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Good morning,
 
We are in receipt of the formal complaint of Charmaine Pugh against PECO Energy Co –
Electric. The complaint has been processed at C-2026-3063608 and the redacted version of
the formal complaint has been e-served to you. Due to Ms. Pugh having an active Protection
from Abuse Order, I am e-mailing the unredacted version of the formal complaint to you.
Please let me know if you have any questions. Thank you.
 

   
 
  www.puc.pa.gov
 

         

Amanda Clouser
Legal Assistant II
Secretary’s Bureau
Email: amclouser@pa.gov
Consumer Hotline:
1-800-692-7380
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Required Step 


Choose options 
for how to file 
your formal 
complaint 


and how to be 
contacted 


l_ 


If your complaint involves utility service provided to a different address or in a different name than 
your mailing address, please list this information below. 


Name    
   


StreetfP.0. Box  Apt#   


City  State  Zip  


i?CVD P(_'C SEC 4Uk 
3`iN 26 2025 aM11:1J 


PAPUC PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 


FORMAL COMPLAINT - FILLABLE FORM 


Filing this form begins a legal proceeding and you will be a party to the case. If you do not wish to 
be a party to the case, consider filing an informal complaint. 


Read and 
Complete 
this form 


I
Watch for 
important 


' ) correspondence 
from the Pubtic 


—' Utility Commission 
I (PUC) 


Please complete this fillable form. 


1. CUSTOMER (COMPLAINANT) INFORMATION 


Provide your contact information and utility account number. It is your responsibitity to update the 
PUC with any changes to your address and to where you want documents sent to you. 


Name 
CHARMAINE PUGH 
 


Street/P.0. Box 
2206 BOND AVE  Apt#  


City pREXEL HILL State PA Zip 19026  


County  


Telephone Number(s) Where We Can Contact You During the Day. 


Home:  Mobile: 6107621254 


Email Address CPUGH262@GMAIL.COM 


Utility Account Number (from your bill) 0249965000 


1 
' i i / M 







2. NAME OF UTILITY OR COMPANY (RESPONDENT) 


Provide the full name of the utility or company about which you are complaining. The name of your 
utility or company is on your bill. 


'ECO 


3. TYPE OF UTILITY SERVICE 


Check the box listing the type of utility service that is the sub]ect of your complaint (check only one): 


E Electric ❑ Storm Water 


❑ Gas ❑ Steam Heat 


❑ Water ❑ Motor Carrier (taxi, moving company, limo) 


❑ Wastewater/Sewer ❑ Telephone/Telecommunications (local, long distance) 


Note: The PUC does not regulate high-speed internet service, cell phones or cable TV. 


4. REASON FOR COMPLAINT 


What kind of problem are you having with the utility or company? 


Check all boxes below that apply and state the reason for your complaint. Explain specifically what 
you believe the utility or company has done wrong. Provide relevant details including dates, times 
and places and any other information that may be important. If the complaint is about billing, tell us 
the amount you believe is not correct. Use additional paper if you need more space. Your complaint 
may be dismissed without a hearing if you do not provide specific information. 


The utility is threatening to shut off my service or has a(ready shut off my service. nCci- pes' ec• 1 om►o) 
  I would like a payment agreement. 


Incorrect charges are on my bill. Provide dates that are important and an explanation 
about any amounts or charges that you believe are not correct. Attach a copy of the bill(s) 
in question if you have them. 


I am having a reliability, safety or quality problem with my utility service. Explain the 
problem, including dates, times or places and any other relevant details that may be 
important. 


Other (explain). If you need additional space, use the space provided on Page 9. Please 
indicate the number of the question that you are answering " 


I RECEIVED A PAYMENT AGREEMENT BY EMAIL MAY 5TH I CALLED PECO TODAY 
AND THEY ARE STATING THAT THEY RECEIVED FROM PUC AND DONT KNOW 
HOW TO HELP ME AND MY SERVICES WILL BE SHUT OFF ANYDAY THEY KEPT 
TALKING ABOUT THE BACK OFFICE RECEIVES PUC CORRESPONDENCE AND THE 
ONLT THIN THEY RECEIVED WAS AN EMAIL MAY 7TH REGARDING MY 
PROTECTION AGAINST ABUSE COURT DOCUMENTS AND A LETTER REQUESTING 
AN PAYMENT ARRANGEMENT. I HAD ALREADY RECEIVE AND EMAIL FROM PUC. 
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S. REQUESTED RELIEF 


How do you want your complaint to be resolved? 


Explain what you want the PUC to order the utility or company to do. If you need additional space, use 
the space provided on Page 9. Please indicate the number of the question that you are answering. 


