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Photo #7 Talen 120772023, PECOS Bracker repalted, Aerial Line ettachments modified & downospout realizned,
Visitle Parapet Boof Damage. Did FECO apply pointng to &1 bricks areas around it's ofd bracket? See Exhibit #15
Claimant's D&15/2025 Additional Damage Reported o PECO. Wider Conlinnes To Enter 27 Floor Lnil,

Exhibit #1 Page 2 of 5 - Exterior Photographic Evidence #80) Sp0, gn - &



Phiotos #9 — See Henkesl 0590672011 & KO Roofing 044162021 Rool Repalr Doouments

{a} Parapet ool in 2011 (b Tabeinin 02 L02F PECO Tiennping Wires  {C) laken OL30202: Waes Pulllng wall

Exhibit # 1 Page 3 of 5 - Exterior Phatographic Evidence &40 CALsTa P




Phato # 11 — Taken 117212023 - PECO's Technicdans Performing Bracket Inspection. PECO Senior Claims
Maneger withheld this repoet from Claimant il 02202025 aler deny ing i didn’t exise. See Exhilbit 11

Exhibii #1 Page 4 of 5 - Exterior Photegraphic Evidence —& «
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Photos #13 - Taken 10/16/2024. PECO’s Instalied - Pole #50866D on Claimant’s property without
soucnral engineer’s prior approval.

Photo (a)

xterior Photographic Evidence H25) Dea, ol ol o

]

Exhibit #1 Page50f5 -






< PECO.

&r Extion Corepane

PECO CLAIM REGISTRATION FORM

Claims Divisson
[-877-538-772

Dear PECO Customer:

To Teguster your claim with PECOQ, Ppleasc print out and return 5 complesed claim registration form. Yoo mav e-
mail it to pecockirsiay faxilm215—84!—49]9,0runilﬂbcfurmmlhcibum;add:m FECD
Enerpgy, Claims Divislon, S16-1, 2301 Market Street, Philadelphia, PA 19103,

Cince this form is received inmn-uﬂim,mwillb:wmcwdbymofurCueMamms

Dewtser Mitphef YDA - 275"

nme Drytime Phone No.
Jfeo1 anssiynll 57 -fpb AV 1950 (@ dok.. Lo
Phida \ﬁ 19142

City, State, Zip

FECO Enerzy Aécount No. (iF appliczhle)

* b details of the incident and list
b G’TC’,U A

TEIS FORM IS A REQUEST FOR INFORMATION ONLY AND DOES NOT CONSTITUTE ANY ADMISSION
OF LIABILITY ON THE PART OF FECO ENERGY COMPANY.

i o, Ao - S 4
: .""'01";' #j fﬁﬁ\?& .'" ;’J‘f".{" 3 F S ) | . "v..'f"‘v‘.' hJ “f',. I o "




Denise Mitchell, Pro Se DOCKET NO. C-2024-3052605

Complainant
v

PECO Energy Company (PECO)
Respondent

Exhibit # 5

Claimant submission — Claimant and PECO’s Discussions - Engineer's Project Approval
Bracket Repair and PECCYs Pole Installation & Pages




‘;_ VRS, 34 P mmmmmmmm;mmq;_ |
 REQUESTFORMEDIATIONTORESOLVETHEABOVECLAM

Mr Nickens, | am requesting mediation to resolve the above dlaim. What are e next 55808 ©©
put this requast in motion?
; Thank you,

Mr. Nickens,

ﬁlg_,) | just wanted to follow up on the email | sent on 0&/13/2024, However, today, | noliced
markings on my property indicating planned construction. Pleass provide mmﬁm:_i
the plans so | can obtain the engineer's approval. - TN

Thank you,
Denise Milchall




IEED. THOD AM ACL Riail - RE: [EXTERNAL}SEEE Of Claim #C2022 1204 T

RE: [EXTERNAL]Status OF Claim #C2022120476

Eroem. Nadkens b Bobert LIPECOY (roberbmckens Sexploncorp.com)
B dwen 151508 a0kloom
Dae  Monday, July 8, 2024 =t 1227 PM EDT

