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Good morning,

We are in receipt of the formal complaint of Charmaine Pugh against PECO Energy Co -
Electric. The complaint has been processed at C-2026-3063608 and the redacted version of
the formal complaint has been e-served to you. Due to Ms. Pugh having an active Protection
from Abuse Order, | am e-mailing the unredacted version of the formal complaint to you.
Please let me know if you have any questions. Thank you.

PAP/UE Amanda Clouser

Legal Assistant II
Secretary’s Bureau
Email: amclouser@pa.gov

OGyoQoOm Consumer Hotline:
1-800-692-7380

WWwWw.puc.pa.gov



mailto:amclouser@pa.gov
mailto:Kristin.Johnson@exeloncorp.com
http://www.puc.pa.gov/
https://www.facebook.com/Pennsylvania-Public-Utility-Commission-344864545633448/
https://twitter.com/PA_PUC
https://www.instagram.com/pennsylvania_puc/
https://www.youtube.com/user/PennsylvaniaPUC
https://www.linkedin.com/company/pennsylvania-public-utility-commission/
mailto:amclouser@pa.gov

























REUD PLC SEC UR
JUN 26 2025 w1110

/\
PAPUC PENNSYLVANIA
PUBLIC UTILITY COMMISSION
FORMAL COMPLAINT - FILLABLE FORM

Filing this form begins a legal proceeding and you will be a party to the case. If you do not wish to
be a party to the case, consider filing an informal complaint.

fﬁ N Required Step )
Choose option Watch for
s -
important
7 Read and for how to file corresp d
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. this form complaint Utility Commission
and how to be (PUC)
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Please complete this fillable form.

1. CUSTOMER (COMPLAINANT) INFORMATION

Provide your contact information and utility account number. It is your responsibility to update the
PUC with any changes to your address and to where you want documents sent to you.

CHARMAINE PUGH
Name
Street/P.0. Box 2206 BOND AVE Apt#
city DREXEL HILL State PA zip 19026

County

Telephone Number(s) Where We Can Contact You During the Day.

Home: Mobile: 6107621254

Email Address CPUGH262@GMAIL.COM

Utility Account Number (from your bill) 0249965000

~

If your complaint involves utility service provided to a different address or in a different name than
your mailing address, please list this information below.

Name

Street/P.0. Box
City State






2. NAME OF UTILITY OR COMPANY (RESPONDENT)

Provide the full name of the utility or company about which you are complaining. The name of your
utility or company is on your bill.

ECO

3. TYPE OF UTILITY SERVICE

Check the box listing the type of utility service that is the subject of your complaint (check only one):

L]

]
[

Electric [] Storm Water

Gas ["] Steam Heat

Water [] Motor Carrier (taxi, moving company, limo)
Wastewater/Sewer [] Telephone/Telecommunications (local, long distance)

Note: The PUC does not regulate high-speed internet service, cell phones or cable TV.

4. REASON FOR COMPLAINT |

What kind of problem are you having with the utility or company?

Check all boxes below that apply and state the reason for your complaint. Explain specifically what
you believe the utility or company has done wrong. Provide relevant details including dates, times
and places and any other information that may be important. If the complaint is about billing, tell us
the amount you believe is not correct. Use additional paper if you need more space. Your complaint
may be dismissed without a hearing if you do not provide specific information.

U

N

‘Z( The utility is threatening to shut off my service or has already shut off my service.

ANC - p&r erd| ConVe )
i would like a payment agreement.

Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the bill(s)
in gquestion if you have them.

| am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

Other {(explain). If you need additional space, use the space provided on Page 9. Please
indicate the number of the question that you are answering.”

| RECEIVED A PAYMENT AGREEMENT BY EMAIL MAY 5TH | CALLED PECO TODAY
AND THEY ARE STATING THAT THEY RECEIVED FROM PUC AND DONT KNOW
HOW TO HELP ME AND MY SERVICES WILL BE SHUT OFF ANYDAY THEY KEPT
TALKING ABOUT THE BACK OFFICE RECEIVES PUC CORRESPONDENCE AND THE
ONLT THIN THEY RECEIVED WAS AN EMAIL MAY 7TH REGARDING MY
PROTECTION AGAINST ABUSE COURT DOCUMENTS AND A LETTER REQUESTING
AN PAYMENT ARRANGEMENT. | HAD ALREADY RECEIVE AND EMAIL FROM PUC.
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5. REQUESTED RELIEF |

How do you want your complaint to be resolved?

Explain what you want the PUC to arder the utility or company to do. If you need additional space, use
the space provided on Page 9. Please indicate the number of the question that you are answering.