AS I STATED ABOVE I THOUGHT I WAS SAFE AND OKAY NO I DIDNT HEAR ANYTHING FROM 
PECO STATING THEY RECEIVED MY AGREEMENT FROM PUC BUT I WAS UNDER 
THEINPRESSION THAT PUC REPRESENTATED ME AND FROM THE EMAIL WITH THE 
LETTER HEAD FROM COMPANY AND COURT CODES I THOUGHT I WAS PROTECTED NOW I 
JUST NEED PUC TO RESEND THE EMAIL THEY STATED THEY NEVER RECEIVED IN 
REGARDS TO MY PAYMENT ARRANGEMENT AND ALSO PECO HAD MISLEADING DUE 
DATES ON PERSON SADI jUNE 9TH MY BILL WAS DUE THE OTHER SAID JUNE 11TH AND I 
THINK MY BILL SAYS JUNE 10TH AND THE AGREEMENT HAS 3 DIFFERNT PAYMENTS FRO 
GAS AND ELETRIC AND MY REGULAR PAYMENT TOATALING OVER $560 IT WAS MADE OUT 
LIKE THIS BEFORE WHEN I WAS HELPED SO PERSONALLY I DONT THINK MY CASE WAS 
HANDLE CORRECTLY BY PECO AND I WAS JUST DONE ANY TYPE OF WAY. I HAVE 4 
CHILDREN AND IM IN A DOMESTIC SITUATION AND HAVE A PFA I CANT BE OUT IN THE 
STREETS WITH MY CHILDREN OR LOSE MY KIDS AND IM SCARED BECAUSE OF MY 
SITUATION HERE PLEASE HELP ME PLEASE. I NEED YOU GUYS TO SEND PECO THE 
ARRANGEMENT EMAIL OR CALL IF THE BILL ARE DUE TODAY OR JUNE 11TH IM STILL 
MESSED UP AND TRYING TO FIGURE OUT WHAT TO PAY AND MORE TIME. 


Note: The PUC can decide that a customer was not billed correctly and can order bitling refunds. 
The PUC can atso fine a utility or company for not following rules and can order a utility or company 
to correct a problem with your service. Under state law, the PUC cannot decide whether a utility 
or company should pay customers for loss or damages. Damage claims may be sought in an 
appropriate civil court. 


6. PROTECTION FROM ABUSE (PFA)/DOMESTIC VIOLENCE 


Has a court granted you a PFA order or any other order which provides clear evidence of domestic 
violence against you that is currently in effect for your personal safety or welfare? The PUC needs this 
information to properly process your complaint so that your identity is not made public. 


Has a court granted a PFA order or any other order for your personal safety or welfare? 


Yes If your answer is "yes, attach a copy of the current PFA order to this FormaL 
Complaint form. Due to the confidential nature of the PFA, you cannot eFile your 
Formal Complaint. You will need to print out this form and mail it to the Secretary of 
the Commission. 


No 


Note: You MUST answer this question if your complaint is against a natural gas distribution utility, 
an electric distribution utility or a water distribution utility AND your complaint is about a problem 
involving billing, a request to receive service, a security deposit request, termination of service or a 
request for a payment agreement. 
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7. PRIOR UTILITY CONTACT 


a.Is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)? 


n Yes 


✓ No   


Note: If you answered yes, move to Section 8. No further contact with the utility or company is 
required. If you answered no, answer the question in Section 7 b. and answer the question in 
Section 7 c. if relevant. 


b.If this is not an appeal from a BCS decision, have you spoken to a utility or company 
representative about this complaint? 


n  Yes 


n No 


Note: You MUST contact the utility first if (1) you are a residential customer, (2) your complaint 
is against a natural gas distribution utility, an electric distribution utility or a water or 
wastewater utility AND (3) your complaint is about a billing problem, a service problem, a 
termination of service problem, or a request for a payment agreement. 


c.If you tried to speak to a utility company representative about your complaint but were not 
able to do so, please explain why. If you need additional space, use the space provided on 
Page 9. Please indicate the number of the question that you are answering." 


1 CALLED AND THEY SAID PUC NEVER REACHED OUT THEM PECO AND NO EMAILS 
WERE SENT I CALLED TWICE TODAY 6/9/26 WHILE I WAS AT WOERKAND THEY 
REDIRECTED ME TO CALL PUC WHICH I CALLED 3 TIMES FOR HELP. PECO SAID MY 
ELECTRICITY CAN BE SHUT OFF ANY DAY NOW BECAUSE THEY HAVE NO 
DOCUMENTATION FORM PUC STATING MY PAYMENT ARRANGEMENT IM SO SAD 


Note: Even if you are not required to contact the utility or company, you should always try 
to speak to a utility or company representative about your problem before you file a Formal 
Complaint with the PUC. 
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OPTION 1 


Electronically by eFile 


One option is to create an account on the PUC's eFiling system, or, use your existing eFiling 
account. This is the quickest and easiest way to receive, file and submit documents. 


eFiling permits consumers, utilities and attorneys to file certain documents electronically 
with the PUC without filing paper copies, serve documents electronically on other parties if 
they agree to such service, and to receive electronic service of documents from the PUC. 


You agree to open and use an eFiling account - free of charge through the PUC's website. 
By selecting this method, you will electronically receive documents. 


Visit https://efiling.puc.pa.gov/to learn more and create an eFiling account. 


You will automatically receive eService with your eFiling account. 