Good morming Ms. Micchell,

S vy PEspoies Bedorae | will weait your reply,

From: Denlse Mitche® <dwm19150@aol.com>

Sent: Saturdiey, Jone 15, 2024 12:40 PM

To: Neckens i Roberi L{PECO) <Robert.NickensiPexeloncorp. coms>
Subiect: Re: [EXTERNAL]Status OF Claim #C2022120476

Date June 15 24

Thiz = my responss to your offer dated 0571312024 10 ssitle the property damages part of Claim #FC202212047E:

(1) Mr. Nackens' Special Damages occurred when PECO attached its equipment to the rear wall of s
property @i 2801 Gransback St, Philadelphia, PA 19120, without my knowledge or conseni. Accondms W
the law, the party creating the cascment iy responsible for puying for the aviual and consequentie! Sameges
resulting from this action.

It's the customer’s responsibility to provide a secure point of attachment on the property

(2} A= vou recall, my claim has scyeral moving parts that we agreed to address. Unformemansle. e
breakdown of reimbursable items vou are offering to settie the property damase phase of =9 Cim does 2ot
inclode reimbursement for the renovation project I wias compiclled 1o do becsnse e ons Sorame
uninhabitable once the mold spread throughout. T have repeatedly sent this repoe 1o sou sece 11850000
and T haven't heard back from you yet. Please respond, as the breakdown vou provsted = lameed & scope
and needs to accoant for the renovation project I was compelled to perfonn &= 0 S preald & malt
throughout tee Zpd-Moor wnit. .
; | belleve you are referring to the “Phase 1 Mald Prevention and Cleanout”™ eoics saesites o e Sooame yon ‘
bj provided: The invoice cavers 5 dates of mold remediation with no bresisoss Sor Slerstion. | sroeisie=s o s
remadiation in the offer that was axtended. | would tend to doubt that =il of S moll Soustces Se popey ws

related the claim &t hand.

(3) Although PECO 1s a Sclf-Insured Corporation, the Claims Adpster s Sollow S aniustny sl o
practicc when scithing a damage claim. The 53,500 you are offering = bosed on e Sspeces sou i o
017072022, Why is your offer listing 5400 for Mold Remedabon msirad of e 50 50000 | e on oy
darmage report? This line item says you were aware of the presoace of Mokl = e 2™ Floor L = e
time of your inspection. This information has just been shared weth e | pasd Sor ooy eupesy Espesmos
gnee everything was removed fiom the ubil | needed 10 be aosshont e Sacmpe e peoeTny = Tl
caused.

Sop above. J

2 - ’ ' . .3
E":.L,iu'!;:r;‘ll'ﬁ’f-“ 15-\2:;16 Aofé Ej-:ﬂu-*ct.un—:; $n lent FiD

o



DA, 1103 AM ACH Mall - RE: [EXTERNAL S OF Ciaim $R00e 1 A4 e

-5,

—nil

{4} Your emall dated Y24/7073 corfirmed that PECO) i the disert cause of my propery’s actual and
oonseguenins! desweet. Please forwand me 2 copy of the permits Curry Electric pulled regarding the repairs they
compicted o 1297 2003 need to review thes mformation 1o determine whether the repair has entirely resolved the
WAlST HTSE 0T IV PETPCTTE.

| cannot prowde that documentation 2 | do not believe a permit was needed to facilitate their repair.

51 | am sy fotal compensation for the losses | incormed. Verbally, you said that loss of rental income 2nd other
capenses mury ook be seooverabic. I'm onsure why the law says T'm entithed (o 100% recovery.

