
 

 

 

 
 

 

1201 North Market Street   Suite 1001    Wilmington, DE 19801 

302.295.2000     888.207.2440     302.295.2013 Fax     cozen.com 

 

July 6, 2026 Dawn Kurtz Crompton 
 

Direct Phone 302-295-2054 
Direct Fax 215-525-2366 
dcrompton@cozen.com VIA EFILING 

 

Matthew L. Homsher, Secretary 
Pennsylvania Public Utility Commission 
400 North Street, 2nd Floor (Filing Room) 
Harrisburg, PA  17120 

Re: Office of Small Business Advocate and Office of Consumer Advocate v. Veolia Water 
Pennsylvania, Inc.; Docket Nos. C-2025-3058757 and C-2025-3058865 
 
Veolia Water Pennsylvania, Inc.’s Motion in Limine 

Dear Secretary Homsher: 

On behalf of Veolia Water Pennsylvania, Inc. (“VWPA”), enclosed please find the Motion 
in Limine.  Copies have been served as shown on the attached Certificate of Service. 
 

If you have any questions, please feel free to contact me. 

 

Sincerely, 

Cozen O'Connor 

 

By:  Dawn Kurtz Crompton, Esq. (#311701) 
Counsel for Veolia Water Pennsylvania, Inc. 
 

DKC 
Enclosures 
 

cc: Administrative Law Judge Chad Allensworth 
Per Certificate of Service 
Phoebe Youhanna, Esq., Veolia North America 
Michael Corona, Esq., Veolia North America 
Larry Finnicum, Regional President, VWPA 



 

 

BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 

 

Office of Small Business Advocate   : 

and Office of Consumer Advocate    : 

       :  Docket Nos. 

v.     :   C-2025-3058757 

       :   C-2025-3058865 

Veolia Water Pennsylvania, Inc.   : 

 

 

CERTIFICATE OF SERVICE 

 

I hereby certify that I have this 6th day of July, 2026 served a true copy of the foregoing 

MOTION IN LIMINE OF VEOLIA WATER PENNSYLVANIA, INC. upon the parties, 

listed below and in the manner described below in accordance with the requirements of 52 Pa. 

Code § 1.54 (relating to service by a party). 

Via E-mail and First Class Mail 

 

Rebecca Lyttle, Esq. 

Office of Small Business Advocate 

555 Walnut Street 

Forum Place, 1st Floor 

Harrisburg, PA  17101 

E-mail:  relyttle@pa.gov 

Counsel for Office of Small Business 

Advocate 

Christy M. Appleby, Esq. 

Olivia M. Spergel, Esq. 

Janna E. Williams, Esq. 

Office of Consumer Advocate 

555 Walnut Street 

Forum Place, 5th Floor 

Harrisburg, PA  17101-1923 

Email:  cappleby@paoca.org 

Email:  ospergel@paoca.org 

Email:  jwilliams@paoca.org 

Email: OCAVeoliaComplaint@paoca.org  

Counsel for Office of Consumer Advocate 

 

Respectfully submitted, 

 

 

______________________________________ 

Dawn Kurtz Crompton, Esq. (PA ID # 311701) 

Cozen O’Connor 

1201 N. Market Street, Suite 1001 

Wilmington, DE  

Telephone: (302) 295-2054 

E-mail: dcrompton@cozen.com 



July 6, 2026

VERIFICATION 

I, I c,r r / F ~ n ~ : ' • ~ , hereby state that the facts set forth above arc true and 
I 

correct to the best of my knowledge, information and belief and that I expect to be able to prove 

the same at a hearing held in this matter. I understand that the statements herein arc made 

subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn fa lsi fication to authorities). 

___. 

Date: / _______ .,.__ _____ _ 



 

 

BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 

 

Office of Small Business Advocate   : 

and Office of Consumer Advocate   : Docket Nos. 

       :  C-2025-3058757 

v.       :   C-2025-3058865 

       :    

Veolia Water Pennsylvania, Inc.   : 

 

 

 

 

NOTICE TO PLEAD 

 

Pursuant to 52 Pa. Code §§ 5.103, 5.243, and 5.403, you are hereby notified that a decision 

may be rendered against you if you do not file a written response to the enclosed Motion in Limine.  

You have twenty (20) days from the service of the enclosed Motion in Limine of Veolia Water 

Pennsylvania, Inc. (“VWPA”) to file an answer or object to the Motion in Limine.  All pleadings, 

such as an answer or objection, must be filed with the Secretary of the Pennsylvania Public Utility 

Commission, with a copy served to VWPA, and where applicable the Administrative Law Judge 

presiding over the case. 

 

File with: 

 

Matthew L. Homsher, Secretary 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

P.O. Box 3265 

Harrisburg, PA 17105-3265 

With a copy to: 

 

David P. Zambito, Esq. (PA ID #80017) 

Jonathan P. Nase, Esq. (PA ID #44003) 

Dawn Kurtz Crompton, Esq. (PA ID #311701) 

Cozen O’Connor 

17 North Second Street, Suite 1410 

Harrisburg, PA 17101 

Telephone: (717) 703-5892 

E-mail: dzambito@cozen.com 

E-mail: jnase@cozen.com 

E-mail: dcrompton@cozen.com 

 

 

 

 

 

 

 

 

Date:  July 6, 2026 

 

 

               

Dawn Kurtz Crompton, Esq.  

Counsel for Veolia Water Pennsylvania, Inc. 
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BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 

 

Office of Small Business Advocate   : 

and Office of Consumer Advocate   : Docket Nos. 

       :  C-2025-3058757 

v.       :   C-2025-3058865 

       :    

Veolia Water Pennsylvania, Inc.   : 

 

 

MOTION IN LIMINE OF 

VEOLIA WATER PENNSYLVANIA, INC. 

 

AND NOW COMES VEOLIA WATER PENNSYLVANIA, INC. (“VWPA” or the 

“Company”), pursuant to 52 Pa. Code §§ 5.103, 5.243, and 5.403, to file this Motion in Limine 

(“Motion”) to move for an Order limiting the scope of the Pennsylvania Public Utility Commission 

(“Commission”)-ordered public input hearings (“Public Input Hearings”) in the above-captioned 

proceeding to matters set forth in the allegations in the formal complaints (the “Complaints”) filed 

by the Office of Consumer Advocate (“OCA”) and the Office of Small Business Advocate 

(“OSBA”) in this matter.  Absent such limitations, the Public Input Hearings risk becoming an 

improper vehicle to expand the scope of this proceeding beyond the legally cognizable claims at 

issue. 

For the reasons set forth below, VWPA respectfully requests that the Honorable 

Administrative Law Judge Chad L. Allensworth (the “ALJ”)  limit the scope of permissible 

testimony at the Public Input Hearings as follows:  

 

I. INTRODUCTION AND SUMMARY OF ARGUMENT 

 

1. In its Prehearing Conference Memorandum, the OCA requested Public Input 

Hearings in this matter. OCA Prehearing Conference Memorandum at p. 8-9.  
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2. The OSBA likewise requested Public Input Hearings in this matter.  OSBA 

Prehearing Conference Memorandum at p. 4. 

3. In its Prehearing Conference Memorandum, VWPA stated as follows:   

With respect to the need for a public input hearing, VWPA 

has already hosted multiple open houses in the affected 

service territories, and intends to present evidence in this 

proceeding concerning the operational causes of discolored 

water events, system infrastructure and flushing protocols, 

timing and effectiveness of VWPA’s response activity, the 

reasonableness of VWPA’s crediting practices, and 

compliance with DEP directives and applicable water 

quality standards.  Accordingly, VWPA is not requesting a 

public hearing for this matter, as VWPA believes that a 

public input hearing would not assist the Commission in 

resolving disputed facts or in applying the controlling legal 

standard of reasonable and adequate service.  

VWPA Prehearing Conference Memorandum at p. 7. 

4. During the Prehearing Conference, the parties argued their respective positions 

before the ALJ.  

5. During the Prehearing Conference, VWPA argued several points and reiterated its 

position that Public Input Hearings were not warranted, including that it would be atypical to order 

Public Input Hearings in a complaint matter where the complainants have the burden of proof and 

that the Public Input Hearings would risk the expansion of issues beyond those that have been 

properly raised in the complaints  See Transcript of Prehearing Conference at p. 13-15, 19, 22.  

The ALJ ordered that Public Input Hearings be held.  

6. After the Prehearing Conference, the ALJ provided additional time for the parties 

to confer concerning (1) a location for the two anticipated in-person Public Input Hearings, (2) the 

dates for the anticipated two in-person and two telephonic public input hearings, and (3) the 

possibility of combining the in-person and telephonic public input hearings.  See Exhibit 1 (ALJ 

Email with the parties dated April 23, 2026).  
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7. The parties advised the ALJ that the OCA, OSBA, and VWPA had agreed that the 

Public Input Hearings would be held between July 28-30 with two in-person Public Input Hearings 

at the Susquehanna Township Building, 1900 Linglestown Road, Harrisburg, PA 17110, at 1 p.m. 

and 6 p.m. and that two telephonic hearings be held at 1 p.m. and 6 p.m. after the occurrence of 

the in-person Public Input Hearings.  See Exhibit 1. 