@, TWO (1PTlONS TO FILE YOUR FORMAL COMPLAINT-GWOOSE ONE 


OPTION 2 


Mail 


Mail the completed form with your original signature and any attachments to this address 
and retain the tracking information as proof of submission: 


Secretary 
Pennsylvania Public Utility Commission 


400 North Street 
Harrisburg, Pennsylvania 17120 


If you select the option to mail your formal complaint, you are required to select the method by 
which you would like the PUC to communicate with you. You must choose one of the three options 
on the next page for ways you would like to receive documents. 
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4. THREE OPTIONS TO RECEIVE DOCUMENTS - CHOOSE ONE 


     


It is REQUIRED to select ONE of the following options for receiving 
all hearing-notices, orders and related documents from the PUC: 


 


         


 


OPTION 1 
eFILING: This is the quickest and easiest way to receive all documents. You agree to open 
and use an eFiling account - free of charge through the PUC's website. By selecting this 
method you will electronically receive documents. To create an eFiling account, visit 
https://efiling.puc.pa.gov/. 


--


F''l You witl automatically receive e5ervice with your eFiling account. 
 


         


 


OPTION 2 
FIRST CLASS MAIL: You agree to receive all documents by First Class Mail (using the address 
you provided on Page 1). 


 


  


n Check the box and initial here if you are selecting FIRST CLASS MAIL service. 
 


         


 


OPTION 3 --. - - - 
EMAIL: You agree to receive all documents by email (using the email address you provided on 
page 1). Keep in mind; you will only be able to receive documents by email from the PUC. You 
will not be able to email docuirients to the Commission. 


 
        


  


To file documents, you must submit them through an eFiling account or mail them. To create an 
eFiling account, visit htYps://efiling.puc.pa.gov/. 


 
     


— 
- 


Check the box and initial here 
CP            


   0   if you are selecting EMAIL service.         


        


Please Note: It is important to select ONE of the three options above. 
IF AN OPTION IS NOT SELECTED, TFIIS MAY DELAY THE PROCESSING OF YOUR COMPLAINT. 
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10. LEGAL REPRESENTATION 


If you are filing a Formal Complaint as an individual on your own behalf, you are NOT required to 
have a lawyer. You may represent yourself at the hearing. 


If you are already represented by a lawyer in this matter, provide your lawyer's contact information, 
which is required. Please make sure your lawyer is aware of your complaint. If represented by a 
lawyer, both you and your lawyer must be present at your hearing. 


Lawyer's Name  


Street/P.O. Box  Apt# 


City  State  Zip  


Area Code/Phone Number 


Email Address  


Note: Corporations, associations, partnerships, Limited Liability companies and political 
subdivisions are required to have a lawyer represent them at a hearing and to file any motions, 
answers, briefs or other legal pleadings. 


11. VERIFICATION AND SIGNATURE 


You must sign and date your complaint. If you eFile your complaint, you must print or type your 
name in the box provided below. Date the form. The PUC's eFiling system will accept an electronic 
signature. The eFiling system will not accept a complaint form without a signature and date. 


Verification: 


I  CHARMAINE PUGH , hereby state that the facts above set forfh are true and 
correct (or are true and correct to the best of my knowledge, information and belief) and that 
f expect to be able to prove the same at a hearing held in this matter. l understand that the 
statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn 
falsification to authorities). 


CHARMAINE PUGH pu-- 6/9/2026 


(Signature of Complainant) (Date) 


Title of authorized employee or officer (only applicable to corporations, associations, 
partnerships, limited liability companies or political subdivisions) 


Note: If the Complainant is a corporation, association, partnership, limited liability company or 
politicaL subdivision, the verification must be signed by an authorized officer or authorized 
employee. If the Formal Complaint is not signed by one of these individuals, the PUC will not 
accept it. 
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APPEALING A BCS DECISION? 


If you are appealing a BCS decision: follow the directions in the cover letter you received from 
the PUC Secretary's Bureau with the formaL complaint form. ONLY formal complaints appealing 
a BCS decision can be filed by fax, email or overnight delivery to meet filing deadlines. All 
other formal complaints MUST be eFiled or mailed. 


QUESTIONS? 


If you have any questions about filling out this form, please contact the Secretary's Bureau at 
717-772-7777. 


REMINDERS 


• Save and keep a copy of your Formal Complaint for your records. 


• You may add any additional information, such as copies of bilts, as one (1) separate 
attachment to your complaint. 


• To protect your personal information, please know that your comptaint form and the 
utility's answer will not be pubtished to the PUC's website. 


Check the Consumer Complaints Procedures Guide for checklists and tips to help you 
successfully follow the complaint-filing process. 
(https://www.puc pa.gov/media/1492/consumer-complaints-procedures-guide-2021.pdf) 


Once your complaint case moves to the PUC's Office of Administrative Law Judge, 
any filings you make should be marked confidential if you do not want them published to 
the website. 
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COMMONWEALTH OF PENNSYLVANTA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 


BUREAU OF CONSUMER SERVICES 
400 NORTH STREET, HARRISBURG, PA 17120 


5/6f2026 
BCS No: 4122403 


Charmaine Pugh 
2206 Bond Avenue 
Drexel HiII PA 19026 


Dear Charmaine Pugh, 


The Public Utility Commission has completed its investigation into your informal complaint. Our 
decision is attached. We sent a copy of this decision information to your utility company. You 
and the company must both follow this decision. Both parties may appeafthis decision. If no 
one appeals, the decision will become final 20 days after the date of this letter. 


