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Good afternoon,
 
We are in receipt of the attached formal complaint of Mary Settles vs PECO and Residents
Energy, LLC. The docket number for the complaint is F-2026-3063466. Also attached, please
find the formal complaint notice. Please let me know if you have any questions. Thank you.
 
 
 

   
 
  www.puc.pa.gov
 

         

Amanda Clouser
Legal Assistant II
Secretary’s Bureau
Email: amclouser@pa.gov
Consumer Hotline:
1-800-692-7380
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PAPUC PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 


FORMAL COMPLAINT - FILLABLE FORM 


Filing this form begins a legal proceeding and you will be a party to the case. If you do not wish to 
be a party to the case, consider filing an informal complaint. 


Please complete this fillable form. 


► 


Provide your contact information and utility account number. It is your responsibility to update the 
PUC with any changes to your address and to where you want documents sent to you. 


Name 
Mary E. Settles 
 


Street/P.O. Box 1017 E. Rittenhouse Street 


City Philadelphia 


County Philadelphia 


 Apt#   


State PA Zip  19138  


Telephone Number(s) Where We Can Contact You During the Day. 


Home:  Mobile: 215-498-6472 
    


Email Address paa4540@gmail.com 
  


Utility Account Number (from your bill) 2921510100  


If your complaint involves utility service provided to a different address or in a different name than 
your mailing address, please list this information below. 


Name 


Street/P.O. Box  Apt#  


City  State  Zip  
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2. NAME OF UTILITY OR COMPANY (RESPONDENT) is 
Provide the full name of the utility or company about which you are complaining. The name of your 
utility or company is on your bill. 


PECO 


3. TYPE OF UTILITY SERVICE 


Check the box listing the type of utility service that is the subject of your complaint (check only one): 


i Electric Storm Water 


Gas Steam Heat 


E Water Ei Motor Carrier (taxi, moving company, limo) 


D Wastewater/Sewer a Telephone/Telecommunications (local, long distance) 


Note: The PUC does not regulate high-speed internet service, cell phones or cable TV. 


4. REASON FOR COMPLAINT 


What kind of problem are you having with the utility or company? 


Check all boxes below that apply and state the reason for your complaint. Explain specifically what 
you believe the utility or company has done wrong. Provide relevant details including dates, times 
and places and any other information that may be important. If the complaint is about billing, tell us 
the amount you believe is not correct. Use additional paper if you need more space. Your complaint 
may be dismissed without a hearing if you do not provide specific information. 


The utility is threatening to shut off my service or has already shut off my service. 


I I would like a payment agreement. 


Incorrect charges are on my bill. Provide dates that are important and an explanation 
about any amounts or charges that you believe are not correct. Attach a copy of the bill(s) 
in question if you have them. 


I am having a reliability, safety or quality problem with my utility service. Explain the 
problem, including dates, times or places and any other relevant details that may be 
important. 


Other (explain). If you need additional space, use the space provided on Page 9. Please 
indicate the number of the question that you are answering." 


I am formally filing this appeal regarding the predatory billing and marketing practices of 
third-party supplier Residents Energy that have caused me significant financial hardship, 
resulting in nearly $3,000 of fraudulent utility charges. I am bringing this matter before the 
Commission because my household accounts have been subjected to unauthorized 
enrollments and severe commercial exploitation that has caused ongoing financial distress 
immediately preceding my retirement. (Continued response on PAGE 9) 
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5. REQUESTED RELIEF 


How do you want your complaint to be resolved? 


Explain what you want the PUC to order the utility or company to do. If you need additional space, use 
the space provided on Page 9. Please indicate the number of the question that you are answering. 


As a consumer with a consistent history of timely account utility payments, I request that the 
Commission review these documented facts and direct the following remedies: 1. Order a full 
restitution refund of **$1,770.45** for unauthorized PGW supply fees collected by RE. 2. Order a full 
restitution refund of **$1,103.66** for unauthorized PECO generation/transmission fees collected by 
RE. 


Note: The PUC can decide that a customer was not billed correctly and can order billing refunds. 
The PUC can also fine a utility or company for not following rules and can order a utility or company 
to correct a problem with your service. Under state law, the PUC cannot decide whether a utility 
or company should pay customers for loss or damages. Damage claims may be sought in an 
appropriate civil court. 


6. PROTECTION FROM ABUSE (PFA)/DOMESTIC VIOLENC 


Has a court granted you a PFA order or any other order which provides clear evidence of domestic 
violence against you that is currently in effect for your personal safety or welfare? The PUC needs this 
information to properly process your complaint so that your identity is not made public. 


Has a court granted a PFA order or any other order for your personal safety or welfare? 


Yes If your answer is "yes," attach a copy of the current PFA order to this Formal 
Complaint form. Due to the confidential nature of the PFA, you cannot eFile your 
Formal Complaint. You will need to print out this form and mail it to the Secretary of 
the Commission. 


,Li No 


Note: You MUST answer this question if your complaint is against a natural gas distribution utility, 
an electric distribution utility or a water distribution utility AND your complaint is about a problem 
involving billing, a request to receive service, a security deposit request, termination of service or a 
request for a payment agreement. 
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7. PRIOR UTILITY CONTACT a 
a.Is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)? 


i Yes 


  


 No   


Note:  If you answered yes, move to Section 8. No further contact with the utility or company is 
required. If you answered no, answer the question in Section 7 b. and answer the question in 
Section 7 c. if relevant. 


b.If this is not an appeal from a BCS decision, have you spoken to a utility or company 
representative about this complaint? 


Note: You MUST contact the utility first if (1) you are a residential customer, (2) your complaint 
is against a natural gas distribution utility, an electric distribution utility or a water or 
wastewater utility AND (3) your complaint is about a billing problem, a service problem, a 
termination of service problem, or a request for a payment agreement. 


c.If you tried to speak to a utility company representative about your complaint but were not 
able to do so, please explain why. If you need additional space, use the space provided on 
Page 9. Please indicate the number of the question that you are answering." 


Note: Even if you are not required to contact the utility or company, you should always try 
to speak to a utility or company representative about your problem before you file a Formal 
Complaint with the PUC. 
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8. TWO OPTIONS TO FILE YOUR FORMAL COMPLAINT - CHOOSE ONE 


OPTION 1 


Electronically by eFile 


One option is to create an account on the PUC's eFiling system, or, use your existing eFiling 
account. This is the quickest and easiest way to receive, file and submit documents. 


eFiling permits consumers, utilities and attorneys to file certain documents electronically 
with the PUC without filing paper copies, serve documents electronically on other parties if 
they agree to such service, and to receive electronic service of documents from the PUC. 


You agree to open and use an eFiling account - free of charge through the PUC's website. 
By selecting this method, you will electronically receive documents. 


Visit https://efiling.puc.pa.gov/ to learn more and create an eFiling account. 


You will automatically receive eService with your eFiling account. 


OPTION 2 


Mail 


Mail the completed form with your original signature and any attachments to this address 
and retain the tracking information as proof of submission: 


Secretary 
Pennsylvania Public Utility Commission 


400 North Street 
Harrisburg, Pennsytvania 17120 


If you select the option to mail your formal complaint, you are required to select the method by 
which you would like the PUC to communicate with you. You must choose one of the three options 
on the next page for ways you would like to receive documents. 
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OPTION 3 


EMAIL: You agree to receive all documents by email (using the email address you provided on 
page 1). Keep in mind, you will only be able to receive documents by email from the PUC. You 
will not be able to email documents to the Commission. 


To file documents, you must submit them through an eFiling account or mail them. To create an 
eFiling account, visit https://efiling.puc.pa.gov/. 


11=1 Check the box and initial here _ if you are selecting EMAIL service. 


OPTION 2 
FIRST CLASS MAIL: You agree to receive all documents by First Class Mail (using the address 
you provided on Page 1). 


n Check the box and initial here if you are selecting FIRST CLASS MAIL service. 


It is REQUIRED  to select ONE of the following options for receiving 
all hearing notices, orders and related documents from the PUC: 


OPTION 1 
eFILING:  This is the quickest and easiest way to receive all documents. You agree to open 
and use an eFiling account - free of charge through the PUC's website. By selecting this 
method you will electronically receive documents. To create an eFiling account, visit 
https://efiling.puc.pa.gov/. 


II71 You will automatically receive eService with your eFiling account. 


9. THREE OPTIONS TO RECEIVE DOCUMENTS - CHOOSE ONE 


Please Note: It is important to select  ONE  of the three options above. 


IF AN OPTION IS NOT SELECTED, THIS MAY DELAY THE PROCESSING OF YOUR COMPLAINT. 
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10. LEGAL REPRESENTATION 


If you are filing a Formal Complaint as an individual on your own behalf, you are I I required to 
have a lawyer. You may represent yourself at the hearing. 


If you are already represented by a lawyer in this matter, provide your lawyer's contact information, 
which is required. Please make sure your lawyer is aware of your complaint. If represented by a 
lawyer, both you and your lawyer must be present at your hearing. 


Lawyer's Name  


Street/P.O. Box  Apt# 


City  State  Zip  


Area Code/Phone Number 


Email Address  


Note: Corporations, associations, partnerships, limited liability companies and political 
subdivisions are required to have a lawyer represent them at a hearing and to file any motions, 
answers, briefs or other legal pleadings. 


11. VERIFICATION AND SIGNATURE 


You must sign and date your complaint. If you eFile your complaint, you must print or type your 
name in the box provided beLow. Date the form. The PUC's eFiling system will accept an electronic 
signature. The eFiling system will not accept a complaint form without a signature and date. 