S I STATED ABOVE | THOUGHT I WAS SAFE AND OKAY NO | DIDNT HEAR ANYTHING FROM
PECO STATING THEY RECEIVED MY AGREEMENT FROM PUC BUT | WAS UNDER
HEINPRESSION THAT PUC REPRESENTATED ME AND FROM THE EMAIL WITH THE
LETTER HEAD FROM COMPANY AND COURT CODES | THOUGHT | WAS PROTECTED NOW |
UST NEED PUC TO RESEND THE EMAIL THEY STATED THEY NEVER RECEIVED IN
REGARDS TO MY PAYMENT ARRANGEMENT AND ALSO PECO HAD MISLEADING DUE
DATES ON PERSON SAD! jJUNE 9TH MY BILL WAS DUE THE OTHER SAID JUNE 11TH AND |
HINK MY BILL SAYS JUNE 10TH AND THE AGREEMENT HAS 3 DIFFERNT PAYMENTS FRO
GAS AND ELETRIC AND MY REGULAR PAYMENT TOATALING OVER $560 IT WAS MADE OUT
LIKE THIS BEFORE WHEN | WAS HELPED SO PERSONALLY | DONT THINK MY CASE WAS
HANDLE CORRECTLY BY PECO AND | WAS JUST DONE ANY TYPE OF WAY. | HAVE 4
CHILDREN AND IM IN A DOMESTIC SITUATION AND HAVE A PFA | CANT BE OUT IN THE
TREETS WITH MY CHILDREN OR LOSE MY KIDS AND IM SCARED BECAUSE OF MY
ITUATION HERE PLEASE HELP ME PLEASE. | NEED YOU GUYS TO SEND PECO THE
RRANGEMENT EMAIL OR CALL IF THE BILL ARE DUE TODAY OR JUNE 11TH IM STILL
MESSED UP AND TRYING TO FIGURE OUT WHAT TO PAY AND MORE TIME.

Note: The PUC can decide that a customer was not billed correctly and can order hilling refunds.
The PUC can also fine a utility or company for not following rules and can order a utility or company
to correct a problem with your service. Under state law, the PUC cannot decide whether a utility

or company should pay customers for loss or damages. Damage claims may be sought in an
appropriate civil court.

é. PROTECTION FROM ABUSE (PFA)/DOMESTIC VIOLENCE

Has a court granted you a PFA order or any other order which provides clear evidence of domestic
violence against you that is currently in effect for your personal safety or welfare? The PUC needs this
information to properly process your complaint so that your identity is not made public.

Has a court granted a PFA order or any other order for your personal safety or welfare?

Yes If your answer is “yes,” attach a copy of the current PFA order to this Formal
Complaint form. Due to the confidential nature of the PFA, you cannot eFile your
Formal Complaint. You will need to print out this form and mail it to the Secretary of
the Commission.

[ ] No

Note: You MUST answer this question if your complaint is against a natural gas distribution utitity,
an electric distribution utility or a water distribution utility AND your complaint is about a problem
involving billing, a request to receive service, a security deposit request, termination of service or a
request for a payment agreement.
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7. PRIOR UTILITY CONTACT

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

D Yes
No

Note: If you answered yes, mave to Section 8. No further contact with the utility or company is
required. If you answered no, answer the question in Section 7 b. and answer the question in
Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

Yes
‘___} No

Note: You MUST caontact the utility first if (1} you are a residential customer, {2} your complaint
is against a natural gas distribution utility, an electric distribution utility or a water or
wastewater utility AND (3} your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.

c. If you tried to speak to a utility company representative about your complaint but were not
able to do so, please explain why. If you need additional space, use the space provided on
Page 9. Please indicate the number of the question that you are answering.”

| CALLED AND THEY SAID PUC NEVER REACHED OUT THEM PECO AND NO EMAILS
WERE SENT | CALLED TWICE TODAY 6/9/26 WHILE | WAS AT WOERKAND THEY
REDIRECTED ME TO CALL PUC WHICH | CALLED 3 TIMES FOR HELP. PECO SAID MY
ELECTRICITY CAN BE SHUT OFF ANY DAY NOW BECAUSE THEY HAVE NO
DOCUMENTATION FORM PUC STATING MY PAYMENT ARRANGEMENT IM SO SAD

Note: Even if you are not required to contact the utility or company, you should always try
to speak to a utility or company representative about your problem before you file a Formal
Complaint with the PUC.






| 8. TWO OPTIONS TO FILE YOUR FORMAL COMPLAINT — CHOOSE ONE

OPTION 1
Electronically by eFile

One option is to create an account on the PUC's eFiling system, or, use your existing eFiling
account. This is the quickest and easiest way to receive, file and submit documents.

eFiling permits consumers, utilities and attorneys to file certain documents electronically
with the PUC without filing paper copies, serve documents electronically on other parties if
they agree to such service, and to receive electronic service of documents from the PUC.