If you do not agree with this decision, you can appeal it by filing a formal complaint. Complete 
and retum the attached Notification of Intent to Appeal within•20 days of the date on the form. 
The Commission will mail you formal complaint forrris: When you complete and retum the 
formal complaint forms, your appeal begins. The Commission will assign your complaint to the 
Office of Administrative Law Judge. They will contact you about your formal complaint. 


You do not need a lawyer to file an appeal. 


You must make all of the payments required by this decision. If you do not make these 
payments the utility company has the right to shut off your utility service. 


Do not mail your payments to the Public Utility Commission. Mail your payments directly to 
your company. 


If you have any questions, please call 1-800-692-7380. 


Sincerely, 


Maria Velez 
Investigator 


Rev. 0810812025 







INFORMAL COMPLAINT DECISION 
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 


Charmaine Pugh Date: 5/6/2026 
2206 Bond Avenue 
Drexel Hill PA 19026 


BCS: 4122403 
V. 


Acct. No: 0249965000 
PECO Energy 


INFORMAL COMPLAINT DECISION BY THE BUREAU OF CONSUMER SERVICES: 


The Bureau of Consumer Services investigates and issues final determinations on all informal 
consumer complaints. (66 Pa. C.S. § 308(d)(1), 66 Pa. C.S. § 308.1(a), and 52 Pa. Code § 
56.166) 


STATEMENT OF COMPLAINT: 


The customer contacted the Bureau of Consumer Services on 3/25/2026. In the complaint, the 
customer stated the following: The customer has an active Protection From Abuse (PFA) and 
requests a PUC payment an-angement. 


INVESTIGATION BY STAFF OF THE PUBLIC UTILITY COMMISSION FOUND THAT: 


1. PECO Energy (the company) records indicate that Charmaine Pugh is the customer of 
record for the property at 2206 Bond Avenue, Drexel Hill, PA 19026. 


2. The company records indicate that the customer's electric account is enrolled in the 
Customer Assistance Program (CAP) with a monthly payment of $161.00 and the 
customer's gas account is enrolled in the Customer Assistance Program with the 
monthly payment of $242.00. 


3. The Public Utility Commission received a copy of the customer's active Protection From 
Abuse order. 


4. That in accordance with 52 Pa. Code § 56.251. Statement of purpose and policy. 
Subchapters L—V apply to victims under a protection from abuse order as provided by 
23 Pa.C.S. Chapter 61 (relating to Protection from Abuse Act) or a court order issued by 
a court of competent jurlsdiction in this Commonwealth which provides clear evidence of 
domestic violence against the applicant or customer as provided by 66 Pa.C.S. § 1417 
(relating to nonapplicability). These subchapters establish and enforce uniform, fair and 
equitable residential public utility senrice standards governing eligibility criteria, credit 
and deposit practices, and account billing, termination and customer complaint 
procedures. This chapter assures adequate provision of residential public utility service, 
to restrict unreasonable termination of or refusal to provide that service and to provide 
functional altematives to termination or refusal to provide that service. Every privilege 


Rev. 08/0812025 







conferred or duty required under this chapter imposes an obligation of good faith, 
honesty and fair dealing in its perfoFinance and enforcement. This chapter will be 
liberally construed to fulfill its purpose and policy and to insure justice for all concerned. 


5. The company records indicate that the customer's total account balance is $7,361.19. 


BASED ON THESE FINDINGS, WE CONCLUDE THAT: 


1. The accounts are enrolled in the CAP program. 


2.. The customer has a valid Protection From Abuse order and •is eligible for a PUC 
payment arrangement in accordance with 52 Pa. Code § 56.251. 


THEREFORE, IT IS DECIDED THAT: 


1. This informal complaint is: Sustained. 


2. The total account balance is $7,361.19 and does not include any payments made or bills 
sent out on or after 5/6/2026. 


3. The customer must pay the monthly CAP payments totaling $403.00 plus $123.00 
towards the total account balance of ($7,361.19) for a total of $526.00 beginning with 
June.2026 bill due date. 


4. The customer must pay any current charges due prior to the start of this payment 
arrangement. 


5. The customer must make all payments by the due date of each month's bill and continue 
making the payments until the total account balance is paid in full. 


6. The company may shut off the service after proper notice if the payment agreement is 
defaulted. The company may require the payment of the full account balance plus a 
reconnection fee to restore the senrice at that time. 


We note that the customer appears to qualify for the Low-Income Home Energy 
Assistance Program (LIHEAP) based on the income reported to the PUC and can 
call LIHEAP at 1-866-857-7095 to apply or at www.compass.dhs.pa.gov. The 
LIHEAP program may submit payment toward the account if determined to be 
eligible. 