Verification: 


Mary E. Settles 
I , hereby state that the facts above set forth are true and 
correct (or are true and correct to the best of my knowledge, information and belief) and that 
I expect to be able to prove the same at a hearing held in this matter. I understand that the 
statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn 
falsification to authorities). 


Isl Mary E. Settles - May 23, 2026. 


(Signature of Complainant) (Date) 


Title of authorized employee or officer (only applicable to corporations, associations, 
partnerships, limited liability companies or political subdivisions) 


Note: If the Comptainant is a corporation, association, partnership, limited liability company or 
political subdivision, the verification must be signed by an authorized officer or authorized 
employee. If the Formal Complaint is not signed by one of these individuals, the PUC will not 
accept it. 
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APPEALING A BCS DECISION? II 


If you are appealing a BCS decision: follow the directions in the cover letter you received from 
the PUC Secretary's Bureau with the formal complaint form. ONLY formal complaints appealing 
a BCS decision can be filed by fax, email or overnight delivery to meet filing deadlines. All 
other formal complaints MUST be eFiled or mailed. 


QUESTIONS? 


If you have any questions about filling out this form, please contact the Secretary's Bureau at 
717-772-7777. 


REMINDERS ,a 
- Save and keep a copy of your Formal Complaint for your records. 


• You may add any additional information, such as copies of bills, as one (1) separate 
attachment to your complaint. 


• To protect your personal information, please know that your complaint form and the 
utility's answer will not be published to the PUC's website. 


Check the Consumer Complaints Procedures Guide for checklists and tips to help you 
successfully follow the complaint-filing process. 
(https://www.puc.pa.gov/media/1492/Consumer-complaints-procedures-guide-2021.pdf) 


Once your complaint case moves to the PUC's Office of Administrative Law Judge, 
any filings you make should be marked confidential if you do not want them published to 
the website. 
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ADDITIONAL SPACE (IF NEEDED) a 
Response to Question 4: I am formally filing this appeal regarding the predatory billing and 
marketing practices of third-party supplier Residents Energy that have caused me significant 
financial hardship, resulting in nearly $3,000 of fraudulent utility charges. I am bringing this matter 
before the Commission because my household accounts have been subjected to unauthorized 
enrollments and severe commercial exploitation that has caused ongoing financial distress 
immediately preceding my retirement. For months, my utility bills have been paid via autopay and I 
was only alerted to this issue when my PECO Energy and Philadelphia Gas Works (PGW) utility bills 
increased significantly and the funds subsequently were taken from my bank account. l confirmed 
with both utility companies that an alternate supplier, Residents Energy, was charging my accounts 
a higher rate, despite the fact that I did not knowingly, willingly, or with informed consent execute a 
valid commercial agreement with Residents Energy for either my PGW gas account or my PECO 
Energy electric account. Upon further investigation, a Residents Energy representative produced a 
fraudulent contract containing a forged signature with my name and incorrect phone number, which 
you can find attached to this appeal. Given the deceptive nature of this account enrollment, this 
supplier lacks any legal entitlement to retain the proceeds collected from these accounts. Regarding 
my PGW account, as itemized in the attached ledger, Residents Energy collected a total of 
$1,770.45 strictly in third-party supply fees under this void framework. An identical unauthorized 
enrollment mechanism was utilized to access my PECO electric account, where charges were 
applied at an inflated rate reaching 23.98¢ per kWh. The itemized ledger attached shows total 
generation and transmission fees collected under this void setup equal $1,103.66. Rather than an 
isolated billing error, my case represents one of many accounts impacted by a systemic scheme of 
deception and exploitation by Residents Energy. This company used underhanded tactics, going so 
far as to illegally forging my signature, to initiate a service I never requested or agreed to enter. 


updated 10.10.23 
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Full Refund Amount 


Requested ($) 
Bill Month I Service Period 


Usage Residents Energy Rate 


(kWh) ($) 


August 2025 (07/11 - 08/11) 1,240 288.80 0.232900 


205 0.239805 49.16 


October 2025 (09/10 - 10/10) 890 0.233000 


64.51 January 2026 (12/11 - 01/12) 1,350 0.047785 


73.63 March 2026 (02/11 - 03/12) 980 0.075133 


November 2025 (10/10 - 


11/10) 
174.75 


December 2025 (11/10 - 


12/11) 
49.40 


February 2026 (01/12 - 


02/11) 
7.31 


Septernber 2025 (08/11 - 


09/10) 


207.37 


750 0.233000 


920 0.053696 


1,180 0.006195 


CONFIDENTIAL FILING 


EXHIBIT A: ITEMIZED FINANCIAL LEDGERS 


Month-by-month accounting of unauthorized supplier charges compiled for the Pennsylvania Public 


Utility Commission. 


I1. Summary of Combined Restitution Claims 


Total Refund 
Utility Account Type Claim Description & Legal Basis 


Requested 


100% Supply Fee Refund (Void Contract / Unauthorized 


Slamming) 
PGW (Gas) $1,770.45 


100% Generation Fee Refund (Account Recalculation 


Statement) 
PECO (Electric) $1,103.66 


TOTAL REFUND 


CLAIM 
Restitution Requested from Residents Energy $2,874.11. 


I 2. PECO Electric Itemized Ledger (Residents Energy Charges) 
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Bill Month I Service Period 
Usage Residents Energy Rate Full Refund Amount 


(kWh) ($) Requested ($) 


April 2026 (03/12 - 04/11) 810 0.233000 188.73 
    


PECO Electric Total 8,325 - $1,103.66 


I 3. PGW Gas Summary (Residents Energy Charges) 


The comprehensive itemized monthly accounting for PGW Gas has been compiled within the 


accompanying digital spreadsheet file. Column G reflects every third-party fee assessed to the account 


under the void contract terms. 


• Total Verified Postings Evaluated: 16 Months of Billing Records 


• Total Financial Volurne of Bills Audited: $3,761.48 (Supply + Delivery Combined) 


• Total Direct Supply Fees Invoiced by Residents Energy (Column G Total): $1,770.45 
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SIGNATURE PAGE TO 
SERVICES AGREEMENT 


Residents Energy 
520 Broad St 


Newark, NJ 07102 
contactus@residentsenergy.com 


888-828-7374 


Information 


Created: 2025-03-01 12:48:37 
Confirmation Code: 50591238344 
Agent: Courtney Wright 
Agent ID; 113290011 
Sales Channel: D2D 
Auth Name: Mary Settles 
Phone: 267-844-6472 


Thank you for choosing Residents Energy! 


This signature page confirms your choice to enroll with Residents 
Energy and provides a suinmary of your new service account. The terms 
and conditions are attached for your reference. 


We are currently processing your enrollment. 


Your enrollment has been sent to your utility. Your utility will send you a 
confirmation notice confirming your selection of Residents Energy as your 
supplier. 


Below is a summary of your service account with Residents Energy: 


Courtney Wright 2025-03-01 12:51113 Agent 2025-03-01 12:55:21 Mary Settles Customer 


Authorized By: 


Wrerit ttf 


Type: Natural 
Gas 
2116733970 
(Account 
Number) 
9972362951 
(Service Point 
ID) 


Mary 
Settles 


Utility: Philadelphia Gas Works 
Product: 4475-5%REBATE6M/C24/Perks3-CarbonOffsetGAS-
General - PA 
Program Code: 41360 
Rate Amount: 0.485 dollars per ccf 
Term: 1 month 
Green %: 100 


Service: 1017 E 
RITTENHOUSE ST 
PHILADELPHIA, PA 
19138 


Billing 
Name 


Utility: PECO 
Product: 4425-5%REBATE6M/C24/25MasterGC/Perks3-General E-
Green - PA 
Program Code: 757904 
R.ate Amount: 0.1025 dollars per kwh 
Term: 1 month 
Green %: 100 


Type: Electric 
2923718561 
(Choice ID) 


Mary 
Settles 


Service: 1017 E 
RITTENHOUSE ST 
PHILADELPHIA, PA 
19138 


- 


Identifier Address Product 







Residents Energy, 11C, PO Box 400, Jamestown, NY 14702 
888-828-7374 www.residentsenerey.com  
You have chosen RESI as your electric generation supplier. RESI is not affiliated with your 
electric distribution company ("EDC). RESt is responsible for the electric generation 
charges on your bill. These charges will appear on your EDC bill separate and apart from 
your EDC's distribution charges for delivering your electricity. 


Electric Generation 
Supplier 
Information 


Price Structure 
The rate for the electricity supplied pursuant to this Agreement will be a variable rate that 
will fluctuate at RESI's discretion. When setting rates, RESI will consider numerous factors 
including, but not limited to, current conditions on the RIM wholesale electricity market, 
the cost of obtaining electricity from all sources, capacity costs, settlement costs, costs of 
ancillary services, hedging costs, balancing costs, line loss costs, costs to comply with any 
applicable Renewable Portfolio Standards, RESI's expenses and margins, and all applicable 
taxes, fees, or assessments. You will receive notice of a variable rate change when you 


receive the bill with that rate. This is not a fixed rate contract. Variable means the 
price may go up or down. The price you pay under this variable rate contract can 
change every billing cycle and there is no limit on how much the price may change 


from one billing cycle to the next. 


Your electricity supply rate for your first billing cycle with RESI is $0.1025 per kWh. 
Thereafter, your rate will vary based on the factors described above. 


Generation/Supply 
Price 


Statement Regarding 
Savings 


RESI's rate for etectricity supply may be higher or lower than your EDC's rate, there is no 
guarantee of savings. 


Deposit 
Requirements 


RESI does not require a deposit. 


