
• Pennsylvania State Police Criminal History Record Check • Pennsylvania ChildLine Child Abuse Clearance •
FBI Fingerprint-Based Criminal Background Check when required by law

Drivers are not permitted to transport passengers until all required clearances have been completed and
reviewed.

Background clearances are renewed in accordance with applicable Pennsylvania requirements, including
required sixty (60) month renewal periods where applicable.

TEXAS TRAVEL SOLUTIONS LLC

Response to Request for Information

Docket No. A-2026-3062141

 § 29.503 – Age Restrictions

Texas Travel Solutions LLC requires all drivers to be at least twenty-five (25) years of age at the time of hire.

Prior to employment, the company verifies age through review of a valid government-issued driver's 
license. A copy of the driver's license is maintained in the driver's qualification file.

Driver qualification records, including age verification documentation, are maintained throughout 
employment and retained for a minimum of three (3) years following separation from employment.

 § 29.504 – Driver History

Texas Travel Solutions LLC obtains and reviews a Motor Vehicle Record (MVR) for each driver prior to hire.

MVR reviews are conducted at least annually thereafter and additionally following any reportable accident, 
license suspension, revocation, or significant traffic violation.

The company evaluates driving history to determine continued eligibility to transport passengers.

Copies of MVR reports and documentation of reviews are maintained in the driver's qualification file and 
retained throughout employment and for a minimum of three (3) years following separation from 
employment.

§ 29.505 – Criminal History

Prior to hire, Texas Travel Solutions LLC conducts criminal history reviews for all drivers.

Required clearances include:
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Copies of all criminal history documentation are maintained in the employee personnel file and retained
throughout employment and for a minimum of three (3) years following separation from employment.

Record Maintenance

Driver qualification records are maintained in secure personnel files and made available for inspection upon
request by the Pennsylvania Public Utility Commission.

Records include:

• Driver's license documentation • Motor Vehicle Records (MVRs) • Criminal background clearances •
Training documentation • Accident and disciplinary records, if applicable • Any other records required by 52
Pa. Code Chapter 29

Texas Travel Solutions LLC will maintain all driver records in accordance with applicable Pennsylvania Public
Utility Commission regulations.
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I, Jessica Glover, hereby state that the facts above set forth are true and correct to the best of my knowledge, 
information and belief, and that I expect to be able to prove the same at a hearing held in this matter. I 
understand that the statements herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating to 
unsworn falsification to authorities). 

_________________________________
Jessica Glover
Authorized Agent
Texas Travel Solutions LLC

Date: 06/08/2026