If you have questions about the terms of this decision or how to appeal this decision, 
please call us at 1-800-692-7380. 


Maria Velez 
Investigator 


Rev. 08/08/2025 







IN THE COURT OF CnMMUN PLEAS CiF DELhWARE COUNTY, 


PENNSYLVANIA OFFI(;E OF JUDICIAL SUPPORT 


RUL'L--  'JF CIVIL PROCEDI.!RF NO. 236 


Charmaine Hofliday, I Nc CV-2024-081808 
P,Ja>ntiff . I 


,.1.. 
ciu }a 


.4h~3ti 
~tt's,G 


NOTICE IS GI4EN U'JDEZ PENNSYLVANIA R'vLE OF ''iVIL PROCEDURE NO. 


236 THAT AN ORDER IN THE A3OVE CASE HA_: REE?d ENTEi~E.D ON 10-18-2024. 


SIGNED 2024-10-17 


fiLED 10-18-2024 


PER Judge Richard H Lowe 


TIME AND LEGAL LIA.13ILITY DO NOT YERM(T TI-GFFI('E OF JUI)ICIAL 
StiPPORT TO GIVE DOCKET INFORMATION BY TELEPHONE. 


NO EXCEPTidi•=S!  
rl.l.4 1 


Channaine Hol'iday 
2206 Bond 
Drexel Hill PA =9026 


CV 2024-081808 
flÆD 


lal&074U9:7]AM 
mfl[r 0 NUIOAt sVpYlpr 


•r.l. n•',nr muST', rd 


-T() 


v. E+ 


Charles Holliday, 
Defendant. 







FINAL PROTECTION FROM 
ABUSE ORDER 


❑ Extended Order O Arnended Order 
IN ThE COURT OF, OMMON PLEAS OF 


(.I I (M~-EOUNTY,  PENNSYLV~Jq 
~JO ~i ~ ~ ~~ ~ 4 > 


PLAINTIFF 


( .l~v► I~ ~ ~I; 
Frst Mlddle , La'st ~ l PlaintlfPs DOB 
Name(s) of all protected pe , Including minor child/ren and B•. ' - 


~~i~1~ . ~~Il~~~ ~i - lY~) 


). 
~33 


     


 •(, ki u~4Ý 1  yl L. ~(~--~  
Sufiur 


 
Mlddle 


 
Flrst tast 


~L/~~~~_ 


r 
1~JGHT  
y'E1GHT 
EYES . 


DEFFNDANT IDENTIFIERS 
DOB 
SD( 
RACE 
HAIR 
SSN 
DRIVERS 
UCENSE# 
EG DATE STATE 


Weapon Ordered Reltnqutshed 


❑ Weapon Present en the Property • 


Defendant's Address: 


• CAUTION: 


•. Weapon Invohred 


~1  
~ ~ ~


cZ~.~-,-, 


Lt  


v. 


DEFENDANT 


v 
The Court Hsreby,Finds: That 8 has judsdlc8on overthe par8es and subject matter, and Defendant has been pmvided wlh reasonable natice and 


opportimity tn be heard. • ' 


The Court Hereby Orders ' 


Defendant sha8 not abuse, harass, stalk, threaten, or attenpt or thieafen to use phystcdl fnrce against any of the above persons in any place 


theymlghtbefound. - . ' 


Fxoept as provided In Paragraph 5 of this onler, Defendant shall not conlact PlainliR, or any other person protected under this order, by 


elephone or by any other means, Inaluding through thlyd persons. • . 


Addltlonal findings of this order are set ~fo
1
rth below. 


, Order Eiecftve Date ' - ) V  ¡  I ~i I L~ Order Ezpirafton Date ( ( l f ! ~1 ̀  


- • NOTICETODEFENDANT e " 
, 
r
ll 


Defendant Is hereby no86ed that fa8ure tn obey this order may resuft In armst as set furth tn 23 Pa.C.S. § 8113 and ihat vlola5on at the onter 


~'inay result In a charge of Indheot rrin'dnal wrdernpt as set forth in 23 PaC.S. § 6114. vlolatton may also subjed you to prnsee.v8on and cr6ninal 


!. penalges underthe Pennsylvanta Crirnes Code. A vlofa8on of tlUs order may result tn the revocation,of the safekeeping pennl, whlrh wlll mquire the 


hnrnemate re8nqulshment ofyourfirearms, otherv.eapons, o ammuni6on to the sher'rff orthe epproprtate lew ertforcement agenc.y. PlalntlPs oonsent to 


contad by Defe.ndant shal not.ImraGdate thls order whidi can only be modt8ed by furlher order of court 23 PaC.S. § 6108(g). . 


