
 

 

WWW.FELLER.LAW 

VIA ELECTRONIC FILING 

 

 

July 7, 2026 

 

 

Matt Homsher, Secretary 

Pennsylvania Public Utility Commission 

400 North Street 

Harrisburg, PA  17120 

 

RE:  Initial Electric Generation Supplier Application 

Light Energy, LLC d/b/a Light Energy Group (“Light Energy”) 

Docket No.: A-2026-3062117 

 

Dear Secretary Homsher:  

 

In regards to the above-referenced matter, attached are the residential and small business electric 

contract summaries (fixed and variable) and disclosure statement approved by Staff on July 6, 

2026.  

 

Thank you, and please direct any questions or concerns about the information attached to the 

undersigned.  

 

Respectfully,  

 

/s/ Michelle Mann  

Michelle Mann  

Director of Government Affairs and 

Regulatory Paralegal  

Feller Law Group, PLLC  

Phone: (718) 690-3480  

Email: michellemann@feller.law  

 

On behalf of Light Energy, LLC 

d/b/a Light Energy Group 

 

Attachments 
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 PA Fixed R C Contract Summary v1 03-25-2026 

 
Fixed Rate - Electric Generation Supplier Contract Summary – Residential and Small Business 
Customers 
Electric Generation 
Supplier Information 

Light Energy, LLC d/b/a Light Energy Group (“Light”) | PA license number 
_______| 98 San Jacinto Blvd., Suite 160, Austin, TX  78701| 1-866-608-
3210 |  https://light.dev/for-customers.com | support@poweredbylight.com. |  
Light is responsible for the generation charges shown on Your bill.   

Price Structure Fixed.  
Generation/Supply 
Price 

[______] per /kWh during the Initial Term.  
 

Statement Regarding 
Savings  

The utility’s Price to Compare may rise or fall during the term of this 
Agreement so there is no guarantee of savings. 

Deposit Requirements Light does not require deposits.   
Contract Start Date This Agreement will start with the first billing cycle after the EDC completes 

Your enrollment with Light. 
Contract 
Duration/Length 

[______] months (“Initial Term”) 

Cancellation/Early 
Termination Fees 

Yes. 
For residential customers: If You cancel this Agreement during the Initial 
Term, you may be charged a fee of [$Flat Fee]. 
 

For commercial customers: If You cancel this Agreement during the Initial 
Term, may be liable for an early termination fee of [Fee]. 

End of Contract  You will receive two (2) advance written notices from Light, the first between 
forty-five (45) and sixty (60) days prior to the expiration of the Initial Term, 
and the second at least thirty (30) days prior to the expiration of the Initial 
Term. We will explain Your options in these notices.  
 

Right of Rescission: You may cancel this Agreement without penalty by contacting Light by 
telephone at the contact number listed above, or in writing at the address 
listed above, within 3 business days of receipt of your Agreement. 
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 PA Variable R C Contract Summary 

 
Variable Rate - Electric Generation Supplier Contract Summary – Residential and Small Business 
Customers 
Electric Generation 
Supplier Information 

Light Energy, LLC d/b/a Light Energy Group (“Light”) | PA license number 
_______| 98 San Jacinto Blvd., Suite 160, Austin, TX  78701| 1-866-608-
3210 |  https://light.dev/for-customers.com | support@poweredbylight.com. |  
Light is responsible for the generation charges shown on Your bill.   

Price Structure Variable.  The variable price You pay varies each month  and will reflect 
the cost of electricity obtained from all sources (including energy, capacity, 
settlement, ancillaries), related transmission and distribution charges 
including electricity market pricing and other related factors, as determined 
by Light’s discretion, plus all applicable taxes, fees, plus charges and 
Light’s costs, expenses and profit margins based upon business and market 
related factors. There are no applicable ranges/ceilings.  The price change is 
not tied to published index or the utility Price to Compare.  Weather 
fluctuations may affect variable prices.  Your price will be reflected in Your 
monthly bill. 