RESIDENTS ENERGY 
PO Box 400, Jamestown, NY 14702 
1-888-828-7374 
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PENNSYLVANIA - VARIABLE RATE ELECTRIC CONTRACT SUMMARY v.10012020 


This document summarizes the key terms of your contract with Residents Energy, LLC ("RESI") 


Settles, Mary 
1017 E RITTENHOUSE ST PHILADELPHIA PA 19138 


VA0012020 







Incentives Your enrollment with Residents Energy will give you the opportunity to earn a $25 
MasterCard gift card after you complete 90 days of active electricity supply service with 
Residents Energy. You will also be given the opportunity to earn a rebate after each 
consecutive set of 6 bill cycles of 25 days or more, up to your 24th bil[ cycle of active 
service. Each rebate will be calculated to equal 5% of the payments that you made toward 
your Residents Energy electricity supply charges for those 6 bill cycles. To qualify to receive 
the MasterCard gift card and the rebates, you will have 60 days to complete a validation 
process according to the instructions that will be sent to you after your 9Oth day of active 
service and after each consecutive set of 6 bill cycles, respectively. Rebates may come in 
several forms including checks, or stored-value or electronic gift cards. The MasterCard gift 
card, and any rebate in the form of a stored-value or electronic gift card, will be issued 
pursuant to a direct relationship between you and an issuing bank. In addition, you will 
receive a $100 deposit of Residents Energy PERKS Dollars after day 50 of active service. A 
second deposit of $50 PERKS Dollars will be made on day 120 of active service. You must 
provide a valid email address in order to receive the Residents Energy PERKS Dollars and 
you will need access to the internet or a smartphone in order to use the PERKS Dollars.  


Contract Start Date Your RESI electric supply service will begin on the date set by your EDC. 


This Agreement shall continue until either RESI or Customer provides notice of 
termination to the other and the EDC completes the termination in accordance with its 
rules. 


Contract 
Duration/Length 


Cancellation/Early 
Termination Fees 


You may cancel your RESI electricity supply service at any time, without cancellation fees. 


End of Contract This Agreement shall continue until either RESI or Customer provides notice of 
termination to the other, and the EDC completes the termination in accordance with its 
rules. 


Right of Rescission You will have 3 business days, following your receipt of the written Disclosure 
Statement, to rescind your enrollment with RESI. To rescind, contact RESI at PO Box 
400, Jamestown, New York 14702, 1-888-828-7374, or 
contactusOregclentsenergv.com. 
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PENNSYLVANIA - RESIDENTS ENERGY ELECTRIC DISCLOSURE STATEMENT - v.1(1102020 


This is an agreement ("Agreernent") for electricity generation supply services, between Residents Energy, LLC ("Residents Energy") 
and 


Settles, Mary("Customer" or "you") 


1017 E RITIENHOUSE ST PHELADELPIIIA PA 19138 


BACKGROUND 


Residents Energy is licensed by the Pennsylvania Public Utility Commission (the "Commission") to offer and supply electric 
generation services in Pennsylvania. Residents Energy's PUC license number is A-2014-2433184. 
Your generation prices and charges will be set by Residents Energy. The Public Utility Commission regulates distribution prices and 
services. The Federal Energy Regulatory Commission regulates transmission prices and services. 
You will continue to receive yuur bill from your Electric Distribution Company (EDC). It will contain the EDC's charges and 
Residents Energy's charges. Your EDC will continue to provide all emergency repairs and services. 
Right of Rescission - You may cancel this Agreement at any time before midnight of the third business day after receiving this 
Disclosure Statement. To do so, you may contact Residents Energy at PO Box 400, Jamestown, NY 14702, by phone at 
1.888.828.7374, or by email at contactusOresidentsenergy.com. 


DEFINITIONS  


Generation Charge - Charge for production of elecoicity. Transmission Charge — The costs for transporting electricity from the 
generation source to your EDC_ 