ThIs order ts enforoeable hi a0 fdty (50) Sfates, the District of Calumbia, Ttmal Lands, U.S. Tenitodes, and the Commonwealth of Puerto Rlco 


under the V olenae Agalnst Wamen Ad, 18 U.s.C. § 2285. If you travel outslde of the state and Inten6onally vlelate thts order, you may be subject to 


federal cr'onlnal proceedings under that ad. 18 U.S.C. §§ 2261-77B2.If you possess a fnearm or any ammunt6on whle thie order is fn efieot, you may be 


etmrged wittt a federal crlminal o£rense even If thls Pennsylranla order does not exp2ssly pmhlbit you frorn possessing fireanns or arnmunluon under 18 


U.S.C. § 922(q)(8) or stste orlminal offenses and state rriminal penalBes under iB Pa.C,S. § 6105. ' ,  
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OR 


' 


CHECK ALL THAT APPLY: 


Plaintiff br Protected Person(9) is/are: 


❑ spuse or former spouse of Defendant 
iarent of a child wfth Defendant • 


current or forrner §exual or intimate partr~er with Defendant 
child of Plaintiff . 
child of Defendant 
famiiy member rel4tad by blood (consanguinity) to Defendant 
family member related by marriage or affinity to Defendant 
sibling (person who shares parenthood) of Defendant 


Defendant was served in accordance with Pa.R.C.P. No. 1930.4 and provided 
notice of the time, date, and~loçation of the hearing schecj{iled in this matter. 


-L L-~ 
AND NOW, this ~ ~day of  ~~~ , 20_ the court havingjurisdiction over 


the pariies and the subject-matter, it is ORDERED, ADJUDGED, and DECREED as • 
follows: 


This order is entered by (check one) ❑ by agreement 'NI/
~ 


by agreement 
without an admission ❑ after a hearing and decision by the c ❑ afker a hearing 
at which Defendantwas not present, despite proper service bei g made ❑ by default. 
Without regard as to how the order was entered, this is a final order of court.subject to 
full enforcement pursuant to the Protection From Abuse Act. 


Note: Space is provided to allow for 1).  the courYs general findings of abuse; 2) 
inclusion of the terms under which the order was entered (e.g., that the order was 
entered with the consent of the parties, or that Defendant,'though properfy served, falled 
to appear for the hearing, or the reasons why the plaintifYs request for a final PFA order 
was denied); or 3) information that may be helpful to•law enforcement (e.g., whether a 
firearm or otherweapon was involved in the incident of abuse or whether Defendant is 
believed to be armed and dangerous). . 


❑ PlaintifPs request for a final protection order is denied. 


PlaintifPs request for a final pro#ection order is granted. 


1. Defendant shall not abuse, stalk, harass, threaten, or attempt or threaten 
t ~use physical force against Plaintiff or any other protected person in any place where 
they might be found. . • 
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D. 


❑ 


.❑


❑ 







❑ There is a cun-ent cqstody order as to the children of the parfies: 


(docket number) 
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(county court) 


❑ A custody petPtion is pending. 


&' 2. Defendarit is completely evicted exclu om the residence at 
(NONCONFIDENTIAL ADDRESS FROM WHI NT IS EXCLUDED) or any 
other residence where Plaintiff or any other person protected under this order.may live. 
Exclusive possession of the residence is granted to Plaintiff. Defendant shall have no 
right or privilege to enter or be present on the premises of Plaintiff or any other person • 
protected under this order. 


❑ On jinsert date and time], Defendant may enter the residence to retrieve his/her 
clothing and other personal effects, provided that Defendant is in the company of a law 
enforcemey(t.ofBcer or sheriff when such retrieval is made and [insert any other 
conditiopj  


- 3. Except as provided in Paragraph 5 di this order, Defendant is prohibited 
from having ANY CONTACT with Plaintiff, either directly or indirectly, or any other 
person protected under this order, at any location, including but not limited to any 
contact at PlaintitPs school, business, or place of employment. Defendant is specifically 
ordered to stay ..✓.. from the following locca~ip{i s for the duration of this order. 


/1 ~ r,; i (L. ~. J l, . o hi—C— 


&-c { 1h 1 ( j'Á- [~t ~Z t-t 


,ir"  4. Except as provided in Paragraph 5 of this order, Defendant shall not 
contact Plaintrff, either directly or indfrectly, or any other person protected under this 
order b tele ho e br by any other means, including throu h third persons. ]lV f~ n cc~t c~ 


lS ~~IM~~ .✓.. hi u i 5 v elU~wJ ~ M►r~cvLhla`rCrl cv+ly .~—, J 
❑ 5. Temporary custody of the minqr children: [NAMES OF THE CHILDREN ~k  c ~SU 
SUBJECT TO THE PROYISION OF THIS PARAGRAPFi] shall be as follows: _r  ~ 


~
4 5


 


l  j%p ~ {.~lc~ . 


❑ STATE TO WHOM PRIMARY PHYSICAL CUSTODY IS AWARDED; STATE a 
TERMS OF PARTIAL GUSTODY, IF ANY. . ' . jOt'41 


- 


Lý


-, • - .. - 
. 


Check all that appiy. • 


- , 







❑ A hearing,is scheduled for 


• (Date, tfine and loccation) 


❑ THIS ORDER SHALL NOT SUPERSEDE THE CURRENT CUSTODY ORDER. 