Generation/Supply 
Price 

Variable: [______] per /kWh.  This rate is effective for Your first billing 
cycle. 

Statement Regarding 
Savings  

The utility’s Price to Compare may rise or fall during the term of this 
Agreement so there is no guarantee of savings.  

Deposit Requirements Light does not require deposits.   
Contract Start Date This Agreement will start with the first billing cycle after the EDC 

completes Your enrollment with Light. 
Contract 
Duration/Length 

Month-to-Month (“Initial Term”). 

Cancellation/Early 
Termination Fees 

No.  There are no cancellation fees/early termination fees associated with 
this product. 

End of Contract  Upon completion of Your Initial Term, your Agreement will continue on a 
month-to-month basis. (“Renewal Term”)   

Right of Rescission: You may cancel this Agreement without penalty by contacting Light by 
telephone at the contact number listed above, or in writing at the address 
listed above, within 3 business days of receipt of your Agreement. 
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Pennsylvania  
Electric Sales Agreement  

Residential and Small Commercial – General Disclosure Statement 
 

1. AGREEMENT TO SELL AND PURCHASE ENERGY The [plan name] Plan is provided by Light Energy, LLC 
d/b/a Light Energy Group ("Light" or "Seller"), https://www.poweredbylight.com/for-consumers, is an Electric 
Generation Supplier, licensed by the Pennsylvania Public Utilities Commission (“PUC”) to offer and supply electric 
generation services to residential and commercial customers in Pennsylvania. Light’s PUC license number is ____________. 
Subject to acceptance by Light and Your Electric Distribution Company (“EDC”), You agree to purchase, and Light agrees to 
supply, all of Your electricity, as delivered to You by Your EDC under the terms and conditions set forth. Light will be 
supplying the generation portion of Your electricity, and Your EDC will continue to provide the distribution services. As 
Used in this Agreement, the words “We”, “Us” and “Our” refer to Light, and the words “You” and “Your” refer to the 
Customer. We set the generation prices and charges that You pay.  The PUC regulates distribution prices and services.  The 
Federal Energy Regulatory Commission regulates transmission prices and services.  THE PURPOSE OF THIS 
AGREEMENT IS TO AUTHORIZE LIGHT TO CHANGE YOUR ELECTRIC POWER SUPPLIER.  
 

2. DEFINITIONS. 
Generation Charge shall mean: The charge for producing electricity. Generation service is competitively priced and is not 
regulated by the Public Utility Commission. If you purchase electricity from an electric supplier, your generation charge will 
depend on the contract between you and your supplier.  
  
Transmission Charge shall mean: The cost for transporting electricity from the generation source to your electric distribution 
company. For most electric customers who select a new supplier, transmission costs will be included in the charges from 
your new supplier. The Federal Energy Regulatory Commission regulates retail transmission prices and services. This charge 
will vary with your source of supply.  
 

3. RIGHT TO RESCIND. You may cancel this Agreement at any time before midnight of the third business day after 
receiving this disclosure. You can contact us by phone, in writing or electronically (if available) to cancel this Agreement. 
See Section 27 for how to contact Us.  This Agreement for electric generation services shall not be legally binding upon You 
until the 3-business day confirmation period has expired, and You have not, directly or indirectly, rescinded Your selection of 
Light.  After the expiration of the rescission period, there is no early cancellation fee for cancelling variable price service.  
 

4. AGREEMENT. The Agreement, Enrollment Form, Internet Enrollment Form, Telephone Verification Recording, 
Agreement Summary and Welcome Letter shall be referred to collectively as the “Agreement”. Please retain this document 
for Your records. The Agreement Summary specifies the product type (fixed rate or variable rate) and the term that applies to 
Your Agreement with Light. Only applicable sections that describe Your specific product type will apply to Your Agreement.  
 