¥ow compist=d 2 1otal renovation of your the rental property. PECD is not responsible for lost income associated
wnth pour renovetion

{5) Lealy, when will PECO add the new pole on my side of the street to support the line feeding off my property? 1
wane @ Suctursl Enginest w review the plans before any construction s initiated. You told me on 102472023 thst
the ol Bl 0o be designed. and once completed, it would Be zent onl For the bid process. Please provide an updars.
& = scheduled for October 15 and 16T, 2024, We are adding a pole for additional support. We da not
prowice our b pians for outside review.

Thank you, Denize Mitchell, Email: gwimi13150@a0l.com

On oy, Juoe T, 2024 at 11:30:55 AM EDT, Nickens Jr, Robart L{PECDO) <pobert nicken= =

Good mormng.. | will await your submilsskon.

Thars you.

Baber Nackont

& U T Mamignr
FEM By

S Pk Mo
R, Py, 597

Oifioe TESWRE-3136 | Faac 215 24145 | Oell 215 7409130
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TR AM AL Mall « Res [EXTERMALFPECO Claim & CALEE 1K G

Re: [EXTERNAL]JPECO Claim & C2022120476

Eomery Doz bfitrhead] (chaem TS T30 @l 00n)
I robert mccensSeelonCorm.oom
Dares  Sunday, September 3, 2023 ar 0638 PM EDT

Mr, Mickens, 1 am siill walting for an updale on the investigalion, {:an you please provide me wilh ons?
Thank you,

Dienise Mitchsall

(Z15)247-2515

On Friday, August 11, 2023 af 074219 AM EDT, Nickens Jr, Robert L{PECO) <roberl nickensSowsioncom. coms
WIOHE.

Good moming Ms. Mitchell,

C/;.J J' As discussed, | have engaged PECO engineering to look into your issue. They will investizste the curress
it configuration and will determine next steos in response 1o the reports you submitted. | will let you o at=n
I hear back from Ehem.

in the interime, feel free to contact me if you have any questions.
Regands,

Hober Mickens

Er Clims Case Manager

PECC Ensrgy

208 Pk M,

Warminsier, A 18974

CHfoe: 203 5503 (30 [ Fax: 215 881491 51 Oadl 215 PA0-2151
Zobsgrn. Esaloniorpuar

peco’

AN EXELDON COMPANY

From: Denise Mitchell <dwmi 91508 aol.com:

Sent: Thursday, Aupgust 10, 2023 6:07 PM

To: Nickens I, Bobert LIPECO) <Robert.Mickensi@exeloncorp.com>
Subject: Fw: |EXTERNALIPECD Claim &: C2022120476

Mr Mickens thanks for calling me today. Dwill saait your emall detalling this reat stéps 10 reloies e s

Thank you,
Denese Malchel e
Cedl: (215)300-4758 L1

Home: [215) 247-2515
Faw: (215)207-9746

— Forwarded I'-.ﬂes&a

F

-{;_,,[_b“j)‘} ;:tf L 'ﬁﬁ"ﬂf L‘F‘ DFJ{/F LA |,.’,.-,.]-€H..-F]£-Lﬁ ﬁﬁf:’ __.""',-1:;_',- a0l y




L
[0 e R R ERCT Y ADL Mall- Pw: [EXTERNALIPECD Claim 3 G221 204TE [ 4801 CRANSBACK 5T, PHILAOELPHIA

*

Fw: [EXTERNALIPECO Claim # 2022120476 / 4801 GRANSBACK ST, PHILADELPHIA

From Denies Mitchell (dwm 19150830l com)

4P

Na

legerthompsonparalegal&gmal.com

tw  Friday, October 27, 2023 at 0447 PM EDT

W'l {aik about how to praseni the demages olc,

Danisg Milchel

— Fonwardsd Message —-

From: Nigkens Jr, Boberl L{PECC] <rohert nickens@exslonoom. come

To: Denise Milchell <dwrm 31 5068xal .com=

Sent: Tussday, Oclobar 24, 2023 af 0256 44 PM EDT

Subject: FW. [EXTERNALIFECO Claim #:C2)22120476 / 4807 GRANSEATK ST FHILEDE =58

Good sftermoon W5 MEchedl,

f.;.-;e_d'l_'a:ussed, PECO will be adding a new pole on your side of The frest o prowsis aSSSoel seneoes 10 1he

line feeding your property. This job has to be designed and once completed, @ =il be == our o 50 o
completion.

| With regard to the current issues with the bracket, we have agreed to have Cormy Sact e come ot e s

repairs to the bracket and surrounding bricks, This should remediate the Bsoe onsl e aew gofe & Sl
Dnece that's complete, we can revisit the issue of the structural integrity of the reer sl

discuss resolution of that aspect of your claim.