❑ ' THIS ORDER SUPERSEDES ANY PR!OR ORDER RELATING TO CHILD 
CUSTODY. 


The custody provisions of Paragraph 5 of this order are temporary. Either party may 
inifiate custody proceedings pursuant to the custody statute at 23 Pa.C.S. §§ 5321 - 
5340. Any valid custody order entered after the final Protection From Abuse order 
supers~et2s the eustody provisions of this order. 


 


6. FIREARMS, OTHER WEAPONS, OR AMMUNITION RESTRICTIONS 


• • Check~IFthat apply: 


 Defendant is prohibited from possessing or acquiring any firearms for the 
duration~of this order. 


Defendant shall relinquish to the sheriff or the appropriate law enforcement 
agency the following firearm licenses owned or possessed by Defendant: 


/ ... ndant is directed to relinquish to the sheriff or the appropriale Iaw • 


• enforcement agencyanyfirearm, otherweapon, orammunition listed in AttachmentAto 
Final Order, which is incorporated herein by reference. 


r 


Defendant may relinquish any firearms; otherweapons, or ammunition.to the 
sheriff or the appropriate law enforcement agency. As an altemative, Defendant may 
e'rther relinquish firearrns, other weapons; or ammunition •to a third party provided 
Defendant and the third party first comply with all the requiremenfs to obtain a 
safekeeping permit, or relinquish firearms, other weapons, or ammunition to a licensed 
flrearms deaier for consignment sale, lawful transfer, or safekeeping pursuant to 23 
Pa.C.S. § 6108.2(e). Defendant must relinquish any firearm, other weapon, 


ammunition, orfirearm iicense ordered to be.relinquished no later than 24 hours• after 
senrice of this order. Failure to timely relinquish any tirearm, other weapon, 
ammunition, or any flrearm license ordered to be•relinquished shall result iri a violation 
of this order and may result in criminal conviction under the Uniforrn Firearrns Act, 18 
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. Pa.C.S.§ 6105. 


7. Any firearm delivered to the sherrtf or the appropriate law enforcement 
agency or transfem=d to a licensed fireann dealer or a quali8ed third party, who satisfies 
fhe plrocedural and substantive requirements to obtaiti a safekeeping permit issued 
under 23 Pa.C.S. § 6108.3 pursuant to this order or the temporary order, shall not be 
retume)Á'Defendant unti! further order of court or as otherwise provided by law. 


8. The Pennsylvania State Police, ₹he mun'tcipal police, or the sheri₹₹shall 
accompany Plafntiff to. his or her residence to retrieve personal beiongings. 


0 9. The following additional relief is granted as authorized by §.6108 of the 
Act 


❑ Defendan₹ is prohibited from stalking, as defined in 18 Pa.C.S. § 2709.1, or 
harassing, as defined in.18 Pa.C.S. § 2709, the ₹ollawing fami!y and househo!d 


• members of Plaintiff • - • . • 


Name Address (optiona» ,. Relationship to Plaintfff 


❑ Other relief: 


❑ 10. Defendant is directad, io pay te.mpora .ry support for. [1NSERT THE NAMES 
OF THE PERSONS FOR WHOM SUPPORT IS TO•BE PAID] as follows: [lNSERT 
AMOUNT, FREQUENCY AND OTHER TERMS AND CONDITIONS OF THE • 
SUPPORT ORDERJ. This order for support shal( remain in effect until a final supporf' 
order is entered .by this court. However, this ordershall lapse automatica!ly'rf PlaintifF 
does not fiie a comp!aint for suppdrt with the qomestic Relations Section of the court 
within two weeks of the date of this order. The amcunt of this temporary order does Yiot 
necessarily retlect Defendant's correcf support ob!igation, which shall be deterrnined in 
accordance with the guidelines zt the support hearing. Any adjustments in the final 
amount of support shall be credited, retroactive to this date, to the appropriate party. 


11. ❑ (a) The costs of this action ans imposed on Defendant 


❑ (b). Because this order followed a contested proceeding, or a hearing at 
which Defendant was not present, despite being served with a copy of the 
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Date 


Judge 
/ u+ v~ 


Defendant's Si~natu~e 


This order was entered pursuant to the consent of Plajfff ahd Defendant: 


tLM a4  


Plaintift's Signature ~ 


...-.-;~:~~ _.. ...__.. .:.....,.,= 


-ryis  7~ar r/,Cj ~:..~`Y-


:. ..,yj.,.,~..L,Ç =- ;'sE,,;7_cTcr 


_;,.- .-. ,:, 
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AII firearms,.other weapons, and ammunition owned or possessed by Defendant. 


14. 
15. 
16. 
17. 
1 o: 


(Caption) 


ATTACHMENTATO FINAL ORDER. 
• FIREARMS, OTHER WEAPONS AND 


AMMUNITION INVENTORY 


It is hereby ordered that Defendant relinquish the following fireamis, other 
weapons, and'amtnunition to the sheiiff or the appropriate law enforcement agency: 


Firearm/Other Weapon/Ammunition. 
1. 
2. 
3. 
4. 
5. 