8. The parties requested additional time to meet and confer on the form of Notice for 

the Public Input Hearings.  See Exhibit 1.  

9. On June 23, 2026, the parties submitted the negotiated form of the Public Input 

Hearing Notice to the ALJ, which states:  

The Pennsylvania Public Utility Commission (“PUC”) will 

conduct four Public Input Hearings concerning the 

complaints filed by the Office of Consumer Advocate 

(“OCA”) and the Office of Small Business Advocate 

(“OSBA”) regarding the service quality provided by Veolia 

Water Pennsylvania, Inc. (“VWPA”) during the period 

between June 22, 2025 and September 30, 2025 in portions 

of Susquehanna Township, Lower Paxton Township, 

Swatara Township, and Marysville Borough. These hearings 

are intended to receive public comment regarding the 

adequacy, efficiency, safety and reasonableness of service 

and facilities provided during the above-referenced period in 

the identified locations, including: 

1. service interruptions, water quality concerns, and 

operational responses; 

2. Veolia’s customer service and communications; and 

3. Veolia’s remedial actions. 

The public input hearings are intended to address only those 

issues raised in the complaints. 

 

See Exhibit 2 (ALJ Email with the parties dated April 23, 2026). 

10. VWPA subsequently met with the OCA and the OSBA to discuss the Company’s 

request for appropriate scope limitations with respect to the Public Input Hearings, but the parties 

could not reach an agreement.     
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11. Counsel for VWPA consulted with counsel for OCA and OSBA concerning the 

basis for this Motion and advised the OCA and the OSBA that the instant motion was forthcoming. 

 

II. ARGUMENT 

A. Legal Standard for Motion in Limine 

12. Under 52 Pa. Code § 5.403, ALJs are vested with the responsibility and authority 

to control the scope of the evidence admitted to the record and should eliminate proposed evidence 

and testimony that is either inadmissible or relate to matters that are outside the scope of matters 

raised in the pleadings:  

a. The presiding officer shall have all necessary authority to control the receipt of 

evidence, including the following:  

1) Ruling on the admissibility of evidence. 

2) Confining the evidence to the issues in the proceeding and impose, 

where appropriate:  

i. Limitations on the number of witnesses to be heard.  

ii. Limitations of time and scope for direct and cross examinations. 

iii. Limitations on the production of further evidence.  

iv. Other necessary limitations.  

b. The presiding officer will actively employ these powers to direct and focus the 

proceedings consistent with due process. 

  

52 Pa. Code § 5.403 (emphasis added). 

13. ALJs have utilized the authority granted by Section 5.403 to exclude evidence or 

testimony that is inadmissible, improper, or outside the scope of the issues in the proceeding.  See, 

e.g., Pa. Pub. Util. Comm’n v. PPL Electric Utilities Corporation, Docket Nos. R-2015-2469275 

et al., at 7-10 (ALJ Colwell Sixth Prehearing Order issued July 14, 2015) (granting a motion in 

limine to exclude testimony on issues that were not properly within the scope of the proceeding); 

Pa. Pub. Util. Comm’n v. Phila. Gas Works, Docket No. M-00021612, 2002 WL 32063825 

(Opinion and Order entered Dec. 19, 2002) (affirming ALJ’s grant of motion in limine to strike 

witness statement and certain exhibits in their entirety); Re Structural Separation of Bell Atlantic-
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Pennsylvania, Inc., Retail and Wholesale Operations, Docket No. M-00001353, 94 Pa. P.U.C. 

461, 2000 WL 1687436, (Final Order entered September 28, 2000) (affirming the decision of the 

ALJ to exclude certain evidence as “beyond the scope of the proceeding”). 

B. Evidence Beyond the Scope of the Complaints is Irrelevant and Immaterial  

14. Pursuant to the Commission’s Regulations, evidence must be relevant and material 

and is subject to objection and exclusion by the ALJ if it is irrelevant, immaterial to the matters 

raised in the pleadings, or exceeds the scope of the proceeding.  See  52 Pa. Code § 5.401.  

15. The scope of the proceeding and the burdens of proof are appropriately established 

by the pleadings and must be based on the pleadings.  Evidence outside those defined issues should 

be excluded because it is not relevant to the adjudication of the present matter and risks delaying 

proceedings and obscuring the record.     

16. Issues not raised in the Complaints are beyond the scope of the proceeding.  See 

Sunoco Pipeline, L.P. v. Pub. Util. Comm’n, 295 A.3d 37, 52-54 (Pa. Cmwlth. Ct.  2023) (reversing 

Commission order on violation of regulations because such issues exceeded the scope of the 

proceeding and were not raised in the applicable complaints).   

17. Matters not properly plead are not within the scope of the proceeding and may be 

excluded or dismissed as legally insufficient.  See, e.g., Pa. Pub. Util. Comm’n v. Del. Valley Reg’l 

Econ. Dev. Fund, No. 491 M.D. 2018, 2019 WL 2619952, at *5-6 (Pa. Cmwlth. June 27, 2019) 

(striking statute of limitations argument as insufficiently plead).  Moreover, the Superior Court has 

explained that where there is “a variance between the pleadings contained in a plaintiff’s complaint 

and the theory that the party later attempts to prove at trial” the adjudicator may preclude “the new 

theory if it constitutes a new cause of action and is prejudicial to the defense.”  Taylor v. Just About 

Me Learning Acad., LLC, 339 A.3d 393 (Table) (Pa. Super. Ct. 2025) (quoting Reynolds v. Thomas 



 

6 

Jefferson University Hospital, 676 A.2d 1205, 1210 (Pa. Super. Ct. 1996); Rachlin v. Edmison, 

813 A.2d 862, 871-72 (Pa. Super. Ct. 2002).  An ALJ has the ability to avoid such a variance by 

limiting the evidence introduced at hearings.   

18. The Complaints in these proceedings concern discrete operational events and 

alleged service quality issues occurring within a defined timeframe and geographic scope.  

Admission of evidence beyond that scope would not assist the Commission in resolving the issues 

presented and would instead risk expanding the proceedings into generalized inquiries concerning 

unrelated matters.   

19. While the Company expressly reserves its right to object to specific testimony at 

the Public Input Hearings, limiting the scope of admissible evidence in advance of the hearing is 

necessary and appropriate to ensure an orderly, efficient, and fair hearing process, consistent with 

Commission rules and practice. 

C. The Formal Complaints are Limited as to Time and any Evidence Gathered 

at the Public Input Hearings Concerning Matters Outside of that Timeframe 

is Irrelevant and Beyond the Scope of the Proceeding 

 

20. The OSBA Complaint refers to water discoloration and other issues affecting small 

businesses starting on June 22, 2025 and alleges that “[a]s of October 24, 2025, Veolia was still 

having water discoloration issues in the relevant territory.”  OSBA Complaint at ¶ 16.   

21. Accordingly, the scope of any testimony concerning the OSBA Complaint should 

be limited to between June 22, 2025 and October 24, 2025.   

22. The OCA Complaint refers to quality of service and other issues experienced in the 

Summer and Fall of 2025.  OCA Complaint at ¶ I, K, Q, R.  The earliest date mentioned in the 

OCA Complaint is June 22, 2025.  In the Public Statement of the Office of Consumer Advocate 

Pursuant to 71 P.S. Section 309-4(e) (“OCA Public Statement”), as attached to the Complaint, the 
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OCA stated that it “determined to file a Formal Complaint . . . involving the proposed quality of 

service provided by [the Company] to its customers during and following the service incident 

events of the Summer/Fall of 2025” and “that the water discoloration events persisted for 

customers through at least September 2025.”  OCA Public Statement at p. 1.     

23. Accordingly, the scope of any testimony concerning the OCA Complaint should be 

limited to between June 22, 2025 and the Fall of 2025.  For purposes of this Motion, it is the 

Company’s position that the OCA’s end date of the Fall of 2025 should coincide with the OSBA’s 

final stated end date of October 24, 2025.    

D. The Formal Complaints are Limited as to Scope and any Evidence Gathered 

at the Public Input Hearings Concerning Matters Outside that Scope is 

Irrelevant and Beyond the Scope of the Proceeding 

 

24. The parties conferred on the form of Notice and agreed that the Public Input 

Hearings should concern: “service interruptions, water quality concerns, and operational 

responses; Veolia’s customer service and communications; and Veolia’s remedial actions.  The 

public input hearings are intended to address only those issues raised in the complaints.”  See 

Exhibit 2.    