TERMS OF SERVICE 


1.Price. For each billing cycle, the price for the electricity supplied pursuant to this Agreement will be calculated by multiplying 
(i) the variable rate for the electricity, by (ii) the amount of electricity consumed, as determined by the EDC's actual or estimated 
meter reads. The rate for electricity does not include the EDC's charges and fees for delivering the electricity. 
The rate for the electricity supplied pursuant to this Agreement during the first monthly billing cycle will be the rate set forth on 
the Contract Summary. Thereafter, the rate will fluctuate at Residents Energy's discretion. When setting rates, Residents Energy 
will consider numerous factors including, but not limited to, current conditions on the PJM wholesale electricity market, the cost 
of obtaining electricity from all sources, capacity costs, settlement costs, costs of ancillary services, hedging costs, balancing 
costs, line loss costs, costs to comply with any applicable Renewable Portfolio Standards, Residents Energy's expenses and 
margins, and all applicable taxes, fees, or assessments. This rate includes Transmission Charges and estimated total state taxes, 
including the Gross Receipts Tax, but excludes applicable state and local Sales Tax. The rate may be higher or lower than 
the EDC's default supply rate in any particular billing cycle. This is not a fixed rate contract. Variable means 
the rate can go up or clown. The price you pay under this variable rate contract can change each billing cycle 
and there is no limit CM how much the price may change from one billing cycle to the next. You will not 
receive notice of a variable rate change until you receive the bill with that rate. More information about this 
variable rate product, including what the rate has been for the past 24 months, can be found at www.residentsenergy.corn or you 
can call 1.888.828.7374. However, please remember that past rates do not indicate present or future rates. 
2. Length of Agreement. This Agreement shall commence as of the date Customer's enrollment with Residents Energy is deemed 
effective by the EDC, and it shall continue until either Residents Energy or Customer provides 15 days' notice of termination to the 
other. Customer may terminate thc Agreement by contacting Residents Energy at PO Box 400, Jamestown, NY 14702, by phone at 
L888.828.7374, or by email at contactus@residentsenergy_com.  In the event such notice is given, the EDC will complete the 
termination on the next available date in accordance with its rules. 
3.Special Terms and Conditions. 
Rebate Programs: From time-to-time Residents Energy may offer a rebate program for new customers who enroll with 
Residents Energy and maintain active accounts with Residents Energy for a specified period of time. To be eligible to earn a 
rebate under any such rebate program, Customer will have 60 days to complete a validation process in accordance with the 
instructions that will be provided to Customer. Customer will also have to be an active customer of Residents Energy, in good 
standing, at the time the rebate is to be issued in order to qualify for the rebate. Rebate arnounts appearing in Residents Energy's 
advertising materials or presented orally to potential customers are merely examples of rebate amounts that customers might be 
eligible to receive. The actual amount of any rebate will be cornputed by reference to Customer's actual usage over the term of 
this Agreement, which may vary substantially from any estimate provided. Any rebate earned by Customer will be sent to 
Customer at the address provided by Customer during the validation process. Rebates can be issued in a variety of forms 
including, but not limited to, checks, stored-value cards, or electronic gift cards. Stored-value cards and electronic gift cards will 
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be issued by an issuing bank, pursuant to a direct relationship between Customer and the issuing bank, and will be subject to the 
terms and conditions of a Cardholder Agreement. Stored-value cards and electronic gift cards will expire 6 months after issuance. 
Renewable Energy Option: "Renewable" energy refers to energy that is generated frorn renewable resources, such as solar, wind, 
water or biomass. If you have chosen to participate in Residents Energy's Renewable Energy Option, Residents Energy will ensure 
that 100% of the customer's electricity usage is matched with renewable energy certificates or renewable energy attributes. Residents 
Energy shall have up to 24 months from the end of each calendar year to address any deficiency that may have arisen in the 
renewable content of electiicity sold under this Agreement during such calendar year. If you have chosen a Variable Rate (ResiFlex) 
product and the Renewable Energy Option, your rate for the electricity supplied will be Residents Energy's Variable Rate plus an 
"adder" of up to 3 cents per kWh for the Renewable Energy Option. If you wish to remove the Renewable Energy Option f or your 
account, please contact Residents Energy Customer Service at 1.888.828.7374. 
4. Late Payment and Early Termination Fees. All regular payments are to be made to your EDC. Any unpaid amounts 
may be subject to late payment charges in accordance with your EDC's tariff. You may cancel this contract at 
any time without an early termination fee. All cancellations will be handled promptly, but it may take 
several days to switch suppliers. 
S. Cancellation Provisions. Customer may terrninate this Agreement by contacting Residents Energy or the EDC. If you fail to meet 
your obligations under this Agreement, or if there is a matetial adverse change in your business or financial condition (as determined 
by Residents Energy in its discretion), then, in addition to any other remedies that it may have, Residents Energy may terminate the 
Agreement. if Residents Energy terminates the Agreement for any reason other than far your non-payment, Residents Energy will 
follow applicable rules in providing notice to you. Non-Payment — If your electricity service is terminated by your EDC, then this 
Agreetnent will be cancelled on the date that your electricity service is terminated. You will owe us for amounts unpaid for our 
charges for electricity generation service up to the date of termination. Customer Move — If Customer moves from the address listed 
above, this Agreement is cancelled. 
6. Change in Terms. If Residents Energy wants to change the contract, you will receive two separate notices before the changes 
happen. You will receive the first notice 45-60 clays before the change, and the second notice 30 days before the change. These notices 
will explain your options. 
7. Dispute Procedures. Contact Residents Energy with any questions concerning the terms of service at 1.888.828.7374. If you are 
not satisfied after discussing your terms of service with Residents Energy you may call or write to the Public Utility Commission 
(PUC), PO Box 3265, Harrisburg, PA 17105-3265, 1.800.692.7380. 
8. Mandatory ArbiWation and Class Action Waiver. Any dispute, controversy or claim arising out of, or related to, Residents 
Energy's services under this Agreement that is not resolved directly between the parties or by the PUC (collectively, the "Claims"), 
shall be resolved by arbitration before the American Arbitration Association ("AAA") conducted under the AAA Commercial Rules 
and, if Customer is a residential customer, the Consumer-Related Disputes Supplementaty Procedures. 
BY ENTERING INTO THIS AGREEMENT, YOU ARE GIVING UP YOUR RIGHTS TO SEEK REMEDIES IN COURT, AND 
THE RIGHT TO A JURY TRIAL. THE ABILITY TO CONDUCT DISCOVERY IN ARBITRATION IS LIMVIED AND THE 
ARBITRATOR'S DECISION IS SUBJECT TO VERY LIMITED REVIEW BY COURTS. ARBITRATORS CAN AWARD THE 
SAME DAMAGES AND RELIEF THAT A COURT CAN AWARD. THE AAA SHALL HAVE THE POWER TO RULE ON ANY 
CHALLENGE TO ITS OWN JURISDICTION OR TO THE VALIDITY OR ENFORCEABILITY OF ANY PORTION OF THIS 
ARBITRATION PROVISION. 
THE PARTIES AGREE THAT ALL CLAIMS INCLUDING STATUTORY, STATE OR FEDERAL CLAIMS, MAY BE MADE 
SOLELY ON AN INDIVIDUAL BASIS, AND THAT THIS AGREEMENT DOES NOT PERMIT CLASS ACTIONS, EITHER IN 
ARBITRATION OR THROUGH AN ADMINISTRATIVE OR COURT PROCEEDING. FURTHER, CUSTOMER WILL NOT 
HAVE THE RIGHT TO PARTICIPATE IN A REPRESENTATIVE CAPACITY OR AS A MEMBER OF ANY CLASS OF 
CLAIMANTS PERTAINING TO ANY CLAIM SUBJECT TO ARBITRATION. AAA MAY NOT CONSOLIDATE MORE THAN 
ONE PERSON'S CLAIMS, AND MAY NOT OTHERWISE PRESIDE OVER ANY FORM OF A REPRESENTATIVE OR CLASS 
PROCEEDING. IN THE EVENT THE PROHIBITION ON CLASS ARBITRATION IS DEEMED INVALID OR 
UNENFORCEABLE, THEN THE REMAINING PORTIONS OF THIS ARBITRATION PROVISION WILL REMAIN IN FORCE. 
JUDGMENT ON THE ARBITRATOR'S AWARD CAN BE ENTERED IN ANY COURT HAVING JURISDICTION. THIS 
AGREEMENT EVIDENCES A TRANSACTION IN INTERSTATE COMMERCE, AND THUS THE FEDERAL ARBITRATION 
ACT GOVERNS THE INTERPRETATION AND ENFORCEMENT OF THIS PROVISION. THIS ARBITRATION PROVISION 
SHALL SURVIVE TERMINATION OF THIS AGREEMENT. 
9. Entire Agreement. This Agreement, induding the Contract Summary and any attached enrollment forrn, constitutes the entire 
agreement between you and Residents Energy. You acknowledge that you are not relying on any advice, statements, recommendations 
or representations of Residents Energy or its Sales personnel other than the written statements in this Agreement and that you have 
made your own decision to enter into this Agreement. 
10.Assignment. Residents Energy may assign or transfer its rights or obligations under this Agreement after first informing you in 
writing of such transfer or assignment. You may not assign or transfer your rights or obligations under this Agreement. 
11.Choice of Law. This Agreement shall be construed in accordance with and be governed by the laws of the Commonwealth of 
Pennsylvania without regard to the conflicts of law provisions thereof. 
12. No Warranties. Customer acknowledges and agrees that no warranty, duty or remedy, whether expressed, implied or 
statutory, is given or intended to arise out of this Agreernent except as otherwise expressly stated herein, and Residents Energy 
specifically disclaims all other warranties, expressed or implied including any warranty of merchantability or fitness for a 
particular purpose or use. 
13.SEVERABILITY. Should any part of this Agreement be declared invalid for any reason, such decision shall not in arty manner 
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affect the validity of the remaining portions of this Agreement, which shall remain in full force and effect as if the part determined to 
be invalid had not been contained herein at the time of the execution of this Agreement. 
14.FORCE MAJEURE. Residents Energy will make commercially reasonable efforts to provide electricity hereunder but does not 
guarantee a continuous supply of electricity to Customer. Certain causes and events out of the control of Residents Energy ("Force 
Majeure Events") may result in interruptions i€i service. Residents Energy will not 13e liable for any interruptions caused by a Force 
Majeure Event, and Residents Energy is not, and shall not be, liable for damages caused by Force Majeure Events. Force Majeure 
Events shall include acts of God, fire, flood, storrn, terrorism, war, civil disturbance, acts of any governmental authority, accidents, 
strikes, labor disputes or problems, required maintenance work, inability to access the local distribution utility system, non-
performance by the EDC (including, but not limited to, a facility outage on its electric facilities), or any other cause beyond Residents 
Energy's control. 
15.LIMITATION OF LIABILI'TY. In no event shall Residents Energy or Customer be liable to the other or to any third party for 
any indirect, incidental, consequential, punitive, reliance or special damages, including without limitation, damages for lost profits, 
advantage, savings or revenues of any kind or increased cost of operatious, whether or not Residents Energy or Customer has been 
advised of the possibility of such damages. Residents Energy's liability and Customer's exclusive remedies against Residents Energy, 
for any damages caused by any service outage, defect or failure shall be the termination provisions set forth above in the Termination 
section above. Residents Energy's liability for other claims arising in connection with arty service or this Agreement, if not otherwise 
limited by another provision of this Agreement, shall be limited to proven direct damages not to exceed per claim (or in the aggregate 
during any 12-month period), the total net payments made by Customer for the applicable service during the 12 month's preceding the 
month in which the damage occurred. 
16.INDEMNIFICATION. Customer is responsible for, and will indemnify Residents Energy against, any and all liabilities resulting 
from Custorner's failure to fully comply with this Agreement, and damage or injury caused by the electricity after its delivery to 
Customer's residence or place of business, as applicable. 
17. CHANGE IN LAW. If at some future date there is a change in any law, rule, or regulation whereby Residents Energy is 
prevented, prohibited or frustrated from carrying out the terms of the Agreement, then, at the sole discretion of Residents Energy, this 
Agreement naay be cancelled. If, at some future date, there is a change in a federal or state approved tariff affecting Residents 
Energy's costs to purchase electricity required to provide your service, then, at the sole discretion of Residents Energy, this Agreement 
may be modified to reflect those costs. 
18.CONSENT FOR RELEASE OF INFORMATION. Residents Energy may obtain Customer's historic and current billing and 
usage information from the EDC, and this information may be used by Residents Energy to determine whether it will commence 
and/or continue to provide energy supply service to Customer. Customer hereby consents to the EDC's release of this information to 
Residents Energy. This consent will remain in effect for the duration of this Agreement. Residents Energy will maintain the 
confidentiality of Customer's personal information including Customer's name, address, telephone number, electric usage and historic 
payment information, as required by applicable Commission regulations and federal and State laws. 


Contact Information: 


Supplier: Residents Energy 
PUC License No.: A-2014-2433184 
PO Box 400 
Jamestown, NY 14702 
1.888.828.7374 
www.residentsenerey.com 


Public Utility Commission, PO Box 3265, Harrisburg, PA 17105-3265, 800-692-7380, www.nuc.pa.gov 


Information about shopping for an electric supplier is available at www.PaPowerSwitch.com, by calling the Commission at (800) 692-
7380 and the Office of the Consunaer Advocate at (800) 684-6560 or at www.oca.state.pa.us. 
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$ 


