A2020-3062448

Answers to the PUC request for information for Miro’s PA Transportation, LLC A-
6426229

10. Describe the service area proposed by this application.

To transport people by motor vehicle, in Paratransit service, from points in Armstrong County to points
in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Beaver County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Bedford County to pointsin
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Berks County to points in
Pennsylvania and return. '

To transport people by motor vehicles, in Paratransit service, from points in Bucks County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Cambria County to points in
Pennsyivania and return.

To transport people by motor vehicles, in Paratransit service, from points in Cameron County to points
in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Carbon County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Chester County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Clairon County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Clearfield County to points
in Pennsylvania and return.

To transport peaple by motor vehicles, in Paratransit service, from paints in Clinton County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Columbia County to points
in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Crawford County to points
in Pennsylvania and return.
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To transport people by motor vehicles, in Paratransit service, from points in Cumbertand County to
points in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Dauphin County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Delaware County 1o points
in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Elk County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Erie County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Fayette County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Forest County 1o points in
Pennsylvania and return,

To transport people by motor vehicles, in Paratransit service, from points in Frankiin County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Fulton County to points in
Pennsylvania and return.

To transport people by motor vehicies, in Paratransit service, from points in Greene County to points in
Pennsylvania and return, ¢

To transport people by motor vehicles, in Paratransit service, from points in Huntingdon County to
points in Pennsylvania and return,

To transport peopte by motor vehicles, in Paratransit service, from points in Indiana County to points in
Pennsylvania and return. :

To transport people by motor vehicles, in Paratransit service, from points in Jefferson County to points
in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Juniata County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points'in Lackawanna County to
points in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Lancaster County 10 points
in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Lawrence County to points
in Pennsylvania and return.




To transport people by motor vehicles, in Paratransit service, from points in Lebanon County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Lehigh County to points in
Pennsylvania and return,

To transport people by motor vehicles, in Paratransit service, from points in Luzerne County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in McKean County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Mercer County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Mifflin County to points in
Pennsylvania and return.

‘To transport people by motor vehicles, in Paratransit service, from points in Monroe County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Montgomery County to
points in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Montour County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Northampton County to
points in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Northumberland County to
points in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Perry County to pointsin
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points.in Pike County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Potter County to points in.
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Schuylkill County to points
in Pennsylvania and return,

To transport people by motor vehicles, in Paratransit service, from points in Snyder County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Somerset County to points
in Pennsylvania and return.




To transport people by motor vehicles, in Paratransit service, from points in Sullivan County to peints in
Pennsylvania and return.

To transport pecple by motor vehicles, in Paratransit service, from points in Susquehanna County to
points in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Tioga County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Union County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Warren County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Washington County to
points in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Wayne County to points in
Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Westmoreland County to
points in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in Wyoming County to points
in Pennsylvania and return.

To transport people by motor vehicles, in Paratransit service, from points in York County to points in
Pennsylvania and return.

5. Please state the number of drivers you intend to use or hire in your business and explain

why that number of drivers is appropriate for the size of the territory you will be serving.
In addition, please explain:

a. Your hiring standards for drivers,

b Y our system for conducting criminal background checks;

C. Your driver training program;

d. Your system for conducting driver’s license checks;

e Your policies regarding alcohol and drug use by your drivers.

As of right now, Miro’s PA Transpartation LLC has about 5-6 drivers on average, in the Altoana Office.
We intend to have 5-6 more, once we have permission to open a new location in Westmoreland County,
where in total we plan to have a total of 11-12 drivers total. So far and continuing, the hiring process
takes about 1-2 weeks. Drivers must be AT LEAST 21 years of age. A background check is done through
NES {National Employment Screening). During the first two weeks, also a driver’s license check is done
through the Department of Transportation website. Once all the checks are completed, a drug test is
also completed through Quest Diagnostics. Once those results are good to go, we proceed with the
second part of the hiring process by making sure the driver is good with SAMS, OFAC {Office of Foreign
Assets Control), ensuring there is no record on the Sex Offender list, and that their name does not
appear on the 0IG website either. This process spans approximately an hour to an hour and half, and if




their name is clear, we then proceed with training. The training consists of them getting théir First Aid
and CPR certification and guaranteeing that they take their P.A.S.S test and completing the driver’s
safety test through the Ctaa.org website. All of this is conducted prior to a candidate’s being able to
drive. Once a driver is clear and passes all their training, a one day training day with a senior driver takes
place before they can navigate a vehicle on their own, to verify and ensure safety with members,
especially with wheelchair members.

Once a driver is hired, CTS {Coordinated Transportation Solutions); the brokers that we are contracted
with for the Non-Emergency Medical trips, does the SAMS, SEX Offender checks, OFAC and OIG checks
annually. Additionally, Miro’s Pa Transportation confirms it yearly, sometime in January. The timing of
the driver’s hiring is inconsequential, when double checking SAMS, SEX Offender, OFAC and OIG. Along
with this, the driver’s license check and background check are also completed by the end of lanuary of
every year to make sure that all the paperwark and background checks are uniform. The testing for the
CTAA.Org, the First Aid and CPR certifications get done on a biennial basis to ensure that they are never
on the road with expired certifications.

(n the case that the FIRST background check/ driver’s license comes back with a negative notation the
driver will be questioned and unfortunately not be hired, and if anything comes up AFTER the first year's
check then said driver will be automatically questioned and fired.

Drug test we do to start the day of hire. And then every year or when requested by CTS. In case of an
accident, a drug test is required per driver, per incident.




Your answers should be verified per 52 Pa Code § 1.36. Accordmgly you must
provide the following statement with your responses:

, hereby state that the facts set forth are true and correct to
my knowledge information and belief, and that I expect to be able to

prove the same at a hearing held in this matter. | understand that the statements -
herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn

falsification to authorities).

The blank should be filled in with the name of the appropriate company representative,
and the signature of that representative should.follow the statement.

Failure to comply with this request within 10 working days from the date of this letter will

result in the denial of the application.

Please direct any questions to Compliance Specialist Kevin'Morgan, Bureau of Technical
Utility Services at (717) 787-2687. Faxed or emailed filings aré not accepted.

Enclosure

Matthew L. Homsher

7 Secretary
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May 15, 2026

A 426229
A-2026-3062443

MIRO'S PAXRANSPORTATION LLC
T/A MIRO'S P TRANSPORTATION
1918 7™ AVENNE FIRST FLOOR
ALTOONA PA 16802

RE: APPLICAJION OF MIRO'S PA TRANSPORTATION LLC T/A
MIRO'S PATRANSPORTATION

To Whom It May Concern:

On May 13, 2026, the applidgtion of Mire’s P4 Transportation LLC T/A Mirae’s PA
Transportation, at A-2026-3062443, 3 a motor carpi€r, was accepled for filing and docketed
with the Public Utility Commission (PUX). For th¢ Commission to proceed with the application,
additional information is required. '

Plcase forward the information to thg/Sgcretary of the Commission at the following
address within ten (10) working days frosh the Yate of this letter. '

Matthew L. Homsher, $€cretary
Pennsylvania Public Ytility Commission
Commonwealth Kegstone Building

400 North Street

Harrisburg, PepfAsylvania 17120

ALL Parties to pfoceedings pending before the Commisgion are advised to open and
use an e-filing accouny through the Commission’s wehsite, OR ydy may submit your filing:
by mail. If a filing gontains confidential or proprietary material, Yye filing is required to
be submitted by myil.

[Fata Request Letter — 10 Day Letter
Rev. 4/24/24
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