25. Accordingly, the following list of issues are plainly irrelevant to the current 

proceeding:  

a. service quality outside the affected service areas during any time period; 

b. service quality within the affected service areas but occurring outside of or not 

pertaining to the time period between June 22, 2025 and October 24, 2025; 

c. customer service concerns not pertaining to the time period between June 22, 

2025 and October 24, 2025; 
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d. remedial actions taken by the Company other than in response to service quality 

between June 22, 2025 and October 24, 2025;  

e. claims for monetary damages or reimbursement not pertaining to the time 

period between June 22, 2025 and October 24, 2025;  

f. general rate concerns or individual billing disputes not pertaining to the time 

period between June 22, 2025 and October 24, 2025; and 

g. matters currently pending in other proceedings before the Commission.  

26. Public input hearings are not intended to be a fishing expedition to develop new 

claims or to voice concerns that extend beyond those raised in the pleadings.  Rather, public input 

hearings are intended to inform the Commission and provide relevant, credible evidence regarding 

the issues framed by the Complaints. 

27. Admission of irrelevant testimony and exhibits would dilute the evidentiary record, 

obscure material facts, and impede the Commission’s ability to make findings under Section 1501.  

Further, such irrelevant testimony and exhibits may introduce issues that are the subject of other 

existing or prospective proceedings before the Commission, and their introduction into this matter 

bears the risk of prejudicing the Company.  Absent such limitations, the Public Input Hearings risk 

undue delay, cumulative testimony, prejudice to the Company, and inefficient use of Commission 

resources. 

28. Accordingly, it is appropriate to limit the scope of testimony to exclude the above 

categories of topics.   

E. Testimony from Persons Without Standing or Relevant Nexus Should Be 

Excluded as Irrelevant and Beyond the Scope of the Proceeding  

 

29. The Commission’s proceedings, including public input hearings, must remain 

confined to testimony that is relevant to the issues properly before the Commission and offered by 
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persons with a sufficient nexus to those issues.  While public input hearings are designed to provide 

an opportunity for affected customers to be heard, these hearings are not unrestricted forums for 

testimony from individuals lacking any connection to the matters at issue.   

30. Moreover, this matter pertains to Complaints filed by the OCA and the OSBA 

concerning service quality and water discoloration in a certain geographic area.  Under the 

circumstances it is appropriate to restrict the Public Input Hearings in this case in a manner that 

pertains strictly to those matters raised in the Complaints.   

31. The Commission’s regulations permit exclusion of evidence where its probative 

value is outweighed by: the danger of unfair prejudice; the confusion of issues; and considerations 

of undue delay or waste of time.  See 52 Pa. Code § 5.401. 

32. As such, testimony offered by individuals who lack standing (i.e., those who are 

not customers, not affected by the alleged events, or otherwise lack a direct or substantial interest 

in the subject matter of the Complaint) can have no bearing on the issues that are properly before 

the Commission, and therefore such testimony is not relevant and should not be permitted. 

33. In the context of public input hearings, these principles require that testimony be 

limited to individuals who are affected customers or otherwise possess a direct and relevant 

connection to the matters identified in the Complaints.  Permitting testimony from individuals 

without such a nexus would: be unfairly prejudicial; introduce immaterial and non-probative 

information; risk confusion of the issues and expansion of the proceeding; and undermine the 

orderly development of a record tied to the Complaints. 

34. Testimony with no direct nexus to the subject matter lacks probative value and 

should be limited.  Accordingly, the ALJ should rule that testimony from persons lacking a direct, 
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relevant connection to the events, service areas, and time period at issue shall be excluded or 

stricken or otherwise limited to matters within the proper scope of these proceedings.   

  

III. RELIEF REQUESTED 

 

 WHEREFORE, for the foregoing reasons, Veolia Water Pennsylvania, Inc. respectfully 

requests that the ALJ: 

A. Limit the Scope of the Public Input Hearings to those issues raised in the 

Complaints: Direct that testimony, argument, and evidence presented at the Public Input Hearings 

be strictly limited to matters raised in the formal complaints filed by the Office of Consumer 

Advocate and the Office of Small Business Advocate.  

B. Define the Applicable Timeframe: Establish that permissible testimony shall be 

confined to events occurring between June 22, 2025 and October 24, 2025, as reflected in the 

allegations in the Complaints. 

C. Define the Geographic Scope: Limit testimony to issues arising within the affected 

service areas identified in the Complaints, including portions of Susquehanna Township, Lower 

Paxton Township, Swatara Township, and Marysville Borough. 

D. Exclude Irrelevant Categories of Testimony and Exhibits: Exclude, limit, or strike 

testimony, exhibits, or argument relating to: (i) service quality outside the affected service areas 

during any time period; (ii) service quality within the affected service areas but occurring outside 

of or not pertaining to the time period between June 22, 2025 and October 24, 2025; (iii) customer 

service concerns not pertaining to the time period between June 22, 2025 and October 24, 2025; 

(iv) remedial actions taken by the Company other than in response to service quality between June 

22, 2025 and October 24, 2025; (v) claims for monetary damages or reimbursement not pertaining 

to the time period between June 22, 2025 and October 24, 2025; (vi) general rate concerns or 
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individual billing disputes not pertaining to the time period between June 22, 2025 and October 

24, 2025; and (vii) matters currently pending in other proceedings before the Commission.  

E. Limit Testimony to Relevant Participants: Direct that testimony be limited to 

customers or persons with a direct and substantial nexus to the service, events, locations, and time 

period at issue, and exclude, limit, or strike testimony from individuals lacking such nexus. 

F. Issue Pre-Hearing Instructions: Commence the Public Input Hearings with limiting 

instructions to the public including without limitation: a requirement that testimony must relate to 

the defined timeframe, locations, and issues; advise that reasonable time limits may be imposed 

on individual speakers; and advise that testimony that becomes irrelevant, repetitive, or outside the 

scope of this proceeding may be excluded, limited, or stricken. 

G. Grant Such Other Relief: Grant such other and further relief as the Administrative 

Law Judge deems just, proper, and consistent with due process and Commission practice. 

Veolia Water Pennsylvania, Inc. expressly reserves its right to object to specific testimony, 

exhibits, and other evidence offered at the Public Input Hearings, and respectfully submits that 

pre-hearing limitations on the scope of admissible evidence are necessary to prevent prejudice, 

avoid undue delay and inefficient use of Commission resources, and ensure an orderly, efficient, 

and fair proceeding consistent with the Commission’s rules and established practice.  Accordingly, 

Veolia Water Pennsylvania, Inc. respectfully requests that the Commission grant the relief sought 

herein. 

 

[SIGNATURE BLOCK ON NEXT PAGE] 
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      Respectfully submitted, 

                       

David P. Zambito, Esq. (PA ID #80017) 

Jonathan P. Nase, Esq. (PA ID #44003) 

Dawn Kurtz Crompton, Esq. (PA ID #311701) 

Cozen O’Connor 

17 North Second Street, Suite 1410 

Harrisburg, PA 17101 

Telephone: (717) 703-5892 

E-mail: dzambito@cozen.com 

E-mail: jnase@cozen.com 

E-mail: dcrompton@cozen.com 

 

Date:  July 6, 2026



 

 

List of Exhibits 

 

1. Exhibit 1 (ALJ Email with the parties dated April 23, 2026). 

2. Exhibit 2 (ALJ Email with the parties dated July 2, 2026). 
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TO THE MOTION IN LIMINE OF 

VEOLIA WATER PENNSYLVANIA, INC.

Email with ALJ and Parties 
dated June 23, 2026
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Crompton, Dawn Kurtz

From: Spergel, Olivia M. <OSpergel@paoca.org>
Sent: Tuesday, June 23, 2026 3:18 PM
To: Allensworth, Chad; Crompton, Dawn Kurtz; Appleby, Christy M.; OCAVeoliaComplaint; McEvoy, Aiden 

J.; Zambito, David; Nase, Jonathan; apayson@veolia.com; brian.yarzab@veolia.com; Kaster, Allison C.; 
Lyttle, Rebecca; Gray, Steven C.

Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865
Attachments: OCA_OSBA v. VWPA_ PIH Notice.docx

**EXTERNAL SENDER** 

Good afternoon, Your Honor, 

The OCA, OSBA, and VWPA have agreed on the attached Notice for the Public Input Hearings for this 
case. 

Please let me know if you have any questions or concerns. 

Thank you for your consideration. 

Olivia Spergel 

Olivia Spergel 
Assistant Consumer Advocate 

PA Office of Consumer Advocate 
555 Walnut Street, 5th Floor, Forum Place 
Harrisburg, PA 17101-1923 
Main Office: (717) 783-5048 
Direct: (717) 678-1968 
Email: ospergel@paoca.org 
www.oca.pa.gov 

From: Allensworth, Chad <callenswor@pa.gov>  
Sent: Tuesday, June 23, 2026 9:06 AM 
To: Crompton, Dawn Kurtz <DCrompton@cozen.com>; Spergel, Olivia M. <OSpergel@paoca.org>; Appleby, Christy M. 
<CAppleby@paoca.org>; OCAVeoliaComplaint <OCAVeoliaComplaint@paoca.org>; McEvoy, Aiden J. 
<AMcEvoy@paoca.org>; Zambito, David P. <dzambito@cozen.com>; Nase, Jonathan <JNase@cozen.com>; 
apayson@veolia.com; brian.yarzab@veolia.com; Kaster, Allison C. <akaster@pa.gov>; Lyttle, Rebecca 
<relyttle@pa.gov>; Gray, Steven C. <sgray@pa.gov> 
Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 

Thank you for providing an update.  Your request is granted.  I will wait for an update on June 24, 2026. 
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  www.puc.pa.gov 
  

         

Chad L. Allensworth 
Administrative Law Judge 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717-787-1399 
FAX: 717.213.6812 
Email: callenswor@pa.gov 
Consumer Hotline: 1.800.692.7380 

  
PRIVILEGED AND CONFIDENTIAL COMMUNICATION:  This email, including any attachments, may be privileged, confidential, proprietary, 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, 
distribution, copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have 
received this communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. 
Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission.  
  