10/16/2025 - 11/18/2025 Resident 54.09 ccf @ $ 0.9778 $ 52.89 


Resident 64.91 ccf @ $ 1.1499 $ 74.64 


PGW 119 ccf @ $ 0.96004 $ 114.24 


$ 132.28 11/18/2025 - 12/17/2025 Resident 115.03 ccf @ $ 1.1499 $ 132.28 


PGW 115,03 ccf @ $ 0.96004 $ 110.44 


Resident 162.97 ccf @ $ 1.24290 $ 202.55 


PGW 162.97 ccf @ $ 1.09071 $ 177.75 $ 639.36 


Date Range KTR Supply/Deliv PGW Total Bill RE charge 


02/18/2025 - 03/19/2025 Resident 63.79 ccf @ $ 0.49415 $ 31.52 $ 31.52 


PGW 63.79 ccf @ $ 0.95545 $ 60.95 


Resident 121.21 ccf@ $ 0.5791 $ 70.19 $ 70.19 


PGW 121.21 ccf@ $ 1.00962 $ 122.37 $ 324.84 


04/17/2025 - 05/19/2025 Resident 7 ccf @ $ 1.00962 $ 0.485 $ 0.49 


PGW 7 ccf @ $ 1.00962 $ 7.07 29.10 


05/19/2025 - 06/18/2025 Resident 3.2 ccf @ $ 0.485 $ 1.55 $ 1.55 


PGW 3.2 ccf @ $ 1.00962 $ 3.23 


Resident 4.8 ccf @ $ 1.011.95 $ 4.86 $ 30.05 $ 4.86 


06/18/2025 - 07/18/2025 Resident 7 ccf @ $ 0.9778 $ 6.84 $ 6.84 


PGW 7 ccf @ $ 1.01195 $ 7.08 $ 31.90 


07/18/2025 - 08/19/2025 Resident 5 ccf @ $ 0.9778 $ 4.89 $ 4.89 


$ 1.01195 $ 5.06 $ 5 ccf @ 27.80 


08/19/2025 - 9/17/2025 Resident 2.48 ccf @ $ 0.9778 $ 2.43 


PGW 2.48 ccf @ $ 1.01195 $ 2.51 


Resident 3.52 ccf@ $ 0.9778 $ 3.44 


PGW 352 ccf @ $ 0.96004 $ 3.38 ' , 


$ 2.43 


$ 3.44 


09/17/2025 - 10/16/2025 Resident 8 ccf @ $ 0.9778 $ 7.82 $ 7.82 


PGW 8 ccf @ $ 0.96004 $ 7.68 


$ 
$ 


54.89 
74.64 


274.88 


$ 202.55 


12/17/2025 - 01/20/2026 Resident 358 ccf @ $ 1.2429 $ 444.96 $ 882.22 444.96 


PGW 358 ccf @ $ 1.09071 $ 390.47 


01/20/2026 - 02/17/2026 Resident 361 ccf @ $ 1.2429 $ 448.69 448.69 


PGW 361 ccf @ $ 1.09071 $ 393.75 $ 833.40 


02/17/2026 - 03/17/2026 Resident 50.29 ccf @ $ 1.2429 


PGW 50.29 ccf @ $ 1.09071 


Resident 77.71 ccf @ $ 1.2429 


PGW 77.71 ccf @ $ 1.0916 


$ 62.50 $ 62.50 


$ 54.85 


$ 96.59 $ 96.69  


$ 84.83 $ 344.93 


03/17/2026 - 04/16/2026 Resident 96 ccf @ $ 1.2429 $ 119.32 $ 119.32 


PGW 96 ccf @ $ 1.09155 $ 104.79 $ 279.54 


$ 3,761.48 $ 1,770.45 







Natural Gas Supplier 


Information 


Residents Energy, LLC, PO Box 400, Jamestown, NY 14702 


888-828-7374 www.residentsenem.com 


You have chosen RESI as your natural gas supplier. RESI is not affiliated with your natural gas distribution 


company ("NGDC"). RESI is responsible for the natural gas supply charges on your bill. These charges 


will appear on your NGDC bill separate and apart from your NGDC's distribution charges for delivering 


your natural gas. 


Your rate for natural gas supply will be a variable rate that will fluctuate at RESI's discretion based on 


numerous factors including, but not limited to, current conditions on the NYMEX commodity exchange, 


the wholesale cost of natural gas, capacity costs, storage costs, balancing costs, cost of transportation of 


gas to the delivery point, RESI's expenses and margins and all applicable taxes, fees, or assessments. 


There is no cap on your variable rate, and there is no limit on how much the price may change from one 


billing cycle to the next. You will receive notice of variable rate changes when you receive the bill with 


that rate. 


Price Structure 


Your natural gas supply rate for your first billing cycle with RESI is $0.485 per CCF/Therm. 


Thereafter, your rate will vary based on the factors described above. 
Natural Gas Supply Price 


RESI's variable rate for natural gas supply may be higher or lower than your NGDC's rate, there is no 


guarantee of savings. 
Statement Regarding Savings 


Deposit Requirements RESI does not require any deposit. 


4 RESIDENTS ENERGY 
PO Box 400, Jamestown, NY 14702 
1-888-828-7374 
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PENNSYLVANIA - VARIABLE RATE NATURAL GAS CONTRACT SUMMARY V.09012019 


This document summarizes the key terms of your contract with Residents Energy, LIC rRESll 
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completes the termination in accordance with its rules. 


Cancellation/Early 


Termination Fees 


You may cancel your RESI natural gas supply service at any time without cancellation fees. 


• 


Your enrollment with Residents Energy will give you the opportunity to earn a rebate after each 


consecutive set of 6 bill cycles of 25 days or more, up to your 24th bill cycle of active service. Each rebate 


will be calculated to equal 5% of the payments that you made toward your Residents Energy natural gas 


supply charges for those 6 bill cycles. To qualify to receive the rebates, you will have 60 days to complete 


a validation process according to the instructions that will be sent to you after each consecutive set of 6 


bill cycles. Rebates may come in several forms including checks, or stored-value or electronic gift cards. 


Any rebate in the form of a stored-value or electronic gift card, will be issued pursuant to a direct 


relationship between you and an issuing bank. In addition, you will receive a $100 deposit of Residents 


Energy PERKS Dollars after day 50 of active service. A second deposit of $50 PERKS Dollars will be made 


on day 120 of active service. You must provide a valid email address in order to receive the Resicients 


Energy PERKS Dollars and you will need access to the internet or a smartphone in order to use the PERKS 


Dollars. 


Incentives 


Contract Start Date Your RESI natural gas supply service will begin on the date set by your NGDC. 


Contract Wall:In/Length This agreement will continue until either party provides notice of its intent to cancel and until the NGDC 


This agreement will continue until either party provides notice of its intent to cancel and until the 


1GDC completes the termination in accordance with its rules. 


End of Contract 


See the Disclosure Statement for complete terms and conditions 
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RESIDENTS ENERGY - PENNSYLVANIA NATURAL GAS DISCLOSURE STATEMENT - V.09012019 


This is an agreement ("Agreement") for natural gas supply services, between Residents Energy, LLC ("Residents Energy") and 


("Customer" or "you") 


BACKGROUND 


Residents Energy is licensed by the Pennsylvania Public Utility Commission to offer and supply natural gas in Pennsylvania. Residents 


Energy's PUC license number is A-201.4-2432600. 


Your commodity prices and charges will be set by Residents Energy. The Public Utility Commission regulates distribution or delivery 


prices and services. 


You will continue to receive your gas bill from your Natural Gas Distribution Company (NGDC). It will contain the NGDC's charges 


and Residents Energy's charges. Your NGDC will continue to provide all emergency repairs and services. 


Right of Rescission - You may cancel this Agreement at any time before midnight of the third business day after receiving this 


Disclosure Statement. To do so, you may contact Residents Energy at PO Box 400, Jamestown, NY 14702, by phone at 


1.888.828.7374, or by email at contactusPresidentsenergv.com. 


DEFINMONS  


Commodity Charges: The charges for basic gas supply service which is sold either by volurne (Ccf or Mcf) or heating value 


(Dekatherms). 


TERMS QF SERVICE 


1. Price - For each billing cycle, the price for the natural gas supplied pursuant to this Agreement will be calculated by 


multiplying (i) the agreed-upon variable or fixed rate for the natural gas, by (ii) the amount of natural gas consumed, as 


determined by the NGDC's actual or estimated rneter reads. The rate for natural gas, whether a variable rate or fixed rate, does 


not include the NGDC's charges and fees. 


Fixed Rate Product:  If your Contract Summary indicates that you have chosen a Fixed Rate (ResiSure) natural gas product, the 


rate for the natural gas supplied pursuant to this Agreement during the initial Terrn (defined in your Contract Summary) will be 


the rate set forth on the Contract Summary. This rate includes natural gas Commodity Charges and estirnated total state taxes 


but excludes applicable state and local Sales Tax. This rate will be effective starting with your first date of service with Residents 


Energy and will remain fixed for the Initial Term. 


Variable Rate Product: If your Contract Summary indicates that you have chosen a Variable Rate (ResiFlex) natural gas product, 


the rate for the natural gas supplied pursuant to this Agreement during the first billing cycle will be the rate set forth on the 


Contract Summary. Thereafter, the rate will fluctuate at Residents Energy's discretion. When setting rates, Residents Energy will 


consider numerous factors including, but not limited to, current conditions on the NYMEX commodity exchange, the wholesale 


cost of natural gas, capacity costs, storage costs, balancing costs, cost of transportation of gas to the delivery point, Residents 


Energy's expenses and margins and all applicable taxes, fees, or assessments. The rate includes natural gas Commodity Charges 


and estimated total state taxes but excludes applicable state and local Sales Tax. There is no limit on how much the rate 


may change from one billing cycle to the next. The rate may be higher or lower than the NGDC's rate in any 


particular billing cycle. There is no cap on the rate. You will receive notice of variable rate changes when you receive the 


bill with that rate. More information about this variable rate product, including what the rate has been for the past 24 months, 


can be found at www.residentsenergy.com or you can call 1.888.828.7374. However, please remember that past rates do not 


indicate present or future rates. 
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2.Length of Agreement - Fixed Rate Product For the Fixed Rate (Resi5ure) product, this Agreement shall commence as of the date 
Customer's enrollment with Residents Energy is deemed effective by the NGDC, and it shall continue until the conclusion of the 
Initial Term (defined in your Contract Summary). The Agreement may renew at that juncture as described in the Renewal 


Provisions/Agreement Expiration/Change in Terms section below. 


Variable Rate Product:  For the Variable Rate (ResiFlex) product, this Agreement shall commence as of the date Customer's 
enrollment with Residents Energy is deemed effective by the NGDC, and it shall continue until either Residents Energy or Customer 


provides 15 days' notice of termination to the other. Customer may cancel this agreement by contacting Residents Energy at PO Box 
400, Jamestown, NY 14702, by phone at 1.888.828.7374, or by email at contactusPresidentsenergv com. In the event such notice is 


given, the NGDC will complete the termination on the next available date in accordance with its rules. 


3.Special Terms and Conditions - Rebate Programs: From time-to-time Residents Energy rnay offer a rebate program for new 
customers who enroll with Residents Energy and maintain active accounts with Residents Energy for a specified period of time. 