You agree to open and use an eFiling account - free of charge through the PUC’s website.
By selecting this method, you will electronically receive documents.

Visit https://efiling.puc.pa.gov/ to learn more and create an eFiling account.

You will automatically receive eService with your eFiling account.

OFTION 2
Mail

Mail the completed form with your original signature and any attachments to this address
and retain the tracking information as proof of submission:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120

If you select the option to mail your formal complaint, you are required to select the method by
which you would like the PUC to communicate with you. You must choose one of the three options

on the next page for ways you would like to receive documents.






9. fH’REE OPTIONS TO RECEIVE DOCUMENTS — CHOOSE ONE

It is REQUIRED to select ONE of the following options for receiving
all hearing notices, orders and related documents from the PUC:

L

~

OPTION 1
eFILING: This is the quickest and easiest way to receive all documents. You agree to open

and use an eFiling account - free of charge through the PUC's website. By selecting this
method you will electronically receive documents. To create an eFiling account, visit
https://efiling.puc.pa.gov/. .

D You will automatically receive eService with your eFiling account.

(- =~y

OPTION 2
FIRST CLASS MAIL: You agree to receive all documents by First Class Mail (using the address
you provided on Page 1).

D Check the box and initial here if you are selecting FIRST CLASS MAIL service.

(

.

OPTION 3 - - :
EMAIL: You agree to receive all documents by email (using the email address you provided on
page 1). Keep in mind, you will only be able to receive documents by email from the PUC. You
will not be able to email documents to the Commission.

To file documents, you must submit them through an eFiling account or mail them. To create an
eFiling account, visit https://efiling.puc.pa.gov/.

Check the box and initial here cP if you are selecting EMAIL service.

Please Note: it is important to select ONE of the three options above.
IF AN OPTION IS NOT SELECTED, THIS MAY DELAY THE PROCESSING OF YOUR COMPLAINT.





10. LEGAL REPRESENTATION

If you are filing a Formal Complaint as an individual on your own behalf, you are NOT required to
have a lawyer. You may represent yourself at the hearing.

If you are already represented by a lawyer in this matter, provide your lawyer's contact information,
which is required. Please make sure your lawyer is aware of your complaint. If represented by a
lawyer, both you and your lawyer must be present at your hearing.

Lawyer's Name
Street/P.0. Box Apt#
City State ____ Zip
Area Code/Phone Number
Email Address

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any motions,
answers, briefs or other tegal pleadings.

11. VERIFICATION AND SIGNATURE

You must sign and date your complaint. If you eFile your complaint, you must print or type your
name in the box provided below. Date the form. The PUC's eFiling system will accept an electronic
signature. The eFiling system will nat accept a complaint form without a signature and date.

Verification:

| CHARMAINE PUGH , hereby state that the facts above set forth are true and
correct (or are true and correct fo the best of my knowledge, information and belief) and that
1 expect to be able to prove the same at a hearing held in this matter. | understand that the
statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
faisification to authorities).

CHARMAINE PUGH (“Jyumane Pud— 6/9/2026

(Signature of Complainant) (Date)

Title of authorized employee or officer (onty applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: if the Complainant is a corporation, association, partnership, limited liability company or
political subdivision, the verification must be signed by an authorized officer or authorized
employee. If the Formal Complaint is not signed by one of these individuals, the PUC will not
accept it.





APPEALING A BCS DECISION?

If you are appealing a BCS decision: follow the directions in the cover letter you received from
the PUC Secretary's Bureau with the formal complaint form. ONLY formal complaints appealing
a BCS decision can be filed by fax, email or overnight delivery to meet filing deadlines. All
other formal complaints MUST be eFiled or mailed.

QUESTIONS?

If you have any questions about filling out this form, please contact the Secretary’s Bureau at
n7-7172-71171.

REMINDERS

. Save and keep a copy of your Formal Complaint for your records.

. You may add any additional information, such as copies of bills, as one (1) separate
attachment to your complaint.

. To protect your personal information, please know that your complaint form and the
utility’s answer will not be published to the PUC's website.

. Check the Consumer Complaints Procedures Guide for checklists and tips to help you
successfully follow the complaint-filing process.
(hitps://www.puc.pa.gov/media/1492/consumer-complaints-procedures-guide-2021.pdf)

. Once your complaint case moves to the PUC’s Office of Administrative Law Judge,
any filings you make should be marked confidentia! if you do not want them published to
the website.