 
From: Crompton, Dawn Kurtz <DCrompton@cozen.com>  
Sent: Monday, June 22, 2026 4:48 PM 
To: Spergel, Olivia M. <OSpergel@paoca.org>; Allensworth, Chad <callenswor@pa.gov>; Appleby, Christy M. 
<CAppleby@paoca.org>; OCAVeoliaComplaint <OCAVeoliaComplaint@paoca.org>; McEvoy, Aiden J. 
<AMcEvoy@paoca.org>; Zambito, David <DZambito@cozen.com>; Nase, Jonathan <JNase@cozen.com>; 
apayson@veolia.com; brian.yarzab@veolia.com; Kaster, Allison <akaster@pa.gov>; Lyttle, Rebecca <relyttle@pa.gov>; 
Gray, Steven <sgray@pa.gov> 
Subject: Re: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 
 
Good afternoon. VWPA is in agreement. Thank you, Your Honor & Ms. Spergel.  
 
Dawn Kurtz (DK) Crompton 
dcrompton@cozen.com 
302-256-6210 (cell) 

From: Spergel, Olivia M. <OSpergel@paoca.org> 
Sent: Monday, June 22, 2026 4:32 PM 
To: Allensworth, Chad <callenswor@pa.gov>; Crompton, Dawn Kurtz <DCrompton@cozen.com>; Appleby, 
Christy M. <CAppleby@paoca.org>; OCAVeoliaComplaint <OCAVeoliaComplaint@paoca.org>; McEvoy, Aiden 
J. <AMcEvoy@paoca.org>; Zambito, David <DZambito@cozen.com>; Nase, Jonathan <JNase@cozen.com>; 
apayson@veolia.com <apayson@veolia.com>; brian.yarzab@veolia.com <brian.yarzab@veolia.com>; Kaster, 
Allison C. <akaster@pa.gov>; Lyttle, Rebecca <relyttle@pa.gov>; Gray, Steven C. <sgray@pa.gov> 
Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865  
  
**EXTERNAL SENDER** 

Good afternoon, Your Honor, 
  
The parties are still in discussions about the contents of the notice.  We anticipate reaching an 
agreement this week, meaning a formal extension or delay for the issuance of the notice will not be 
necessary. Accordingly, if it is acceptable to the OSBA and the Company, the OCA respectfully requests 
until this Wednesday, June 24, to submit either a joint status update or the finalized notice for your 
review. 
  
Respectfully submitted, 
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Olivia Spergel 
  

 

Olivia Spergel 
Assistant Consumer Advocate 
  
PA Office of Consumer Advocate 
555 Walnut Street, 5th Floor, Forum Place 
Harrisburg, PA 17101-1923 
Main Office: (717) 783-5048 
Direct: (717) 678-1968 
Email: ospergel@paoca.org 
www.oca.pa.gov 

  
  
  
From: Allensworth, Chad <callenswor@pa.gov> 
Sent: Monday, June 15, 2026 4:21 PM 
To: Crompton, Dawn Kurtz <DCrompton@cozen.com>; Appleby, Christy M. <CAppleby@paoca.org>; 
OCAVeoliaComplaint <OCAVeoliaComplaint@paoca.org>; McEvoy, Aiden J. <AMcEvoy@paoca.org>; Zambito, David P. 
<dzambito@cozen.com>; Nase, Jonathan <JNase@cozen.com>; apayson@veolia.com; brian.yarzab@veolia.com; Kaster, 
Allison C. <akaster@pa.gov>; Lyttle, Rebecca <relyttle@pa.gov>; Gray, Steven C. <sgray@pa.gov> 
Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 
  
Good afternoon.  Thank you for the status update.  I will delay issuance of the notice and prehearing 
order until next week.  Please provide me with a status update on this matter on Monday, June 22, 2026. 
  

    
  
  www.puc.pa.gov 
  

         

Chad L. Allensworth 
Administrative Law Judge 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717-787-1399 
FAX: 717.213.6812 
Email: callenswor@pa.gov 
Consumer Hotline: 1.800.692.7380 

  
PRIVILEGED AND CONFIDENTIAL COMMUNICATION:  This email, including any attachments, may be privileged, confidential, proprietary, 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, 
distribution, copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have 
received this communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. 
Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission. 
  
  
From: Crompton, Dawn Kurtz <DCrompton@cozen.com> 
Sent: Monday, June 15, 2026 4:03 PM 
To: Allensworth, Chad <callenswor@pa.gov>; Appleby, Christy M. <CAppleby@paoca.org>; OCAVeoliaComplaint 
<OCAVeoliaComplaint@paoca.org>; McEvoy, Aiden J. <AMcEvoy@paoca.org>; Zambito, David <DZambito@cozen.com>; 
Nase, Jonathan <JNase@cozen.com>; apayson@veolia.com; brian.yarzab@veolia.com; Kaster, Allison 
<akaster@pa.gov>; Lyttle, Rebecca <relyttle@pa.gov>; Gray, Steven <sgray@pa.gov> 
Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 
  
Good afternoon, Your Honor.  Thank you for your email.  
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With respect to the form of the Notice that the OCA submitted in connection with the Prehearing 
Conference, the parties have been in recent discussions about edits to the Notice – this topic was also 
briefly discussed during the Prehearing Conference.  Because the parties are already scheduled to meet 
this Friday, may I respectfully request that Your Honor postpone issuance of the Notice (and prehearing 
order as appropriate) so that the parties may continue those discussions?  
  
If acceptable to the OCA and the OSBA, I propose that we provide a status update to Your Honor by 
Monday, June 22.  Thank you for your consideration, and please let me know if you need any additional 
information.  
  

 

 
Dawn Kurtz (DK) Crompton 
Member | Cozen O'Connor 
1201 North Market Street, Suite 1001 | Wilmington, DE 19801 
P: 302-295-2054 F: 215-525-2366 
Email | Bio | cozen.com 

  
  
From: Allensworth, Chad <callenswor@pa.gov> 
Sent: Monday, June 15, 2026 2:45 PM 
To: Crompton, Dawn Kurtz <DCrompton@cozen.com>; Appleby, Christy M. <CAppleby@paoca.org>; 
OCAVeoliaComplaint <OCAVeoliaComplaint@paoca.org>; McEvoy, Aiden J. <AMcEvoy@paoca.org>; Zambito, David 
<DZambito@cozen.com>; Nase, Jonathan <JNase@cozen.com>; apayson@veolia.com; brian.yarzab@veolia.com; 
Kaster, Allison <akaster@pa.gov>; Lyttle, Rebecca <relyttle@pa.gov>; Gray, Steven <sgray@pa.gov> 
Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 
  
**EXTERNAL SENDER** 

Please be advised that the notice and prehearing order for the public input hearings indicated below will 
be issued this week.  If the parties have a status update to provide regarding this matter please advise by 
noon on Wednesday, June 17, 2026.  Thank you. 
  

    
  
  www.puc.pa.gov 
  

         

Chad L. Allensworth 
Administrative Law Judge 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717-787-1399 
FAX: 717.213.6812 
Email: callenswor@pa.gov 
Consumer Hotline: 1.800.692.7380 

  
PRIVILEGED AND CONFIDENTIAL COMMUNICATION:  This email, including any attachments, may be privileged, confidential, proprietary, 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, 
distribution, copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have 
received this communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. 
Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission. 
  
  
From: Allensworth, Chad 
Sent: Wednesday, May 20, 2026 11:51 AM 
To: 'Crompton, Dawn Kurtz' <DCrompton@cozen.com>; 'Appleby, Christy M.' <CAppleby@paoca.org>; 
'OCAVeoliaComplaint' <OCAVeoliaComplaint@paoca.org>; 'McEvoy, Aiden J.' <AMcEvoy@paoca.org>; 'Zambito, David' 
<DZambito@cozen.com>; 'Nase, Jonathan' <JNase@cozen.com>; 'apayson@veolia.com' <apayson@veolia.com>; 
'brian.yarzab@veolia.com' <brian.yarzab@veolia.com>; Kaster, Allison <akaster@pa.gov>; Lyttle, Rebecca 
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<relyttle@pa.gov>; Gray, Steven <sgray@pa.gov> 
Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 
  
The in-person public input hearings and the telephonic public input hearings are approved for 1:00 p.m. 
and 6:00 p.m. on July 28, 2026 and July 29, 2026, respectively.  I will be issuing a prehearing order in the 
next day or so.  Thank you. 
  