5. TERM.  For variable rate customers, your term is month-to-month.  For fixed rate customers, Light will begin providing 
your electric generation beginning on the date set by your EDC.  Your agreement shall continue for [X] months. 
 

6. RENEWAL PROVISION/AGREEMENT EXPIRATION/CHANGE IN TERMS.  If you have a fixed duration 
Agreement that will be ending, or whenever Light wants to change the Agreement, you will receive two separate notices 
before the Agreement ends or the changes happen. You will receive the first notice 45-60 days before, and the second notice 
30 days before the expiration date or the date the change becomes effective. These notices will explain Your options. You 
will not be subject to a penalty or fee if you terminate the Agreement at any time between the date the options notice is issued 
and the expiration of the Agreement.  
 
For variable rate Agreements, if We want to change the Agreement, you will receive two separate notices before the changes 
happen. You will receive the first notice 45-60 days before the change, and the second notice 30 days before the change. 
These notices will explain Your options. Otherwise, for a variable rate plan, Your Agreement will continue on a month-to-
month basis, unless terminated by You or Light in accordance with the terms of this Agreement. You will not be subject to a 
penalty or fee if you terminate the Agreement at any time between the date the options notice is issued and the expiration of 
the Agreement.  
 

7. CHANGE IN LAW.  This Agreement is subject to present and future legislation, orders, rules, regulations or decisions of a 
duly constituted governmental authority having jurisdiction over this Agreement or the services to be provided hereunder. If 
at some future date there is a change in any law, rule, regulation, tariff, or regulatory structure (“Change in Law”) which 
impacts any term, condition or provision of this Agreement including, but not limited to price or, if there is a change to the 
manner in which any transporter, Utility, pipeline, PJM agency or any other authority implements or interprets any law, rule, 
regulation, tariff, or regulatory structure that increases Seller’s costs (“Change in Practice”), included but not limited to 
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changes in PJM Capacity Performance Rules, Transmission Reform, ZECS, or Renewable Energy Mandates. Light shall 
have the right to pass on such additional costs and/ or modify this Agreement to reflect such change subject applicable state 
rules.  You will be notified of these changes in service terms by two separate notices and you will have the opportunity to opt 
out of the contract without penalty. 
 

8. DISCONNECTION OF SERVICE. Only Your EDC has the ability to disconnect Your service. Failure to make full 
payment of EDC charges may result in You being disconnected in accordance with Your EDC’s tariff.  
 

9. PRICING. You have enrolled in either a fixed-rate plan or a variable-rate plan as set forth at the time of enrollment and 
confirmed in the Welcome Letter or the Agreement Summary. Fixed rates and variable rates, if applicable, will be determined 
as follows:  
 
Fixed Rate. If You enrolled in a fixed-rate plan, the fixed rate per kilowatt-hour (“kWh”) will be [$price] for electric 
generation service. The fixed rate will be multiplied by the amount of electricity You use during the billing cycle to 
determine the generation portion of Your bill.  This price includes Transmission Charges and Estimated Total State Taxes, 
including the Gross Receipts Tax, but excludes applicable state and local Sales Tax.  
 