COMMONWEALTH OF PENNSYLVANTA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
R e e A VMY COgt e BUREAU OF CONSUMER SERVICES
400 NORTH STREET, HARRISBURG, PA 17120

5/6/2026

BCS No: 4122403

Charmaine Pugh
2206 Bond Avenue
Drexel Hill PA 19026

Dear Charmaine Pugh,

The Public Utility Commission has completed its investigation into your informal complaint. Qur
decision is attached. We sent a copy of this decision information to your utility company. You
and the company must both follow this decision. Both parties may-appeal this decision. If no
one appeals, the deCISIOH will become final 20 days after the date of this letter.

if you do not agree with this decision, you can appeal it by filing a formal complaint. Complete
and return the attached Notification of intent to Appeal within 20 days of the date on the form.
The Commission will mail you formal complaint forms. When you complete and return the
formal complaint forms, your appeal begins. The Commission will assign your complaint to the
Office of Administrative Law Judge. They will contact you about your formal compiaint.

You do not need a lawyer to file an appeal.

- You must make all of the payments required by this decision. {f you do not make these
payments the utility company has the right to shut off your utility service.

Do not mail your payments to the Public Utility Commission. Mail your payments-directly to
your company.

If you have any questions, please call 1-800-692-7380.
Sincerely,

Maria Velez
Investigator

Rev. 08/08/2025






INFORMAL COMPLAINT DECISION
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Charmaine Pugh Date: 5/6/2026
2206 Bond Avenue
Drexel Hill PA 19026

BCS: 4122403
V.
Acct. No: 0249965000
PECO Energy

INFORMAL COMPLAINT DECISION BY THE BUREAU OF CONSUMER SERVICES:

The Bureau of Consumer Services investigates and issues final determinations on al informal
consumer complaints. (66 Pa. C.S. § 308(d)(1), 66 Pa. C.S. § 308.1(a), and 52 Pa. Code §
56.166)

STATEMENT OF COMPLAINT:

The customer contacted the Bureau of Consumer Services on 3/25/2026. In the compiaint, the
customer stated the following: The customer has an active Protection From Abuse (PFA) and
requests a PUC payment arrangement.

INVESTIGATION BY STAFF OF THE PUBLIC UTILITY COMMISSION FOUND THAT:

1. PECO Energy (the company) records indicate that Charmaine Pugh is the customer of
record for the property at 2206 Bond Avenue, Drexel Hill, PA 19026.

2. The company records indicate that the customer’s electric account is enrolled in the
Customer Assistance Program (CAP) with a monthly payment of $161.00 and the
customer's gas account is enrolled in the Customer Assistance Program with the
monthly payment of $242.00.

3. The Public Utility Commission received a copy of the customer’s active Protection From
Abuse order.

4. That in accordance with 52 Pa. Code § 56.251. Statement of purpose and policy.
Subchapters L—V apply to victims under a protection from abuse order as provided by
23 Pa.C.S. Chapter 61 (relating to Protection from Abuse Act) or a court order issued by
a court of competent jurisdiction in this Commonwealth-which provides clear evidence of
domestic violence against the applicant or customer as provided by 66 Pa.C.S. § 1417
(relating to nonapplicability). These subchapters establish and enforce uniform, fair and
equitable residential public utility service standards governing eligibility criteria, credit
and deposit practices, and account billing, termination and customer complaint
procedures. This chapter assures adequate provision of residential public utility service,
to restrict unreasonable termination of or refusal to provide that service and fo provide
functional alternatives to termination or refusal to provide that service. Every privilege

Rev. 08/08/2025






conferred or duty required under this chapter imposes an obligation of good faith,
honesty and fair dealing in its performance and enforcement. This chapter will be
liberally construed to fulfill its purpose and policy and to insure justice for all concerned.

5. The company records indicate that the customer’s total account balance is $7,361.19.

BASED ON THESE FINDINGS, WE CONCLUDE THAT:

1.

2.

The accounts are enrolled in the CAP program.

- The customer has a valid Protection From Abuse order and is eligible for a PUC

payment arrangement in accordance with 52 Pa. Code § 56.251.

THEREFORE, IT IS DECIDED THAT:

1.

2.

This informal complaint is: Sustained.

The total account balance is $7,361.19 and does not include any payments made or bills
sent out on or after 5/6/2026.

The customer must pay the monthly CAP payments totaling $403.00 plus $123.00
towards the total account balance of ($7,361. 19) for a total of $526.00 beginning with
June 2026 bill due date.

The customer must pay any current charges due prior to the start of this payment
arrangement.

The customer must make all payments by the due date of each month's bill and continue
making the payments until the total account balance is paid in full.