    
  
  www.puc.pa.gov 
  

         

Chad L. Allensworth 
Administrative Law Judge 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717-787-1399 
FAX: 717.213.6812 
Email: callenswor@pa.gov 
Consumer Hotline: 1.800.692.7380 

  
PRIVILEGED AND CONFIDENTIAL COMMUNICATION:  This email, including any attachments, may be privileged, confidential, proprietary, 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, 
distribution, copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have 
received this communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. 
Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission. 
  
  
From: Allensworth, Chad 
Sent: Wednesday, May 13, 2026 9:53 AM 
To: 'Crompton, Dawn Kurtz' <DCrompton@cozen.com>; Appleby, Christy M. <CAppleby@paoca.org>; 
OCAVeoliaComplaint <OCAVeoliaComplaint@paoca.org>; McEvoy, Aiden J. <AMcEvoy@paoca.org>; Zambito, David 
<DZambito@cozen.com>; Nase, Jonathan <JNase@cozen.com>; apayson@veolia.com; brian.yarzab@veolia.com; 
Kaster, Allison <akaster@pa.gov>; Lyttle, Rebecca <relyttle@pa.gov>; Gray, Steven <sgray@pa.gov> 
Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 
  
Good morning.  The matter has been submitted for approval and I will advise once I have confirmation.  
  

    
  
  www.puc.pa.gov 
  

         

Chad L. Allensworth 
Administrative Law Judge 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717-787-1399 
FAX: 717.213.6812 
Email: callenswor@pa.gov 
Consumer Hotline: 1.800.692.7380 

  
PRIVILEGED AND CONFIDENTIAL COMMUNICATION:  This email, including any attachments, may be privileged, confidential, proprietary, 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, 
distribution, copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have 
received this communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. 
Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission. 
  
  
From: Crompton, Dawn Kurtz <DCrompton@cozen.com> 
Sent: Thursday, May 7, 2026 3:06 PM 
To: Allensworth, Chad <callenswor@pa.gov>; Appleby, Christy M. <CAppleby@paoca.org>; OCAVeoliaComplaint 
<OCAVeoliaComplaint@paoca.org>; McEvoy, Aiden J. <AMcEvoy@paoca.org>; Zambito, David <DZambito@cozen.com>; 
Nase, Jonathan <JNase@cozen.com>; apayson@veolia.com; brian.yarzab@veolia.com; Kaster, Allison 
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<akaster@pa.gov>; Lyttle, Rebecca <relyttle@pa.gov>; Gray, Steven <sgray@pa.gov> 
Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 
  
Good afternoon, Your Honor.  On behalf of VWPA and the OSBA, I can confirm that is the correct 
location.  I have not yet been able to confirm the same with the OCA, but hopefully we are all on the 
same page with respect to the location.  Thank you.  
  

 

 
Dawn Kurtz (DK) Crompton 
Member | Cozen O'Connor 
1201 North Market Street, Suite 1001 | Wilmington, DE 19801 
P: 302-295-2054 F: 215-525-2366 
Email | Bio | cozen.com 

  
  
From: Allensworth, Chad <callenswor@pa.gov> 
Sent: Thursday, May 7, 2026 10:56 AM 
To: Appleby, Christy M. <CAppleby@paoca.org>; OCAVeoliaComplaint <OCAVeoliaComplaint@paoca.org>; McEvoy, 
Aiden J. <AMcEvoy@paoca.org>; Zambito, David <DZambito@cozen.com>; Nase, Jonathan <JNase@cozen.com>; 
Crompton, Dawn Kurtz <DCrompton@cozen.com>; apayson@veolia.com; brian.yarzab@veolia.com; Kaster, Allison 
<akaster@pa.gov>; Lyttle, Rebecca <relyttle@pa.gov>; Gray, Steven <sgray@pa.gov> 
Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 
  
**EXTERNAL SENDER** 

Good afternoon.  Thank you for your coordination on this.  I just wanted to confirm that the address for 
the Susquehanna Township Building the parties’ are speaking of is 1900 Linglestown Road, Harrisburg, 
PA 17110? 
  
  

    
  
  www.puc.pa.gov 
  

         

Chad L. Allensworth 
Administrative Law Judge 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717-787-1399 
FAX: 717.213.6812 
Email: callenswor@pa.gov 
Consumer Hotline: 1.800.692.7380 

  
PRIVILEGED AND CONFIDENTIAL COMMUNICATION:  This email, including any attachments, may be privileged, confidential, proprietary, 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, 
distribution, copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have 
received this communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. 
Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission. 
  
  
  
  
From: Appleby, Christy M. <CAppleby@paoca.org> 
Sent: Wednesday, May 6, 2026 2:29 PM 
To: Allensworth, Chad <callenswor@pa.gov>; OCAVeoliaComplaint <OCAVeoliaComplaint@paoca.org>; McEvoy, Aiden 
J. <AMcEvoy@paoca.org>; Zambito, David P. <dzambito@cozen.com>; Nase, Jonathan <jnase@cozen.com>; 
dcrompton@cozen.com; apayson@veolia.com; brian.yarzab@veolia.com; Kaster, Allison <akaster@pa.gov>; Lyttle, 
Rebecca <relyttle@pa.gov>; Gray, Steven <sgray@pa.gov> 
Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 
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Your Honor, 
  
The OCA, Company and OSBA met to discuss the public input hearings. We have all agreed that we 
would like to request that the public input hearings be held the July 28-30 as discussed in the email 
below. We would like to propose to hold the in-person public input hearings at the Susquehanna 
Township building at 1 p.m. and 6 p.m. and that two telephonic hearings be held at 1 p.m. and 6 p.m. 
after the in-person public input hearings. 
  
We would like to request that the official notice for the public input hearings be held until on or about 
June 30th, 2026 in order to allow the parties time to see if settlement is possible to be achieved amongst 
the parties in the interim. If settlement is able to be reached, that may impact the need to hold public 
input hearings and the need for issuance of the notice. The parties will keep Your Honor apprised of the 
status of settlement discussions and whether or not we believe that the notice needs to be issued for the 
public input hearings. 
  
Would this process be acceptable to Your Honor? 
  
Thank you, 
Christy Appleby 
  
  
  

 

Christy M. Appleby 
she/her/hers 
Senior Assistant Consumer Advocate 
PA Office of Consumer Advocate 
555 Walnut Street, 5Th Floor, Forum Place 
Harrisburg, PA 17101-1923 
1-800-684-6560 

          
  
  
  
  
From: Allensworth, Chad <callenswor@pa.gov> 
Sent: Thursday, April 30, 2026 6:58 AM 
To: Appleby, Christy M. <CAppleby@paoca.org>; OCAVeoliaComplaint <OCAVeoliaComplaint@paoca.org>; McEvoy, 
Aiden J. <AMcEvoy@paoca.org>; Zambito, David P. <dzambito@cozen.com>; Nase, Jonathan <jnase@cozen.com>; 
dcrompton@cozen.com; apayson@veolia.com; brian.yarzab@veolia.com; Kaster, Allison C. <akaster@pa.gov>; Lyttle, 
Rebecca <relyttle@pa.gov>; Gray, Steven C. <sgray@pa.gov> 
Subject: RE: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 
  
Thank you everyone.  That is fine.  Please provide a further status update by May 6, 2026. 
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  www.puc.pa.gov 
  

         

Chad L. Allensworth 
Administrative Law Judge 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717-787-1399 
FAX: 717.213.6812 
Email: callenswor@pa.gov 
Consumer Hotline: 1.800.692.7380 

  
PRIVILEGED AND CONFIDENTIAL COMMUNICATION:  This email, including any attachments, may be privileged, confidential, proprietary, 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, 
distribution, copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have 
received this communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. 
Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission. 
  
  
From: Appleby, Christy M. <CAppleby@paoca.org> 
Sent: Wednesday, April 29, 2026 3:42 PM 
To: Allensworth, Chad <callenswor@pa.gov>; OCAVeoliaComplaint <OCAVeoliaComplaint@paoca.org>; McEvoy, Aiden 
J. <AMcEvoy@paoca.org>; Zambito, David P. <dzambito@cozen.com>; Nase, Jonathan <jnase@cozen.com>; 
dcrompton@cozen.com; apayson@veolia.com; brian.yarzab@veolia.com; Kaster, Allison <akaster@pa.gov>; Lyttle, 
Rebecca <relyttle@pa.gov>; Gray, Steven <sgray@pa.gov> 
Subject: [External] RE: Nos. C-2025-3058757 & C-2025-3058865 
  

ATTENTION: This email message is from an external sender. Do not open attachments or click links from 
unknown senders. To report suspicious email, use the Report Phishing button in Outlook. 
Your Honor, 
  
The OCA, the Company, and OSBA have met and discussed the issues that you have identified below. 
We have agreed that we would like to propose that the Public Input Hearings be held on dates between 
July 28-30th. 
  