_}[ Lasthe please submit you documentation for the internal repairs made to voor hoose. Deacs secssss e oo

Feel frée to contact me f vou have any questions.

Regards,

Bobert Nickens

Sr Dl Cass Mubaped

RO Eneney

4500 Vark Ave.

Warmenster. ' 1B

ihnee 2150563 EM0 | Fux: 215 B41-400 0 | Cali 215 70131
S =

L peco

AN EXELDM CURAPANY

From: Denise Mitchell «dwm191504 aol. com =
Sent: Tuesday, Auaust B, 2022 .08 PM



THERES, 136 PM ACE Mail - Be: PEGD Claim 8 C2022120 70

[ 1R

o

| o not heve an inspection report. Basad on the visual cheanvation of the atiachment pont, it was noted that
repairs are neaded. We ufiize Cunry Blectric to assess od make the repair. They ussally ingpact and repair on the
same dale. As discussed, they will not be making any stuchrsl repairs o e wall. They will only be addressing
e bracked and pos of alischmeant

Resch ot of you have sddifions ooestions:

From: Benise Mitchell <dwm18150@anl.coms>
Sent: Wednesday, February 2, 2022 203 PM

To: Nickens Jr, Robert L:(PECO) =Robert Nickensi@exeloncarg, coms
Subject: He: PECO Claim #; C2022170475

Mr. Mickens, thanks for your altention io the above claim. There's a change in plen. Pesss brwst re s omn o
PECO's Ingpection Report that spells out the detalls about how you plan to sddress T dasaces o S

Addibonally, | would need the Engineers Stamped Report detalling how your proposed recer sl make =y Souse
whole again. Upon recelpt of this infarmation, | will review the detals and decide who's going e serirs B st

Thank you,

Demive Mitchell

—-Original Message—

From: Nickens Jr, Robert | :{(PECO) <Roberl Nickensfexelancom, com=
To: ‘dwm 181 50@aod. com’ <cwm i S0@E@aol.com:s

Sant: Mon, Jar 31, 2022 3:17 pm
Subject: PECO Claim #: C2022120476

Helio Ms, Milchedl,

As discussed, we will hold off on the brackel repair until you engineer has a chance 10 complete hes regscion
Hlease conlact me when you have their findings and let me know how you wish to procesd.

Fesl fmee to contact me il you bhave any gueslions or concams.

Ragards,

Rovert Mickens
ar Clenms Linse Misionnes
FELTY Eneney

== PECO

S0 Prrk Ao,

Earmmeeer, PA FERTL

MG 21595621536 | Fexc 215 B4 4019 |10l 215 7409131
Fatent NickereflEnehanorm.com

This Emall message and any attachment may contain informalion that is proprietary, legelly privileged, conficesss
andfor subject io copyright belonging to Exelon Corporation or its afffiates ("Exzlon”). This Emsaill & inlended solsly
far the use of the person(s) to which It is addressad. If you are nat an intended recipient, or the employes or agees
responsible for defivery of this Email to the intended recipientis), you are hereby notified that any disseminaton.

| -

|
lnt~ s o ﬁ =5 3 . ' :
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Exhibit # 11
PECO Work Order 419203009-04 & Pages
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MERE 4T PA ACL Misl - RE: [EXTERNAL]Medilior Sesion TODAY /1 1:00 p.m. for Denise Milchell «. PECO Energy Company [(C-2004-305260 ..