The company may shut off the service after proper notice if the payment agreement is
defaulted. The company may require the payment of the full account balance plus a
reconnection fee to restore the service at that time.

We note that the customer appears to qualify for the Low-Income Home Energy
Assistance Program (LIHEAP) based on the income reported to the PUC and can
call LIHEAP at 1-866-857-7095 to apply or at www.compass.dhs.pa.gov. The
LIHEAP program may submit payment toward the account if determined to be
eligible.

If you have questions about the terms of this decision or how to appeal this decision,
please call us at 1-800-692-7380.

Maria Velez
Investigator

Rev. 08/08/2025





IN THE COURT OF COMMOUN PLEAS GF DELAWARE COUNTY,
PENNSYLVANIA OFFICE OF JUDICIAL SUPPORT

RULL: OF CIVIL PROCEDURE NO. 236

Charmaine a-lo.hday. Nc CV-2024-081808
PJa.:ntlff . [_’ b
A e :
Charles Hollidiay, A
Defendant. _ L o gsam '-
2 %h@]‘ﬂ
fik_*aﬁ

NOTICE IS GIVEN UNDER PENNSYLVANIA RULE OF <iVIL PROCEDURE NO.

236 THAT AN ORDER IN THE ABOVE CASE HAS BREEN ENTERED ON 10-18-2024,

SIGNED 2024-10-17
FiLED 10-18-2024
PER Judge Richard H Lowe

TIME AND LEGAL LIASILITY DO NOT PERMIT THJ;'.‘ UFFI(“I" OF JUDICIAL
SUPPORT TO GIVE DOCKET INFORMATICN BY TELEPHONE

.- NO EXCEPT10MS! i
Charmaine Holliday V2024-081808
2206 Bond Ave . FILED

1 . - 10-18-2024 09331 AM
Drexel Hill PA _19026 OHICE ¢ ILDICIAL SUPPORT
= ] Y.L W ARE COURTY, PA

1[‘ G

.-TI"II‘\J'





"~ EINAL PROTECTION EROM ' — B
. - ABUSE ORDER ' IN RHE COURT OF.COMMON PLEAS OF - JL w
0 Extended Order O Amended Order l}]( laﬁ [ (&%OUNTY, PENNSYLVA |
, . NO.___ A— C 1Y
( v o o va L z/w ]
First Middie [ Plairttfs DOB :

e(s) of all protected lm:ludil inor chi and : - .
T f"ﬁam&wf_’e F?)B)udm VY,

PEFENDANT . ) ’
(ipwAs s Hvlh d » 372_
First ¥ - Middie
Defendant’s Address: - DEFENDANT lDENTlFlERS
W24 7 Lhwapy |55 Z el [7 ZEr
ﬁ SEX Y Y WEIGHT i
/’,M( n-e Lo A e ‘
L ; |M EYES . ’
: L (S [haw |
. SSN
- CAUTION: : DRIVERS-
- : LICENSE#
. ~o Weap?n Involved - EXP DATE [STATE o
O Weapon Present on ths Properfy - ‘ .
Weapon Ordered Rellng ulshed
The Court Hereby Finds: That It has jurlsdiction over the parfies and subject matter, and Defendant has been provided with reasonable natice and
opporiuniy to be heard. : .
" 'The Court Hereby Orders:

Defendant shal] not abuse, harass, stalk, threaten, or attempt or threaten tn use physlca! force against any of the abave persons in any place

they might be found
Except es provided in Paragraph 5 of this order, Defmu‘a.nt shall not contact Pialnﬂﬂ' or'any other person protected under this arder, by
§iphone or by any other means, lnclud'mg through third persurrs '

Addtional findings of this order are sgt forth below. ) _ -
Order Explration Date !() _ [11 i'?_ (

, OrderEffective Dats__*__ 1 U i1 :

S SEp——————————pS e
NOTICETO -DEFENDANT
g Defenda.rrl‘.Is hereby notified thztfaﬂum to obey this order may resuft In amest as set forth In 23 Pa.C.8. § 6113 and that violztion cHhe omder
may result In a charge of Indiredt criminal ounternpt as setforth in 23 Pa.C.S. § 6114. Violation may also sublect you to prosecution and oriminal
penalties unde{ the Pennsyivanka Crirnes Gode. A violation of this order may result In the [evnczhun_ of the safekeeping permit, which will quu:re the
h:runedlata refinquishment of your firearms, oﬁ1erweapan;. or ammunition to the sheri¥ or the appmpﬂate lew enforcement agency. Plaintifs consent to
contact by Defendant shall not Invafidate this order which can only be modified by further order of court 23 Pa.C.S. § 6108(g).

