be sent by New Wave Energy to communicate the rebrand and share
that customers will start receiving their communications from NextEra Energy Services, starting
June 29.

Draft: Customer Pre-Rebrand Email
Subject: New Wave Energy is becoming NextEra Energy Services on June 29
Preview Text (Optional): An important update to ensure a seamless transition.

Dear Customer,

We want to share an important update: New Wave Energy will be rebranded to NextEra
Energy Services on June 29. This update is part of our ongoing work to enhance customer
experience.

What’s changing?

« Starting in June, you will begin receiving communications and invoices from NextEra Energy
Services.

* By July, all customer bills will be from NextEra Energy Services (timing depends on your
billing cycle).

Rest assured that no changes are being made to your contract term, price, or terms and
conditions of service as a result of the rebrand.

Do you need to do anything?
In most cases, no action is required. If action is needed, we will provide step-by-step
instructions.

The benefits of being a NextEra Energy Services customer:

As a NextEra Energy Services customer, you benefit from a leading competitive energy supplier
backed by the NextEra Energy family of companies, bringing greater

resources, scale and expertise. You also have access to comprehensive energy services and
advanced technologies tailored to your needs, including customized energy management

plans, such as retail electricity and natural gas solutions to help manage market volatility and
reduce costs.

Thank you for being a customer. Our goal is to make this transition as seamless as possible.

For more information, please visit www.nexteraenergyservices.com/new-wave. If you have
additional questions, please call 1-855-998-WAVE or email Support@nwaveenergy.com.

Customer Pre-Rebrand Letters

This communication will be sent by New Wave Energy to communicate the rebrand and share
that customers will start receiving their communications from NextEra Energy Services, starting
June 29.

Draft: Customer Pre-Rebrand Letter
Dear Customer,


https://www.nexteraenergyservices.com/new-wave

We are writing to let you know that, effective June 29, 2026, New Wave Energy, LLC (New Wave)
will change its name to NextEra Energy Services, LLC (NextEra Energy Services). This change
reflects our continued integration into the NextEra Energy family of companies following our
acquisition by NextEra Energy last year and our ongoing focus on enhancing customer experience.

What does this mean for you?

While our name is changing, rest assured that our commitment to delivering exceptional

service remains unchanged. We want to emphasize that this change will not affect your current
natural gas and/or power setvice, your contract term, price, ot terms and conditions of service. You
will continue to receive the same high-quality service and support you have come to expect from us.

Our phone numbers and office locations will remain the same. Please note that future
communications, starting June 29, 2026, will come from NextEra Energy Services. Our customer
service email address will also change to NES-Support@nexteraenergy.com at that time.

If you have any questions regarding your account, including pricing and renewals, please send an
email to Support@nwaveenergy.com.

We thank you for your trust and look forward to serving you for years to come.

Sincerely,
New Wave Energy Team