We are still working to discuss the locations and notices to be provided for the hearings and have 
determined that we need some additional time on these issues. We would like to request an additional 
week, or until May 6, 2026, to resolve the remaining issues. Would it be permissible for the parties to 
provide a further status update on these additional issues to you by no later than Wednesday, May 6, 
2026? 
  
Thank you for your consideration of this request. 
  
Christy Appleby 
  
  
  

 

Christy M. Appleby 
she/her/hers 
Senior Assistant Consumer Advocate 
PA Office of Consumer Advocate 
555 Walnut Street, 5Th Floor, Forum Place 
Harrisburg, PA 17101-1923 
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1-800-684-6560 
          

  
  
  
  
From: Allensworth, Chad <callenswor@pa.gov> 
Sent: Thursday, April 23, 2026 10:19 AM 
To: OCAVeoliaComplaint <OCAVeoliaComplaint@paoca.org>; McEvoy, Aiden J. <AMcEvoy@paoca.org>; Zambito, David 
P. <dzambito@cozen.com>; Nase, Jonathan <jnase@cozen.com>; dcrompton@cozen.com; apayson@veolia.com; 
brian.yarzab@veolia.com; Kaster, Allison C. <akaster@pa.gov>; Lyttle, Rebecca <relyttle@pa.gov>; Gray, Steven C. 
<sgray@pa.gov> 
Subject: Nos. C-2025-3058757 & C-2025-3058865 
  
Good morning.  I wanted to follow-up with you from our April 14, 2026 prehearing 
conference.  Specifically, I am inquiring as to whether the parties are making in progress in agreeing on 
the following issues decided at the conference: 
  

• A location for the two anticipated in-person public input hearings, 
• The dates for the anticipated two in-person and two telephonic public input hearings, 
• The possibility of combining the in-person and telephonic public input hearings 

  
Please provide me a status update on these matters by Wednesday, April 29, 2026.  Thank you. 
  

    
  
  www.puc.pa.gov 
  

         

Chad L. Allensworth 
Administrative Law Judge 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717-787-1399 
FAX: 717.213.6812 
Email: callenswor@pa.gov 
Consumer Hotline: 1.800.692.7380 

  
PRIVILEGED AND CONFIDENTIAL COMMUNICATION:  This email, including any attachments, may be privileged, confidential, proprietary, 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, 
distribution, copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have 
received this communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. 
Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission. 
  
  
  
  

 
OCA Confidentiality Notice: This e-mail and any attachments are intended solely for the exclusive and confidential use of the sender and intended recipient(s). If 
you have received this e-mail in error, please do not review, transmit, convert to hard copy, copy, use or disseminate this e-mail or any attachments to it. Please 
notify the sender by return e-mail and delete this message, any attachments, and all copies from your system immediately. Thank you. 
 
This e-mail may consist of or include advisory, consultative, and/or deliberative material and/or attorney-client communications and/or work product. As such, this 
e-mail and any attachments, or portions thereof, may be privileged and confidential. 
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OCA Confidentiality Notice: This e-mail and any attachments are intended solely for the exclusive and confidential use of the sender and intended recipient(s). If 
you have received this e-mail in error, please do not review, transmit, convert to hard copy, copy, use or disseminate this e-mail or any attachments to it. Please 
notify the sender by return e-mail and delete this message, any attachments, and all copies from your system immediately. Thank you. 
 
This e-mail may consist of or include advisory, consultative, and/or deliberative material and/or attorney-client communications and/or work product. As such, this 
e-mail and any attachments, or portions thereof, may be privileged and confidential. 
  
 
Notice: This communication, including attachments, may contain information that is confidential and 
protected by the attorney/client or other privileges. It constitutes non-public information intended to be 
conveyed only to the designated recipient(s). If the reader or recipient of this communication is not the 
intended recipient, an employee or agent of the intended recipient who is responsible for delivering it to 
the intended recipient, or you believe that you have received this communication in error, please notify the 
sender immediately by return e-mail and promptly delete this e-mail, including attachments without 
reading or saving them in any manner. The unauthorized use, dissemination, distribution, or reproduction 
of this e-mail, including attachments, is prohibited and may be unlawful. Receipt by anyone other than the 
intended recipient(s) is not a waiver of any attorney/client or other privilege. 
  
 
Notice: This communication, including attachments, may contain information that is confidential and 
protected by the attorney/client or other privileges. It constitutes non-public information intended to be 
conveyed only to the designated recipient(s). If the reader or recipient of this communication is not the 
intended recipient, an employee or agent of the intended recipient who is responsible for delivering it to 
the intended recipient, or you believe that you have received this communication in error, please notify the 
sender immediately by return e-mail and promptly delete this e-mail, including attachments without 
reading or saving them in any manner. The unauthorized use, dissemination, distribution, or reproduction 
of this e-mail, including attachments, is prohibited and may be unlawful. Receipt by anyone other than the 
intended recipient(s) is not a waiver of any attorney/client or other privilege. 
 

 
OCA Confidentiality Notice: This e-mail and any attachments are intended solely for the exclusive and confidential use of the sender and intended recipient(s). If 
you have received this e-mail in error, please do not review, transmit, convert to hard copy, copy, use or disseminate this e-mail or any attachments to it. Please 
notify the sender by return e-mail and delete this message, any attachments, and all copies from your system immediately. Thank you. 
 
This e-mail may consist of or include advisory, consultative, and/or deliberative material and/or attorney-client communications and/or work product. As such, this 
e-mail and any attachments, or portions thereof, may be privileged and confidential. 
 

 
Notice: This communication, including attachments, may contain information that is confidential and 
protected by the attorney/client or other privileges. It constitutes non-public information intended to be 
conveyed only to the designated recipient(s). If the reader or recipient of this communication is not the 
intended recipient, an employee or agent of the intended recipient who is responsible for delivering it to 
the intended recipient, or you believe that you have received this communication in error, please notify the 
sender immediately by return e-mail and promptly delete this e-mail, including attachments without 
reading or saving them in any manner. The unauthorized use, dissemination, distribution, or reproduction 
of this e-mail, including attachments, is prohibited and may be unlawful. Receipt by anyone other than the 
intended recipient(s) is not a waiver of any attorney/client or other privilege.  

 

 
OCA Confidentiality Notice: This e-mail and any attachments are intended solely for the exclusive and confidential use of the sender and intended recipient(s). If 
you have received this e-mail in error, please do not review, transmit, convert to hard copy, copy, use or disseminate this e-mail or any attachments to it. Please 
notify the sender by return e-mail and delete this message, any attachments, and all copies from your system immediately. Thank you. 
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This e-mail may consist of or include advisory, consultative, and/or deliberative material and/or attorney-client communications and/or work product. As such, this 
e-mail and any attachments, or portions thereof, may be privileged and confidential. 



EXHIBIT 2 
TO THE MOTION IN LIMINE OF 

VEOLIA WATER 
PENNSYLVANIA, INC.

Email with ALJ and Parties 
dated July 2, 2026



1

Crompton, Dawn Kurtz

From: Allensworth, Chad <callenswor@pa.gov>
Sent: Thursday, July 2, 2026 2:21 PM
To: Crompton, Dawn Kurtz; Cavanaugh, Sarah
Cc: Spergel, Olivia M.; Lyttle, Rebecca; Nase, Jonathan; Zambito, David
Subject: RE: [External] Correction to Corrected Public Input Hearing Notice (C-2025-3058757; 

C-2025-3058865)

**EXTERNAL SENDER** 

You may include the agreed upon language in the newspaper notice.  Any second corrected notice with 
the agreed upon language would not be issued until July 10, 2025 at the earliest. 
 

    
  
  www.puc.pa.gov 
  

         

Chad L. Allensworth 
Administrative Law Judge 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717-787-1399 
FAX: 717.213.6812 
Email: callenswor@pa.gov 
Consumer Hotline: 1.800.692.7380 

  
PRIVILEGED AND CONFIDENTIAL COMMUNICATION:  This email, including any attachments, may be privileged, confidential, proprietary, 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, 
distribution, copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have 
received this communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. 
Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission.  
 
From: Crompton, Dawn Kurtz <DCrompton@cozen.com>  
Sent: Thursday, July 2, 2026 2:13 PM 
To: Allensworth, Chad <callenswor@pa.gov>; Cavanaugh, Sarah <sarcavanau@pa.gov> 
Cc: Spergel, Olivia M. <ospergel@paoca.org>; Lyttle, Rebecca <relyttle@pa.gov>; Nase, Jonathan <JNase@cozen.com>; 
Zambito, David <DZambito@cozen.com> 
Subject: RE: [External] Correction to Corrected Public Input Hearing Notice (C-2025-3058757; C-2025-3058865) 
 
Thank you for your response, Your Honor.  Per the attached thread between the parties & His Honor, as 
well as the thread below:  
 

- On 6/15, I emailed His Honor to advise that “the parties have been in recent discussions about 
edits to the Notice – this topic was also briefly discussed during the Prehearing 
Conference.  Because the parties are already scheduled to meet this Friday, may I respectfully 
request that Your Honor postpone issuance of the Notice (and prehearing order as appropriate) so
that the parties may continue those discussions?”  