This orderls enforceable in al fifty (50) States, the District of Columbia, Trbal Lands U.S. Territories, and the Commenwealth of Puerto Rico
under the Violence Against Women Adcl, 18 U.S.C. § 2265. H’yuu travel oufside of the s!ate and intertionally violate this order, you may be subject fo
federal criminal proceedings under that act 18 U.S.C. §§ 2251-2262 If you passess a firearm or any ammunition while this arder is n effect, you may be
charged with a federal criminal offense even If thls Pennsylvania order does not expressly prohibit you from possessing firearms or ammunkmn under 18

U.5.C. § 922{g)(8) ar state criminal offenses and state mmmal penalfies under 18 Pa.C.S. § 6108.
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CHECK ALL THAT APPLY:
Plaintiff or Protecied Person(s) is/are:

[0  spause or former spouse of Defendant

H arent of a child with Defendant -
current or former sexual or intimate pariner with Defendant
child of Plaintiff -
child of Defendant :
family member relgted by blood (consanguinity) to Defendant
family member related by marriage or affinity to Defendant

- sibling (person who shares parenthbod) of Defendant

mlmlm]

: Defendant was served In accordance with Pa.R.C.P. No. 1930.4 and provided -
notice of the time date, an _Trgatlon of the hearing sche ledi in this matter.

- AND NOW, thls | day of O (/‘lﬂ 20, the court hawngjunsd:cﬂon over
the parties and the subject-matter, it is ORDERED, ADJUDGED and DECREED as -

follows:

This order is entered by (check one) [1 by agreement ° by agreement
without an -admission [J- after a hearing and decision by the ¢ after a heanng
at which Defendant was not present, despite proper service beifig made [ by default,
Without regard as to haw the order was entered, this is a final order of court subject to

" full.enforcement pursuant to the Protection From Abuse Act.

Note: Space is provided to ailow for 1) the court's general findings of abuse: 2)
inclusion of the terms under which the order was entered (e.q., that the order was
entered with the consent of the parties, or that Defendant, ‘thaugh properly served, failed

‘tc appear for the hearing, or the reasons why the plaintiffs request for a final PFA order
was denied); or 3) information that may be helpful to-law enforcement (e.g., whether a-
firearm or other weapon was involved in the incident of abuse or whether Defendant is

beheved to be armed and dangerous)

] Plaintiffs request for a final protecﬁon order is denied.

OR
\é{\ Plaintiffs request for a final profection order is granted. .

B Defendant shall not abuse, stalk, harass, threaten, or attempt or threaten
t& use physical force against Plaintiff or any other protected person in any place where

‘théy might be found.
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/ Defendant is completely evicted mwm the residence at

(NONCONFIDENTIAL ADDRESS FROM WHI NT IS EXCLUDED) or any
- other residence where Plaintiff or any other person protected under this order may live.

Exclusive possession of the residence is granted to Plaintiff. Defendant shall have no

right or privilege to enter or be present on the premlses 'of Plaintiff or any other person

protected under this order.

O On [insert date and time], Defendant may enter the residence to retrieve hisfher
clothing and other personal effécts, provided that Defendant is in the company of a law

enforc;rf{ﬂ.ofﬁcer or sheriff when such retrieval is made and {insert any other

conditio

Ei/ 3. Except as provided in Paragraph 5 of this order, Defendant is prohibited
from having ANY CONTACT with Plaintiff, either directly or indirectly, or any other
person protected under this order, at any location, including but not limited to any
contact at Plaintiffs school, business, or place of employment. Defendant is specifically
ordered to stay away from the following locatigns for theyduration of this order.

220 P AN, / il hie
# ) [ A .
Yreet—HH A A T

4. ‘Except as provided in Paragraph 5 of this erder Defendant shall-not

contact Plaintiff, either directly or indirectly, or any other person protected under thls _ . '
third persons. N ( C/melw

- order, by felephone or by any othermeans, including through
\5 v m el VA MBS v e Lohry o ming ch Iermly all.
5. Temporary custoedy of the minor chlldren [NAMES OF THE CHILDREN f“" W’ saJ “'l
EC THE PROVISION OF THIS PARAGRAPH] shall be as follows: :
SUBJ TTO A - I sha ws "UV ﬁJ—-FS :

Checkall that apply. | _ : o e heid
| At loca/

Ij STATE TO WHOM PRIMARY PH'YSICAL CUsSTODY Iis AWARDED STATE
TERMS OF PARTIAL CUSTODY, IF ANY. ) . (/IL
AL

O There Ie a current custody order as to the children of the parties:

'(docket number)

(co unty' coutrt)

O A custody petition is pending.

20





O - Ahearingis schedeled for

- (Date, time and location)
O THIS ORDER SHALL NOT SUPERSEDE THE CURRENT CUSTODY ORDER.

