
June 8, 2026


Via Electronic Filing


Matthew Homsher, Esquire

Secretary

PA Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265


Re: Docket No. C-2026-3062562

Jonathan Catov v. PECO Energy Company

Withdrawal of Formal Complaint


Dear Secretary Homsher:


I, Jonathan Catov, Complainant in the above-referenced matter, hereby 
withdraw my Formal Complaint and request that this docket be closed.


By way of background, this Complaint was filed as a result of my inability to 
utilize automated payment features on my PECO account (Account No. 
1042726000) at 179 Windgate Drive, Chester Springs, Pennsylvania, despite 
having a valid FedACH-verified bank account on file. The inability to access 
autopay features caused me significant inconvenience and necessitated manual 
payment intervention.


Since the filing of this Complaint, two representatives with PECO have engaged 
directly with me and are actively working with a third-party vendor to resolve the 
underlying technical issue. I am satisfied that the matter is being addressed in 
good faith and therefore wish to withdraw this Complaint.


Respectfully submitted,


Jonathan Catov

Email: jc653576@icloud.com

Ph: 484-888-4224


cc: Margaret A. Morris, Esquire, Reger Rizzo & Darnall LLP

mailto:jc653576@icloud.com