RE: [EXTERMAL]Mediation Session TODAY at 1:00 p.m. for: Denise Mitchell v. PECO Energy
Company (C-2024-3052605) - mediation update

From: Suotl Khadijab (PECON {khadijah scott@ereloncorp.comg
o dhwrn 127 500 30k com

iz terhozdes@pa.gay

Dare Tuesday, Apnlb 22, 2025 at D50 P EDT

Hi Brs. Mitcheall,

Attached iz the work order a3 reguested. Please note, thal this is a confidential inlermal document that
( 1'_-) PECO does not share with its customers. | do know, however, thal you want o show Il to your engineer, o
| am providing the document itself. as opposed to the summary that was discussed during mediation.

Enjey your day,
Khadijah

Khadfijah Beoll, Esguire
Aszislant Ganeral Counoe|

{shethonhars)
PECO. mn Ecsfon Cormpany

Z=o Markat Stroet. 23™ foor

Fhriladelphia, PA 18108
{267} 5E3-1830 {work phona}

IE?E;_ME ‘. -
(_ peco
AN EXELON COMPANY

Thie eepmai] and o draclunenis mie coudidential, may contain t=gal,
professonal or ether povileged indormetion, and are inlended solely for e
sldnmace. Fyow are nof the infended recipient, do tot nse the information
-iﬂ heis -=-mmail 1m HILY WY -lj-l.:]l::h: s |.1-11|.11:| and |'||.1I!i:|.'}' the sender.

From: Rhoades, Ter-Lee <terhoades@pa.gov=

Sent: Tussday, Aprl 15, 2025 8:43 AM

To: Denise Milchell =dwm19150@aol. com>

Ce: Scott, Khadijah:(PECQO) <Khadijah. Scott@@exeloncorp.com=

Subject: [EXTERNALMedlation Session TODAY at 1:00 p.m. for: Denise Michell v. PECO Energy
Company (C-2024-3052605) - mediation update

mportance: High

EXTERNAL-MAIL. Do not click Iinks or open aiftgchmenis from unimnown Sengers o
anexpected Eman

“=ce is the hotlink Jusa wilth smart phone or computer] o join the mediation session.

Exhibt #iTage L oF |, [ELDwoRK onder + 19200009 -OF



Denise Mitchell, Pro Se DOCKET NO. C-2024-
3052605

Complainant
V.

PECO Energy Company (PECO)
Respondent

Exhibit # 12

Senior Claims Manager Acknowledge Claim Damages Pages 1




17, e AM ACE Majl - Re: [EXTERMALIPECD Clalm # C20ZHZ04TE [ 4801 GRANESACHK 5T, PHILADELPHIA

R—h.-

Re: [EXTERMNAL]PECO Claim #: C2022120476 / 4807 GRANSBACK ST., PHILADELPHIA

Fram: Denize Mibchall (dwm 191508 a0]com)
Too  roberthickens@exelonconpoom
Date: Sunday, Novernber 5, 2023 at 10771 PM EST

Mr Nickens, | am forwarding the documents regarding my claim. Pleasse csll if you have any
questions.,

Thank you,

Denise Milcheli

Home: (215)247-2515

Cell: ({215)300-4758

Cn Tuesday, October 24, 2023 al 02:36:44 PM EDT, Nickens Jr, Robert L {PECO) <roben nicssrsSsasionoo. som>
wrale:

Good aftermacn M, Mitchall,

As wa discussed, PECO will be agding a2 new pole on yowr side of the street o provide addibons! sunoo o S S
Fregding wour property. This job has 1o ba designed and once compieted, i will De s=ni ool i Bad for compiston:

With regard (o the curmont issnes with the brackel, we have agrasd to havs Cury Eleciie come oul ane —aks oS
io the bracked and 2urfounding bricks. This should remediaie the issus intl the pew pole = nsislied. Ones P e
complete, we can ravisd the issue of the strucharal mfegeaty of the mer wail.