O 'THIS ORDER SUPERSEDES ANY PRIOR ORDER RELATING TO C-HILD.
CUSTODY. :

The custody provisions of Paragraph 5 of this order are temporary. Either party may
initiate custody proceedings pursuant to the custody statute at 23 Pa.C,S. §§ 5321 —
5340. Any valid custody order entered after the final Protection From Abuse order
supersee®es the custody provisions of this order.

6. FIREARMS, OTHER WEAPONS, OR AMMUN[TION RESTRICTIONS

Defendant is prohlbrted from possessmg or acquiring any firearms for the
this order. .

‘Defendaht shall relinquish to the sheriff or the appropriate law'enforcernent
agency the following firearm licenses owned or possessed by Defendant:

DETendant is directed to re[mqunsh to the sherif or the appropriate law

enforcement agency any firearm, other weapon, or ammunition listed in AﬁachmentAto
Final Order, which is incorporated herein by reference S

Defendant may relinquish any firearms, otherweapons, or ammunltlon to the
sheriff or the appropriate faw enforcement agency. As an alternative, Defendant may
either relinguish firearms, other weapons, or ammunition to a third party provided
Defendant and the third party first comply with all the requirements to obtain a
safekeeping permit, or relinquish firearms, other weapons, or ammunition fo a licensed
firearms dealer for consignment sale, lawful transfer, or safekeeping pursuant o 23
Pa.C.S. § 6108.2(e). Defendant must relinquishany firearm, other weapaon,

" ammupition, or fiream license ordered to be refinquished no later than 24 hours after :
service of this order. Failure to timely relinquish any firearm, other weapon,
ammunition, or any firearm license ordered fo be relinquished shall result in a violation
of this order and may result in criminal conviction under the Uniform Firearms Act, 18
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. Pa.C.S.§6105.

/;. Any firearm dehvered {o the shenff or the appropriate law enforcement
agency-or fransferred to a licensed fireanm dealer or a qualified third party, who satisfies

the procedural and substantive requirements.fo obtairi a safekeeping permit issued
under 23 Pa.C.S. § 6108.3 pursuant fo this order or the temporary order, shall not be
Defendant until further order of court or as otherwise provided by law.

_ The Pennsylvania State Police, the municipal police, or the sheriff s_haﬂ |
accompany Plaintiff to. his or her reésidence to retrieve personal heiongings.
o 9 The following additiona! reliefis granted as authorized by § 6108 of the .
Ackt )

O Defendant is prohibited from stalking, as defined in 18 Pa.C.S. § 2708.1,0r .
harassing, as defined in 18 Pa.C.8. § 2709 the foﬂowmg family and household '

members of Plaintiff:

Name _ Address (opfional) | Relationship to Plaintiff

0 Other relief:

0 10.  Defendanti is directad fo pay temporary support for: [INSERT THE NAMES
- OF THE PERSONS FOR WHOM SUPPORT IS TO BE PAID] as follows: [INSERT
AMOQUNT, FREQUENCY AND OTHER TERMS AND CONDITIONS OF THE
SUPPORT ORDER]. This order for support shall remain in effect until a final support’
order is entered by this cotrt. However, this order shall lapse automatically if Plaintiff
does not file a complaint for support with the Domestic Relations Section of the couit
within two weeks of the date of this order. The amount of this temporary arder does ot
necessarily reflect Defendant’s correct suppart cbligation, which shall be determined in
accordance with the guidelines at the support hearing. Any adjustments in the final
amount of support shall be credited, refroactive to this date, to the appropriate party.

11.- @  (a) The costs of this action ars imposed an Defendant

(b). Because this order followed a contested proceeding, or a heaﬁng at

8]
which Defendant was not present, despite being served with a copy of the
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Judge g e

Date

This order was entered pursuanf to the consent of P!a and Defendant o
Plaintiff's Signature h : Defendant's S\gn/ature =

. COD\,‘ ’T'F“-’*." -

s COPY FReL /M anfenn
THIS__f k;\; A

SV WAL, TOTUIRE, Dins
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(Caption)
ATTACHMENT A TO FINAL ORDER.
- FIREARMS, OTHER WEAPONS AND
AMMUNITIONINVENTORY"
It is hereby ordered that Defendant relinquish the foflowing firearms, other
weapons, and ammunition to the sheriff or the appropriate law enforcement agency:

FlrearmlOtherWeaponJAmmunmon _ ; Location

@PN@WPPNA

0. .
P/Aﬂ firearms,.other weapons, and amrﬁun'rtion owned or possessed by Defendant.

