
From: Vero, Eranda <evero@pa.gov> 
Sent: Tuesday, October 14, 2025 1:49 PM 
To: HWilburn@PostSchell.com; Ryan, Devin <DRyan@Postschell.com> 
Cc: michelle@matterns.com 
Subject: FW: [External] RE: Request for Continuance: Matterns Floral Co. LLC c/o Michelle Valentino 
Bedford v. UGI Utilities, Inc. - Electric and Gas Divisions; Docket Nos. C-2025-3056200 and C-2025-
3056208 
Importance: High 

Good afternoon, 

On Friday, I received the email below from the Complainant. As it is unclear whether the 

Complainant sent a copy of the emailto counsel for UGI Utilities, Inc. I am forwarding her 

email to you in order to cure any ex parte communication that have occurred. 

It appears that Ms. Bedford objects to UGI Utilities, Inc.'s request for continuance. This, 

however, will not change my ruling regarding the continuance. The October 22, 2025 

hearing will be cancelled and rescheduled for a later date. 

PAPUC 
Eranda Vero 
Administrative Law Judge 
Philadelphia 

www.puc.pa.gov 

Otri2000 

Phone: 215-560-2105 
Email: evero(apa.oov 
Consumer Hotline: 
1-800-692-7380 

PRIVILEGE AND CONFIDENTIALITY NOTICE: This email, including any attachments, may be privileged, confidential, proprietary 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, 
disclosure, distribution, copying or other use of this communication without the approval of the sender is strictly prohibited and may 
be unlawful. If you have received this communication in error, please immediately notify the sender, delete the original electronic 
email and destroy any printed copies. Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or 
work-product privilege. Email transmission cannot be guaranteed to be secure or error-free, therefore sender does not accept 
liability for any errors or omissions in the contents of this message, which arise as a result of email transmission. 

From: Michelle Bedford <michelle@matterns.com> 
Sent: Friday, October 10, 2025 3:56 PM 
To: Vero, Eranda <evero@pa.gov> 
Subject: Re: [External] RE: Request for Continuance: Matterns Floral Co. LLC c/o Michelle Valentino 
Bedford v. UGI Utilities, Inc. - Electric and Gas Divisions; Docket Nos. C-2025-3056200 and C-2025-
3056208 



Hi, 

I need to keep the hearing for the 22nd. All of these messages have been filtered to my 
spam. 

Thank you, 

Michelle 

On Oct 10, 2025, at 3:39 PM, Vero, Eranda  <evero@pa.gov>  wrote: 

Good afternoon counsel, 

I did not take any action on your request for a continuance of the hearing scheduled for 
October 22nd  in order to give the Complainant an opportunity to respond to your 
request. Because it has been one week since your original request, and the Complainant 
has not objected to it, I shall go ahead and grant the request for continuance. The hearing 
scheduled for 10/22/2025 will be cancelled and rescheduled for a later date. 

An order memorializingthis rulingwill be issued shortly. 
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Phone: 215-560-2105 
Email: evero@pa.gov 
Consumer Hotline: 
1-800-692-7380 

PRIVILEGE AND CONFIDENTIALITY NOTICE: This email, including any attachments, may be privileged, confidential, proprietary 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, 
disclosure, distribution, copying or other use of this communication without the approval of the sender is strictly prohibited and may 
be unlawful. If you have received this communication in error, please immediately notify the sender, delete the original electronic 
email and destroy any printed copies. Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or 
work-product privilege. Email transmission cannot be guaranteed to be secure or error-free, therefore sender does not accept 
liability for any errors or omissions in the contents of this message, which arise as a result of email transmission. 

From: Wilburn, Hayley  <HWilburn@PostSchell.com> 
Sent: Friday, October 10, 2025 1:43 PM 
To: Vero, Eranda  <everoPpa.gov>;  McNeal, Pamela  <pmcneal@pa.gov> 

Cc:  michelle@matterns.com;  Ryan, Devin  <DRyan@PostSchell.com> 



Subject: [External] RE: Request for Continuance: Matterns Floral Co. LLC c/o Michelle Valentino Bedford 
v. UGI Utilities, Inc. - Electric and Gas Divisions; Docket Nos. C-2025-3056200 and C-2025-3056208 

ATTENTION: This email message is from an external sender. Do not open links or 
attachments from unknown senders. To report suspicious email, use the Report Phishing 

button in Outlook.  

Good afternoon, Judge Vero, 

I am following up on UGI's continuance request below. Please let me know if there is any 

additional information that UGI can provide that will assist you in making your 

determination. 

Respectfully, 

Hayley Wilburn 
Associate 
Post & Schell, P.C. 
One Oxford Centre 
301 Grant Street 
Suite 3010 
Pittsburgh, PA 15219 

412-506-6362 (Phone) 
412-227-9065 (Fax) 
hwilburn@postschell.com  
www.postschell.com  

From: Wilburn, Hayley 
Sent: Friday, October 3, 2025 2:43 PM 
To: 'evero@pa.gov' <evero@pa.gov>; McNeal, Pamela <pmcneal@pa.gov> 
Cc: michelle@matterns.com; Ryan, Devin <DRyan@PostSchell.com> 
Subject: Request for Continuance: Matterns Floral Co. LLC c/o Michelle Valentino Bedford v. UGI 
Utilities, Inc. - Electric and Gas Divisions; Docket Nos. C-2025-3056200 and C-2025-3056208 

Good afternoon, Judge Vero, 

I am one of the attorneys representing UGI Electric and UGI Gas (collectively, "UGI") in the 

proceedings at Docket Nos. C-2025-3056200 and C-2025-3056208. I am writing regarding 

the evidentiary hearing that is scheduled for Wednesday, October 22, 2025 in these 
proceedings. I have a conflicting commitment on this date, as do the other attorneys for 

UGI who would be able to fill in in my stead. 

As such, UGI respectfully requests that the scheduled evidentiary hearing be cancelled 

and rescheduled for a later date that works for both parties. UGI notes that this is the first 



continuance request in this proceeding and that the request is being submitted more than 
5 days before the scheduled hearing, in accordance with the Prehearing Order issued on 
August 28, 2025. 

I attempted to communicate with Ms. Bedford regarding the Company's need to 
reschedule the hearing, but was unable to reach her. As such, I do not know whether the 
Complainant opposes this request. 

If Your Honor would like UGI to reduce this request to a formal written motion, the 
Company can certainly do so. 

Sincerely, 

Hayley Wilburn 
Associate 
Post & Schell, P.C. 
One Oxford Centre 
301 Grant Street 
Suite 3010 
Pittsburgh, PA 15219 

412-506-6362 (Phone) 
412-227-9065 (Fax) 
hwilburn@postschell.com  
www.postschell.com  

This message is from the law firm Post & Schell, P.C. This message and any attachments may contain legally 
privileged or confidential information, and are intended only for the individual or entity identified above 
as the addressee. If you are not the addressee, or if this message has been addressed to you in error, you 
are not authorized to read, copy, or distribute this message and any attachments, and we ask that you please 
delete this message and attachments (including all copies) and notify the sender by return e-mail or by phone 
at 215-587-1000. Delivery of this message and any attachments to any person other than the intended recipient(s) 
is not intended in any way to waive confidentiality or a privilege. All personal messages express views only 
of the sender, which are not to be attributed to Post & Schell, P.C., and may not be copied or distributed 
without this statement. 
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