Variable Rate. If You enrolled in a variable rate plan, the variable rate per kWh for the first month will be [$price] for electric 
generation service.  If You are enrolled in a variable rate plan, or if Your Agreement converts to a variable-rate plan, the rate 
for electricity will be a variable rate that can change monthly; variable rates may be higher or lower each month, 
and will be set in Light’s sole discretion. This price includes Transmission Charges and Estimated Total State Taxes, 
including the Gross Receipts Tax, but excludes applicable state and local Sales Tax. The price shall reflect each month the 
cost of electricity obtained from all sources (including energy, capacity, settlement, ancillaries), related transmission and 
distribution charges including electricity market pricing, business and other market-related factors, as determined by Light’s 
discretion, plus all applicable taxes and fees, plus charges and Light’s costs, expenses and profit margins. There are no 
applicable ranges/ceilings.  The price change is not tied to published index or the utility Price to Compare.  Weather 
fluctuations may affect variable prices.  This list of factors is not exhaustive, and no single factor will determine the rate. 
Some factors may be estimated or projected, and the factors Light considers may be weighed differently each month..  The 
variable rate may not correlate with changes in wholesale market prices, with the EDC’s rate or with other suppliers’ rates. 
The variable rate assigned to any particular individual account may vary from the rate assigned to any other particular 
individual account, even though such accounts may be in the same utility rate class.  Historical pricing is not indicative of 
present or future pricing.  You can obtain the prior 24 months’ average monthly billed prices for you rate class and EDC 
service territory by contacting Light at 1-866-608-3210 (toll-free) Monday through Friday from 9:00 a.m. to 6:00 p.m. EST 
or visit Our Website https://www.poweredbylight.com/for-consumers.  
 
IF YOU ENROLLED IN A VARIABLE RATE PLAN, YOU WILL NOT RECEIVE A NOTICE OF THE UPCOMING 
VARIABLE RATE; UNLESS YOU CONTACT LIGHT, YOU WILL NOT KNOW THE RATE UNTIL TIME OF 
BILLING. THERE IS NO LIMIT ON HOW MUCH THE RATE MAY CHANGE FROM ONE BILLING CYCLE TO THE 
NEXT. THE RATE CAN CHANGE EACH BILLING PERIOD.  
 
Light’s prices may be higher or lower than Your EDC’s rate in any given month.  
 

10. PAYMENT. Your payment is due by the date specified in Your EDC bill, and late payments may be subject to interest or a 
penalty assigned by Your EDC.  The EDC will set Your payment due date and the payment address.   
 

11. NON-PAYMENT. If Your electric service is terminated by your electric distribution company, then this Agreement is 
cancelled on the date that Your electric service is terminated.  You will owe Us for amounts unpaid for our charges for 
electric generation service up to the date of termination.   
 

12. BILLING. You will receive a single bill from your EDC that will contain your EDC charges and Light charges.   
 

13. INFORMATION RELEASE. You authorize Light to obtain information from the EDC related to the account including 
without limitation account name, account number, billing address, service address, telephone number, service type, historical 
electricity usage, rate classification, meter readings, characteristics of electricity supply, and billing and payment information. 
This information may be Used by Light to determine whether it will commence and/or continue to provide electricity to You. 
Such information may be disclosed to a third-party if (a) required by law; (b) such disclosure is to a third party service 
provider under confidentiality obligations not to disclose such information and to Use it solely for the purpose of providing 
services to Us; (c) in connection with Your electric generation service; and (d) to Our affiliates and sub vendors for 
marketing purposes. These authorizations will remain in effect as long as the Agreement is in effect. You may rescind these 
authorizations at any time by either calling or providing written notice to Fanfare at contact information provided. Fanfare 
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will maintain the confidentiality of the customer’s personal information including name, address, phone number, usage, and 
payment history as required by applicable PUC regulations and Federal and State law and will not release the customer’s 
private confidential information to a third party without the customer’s express consent.  

 
14. CONFIDENTIALITY.  Customer agrees that for so long as this Agreement remains in effect and for a period of two (2) 

years following cancellation of this Agreement, this Agreement and all pricing provided there under is commercially 
sensitive and shall not, unless required by law, be disclosed to any third party, or any Customer employee without a need to 
know, without the prior written consent of Light. The Customer is required to inform Light of any disclosure of this 
Agreement within two business days. 

 
15. CANCELLATION PROVISIONS. Both You and Light may cancel this Agreement in accordance with the terms provided 

below.  
 

• Relocation. If You relocate from the address listed in the Agreement, this Agreement is cancelled.  You are required 
to provide notice to Light if You relocate. If You relocate, a final reading will be made at Your old address, and 
Your account with both the EDC and Light will be cancelled. If You relocate within Your EDC’s service territory, 
You may be able to enter into a new electricity supply agreement with Light.  