- On 6/15, His Honor stated that his office would delay issuance of the notice and prehearing order 
until the following week 

- On 6/22, the parties advised His Honor that they were still in discussions about the contents of 
the notice  

- On 6/23, the parties provided His Honor with a negotiated form of notice – see attached – which 
included the following language as agreed-upon by the Parties: 
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o The Pennsylvania Public Utility Commission (“PUC”) will conduct four Public Input 
Hearings concerning the complaints filed by the Office of Consumer Advocate 
(“OCA”) and the Office of Small Business Advocate (“OSBA”) regarding the service 
quality provided by Veolia Water Pennsylvania, Inc. (“VWPA”) during the period 
between June 22, 2025 and September 30, 2025 in portions of Susquehanna Township, 
Lower Paxton Township, Swatara Township, and Marysville Borough. These hearings 
are intended to receive public comment regarding the adequacy, efficiency, safety 
and reasonableness of service and facilities provided during the above-referenced 
period in the identified locations, including: 
 service interruptions, water quality concerns, and operational responses; 
 Veolia’s customer service and communications; and 
 Veolia’s remedial actions. 

o The public input hearings are intended to address only those issues raised in the 
complaints. 

- On 6/24, the initial Notice was issued but it did not include the above agreed-upon language  
- On 6/25, a Corrected Notice was issued but it again did not include the above agreed-upon 

language  
- Later in the day on 6/25, I emailed Ms. Cavanaugh to advise that the agreed-upon language was 

not included in the 6/25 Corrected Notice  
- On 6/29, Ms. Cavanaugh responded to advise that His Honor had “approved the second amended 

notice as provided”  
 
Accordingly, it was our understanding that a Second Corrected Notice with the agreed-upon language 
would be issued by His Honor’s office on or after 6/29.  As previously noted, VWPA plans to include the 
agreed-upon language in the newspaper notice unless there is any objection to doing so.  Please let me 
know if you have any questions or need anything further.  Thank you, Your Honor.  
 
 

 
Dawn Kurtz (DK) Crompton 
Member | Cozen O'Connor 
1201 North Market Street, Suite 1001 | Wilmington, DE 19801 
P: 302-295-2054 F: 215-525-2366  
Email | Bio | cozen.com 

 
 
From: Allensworth, Chad <callenswor@pa.gov>  
Sent: Thursday, July 2, 2026 1:36 PM 
To: Crompton, Dawn Kurtz <DCrompton@cozen.com>; Cavanaugh, Sarah <sarcavanau@pa.gov> 
Cc: Spergel, Olivia M. <ospergel@paoca.org>; Lyttle, Rebecca <relyttle@pa.gov>; Nase, Jonathan <JNase@cozen.com>; 
Zambito, David <DZambito@cozen.com> 
Subject: RE: [External] Correction to Corrected Public Input Hearing Notice (C-2025-3058757; C-2025-3058865) 
 
**EXTERNAL SENDER** 

My apologies.  I am only aware of the corrected notice issued on June 25, 2026.  To my knowledge there is 
no additional notice coming unless I have been misinformed.  You are free to publish in the newspaper 
using the June 25, 2026 notice. 
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  www.puc.pa.gov 
  

         

Chad L. Allensworth 
Administrative Law Judge 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717-787-1399 
FAX: 717.213.6812 
Email: callenswor@pa.gov 
Consumer Hotline: 1.800.692.7380 

  
PRIVILEGED AND CONFIDENTIAL COMMUNICATION:  This email, including any attachments, may be privileged, confidential, proprietary, 
and/or otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, 
distribution, copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have 
received this communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. 
Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission.  
  
 
From: Crompton, Dawn Kurtz <DCrompton@cozen.com>  
Sent: Thursday, July 2, 2026 1:24 PM 
To: Cavanaugh, Sarah <sarcavanau@pa.gov>; Allensworth, Chad <callenswor@pa.gov> 
Cc: Spergel, Olivia M. <ospergel@paoca.org>; Lyttle, Rebecca <relyttle@pa.gov>; Nase, Jonathan <JNase@cozen.com>; 
Zambito, David <DZambito@cozen.com> 
Subject: RE: [External] Correction to Corrected Public Input Hearing Notice (C-2025-3058757; C-2025-3058865) 
 
Good afternoon, Judge Allensworth and Ms. Cavanaugh.  Apologies for emailing on the eve of the holiday 
weekend, but I wanted to follow-up on the issuance of the Second Corrected Notice for the Public Input 
Hearings, which is included in Ms. Spergel’s attached email from 6/23/26.  Per His Honor’s Prehearing 
Conference Order dated 6/25/26, VWPA is required to make publication of the hearings for two 
consecutive weeks, if possible, in a newspaper of general circulation.   
 
In light of the newspaper publication deadline, VWPA was planning to provide the notice to the 
newspaper on Monday, 7/6, and would like to utilize the Second Corrected Notice as the template.  Is 
there a date by which VWPA should anticipate issuance of the Second Corrected Notice?  As 
appropriate, we can proceed with the newspaper publication prior to the issuance of the Second 
Corrected Notice, but first wanted to check-in before doing so. 
 
Thank you and please let me know if you need anything further.   
 

 
Dawn Kurtz (DK) Crompton 
Member | Cozen O'Connor 
1201 North Market Street, Suite 1001 | Wilmington, DE 19801 
P: 302-295-2054 F: 215-525-2366  
Email | Bio | cozen.com 

 
 
From: Cavanaugh, Sarah <sarcavanau@pa.gov>  
Sent: Monday, June 29, 2026 3:36 PM 
To: Crompton, Dawn Kurtz <DCrompton@cozen.com> 
Cc: Spergel, Olivia M. <ospergel@paoca.org>; Lyttle, Rebecca <relyttle@pa.gov>; Nase, Jonathan <JNase@cozen.com>; 
Zambito, David <DZambito@cozen.com> 
Subject: RE: [External] Correction to Corrected Public Input Hearing Notice (C-2025-3058757; C-2025-3058865) 
 
**EXTERNAL SENDER** 
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Good afternoon, 
 
I seem to have sent the last email prematurely as I have just heard back from ALJ Allensworth. He 
approved the second amended notice as provided. Also, I can send out a list of the registered individuals 
after the deadline for preregistration has ended. Accordingly, I will send the in-person registrants after 
4:00 PM on Monday, July 27 and I will send the telephonic registrants after 4:00 PM on Tuesday, July 28. 
 
Thank you, 
 
 

    
 
  www.puc.pa.gov 
 

         

ftÜt{ VtätÇtâz{  
Legal Assistant 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717.783.5179 
FAX: 717.213.6812 
Email: sarcavnau@pa.gov 
Consumer Hotline: 1.800.692.7380 

 
PRIVILEGED AND CONFIDENTIAL COMMUNICATION: This email, including any attachments, may be privileged, confidential, proprietary, and/or 
otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, distribution, 
copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have received this 
communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. Receipt by 
anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission.  
 
From: Crompton, Dawn Kurtz <DCrompton@cozen.com>  
Sent: Monday, June 29, 2026 2:01 PM 
To: Cavanaugh, Sarah <sarcavanau@pa.gov> 
Cc: Spergel, Olivia M. <ospergel@paoca.org>; Lyttle, Rebecca <relyttle@pa.gov>; Nase, Jonathan <JNase@cozen.com>; 
Zambito, David <DZambito@cozen.com> 
Subject: RE: [External] Correction to Corrected Public Input Hearing Notice (C-2025-3058757; C-2025-3058865) 
 
Good afternoon, Ms. Cavanaugh.  Hope you had an enjoyable weekend.  I wanted to follow up on two 
issues below:   
 
2nd Corrected Hearings Notice:  

- On the service list, we would like to replace Kevin Loncar with Larry Finnicum, as Kevin recently 
retired.  Please let me know if I should direct this request elsewhere.   

o Please delete: Kevin Loncar 
o Please add: Larry Finnicum, Regional President, MidAtlantic Region; 310 Allentown 

Blvd Suite 104; Harrisburg, PA 17112; 302-252-3035; Larry.Finnicum@Veolia.com  
- On Thursday afternoon VWPA was ordered to make publication of the hearings in newspapers of 

general circulation and fulfill other publication requirements as set forth in the attached 
Prehearing Order.  We would like to utilize the 2nd corrected notice as the template for some or all 
of the required publications.  As such, before we proceed any further with developing the notices 
for the OCA & the OSBA’s review, can you please let us know if you or Judge Allensworth need 
anything further with respect to the publication of the 2nd corrected notice?   