Lastly, plaase subrit you documeniation for te inlesnal repairs made o your house. Doos mcesess & S50 Smouss
rezgiution of thal sspect of your dair.

Foed froe to cnniact me § you have any guesliohs,

Ragaris,

Robert Mok
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RE: Denise Mitchell v. PECO Energy Company (PECO) Docket No. C-2024-3052605.

Exhibit 17 — Response to Judge Nause’s Request Regarding Exhibit 1, Photo #7 (Taken
12/07/2023) documenting the current condition of the Claimant’s rear wall. During the repair work,
PECO modified the aerial line attachments and realigned the downspout. PECO did not apply
pointing to all brick areas surrounding its old bracket, leaving the wall vulnerable to continued
water intrusion. Subsequent deterioration is documented in:
Claimant’s Additional Damage Reported to PECO on 06/15/2025, and

* Exhibit 16, showing the Claimant’s emergency replacement of the first-floor rear window lintel

on 11/22/2025.

Parapet-wall deterioration, downspout displacement, and water infiltration continues at the time

of this filing. Summary of Observations:

1. Visible Bracket Impression - The clean outline of the original bracket above the new bracket
indicates the surface behind it was recently covered. This is consistent with recent detachment.
2. Downspout displacement - The downspout is pulled outward in the same direction as the wall
movement. This is consistent with tension redistribution when a bracket loosens or detaches.
The downspout misalignment is a symptom of structural wall movement caused by PECO’s
bracket detachment. Realigning the downspout does not stop the wall from shifting, does not
repair the mortar loss, and does not correct the brick separation documented in Exhibit 17. The
misalignment of the downspout returned because the wall continues to move. PECO’s
readjustment of the downspout in 05/2026 was cosmetic only and did not address the
underlying structural condition. Exhibit 18, photo 2 and 3 (c) as opposed to Exhibit 1, photo 5
3. The April 26, 2026 photographs show:
(a) the bracket impression of PECO’s old bracket recently dislodged
(b) downspout displacement
(c) continued wall movement
(d) aerial line from pole across Street connected to bracket on Claimant’s rear wall
(e) worsening parapet damage
These conditions are consistent with ongoing structural movement in the area where PECO’s
equipment is attached.

Photo #1 Taken 12/07/2023
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Photo #2 Taken January 4, 2025 - Shows progression of cracking and mortar loss around the
old bracket location.

Liaiay

Photos #3 Taken 11/22/2025 — Claimant’s 1* Floor Rear Window Lentil Repair

Exhibit 17 Page 2 of 4 — 4801 Gransback St Current Wall Condition As Of 04-27-2026



Photo #4 Taken 11/28/2025 - Shows continued cracking and displacement around the original
bracket area.
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Photo #5 Taken 04/26/2026 - “Visible impression of the original bracket above the current bracket. The
outline is clean and sharply defined, indicating the original bracket has recently detached.”
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Photo #6 - Taken 04/27/2026 - Downspout displacement. The downspout is visibly pulled outward in
the same direction as the wall movement documented in prior photos.

Photos #7 - Taken 05/27/2026 - Exterior View — Aerial Line From Pole Across Street to PECO
Bracket. Description: This photo shows the PECO aerial service line extending from the pole located
across the street at E. Loudon & Bingham directly attached to the Claimant’s rear wall. The angle and
tautness of the line demonstrate the direction of tension applied to the structure. This image visually
confirms the load path described in PECO Work Order 19203009 (“job to put additional pole... to
reduce load on rear bracket”).

(a)
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RE: Denise Mitchell v. PECO Energy Company (PECO) Docket No. C-2024-3052605.

Exhibit 18 - “Your Honor, Exhibit 18 documents PECO’s most recent activity at my property. On
April 27, 2026, both Mr. Nickens and I photographed the misaligned downspout, confirming PECO has
actual notice of ongoing wall movement. After that date, PECO returned and attempted to realign the
downspout, but the work was poorly performed and the wall damage continues. The wall is still
moving and PECO’s adjustment did not remedy the underlying structural damage.”