To be eligible to earn a rebate under any such rebate program, Customer will have 60 days to complete a validation process in 
accordance with the instructions that will be provided to Customer. Customer will also have to be an active customer of 


Residents Energy, in good standing, at the time the rebate is to be issued in order to qualify for the rebate. Rebate amounts 
appearing in Residents Energy's advertising materials or presented orally to potential customers are merely examples of rebate 
amounts that customers might be eligible to receive. The actual amount of any rebate will be computed by reference to 


Customer's actual usage over the term of this Agreement, which may vary substantially from any estimate provided. Any rebate 


earned by Customer will be sent to Customer at the address provided by Customer during the validation process. Rebates can 


be issued in a variety of forms including, but not limited to, checks, stored-value cards, or electronic gift cards. Stored-value 
cards and electronic gift cards will be issued by an issuing bank, pursuant to a direct relationship between Customer and the 


issuing bank and will be subject to the terms and conditions of a Cardholder Agreement. Stored-value cards and electronic gift 
cards will expire 6 months after issuance. 


Carbon Offset Gas Option: If you have chosen Residents Energy's Carbon Offset Gas option, Residents Energy will purchase carbon 
offsets and/or carbon credits to match 100% of your natural gas consumption (at a rate of 1 metric ton of offsets/credits per 188.6 
therms of natural gas supplied). Residents Energy may take up to 12 months following each calendar year in which this Agreement is 


in effect to address any deficiency that may arise in the carbon offsets/credits purchased. If you have chosen a Variable Rate 


(ResiFlex) product and the Carbon Offset Gas option, your rate for the natural gas supplied will be Residents Energy's standard 
Variable Rate plus an "adder" of up to 20t per therm. If you wish to cancel the Carbon Offset Gas option, you may call Residents 


Energy at 1.888.828.7374. 


4.Late Payment and Early Termination Fees - All regular payments of Residents Energy's charges and your NGDC's charges are 


to be made to your NGDC. Any unpaid amounts may be subject to late payment charges in accordance with your NGDC's 


tariff. The NGDC has the right to terminate your gas service for any unpaid Residents Energy charges or NGDC charges, 


pursuant to Pennsylvania Public Utility Code regulations. Your NGDC may request a security deposit for amounts which include 


Residents Energy's charges. 


Variable Rate Product: There are no early termination fees for termination of a Variable Rate (ResiFlex) Agreement. 


Fixed Rate Product:  For the Fixed Rate (ResiSure) product (unless your Contract Summary indicates that this provision is 


waived), if either (i) you terminate the Agreement prior to the end of the Initial Term, or (ii) Residents Energy terminates 


the Agreement prior to the end of the Initial Term due to your breach, you shall pay Residents Energy, in addition to any 


other applicable charges, an early termination fee for each terminated account, equal to: $1.0.00 for each month, or 


portion thereof, remaining in the Initial Term. The parties acknowledge and agree that the actual damages that 


Residents Energy will suffer as a result of Customer's early termination or breach are difficult to assess, the early 


termination fee described herein is a reasonable estimate of such damages and such early termination fee constitutes 


liquidated damages rather than a penalty. 


5.Cancellation Provisions - Customer may terminate this Agreement by contacting Residents Energy or the NGDC. However, see 
previous Section (4. Late Payment and Early Termination Fees) for details on if/when Customer will be subject an Early Termination 


Fee. lf you fail to meet your obligations under this Agreement, or if there is a material adverse change in your business or financial 


condition (as determined by Residents Energy in its discretion), then, in addition to any other remedies that it may have, 
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Residents Energy may terminate the Agreement. If Residents Energy terminates the Agreement for any reason other than for your 


non-payment, Residents Energy will follow applicable rules in providing notice to you. Non-Payment - If your natural gas service is 


terminated by your NGDC, then this Agreement will be cancelled on the date that your natural gas service is terminated. You will 


owe us far amounts unpaid for our charges for natural gas supply up to the date of termination. Customer Move - lf Custamer 


moves from the address listed above, this Agreement is cancelled. 


6. Renewal Provisians/Agreement Expiration/Change in Terms - If you have a fixed duration contract approaching the expiration 


date, or whenever Residents Energy proposes to change the terms of service, you will receive two separate written notifications, the 


first approximately 60 to 75 days in advance and the second 45 days in advance of either the expiration date or the effective date of 


the proposed changes. These notifications will explain your options going forward. If you do not respond to the notifications, your 


service with Residents Energy will continue and this Agreement may automatically rollover to another fixed term ("Renewal Term") 


or to month-to-month terms, as set forth in the notifications. 


7.Dispute Procedures - Contact Residents Energy with any questions concerning the terms of service at 1.888.828.7374. If you are 


not satisfied after discussing your•terms of service with Residents Energy you rnay call or write to the Public Utility Commissian 


(PUC), Bureau of Consumer Services, PO Box 3265, Harrisburg, PA 17105-3265, L800.692.7380. 


8. Mandatory Arbitration and Class Action Waiver - Any dispute, controversy or claim arising out of, or related to, Residents 


Energy's services under this Agreement that is not resolved directly between the parties or by the PUC (collectively, the "Claims"), 


shall be resolved by arbitration before the American Arbitration Association ("AAA") conducted under the AAA Cornmercial Rules 


and, if Customer is a residential customer, the Consumer-Related Disputes Supplementary Procedures. 


BY ENTERING INTO THIS AGREEMENT, YOU ARE GIVING UP YOUR RIGHTS TO SEEK REMEDIES IN COURT, AND THE RIGHT TO A JURY 
TRIAL. THE ABILITY TO CONDUCT DISCOVERY IN ARBITRATION IS UMITED AND THE ARBITRATOR'S DECISION IS SUBJECT TO VERY 
LIMITED REVIEW BY COURTS. ARBITRATORS CAN AWARD THE SAME DAMAGES AND RELIEF THAT A COURT CAN AWARD. THE AAA 
SHALL HAVE THE POWER TO RULE ON ANY CHALLENGE TO ITS OWN JURISDICTION OR TO THE VALIDITY OR ENFORCEABILITY OF ANY 
PORTION OF THIS ARBITRATION PROVISION. 


THE PARTIES AGREE THAT ALL CLAIMS INCLUDING STATUTORY, STATE OR FEDERAL CLAIMS, MAY BE MADE SOLELY ON AN 
INDIVIDUAL BASIS, AND THAT THIS AGREEMENT DOES NOT PERMIT CLASS ACTIONS, EITHER IN ARBITRATION OR THROUGH AN 
ADMINISTRATIVE OR COURT PROCEEDING. FURTHER, CUSTOMER WILL NOT HAVE ME RIGHT TO PARTICIPATE IN A REPRESENTATIVE 
CAPACITY OR AS A MEMBER OF ANY CLASS OF CLAIMANTS PERTAINING TO ANY CLAIM SUBJECT TO ARBITRATION. AAA MAY NOT 
CONSOLIDATE MORE THAN ONE PERSON'S CLAIMS, AND MAY NOT OTHERWISE PRESIDE OVER ANY FORM OF A REPRESENTATIVE OR 
CLASS PROCEEDING. IN THE EVENT THE PROHIBITION ON CLASS ARBITRATION IS DEEMED INVALID OR UNENFORCEABLE, THEN THE 
REMAINING PORTIONS OF THIS ARBITRATION PROVISION WILL REMAIN IN FORCE. JUDGMENT ON THE ARBITRATOR'S AWARD CAN 
BE ENTERED IN ANY COURT HAVING JURISDICTION. THIS AGREEMENT EVIDENCES ATRANSACTION 1N INTERSTATE COMMERCE, AND 
THUS THE FEDERAL ARBITRATION ACT GOVERNS THE INTERPRETATION AND ENFORCEMENT OF THIS PROVISION. THIS ARBFTRATION 
PROVISION SHALL SURVIVE TERMINATION OF THIS AGREEMENT. 


9.Entire Agreement - This Agreement, including the Contract Summary and any attached enrollrnent form, constitutes the entire 


agreement between you and Residents Energy. You acknowledge that you are not relying on any advice, statements, 


recommendations or representations of Residents Energy or its Sales personnel other than the written statements in this Agreement 


and that you have made your own decision to enter into this Agreement. 


10. Assignment. Residents Energy may assign or transfer its rights or obligations under this Agreement after first informing you in 


writing of such transfer or assignment. The terms of this Agreement will remain unchanged after such assignment. You will receive 


prior notification of any subsequent assignment. You may not assign or transfer your rights or obligations under this Agreement. 


11.Choice of Law. This Agreement shall be construed in accordance with and be governed by the laws of the Commonwealth of 


Pennsylvania without regard to the conflicts of law provisions thereof. 


12. No Warranties. Customer acknowledges and agrees that no warranty, duty or remedy, whether expressed, implied or 


statutory, is given or intended to arise out of this Agreement except as otherwise expressly stated herein, and Residents Energy 


specifically disdaims all other warranties, expressed or implied including any warranty of merdiantability or fitness for a 


particular purpose or use. 


13.SEVERABILITY. Should any part of this Agreement be declared invalid for any reason, such decision shall not in any manner affect 


the validity of the remaining portions of this Agreement, which shall remain in full force and effect as if the part determined to be 
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invalid had not been contained herein at the time of the execution of this Agreement. 