 
List of Registrants:  
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- Can you please advise whether the list of hearing registrants will be provided to the parties in 
advance of the public input hearings?  If so, when is that list typically provided?  

 
Thank you!     
 

 
Dawn Kurtz (DK) Crompton 
Member | Cozen O'Connor 
1201 North Market Street, Suite 1001 | Wilmington, DE 19801 
P: 302-295-2054 F: 215-525-2366  
Email | Bio | cozen.com 

 
 
From: Crompton, Dawn Kurtz <DCrompton@cozen.com>  
Sent: Friday, June 26, 2026 8:38 AM 
To: Cavanaugh, Sarah <sarcavanau@pa.gov> 
Cc: Spergel, Olivia M. <ospergel@paoca.org>; Lyttle, Rebecca <relyttle@pa.gov>; Nase, Jonathan <JNase@cozen.com>; 
Zambito, David <DZambito@cozen.com> 
Subject: Re: [External] Correction to Corrected Public Input Hearing Notice (C-2025-3058757; C-2025-3058865) 
 
Thank you, Ms. Cavanaugh! Have a nice weekend.  
 
Dawn Kurtz (DK) Crompton 
dcrompton@cozen.com 
302-256-6210 (cell) 

From: Cavanaugh, Sarah <sarcavanau@pa.gov> 
Sent: Friday, June 26, 2026 7:40 AM 
To: Crompton, Dawn Kurtz <DCrompton@cozen.com> 
Cc: Spergel, Olivia M. <ospergel@paoca.org>; Lyttle, Rebecca <relyttle@pa.gov>; Nase, Jonathan 
<JNase@cozen.com>; Zambito, David <DZambito@cozen.com> 
Subject: RE: [External] Correction to Corrected Public Input Hearing Notice (C-2025-3058757; C-2025-
3058865) 
  
**EXTERNAL SENDER** 

Good morning, Ms. Crompton, 
  
Thank you for reaching out and I appreciate you providing the additional corrected information. I will 
speak with ALJ Allensworth this morning and we will work to get out another notice to ensure the 
information provided is accurate in its entirety as it has been agreed upon by the parties. 
  
Thank you, 
  
  

    
  
  www.puc.pa.gov 
  

         

ftÜt{ VtätÇtâz{ 
Legal Assistant 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA  17120 
PH: 717.783.5179 
FAX: 717.213.6812 
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Email: sarcavnau@pa.gov 
Consumer Hotline: 1.800.692.7380 

  
PRIVILEGED AND CONFIDENTIAL COMMUNICATION: This email, including any attachments, may be privileged, confidential, proprietary, and/or 
otherwise protected from disclosure, and is intended only for the use of the designated recipient(s). Any dissemination, disclosure, distribution, 
copying, or other use of this communication without the approval of the sender is strictly prohibited and may be unlawful. If you have received this 
communication in error, please immediately notify the sender, delete the original electronic email and destroy any printed copies. Receipt by 
anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. Email transmission cannot be 
guaranteed to be secure or error-free, therefore sender does not accept liability for any errors or omissions in the contents of this message, which 
arise as a result of email transmission. 
  
From: Crompton, Dawn Kurtz <DCrompton@cozen.com> 
Sent: Thursday, June 25, 2026 4:07 PM 
To: Cavanaugh, Sarah <sarcavanau@pa.gov> 
Cc: Spergel, Olivia M. <ospergel@paoca.org>; Lyttle, Rebecca <relyttle@pa.gov>; Nase, Jonathan <JNase@cozen.com>; 
Zambito, David <DZambito@cozen.com> 
Subject: [External] Correction to Corrected Public Input Hearing Notice (C-2025-3058757; C-2025-3058865) 
  

ATTENTION: This email message is from an external sender. Do not open attachments or click links from 
unknown senders. To report suspicious email, use the Report Phish button in Outlook. 

Good afternoon, Ms. Cavanaugh.  I just left you a VM re: same concerning Docket Nos. C-2025-3058757 
and C-2025-3058865, and would like to respectfully request additional corrections to the Corrected 
Notice.  I have discussed same with Ms. Spergel from OCA and also made outreach to Ms. Lyttle from 
OSBA.  
  
Please see the attached email in which the parties provided Judge Allensworth with edits to a negotiated 
form of Notice.  It appears that the parties’ agreed-upon changes to the Notice were not included in the 
Corrected Notice that was issued today.  The pertinent text of the negotiated Notice has been included 
below for reference.  Both the opening paragraph and the very last QUESTIONS? paragraph appear to 
need correction as highlighted. 
  
Please let me know if you have any questions or need anything further.  Please also let me know if it is 
preferable that I direct this email to Judge Allensworth instead.  Thank you! 
  
*** 
The Pennsylvania Public Utility Commission (“PUC”) will conduct four Public Input Hearings concerning 
the complaints filed by the Office of Consumer Advocate (“OCA”) and the Office of Small Business 
Advocate (“OSBA”) regarding the service quality provided by Veolia Water Pennsylvania, Inc. (“VWPA”) 
during the period between June 22, 2025 and September 30, 2025 in portions of Susquehanna Township, 
Lower Paxton Township, Swatara Township, and Marysville Borough. These hearings are intended to 
receive public comment regarding the adequacy, efficiency, safety and reasonableness of service and 
facilities provided during the above-referenced period in the identified locations, including: 

1. service interruptions, water quality concerns, and operational responses; 
2. Veolia’s customer service and communications; and 
3. Veolia’s remedial actions. 

The public input hearings are intended to address only those issues raised in the complaints. 
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*** 
QUESTIONS? The OCA represents the interests of utility customers before the PUC and the OSBA 
represents the interests of small business utility customers before the PUC.  If you have questions about 
the public input hearings or the Formal Complaints, please contact the OCA toll free at 1-800-684-6560 
or by email at consumer@paoca.org or the OSBA toll free at 717-783-2525 or by email at 
osba@pa.gov.  Additionally, the OCA and/or the OSBA can help customers pre-register for the Public 
Input Hearings. 
  

 

 
Dawn Kurtz (DK) Crompton 
Member | Cozen O'Connor 
1201 North Market Street, Suite 1001 | Wilmington, DE 19801 
P: 302-295-2054 F: 215-525-2366 
Email | Bio | cozen.com 

  
  
  
 
Notice: This communication, including attachments, may contain information that is confidential and 
protected by the attorney/client or other privileges. It constitutes non-public information intended to be 
conveyed only to the designated recipient(s). If the reader or recipient of this communication is not the 
intended recipient, an employee or agent of the intended recipient who is responsible for delivering it to 
the intended recipient, or you believe that you have received this communication in error, please notify the 
sender immediately by return e-mail and promptly delete this e-mail, including attachments without 
reading or saving them in any manner. The unauthorized use, dissemination, distribution, or reproduction 
of this e-mail, including attachments, is prohibited and may be unlawful. Receipt by anyone other than the 
intended recipient(s) is not a waiver of any attorney/client or other privilege. 
 
 
Notice: This communication, including attachments, may contain information that is confidential and 
protected by the attorney/client or other privileges. It constitutes non-public information intended to be 
conveyed only to the designated recipient(s). If the reader or recipient of this communication is not the 
intended recipient, an employee or agent of the intended recipient who is responsible for delivering it to 
the intended recipient, or you believe that you have received this communication in error, please notify the 
sender immediately by return e-mail and promptly delete this e-mail, including attachments without 
reading or saving them in any manner. The unauthorized use, dissemination, distribution, or reproduction 
of this e-mail, including attachments, is prohibited and may be unlawful. Receipt by anyone other than the 
intended recipient(s) is not a waiver of any attorney/client or other privilege.  
 
 
Notice: This communication, including attachments, may contain information that is confidential and 
protected by the attorney/client or other privileges. It constitutes non-public information intended to be 
conveyed only to the designated recipient(s). If the reader or recipient of this communication is not the 
intended recipient, an employee or agent of the intended recipient who is responsible for delivering it to 
the intended recipient, or you believe that you have received this communication in error, please notify the 
sender immediately by return e-mail and promptly delete this e-mail, including attachments without 
reading or saving them in any manner. The unauthorized use, dissemination, distribution, or reproduction 
of this e-mail, including attachments, is prohibited and may be unlawful. Receipt by anyone other than the 
intended recipient(s) is not a waiver of any attorney/client or other privilege.  
 
 
Notice: This communication, including attachments, may contain information that is confidential and 
protected by the attorney/client or other privileges. It constitutes non-public information intended to be 
conveyed only to the designated recipient(s). If the reader or recipient of this communication is not the 
intended recipient, an employee or agent of the intended recipient who is responsible for delivering it to 
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the intended recipient, or you believe that you have received this communication in error, please notify the 
sender immediately by return e-mail and promptly delete this e-mail, including attachments without 
reading or saving them in any manner. The unauthorized use, dissemination, distribution, or reproduction 
of this e-mail, including attachments, is prohibited and may be unlawful. Receipt by anyone other than the 
intended recipient(s) is not a waiver of any attorney/client or other privilege.  
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