BY THE COURT

Yk

Judge

Date:

NOTICE:  This attachment will be withheld from public mspechon in
accordance with 23 Pa. C.S. § 6108(a)(T)(V).

¥* & x
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petition, temporéry order and notice of the d-ate, time and placeof the
hearing, Defendant is ordered to pay an additional $100 surcharge to the
court, which shall be distributed in the manner set forth in 23 Pa C.S. §
6106(d).

(c). Upons éhowing of good cause or a finding that Defendant is
unable to pay, the costs of this action are waived. -

O 12.  Defendant shall pay $ to Plaintiff by (insert daté) as compensation for
Plaintiff's out-of-pocket losses, which are as follows:

An Insta]lment schedule is ordered as follows:

OR

O Plaintiff is granted leave fo present a petition, with appropriate notice to

* Defendant, fo [INSERT THE NAME OF THE JUDGE OR COURT TO.WHICH THE
PETITION SHOULD BE PRESENTED] requesting recavery of out-of-packet losses.
The petition shall include an exhibit itemizing all claimed out-of-pocket losses, copies of
all bills and estimates of repair, and an order scheduling a hearing. No fee shall be
required by the prathonotary’s office for the ﬁlmg of this petition.

' ) 13. THIS ORDER SUFPERSEDES.ANY PRIOR PROTECTION FROM ABUSE
RDER OBTAINED BY THE SAME PLAINTIFF AGAINST THE SAME DEFENDANT.

14. Al provisions of this order shall expire:

CHECK ONE
O _in [INSERT DAYS, MONTHS OR YEARS] on [INSERT EXPIRATION DATE]
,/: three years, on [INSERT EXPIRATION DATE]  [U{ (7] (27

' NOTICE TO DEFENDANT

Defendant is hereby riotified that failure to obey this order may result in arrest as
set forth in 23 Pa.C.S. § 6113 and that violation of the order may result in a charge of
indirect criminal contempt as set forth in 23 Pa.C.S. § 6114. Violation may alsa subject.

" you to prosecution and criminal penalties under the Pennsylvania Crimes Code. A
violation of this order may result in the revocation of the safekeeping permit, which will
require the immediate relinquishment of your firearms, other weapons, and ammunition
to the sheriff or the appropriate law enforcement agency Plaintiffs consent to contact ’

1
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by Defendant shall not lnvalldate this order, Wthh can only be modified by further order
of court. 23 Pa. C.8. § 61 Ua(g) _

This order is enforceable in all fifty (50) States, the District of Columbia, Tribal
Lands, U.S. Termritories, and the Commonweatlth of Puerto Rico under the Violence
. Against Women Act, 18 U.S.C. § 2265. If you travel outside of the state and
intentionally violate this order, you may be subject to federal criminal proceedings under
.thatact. 18 U.S.C. §§ 2261-2262. If you possess a firearm or any ammunition while this
order is i effect, you may be charged with a federal criminal offense even if this
. Pennsylvania order does not expressly prohibit you from possessing firearms or
ammunition under 18 U.S.C. § 922(g)(8) or state criminal offenses and state criminal

penalties under 18 Pa.C.S. § 6105

F

NOTICE TO SHERIFF, POLICE, AND LAW ENFORCEMENT OFFICIALS

The police and sheriff who have jurisdiction over Plaintiffs residence OR any
location where 4 violation of this arder occurs OR where Defendant may be located,
shall enforce this order. The court shall have jurisdiction over any indirect criminal
contempt proceeding, either in the county where the violation occurred or where this
protective order was entered. An arest for violation of Paragraphs 1 through 7 of this
order. may be without warrant, based solely an probable cause, whether or not the
violation is committed in the presence of the police or any sheriff. 23 Pa.C.5. § 6143,

Subsequent to an arest, and without the necessity of a warrant, the police officer.
or sheriff shall seize all firearms, other weapons, and ammunition in Defendant's '
posseéssion that were used or threatened to be used during the violation of the
protection order or during prior incidents of abuse and any other firearms in Defendant's
possession. The [insert the appropriate name or fitle] shall maintain possession of the
firearms, other weapons, or ammunition until further ordef of this court.”

. When Defendant is piaced under arrest for violaiion of the order, Defendant shali
be taken to the appropriate authority or authorities before whom Defendant is to be
arraigned. A "Complaint for indirect Criminal Contempt® shall then be completed and.
signed by the palice officer, sheriff, OR PlaintifT. P]alntrﬁ's presence and signature are

not required to i [e the complaint.

i sufﬁciergt grounds for viclation of this order are alleged, Defendant shall be
arraigned, band set, if appropriate, and both pariies given notice of the date of the

hearing.

BY THE COURT:
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