14. FORCE MAJEURE. Residents Energy will make commercially reasonable efforts to provide natural gas hereunder but does not 


guarantee a continuous supply of natural gas to Customer. Certain causes and events out of the control of Residents Energy ("Force 


Majeure Events") may result in interruptions in service. Residents Energy will not be liable for any interruptions caused by a Force 


Majeure Event, and Residents Energy is not, and shall not be, liable for damages caused by Force Majeure Events. Force Majeure 


Events shall include acts of God, fire, flood, storm, terrorism, war, civil disturbance, acts of any governmental authority, accidents, 


strikes, labor disputes or problems, required maintenance work, inability to access the local distribution utility system, non-


performance by the NGDC (including, but not limited to, a facility outage on its distribution system), or any other cause beyond 


Residents Energy's control. 


15.LIMITATION OF LIABILITY. In no event shall Residents Energy or Customer be liable to the other or to any third party for any 


indirect, incidental, consequential, punitive, reliance or special damages, including without limitation, damages for lost profits, 


advantage, savings or revenues of any kind or increased cost of operations, whether or not Residents Energy or Customer has been 


advised of the possibility of such damages. Residents Energy's liability and Customer's exclusive rernedies against Residents Energy, 


for any damages caused by any service outage, defect or failure shall be the termination provisions set forth above in the 


Termination section above. Residents Energy's liability for other claims arising in connection with any service or this Agreement, if 


not otherwise limited by another provision of this Agreement, shall be limited to proven direct damages not to exceed per claim (or 


in the aggregate during any 12-month period), the total net payments made by Customer for the applicable service during the 12 


month's preceding the month in which the damage occurred. 


16.INDEMNIFICATION. Customer is responsible for, and will indemnify Residents Energy against, any and all liabilities resulting from 


Custorner's failure to fully comply with this Agreement, and damage or injury caused by the natural gas after its delivery to 


Customer's residence or place of business, as applicable. 


17.CHANGE IN LAW. lf at some future date there is a change in any law, rule, or regulation whereby Residents Energy is prevented, 


prohibited or frustrated from carrying out the terms of the Agreement, then, at the sole discretion of Residents Energy, this 


Agreement may be cancelled. lf, at some future date, there is a change in a federal or state approved tariff affecting Residents 


Energy's costs to purchase the natural gas required to provide your service, then, at the sole discretion of Residents Energy, this 


Agreement may be modified to reflect those costs. 


Contact Information: 


Supplier: Residents Energy, LLC, PO Box 400, Jamestown, NY 14702, 1.888.828.7374, www.residentsenerxv.com 


Information about shopping for a natural gas supplier is available from: 


Pennsylvania Public Utility Commission (PUC) 


400 North Street, Harrisburg, PA 1.7120 


1-800-692-7380 


www.pagasswitch.com 


Pennsylvania Office of Consumer Advocate 


www.oca.state.pa.us 


V.10012020 







3117/26, 10:31 AM Electronic Transcript SurnmRlY 


2025-03-01 You will be charged a variable rate for the natural gas supplied to you by Yes V No 


12:56:41 Residents Energy. The rate will be set by Residents Energy at its discretion based 


on a nurnber of factors as more fully described in the Terms & Conditions; there 


is no cap on the rate. The rate may be higher or lower than the utility's rate in 


any given month; there is no guarantee of savings. You may cancel your 


Residents Energy account at any time without incurring an early ternlination fee. 


2025-03-01 You will be charged a variable rate for the natural gas supplied to you by Yes V No 


12:56:42 Residents Energy. The rate will be set by Residents Energy at its discretion based 


on a number of factors as more fully described in the Terms & Conditions; there 


is no cap on the rate. The rate may be higher or lower than the utitity's rate in 


any given month; there is no guarantee of savings. You may cancel your 


Residents Energy account at any time without incurring an early termination fee. 


2025-03-01 Your natural gas enrollment with Residents Energy will give you the opportunity Yes V No 


12:56:45 to earn a rebate after each consecutive set of 6 bill cycles of 25 clays or more, up 


to your 24th bill cyc!e of active service. Each rebate will be calculated to equal 5% 


of the payments that you made toward your Residents Energy natural gas supply 


charges for those 6 bill cycles. To qualify to receive the rebates, you will have 60 


days to complete a validation process according to the instructions that will be 


sent to you after each consecutive set of 6 bill cycles. Rebates may come in 


several forms including checks, or stored-value or electronic gift cards. Any 


rebate in the form of a stored-value or electronic gift card, will be issued 


pursuant to a direct relationship between you and an issuing bank In addition, 


you will receive a $100 deposit of Residents Energy PERKS Dollars after day 50 of 


active service. A second deposit of $50 PERKS Dollars will be made on day 120 of 


active service. You must provide a valid email address in order to receive the 


Residents Energy PERKS Dollars and you will need access to the internet or a 


smartphone in order to use the PERKS Dollars. Do you understand? 


2025-03-01 Your electric enrollment with Residents Energywill give you the opportunity to Yes No 


12:56:50 earn a $25 tvlasterCard gift card after you complete 90 days of active electricity 


supp!y service with Residents Energy. You will also be given the opportunity to 


earn a rebate after each consecutive set of 6 bill cycles of 25 days or more, up to 


your 24th bill cycle of active service. Each rebate will be calculated to equal 5% of 


the payments that you made toward your Residents Energy electricity supply 


charges for those 6 bill cycles. To qualify to receive the MasterCard gift card and 


the rebates, you will have 60 days to complete a validation process according to 


the instructions that will be sent to you after your 90th day of active service and 


after each consecutive set of 6 bill cycles, respectively. Rebates may come in 


several forms including checks, or stored-value or electronic gift cards. The 


MasterCard gift card, and any rebate in the form of a stored-value or electronic 


gift card, will be issued pursuant to a direct relationship between you and an 
issuing bank. In addition, you will receive a $100 deposit of Residents Energy 


PERKS Dol!ars after day 50 of active service. A second deposit of $50 PERKS 


Dollars will be made on day 120 of active service. You must provide a valid email 


address in order to receive the Residents Energy PERKS Dollars and you will need 


access to the intemet or a smartphone in order to use the PERKS Dollars. Do you 


understand? 


2025-03-01 Your phone number is (267) 844-6472. Is this correct? Yes V No 


12:56:54 


2025-03-01 Do you consent to receive calls and/or texts with offers and other inforrnation, Yes V No 


12:56:57 from Residents Energy and its representatives, at the telephone number you 


provided, possibty through use of automated technology; and do you 


understand that your consent is not a condition of purchase and may be revoked 


at any time? 


2025-03-01 Your email address is ? Yes V No 


12:57:02 
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, 2025-03-01 Please confirm that you consent to receive the Terms arid Conditions and other 


' 12:57:05 important notices via email. 


• - 


2025-03-01 You have chosen the Renewable Energy Option where 100% of the supplied 


12:57:07 electricity will be matched with renewable energy certificates, The price for this 


option will be Residents Enerdy's variable price plus and "adder" of up ta 3 cents 


per kilowatt hour. Is that your understanding? 


2025-03-01 You have chosen the Carbon Offset Gas plan where Residents Energy will Yes V No 


12:57:10 purchase carbon offsets and/or carbon credits to match 10()% of your natural 


gas consumption. Your rate for the natural gas supplied will be Residents 


Energy's standard variable rate plus an "adder" of up to 20 cents perTherm. Is 


that your understanding? 


2025-03-01 You may cancel this agreernent without penalty or obligation within three 


12:57:11 business days upon written or verbal notification. Do you understand? 


2025-03-01 Residents Energy will send you a Welcome Packet containing the full Terms and 


12:57:17 Conditions of your Agreement with Residents Energy. lf you have any questions 


or concerns please contact Residents Energy at (888) 828-7374 or visit online at 


www.residentsenergy.com. Do you understand? 


2025-03-01 Thank you for choosing Residents Energy as your new energy supplier. Your Yes V No 


12:57:20 verification is now complete. Your verification confirmation number for this order 


is noted below. If you completed the verification via an email link or provided a 


valid email address, a copy of your order and ail accompanying documents have 


also been emailed to you for your personal records. Note: lf you do not receive 


the email, please check your junk or spam mail. lf you completed the verification 


via a SMS/text messaging link and did not provide an email address, a copy of 


this order and all accompanying documents is accessible via the SMS text sent to 


your mobile device. Do you understand? 


2025-03-01 Electronic copies are provided in PDF format, which is readable using software Yes V No 


12:57:23 from Adobe Systems. PDF reading software for personal computers is often 


available at no charge. For smartphones, tablets, and other devices, there may be 


a fee for the PDF Reader Software from the software manufacturer, which is 


entirely under their control and discretion. Do you understand? 


Confirmation Number 5059-1238-344 


 


Yes v 


Yes V 


 


No 


 


No 


Yes V No 


Yes V No 
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4 
RESIDENTS 


R (:' 


Residents Energy 


520 Broad St 


Newark, NJ 07102 


contactus@residentsenergy.com 


888-828-7374 


Thank you for choosing Residents Energy! 


This Third Party Verification signature page confirms your choice to enroll with Residents Energy and provides a summary of your 


new service account. The terms and conditions are also appended to this document for you to easily reference at any time. 


We are currently processing your enrollment 


Your enrollment has been sent to your utility. Your utility will send you a confirrnation notice confirming your selection of Residents 


Energy as your supplier. 


Your service will begin with your first meter read by your utility after your enrollment is accepted, which may take up to 1-2 billing 


cycles. 