Photo #1 — Taken 04/27//2026 Misaligned Downspout
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Photos #3 — Document the resulting damage from the structural conditions shown in Exhibit 17,
including PECO’s metal fastener found on the ground beneath the utility mounting area and the
Claimant’s shattered windshield caused by a vertical falling-object impact. The fall zone aligns directly
with the location of the missing fastener shown in photo 3(a) below. The impact pattern on the
windshield is consistent with a dense metal object falling from the height above the vehicle, supporting
the conclusion that PECO-related hardware caused the hazard. See photo 3(a) and 3(d) below.

(b)
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2.

Summary of Updated Facts
PECOQO’s personnel accessed the rear wall of the Claimant’s property at 4801 Gransback
Street and realigned the downspout sometime after the photos taken by myself and Mr
Nickens on 04/27/2026. This activity occurred in the exact location where PECO’s aerial
service bracket previously detached and caused structural movement.

A downspout is not PECO equipment. PECQO’s decision to adjust Claimant-owned property is
not routine maintenance and constitutes admission-by-conduct that the displacement was

caused by PECO’s bracket failure and the resulting wall movement.

This action directly contradicts PECO’s written position in Exhibit 4, where PECO denied
responsibility for brick pointing, water infiltration, and downspout-related damage.

Visual Description of Downspout Condition

The upper-right section of the downspout remains visibly misaligned following PECO’s May
2026 adjustment. The downspout is pulled outward from the brick surface, creating a
noticeable gap between the metal and the wall. The top portion angles away from the structure
rather than sitting flush, while the lower portion remains closer to the wall, producing a bent or
bowed profile rather than a straight vertical line.

The brick surface behind the upper section shows fresh disturbance and mortar loss,
consistent with the wall movement documented in Exhibit 17. The misalignment and gapping
indicate that PECO’s adjustment was cosmetic only and did not correct the underlying
displacement caused by the original bracket detachment. The condition remains consistent with
ongoing structural movement.

Relevance to Exhibit 17

Exhibit 17 documents:

(@) Visible impression of PECO’s original bracket (Photo #5, 04/26/2026)

(b) Downspout displacement consistent with wall movement (Photo #6, 04/27/2026)
(o) Progressive cracking and mortar loss around the bracket area

(d) Ongoing parapet deterioration

PECO’s May 2026 downspout realignment confirms:

(a) The movement is real, and historical.

(b) The is caused by tension redistribution from PECO’s bracket detachment.

(© PECO was aware of the condition and attempted to correct it.

(d)  The condition persisted prior to and after PECO’s November 2023 bracket repair.
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3. Contradiction With PECO’s Written Position (Exhibit 4)

(a) In Exhibit 4, PECQO’s Assistant General Counsel stated:
@) Brick pointing is “not covered.”
(ii)  Downspout-related damage is “customer responsibility.”
(iii)  Structural deterioration outside a narrow area is “not covered.”
4. Despite these assertions, PECO:
(a) Returned to the property in May 2026
(b)  Touched Claimant-owned property
(© Realigned the downspout
(d) Did so without notice or explanation
(e) Did so at the precise location of their equipment failure
5. This contradiction is material to the issues of:
(@) Credibility
(b) Causation
(o) Responsibility for ongoing damage
(d) Adequacy of service under 66 Pa. C.S. §1501
Conclusion
6. PECOQO’s May 2026 second attempt to perform downspout realignment:
€)] Confirms ongoing structural movement
(b) Supports the findings documented in Exhibit 17
(o) Contradicts PECO’s written denial of responsibility in Exhibit 4, damage outside of the
area PECO is responsible for
(d) Demonstrates PECO’s continued reactive, piecemeal corrections
(e) Shows PECO altered Claimant-owned property without notice or explanation
® Reinforces Claimant’s position that PECO’s equipment caused the damage and
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continues to affect property’s structure