Location 


BY THE COURT 


Judge . .  


Date: 


NOTICE: This attachment will be withheld from pubiic inspecfion in 
accordance with 23 Pa. C.S. § 61 D8(a)(7)(J). 


f** 
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❑/ 13. TH1S ORDER SUPERSEDES.ANY PRIOR PROTECTION FROM ABUSE 
RDER OBTAINED BY THE SAME PLAINTIFF AGAINST THE SAME DEFENDANT. 


petition, temporary order and hotice of the date, time and piace of the 
hearing, Defendant is ordered to pay an additional $100 surcharge.to the 
coutt, which shall be distributed in the manner set forth in 23 Pa C.S. § 
6106(d). 


 


(c). Upon a showing of good cause or a finding that Defendant is 
unable to pay, the costs of this action are waived. 


❑ 12. Defendant shall pay $  to Plaintiff by (insert date) as compensation for 
Plaintiffs out-of-pocket losses, which are as follows:  


An instailment schedule is ordered as follows:  


OR 


❑ PlaintirT is granted leave to present a petition, with appropriate noffce to 
•Defendant, to [INSERTTHE NAME OF THE JUDGE OR COURT TO.WHICH THE 
PETITI.ON SHOULD BE PRESENTED] requesting recovery of out-of-pocket losses. 
The petition shall include an exhibit'itemizing all claimed out-of-pocket losses, copies of 
all bills and estimates of repair, and an order scheduling a hearing. No fee shall be 
required by the prothonotar~s office for the frling of this petition. 


14. AII provisions of this order shall expire: 


•CHECK ONE 


❑ )n [INSERT DAYS, MONTHS OR YEARS] on [INSERT EXPIRATION DATE] 


 in three years, on [INSERT EXPIRATION DATE] (U~ (~)~"2~ 


NOTICE TO DEFENDANT 


Defendant is hereby riotified that failure to obey this order may result in arrest as 
set fortti in 23 Pa.C.S. § 6113 and that violation of the order may result in a charge of 
indirect criminal contempt as set forth in 23 Pa.C.S.•§ 6114.. Violation may afso subject. 
you to prose,cution and criminal penalties urider the Pennsylvania.Crimes Code. • A 
violation of this order may result in the revocafion of the safekeeping permit, which will 
require the immediate relinquishment of your firearrns, otherweapons, and ammunition 
to the sherifF or the appropriate law enfo~cement agency. PlaintifPs consent to contact ' 
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by Defendant shall not invalidate this order, which can only be modified by further order 
of court. 23 Pa.C.S. § 6108(g). 


This order is enforoeabie in alt fifty (50) States, the District of Coiumbia, Tn'bal 
Lands, U.S. Ten-itories, and the Commonweatth of Puerto Rico under the Uolence 
Against Women Act, 18 U.5.C. § 2265: If you travel outside of the state and 
intentionally violate thrs order, you may be subject to federal criminal proceedings under 


. that act. 18 U.S.C. §§ 2261-2262. If you possess a firearm or any ammunition while this 
orrler is. in effect, you may be charged with a.federal criminal offense even if this 
Pennsylvania order does nbt expressly prohibit you from possessing firearms or 
ammunition under 18 U.S.C. § 922(g)(8) or state criminal offenses and state criminal 
penalties under 18 Pa.C.S. § 6105. - . _ 


NOTICE TO SFIERIFF, POLICE, AND LAW ENFORCEMENT OFF(CIALS 


The police and sheriff who have jurisdiction over PlainfifFs residence OR any 
location where a violation of this order occurs OR where Defendant may be located, 
shall enforce this order. The caurt shall have jurisdiction over any indirect criminal 
contempt proceeding, either in the county where the violation occurred .or where this 
protective order was entered. An arrest for violation of Paragraphs 1 through 7 of this 
order.may be without warrant, based solely on probable cause, whether or not the 
vioiation is committed in the presence of the police or any sheriff: 23 Pa.C.S. § 6143. 


• Subsequent to an an-est, and without the necessity of a warrant, the police officer. 
or sheriff shalf seize all firearms, other weapons, and ammunition in Defendant's 
possessfon thatwere used orthreatened to be used during the violation of'the 
protection ord'er or during prior incidents •of abuse and any other firearms in Defendant s 
possession. Tne finsert the appropriate name or title] shall maintain possession of the 
firearms, other weapons, or ammunition until further ordeP of this court. 


VVhen Defendant is placed under arrest for viofation of the order, Defendant shail 
be taken to the appropriate authortiy or authorities before whom Defertdant is to be 
arraigned. A"Complaint for indirect Cr)minal Contempt" shall then be completed •and. 
signed by the police officer, sheriff, OR Plaintrff. Plaintifl°s presence and signature are 
not required to file the complaint. . 


ff sufBcient grounds for violatibn of this onjer are alleged, Defendant shall be 
arraigned, bond set, lf appropriate, and both pariies given notice of the date of the 
hearing. . . 


BY THE COURT: 
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