Information 


Date Created: 2025-03-01 12:48:37 


Conflrmation Code: 50591238344 


Sales Agent: 


Sales Agent ID: 113290011 


Authorizing Nanw Mary Settles 


Phone: 2678446472 


Language: English 


IP Address: 23.146.243.222 


GPS Coords: 40.05036150878194,-75.16327600926161 


Below is a summary of your service account with Residents Energy: 


Type • Identifier Billing Address Product 


Name 


Natural 2116733970 ( Account Mary Service Address: 1017 E Provider: Philadelphia Gas Works 


Gas Number ) 9972362951 ( Settles RITTENHOUSE ST Product 4475-5%FtEEATE6M/C24/Perks3-


Service Point ID ) PHILADELPHIA, PA 19138 CarbonOffsetGAS-General - PA 


Program Code: 41360 


Rate Amount: Variable 
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Electric 2923718561 ( Choice ID ) Mary Service Address: 1017 E Provider: PECO 


Settles RITTENHOUSE ST Product 4425-


PHILADELPHIA, PA 19138 5%REBATE6M/C24/25MasterGC/Perks3-General 


' E-Green - PA 


i 
Program Code: 757904 


Rate Amount: Variable 


Agents Signature 


cotic/rete 9.preriv--


Customer Signature 
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2025-03-01 


12:56:26 


Your PECO and Philadelphia Gas Works Account Number is: - . _ . s 
1 electric - Choice ID 


• - - . - 


Yes ro No 


2923718561 


3117126, 10:31 AM BecIronic Transcript Suninary 


Transcript 


2025-03-01 . The name on the bitl is Mary Settles, is that correct? 


12:55:18 


ls your name Mary Settles? 


Are you either the Account Holder or authorized by the person whose name 


appears on the bill to switch this account from the current service provider to 


Residents Energy? 


2025-03-01 


12:56:16 
__ . .~-_~ ... 


. 2025-03-01 


12:56:17 


; Today is Saturday, March 1, 2025 and the time is 01:56 PM EST, Is this correct? 


The sales representative is not allowed to stay with you during the verification 


! process unless you agree that he/she can stay. Does the sales representative 


have your consent to stay? 
    


Yes vo• No 


Yes stit No 


Yes re No 


Yes Nse No 


Yes V No 


2025-03-01 


12:56:22 


2025-03-01 


12:5623 


2 natural gas Account Number 2116733970 


2 •
i 


natural gas Service Point ID 9972362951 


2025-03-01 Your service address is Yes ese No 


12:56:29 
Service and Billing Address 


; 1017 E RITTENHOUSE ST 


PHILADELPHIA PA 19138 


Is this correct? 


2025-03-01 Your billing address is Yes V No 


12:56:30 


 


Service and Billing Address 


1017 E RITTENHOUSE ST 


PHILADELPHIA PA 19138 
  


 
Is this correct? 


  


2025-03-01 


12:56:34 


2025-03-01 


12:56:36 


2025-03-01 


12:56:37 


Did you agree to switch your Electric and/or natural gas supply service to 


Residents Energy? 


- 


Do you agree to allow Residents Energy to notify your utility company within the 


next business day about your selection of Residents Energy as your supplier? 


You will be charged a variable rate for the electricity supplied to you by Residents 


Energy. The rate will be set by Residents Energy at its discretion based on a 


number of factors including conditions on the wholesale electricity rnarkets, and 


the costs of obtaining electricity from all sources, as more fully described in the 


Terms & Conditions. There is no cap on the rate. The rate may be higher or lower 


than the utilitys rate in any given month; there is no guarantee of savings. You 


may cancel your Residents Energy account at any time without incurring an early 


termination fee. 


Yes .te 


Yes ste 


Yes ve 


No 


No 


No 
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                     COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 


COMMONWEALTH KEYSTONE BUILDING 
400 NORTH STREET 


HARRISBURG, PENNSYLVANIA 17120 


 


 
 
 
 


IN REPLY PLEASE 
REFER TO OUR FILE 


 


DATE SERVED: June 24, 2026 


F-2026-3063466 
     
Via E-mail 
AVI KEILSON 
RESIDENTS ENERGY LLC 
520 BROAD ST 
NEWARK  NJ   07102 
 


ALL Parties to proceedings pending before the Commission are encouraged to 
EITHER open and use an efiling account through the Commission’s website at 
www.puc.pa.gov  OR to ensure timely arrival, submit the filing by overnight delivery to: 
Secretary, Pennsylvania Public Utility Commission, 400 North Street, Harrisburg, 
Pennsylvania 17120.  Emailed or faxed submissions are not acceptable.  If a filing contains 
confidential or proprietary material, the filing should be submitted by overnight delivery to 
ensure arrival.  Large filings containing confidential or proprietary material may also be 
submitted through the Commission’s Share Point File system.  These filings should be 
followed by a hard copy with a flash drive or CD for the Commission’s file.  Filers should 
contact the Secretary’s Bureau in advance to set up a Share Point File before submitting 
the filing.   
 


TO: RESIDENTS ENERGY, LLC 
 


 A formal complaint has been filed against you before the Pennsylvania Public Utility 
Commission by MARY SETTLES.  Within twenty (20) days of the date of this letter, you 
must either: (1) respond by filing with the Commission, in writing, an Answer in accordance 
with 52 Pa. Code Section 5.61, either personally or through your attorney; or (2) satisfy the 
complaint by settling the matter with the Complainant and submitting proof of settlement to 
the Commission. 
 
 IF YOU FAIL TO ANSWER THE COMPLAINT WITHIN TWENTY (20) DAYS OF 
THE ABOVE DATE SERVED, THE CLAIMS AGAINST YOU MAY BE DEEMED 
ADMITTED, THE CASE MAY GO FORWARD, AND A PENALTY MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 
 


CUSTOMER OF A UTILITY 
 
  A payment schedule may be prescribed or a termination of utility services may 
be authorized.  You may lose money, property or other important rights. 
 


COMPANY/UTILITY 
 
 The Commission may revoke or suspend any certificate or permit held by you 
or impose a fine or other penalty or remedy authorized by the Public Utility Code.  
You may lose money, property or other important rights. 
 
  
 
 
 



http://www.puc.pa.gov/





Detailed instructions on how to proceed are contained in the attached pages.  Unless you 
are a corporation or other organization, you may proceed without a lawyer.   
 
       
                                                                                 Sincerely, 
 
 
 
        Matthew L. Homsher 
        Secretary 
 
MH:anc  







 
 


BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 
  


DATE SERVED: June 24, 2026 
 


MARY SETTLES 


  Complainant 
 
  v. 
 
RESIDENTS ENERGY, LLC 


  Respondent 


 
 
 
 
Complaint Docket No:  
F-2026-3063466 


____________________ 
 


FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY 
____________________ 


 
 
TO: RESIDENTS ENERGY, LLC 


 
TAKE NOTICE: 
  
 1.  You have twenty (20) days from the above date served to either: (a) satisfy this 
complaint or (b) file an Answer with the Secretary of the Pennsylvania Public Utility 
Commission - one original written answer, under oath, as required by 52 Pa. Code Section 
5.61, which either admits or specifically denies the allegations in the complaint.  You must 
also serve one copy of the answer upon the complainant.  In accordance with 52 Pa. Code 
Section 1.56(a), the date served is the date appearing at the top of this Notice.  
 
 2.  In accordance with 52 Pa. Code Section 5.61, if you fail to either satisfy or settle 
this complaint, or to file an answer or other responsive pleading within twenty (20) days of 
the above date served, you will be deemed to have admitted all the allegations in this 
complaint.  In that event, the Commission may, without hearing, enter an order which either 
revokes or suspends any certificate or permit held by you or may impose a fine or other 
appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 
101, et seq.  If you are a customer of a utility, the Commission may enter an order setting 
forth a payment schedule or authorize termination of utility services.  The Commission is not 
limited to the relief sought by the complainant in paragraph 4 of the attached complaint. 
 
 3.  If you elect to satisfy or settle this complaint, you must file with the Commission, 
within twenty (20) days from the above date served, a certified statement of satisfaction as 
required by 52 Pa. Code Section 5.24.  Such certified statement must describe the basis on 
which this complaint was satisfied and any settlement agreement between the parties must 
be made in writing and attached to the certified statement.  Such certified statement must 
be filed with the Secretary of the Commission at the address set forth in paragraph 1 above.  
Upon the Commission’s receipt of a certified statement of satisfaction from all complainants, 
this complaint may be dismissed in accordance with 66 Pa. C.S. Section 703(a) (unless the 
Commission determines that a dismissal would be contrary to the public interest, in which 
event the Commission may direct that hearings be held upon the complaint). 
 
 
 







 4.  If you file an answer which admits the allegations in this complaint, or which fails 
to specifically deny the allegations in this complaint, the Commission may, without hearing, 
enter an order which either revokes or suspends any certificate held by you or impose a fine 
or other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. 
Section 101, et seq.  If you are a customer of a utility, the Commission may enter an order 
setting forth a payment schedule or authorize termination of utility services.  The 
Commission is not limited to the relief sought by the complainant in paragraph 4 of the 
attached complaint. 
 
 5.  If you file a timely answer which specifically denies the allegations in this 
complaint, or which raises material questions of law or fact, this matter shall be referred to 
the Office of Administrative Law Judge for hearing and a decision.  If, after hearing on the 
issues, you are found to have committed any of the violations alleged in the complaint, the 
Administrative Law Judge may render a decision which either revokes or suspends any 
certificate or permit held by you or imposes a fine or other appropriate penalty or remedy 
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.  If you are a customer 
of a utility, the Commission may enter an order setting forth a payment schedule or authorize 
termination of utility services.  When imposing a penalty, the Administrative Law Judge is 
not bound by the relief sought by the complainant in paragraph 4 of the attached complaint. 
                                                                                 
 
        
 
 
        Matthew L. Homsher 
        Secretary 
 
 
        


 
 
         
 
 
 
 
 
 
(SEAL) 
 






