• Cancellation by Customer. If You cancel this Agreement before the end of the Initial Term, You will owe Us for 
amounts unpaid up to the date of cancellation and We will charge the early cancellation fee mentioned above. You 
may contact Light by mail, telephone, or electronically at the contact information provided below. 

• Cancellation by Light. If Light cancels this Agreement for any reason other than for customer non-payment, We will 
follow applicable rules in providing notice to You. 

• Effect of Cancellation. Cancellation is effective on a date set by your EDC.  You will owe us for amounts unpaid for 
our charges for electric generation service up to the date of cancellation. For a residential customer, there is no 
charge for starting or stopping electric generation service, if done within the terms of this Agreement. 
   

16. EVENTS OF DEFAULT. An Event of Default means: (i) failure to make any payment required under this Agreement when 
due; (ii) the failure to take electric supply when delivered under the terms of this Agreement; (iii) if You file a petition or 
otherwise commence, authorize or acquiesce in the commencement of a proceeding or cause of action under any bankruptcy 
or similar law for the protection of creditors, or have such petition filed against You and such petition is not withdrawn or 
dismissed for twenty (20) days after such filing; or (iv) You are unable to pay Your debts as they are due and such inability is 
not cured within ten (10) days after Light provides You with written Notice.  
 
Remedy for Event of Default. Light has the right to terminate this Agreement according to Section 15 above if an Event of 
Default by You occurs. 
 
Collection of Past Due Charges. To the extent permitted by local law, Light will pass through to You all charges related to 
the collection of past due charges, including but not limited to, collection agency fees, legal and court fees, and account 
cancellation fees.  
 

17. PENALTIES, FEES AND EXCEPTIONS. If You enrolled under a fixed rate plan with an early cancellation 
fee and You cancel this Agreement prior to the expiration of the initial fixed-rate term, , you may be 
charged a fee of [$Flat Fee]. 
 
For small commercial customers, if You enrolled under a fixed rate plan with an early termination fee 
and You cancel this Agreement for any reason prior to the expiration of the initial fixed-rate term, You 
may be liable for an early termination fee of [$Flat Fee]. 
 

18. RENEWABLE ENERGY AND RENEWABLE ENERGY CREDITS. If You have selected a renewable energy product 
from Light, Your rate includes the cost of purchasing of Renewable Energy Certificates and the following provision applies: 
Light will, either directly and/or through its affiliate(s), retire, on Your behalf, non-certified Renewable Energy Credits 
(“RECs”) resulting from electricity generated from renewable energy sources, which may include solar, wind, geothermal, 
biomass, biogas, or low-impact hydro, in an amount matching either all of Your Usage for a calendar year or the renewable 
content amount specified in Your plan description. Each REC represents 1,000 kilowatt hours. You will not have electricity 
from a specific generation facility delivered directly to Your meters; but, through this product, You can support generators of 
renewable energy that provide electricity to the electricity grid. Renewable energy source availability and generation varies 
hour-to-hour and from season-to-season, as does all customer electricity Usage. Light relies on regional system power from 
the grid to serve its Customers’ minute-by-minute consumption. But, through retirement of RECs by Light, on behalf of 
customers, Light will acquire enough RECs to match either all of Your Usage or the renewable content amount specified in 
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Your plan description. Light may take up to six (6) months after the end of a calendar year to retire RECs needed to fulfill 
this product. Light will not be liable to You or any other party for any advertising assertions related to this product including, 
without limitation, any claim or liability arising from a representation made as to the “green” or “carbon free” nature of the 
electricity or this product.  
 

19. NET METERING.  If you currently own or plan to install during the term of this Agreement solar, wind, or other eligible 
renewable electrical generating facilities in order to supply all or part of your electricity usage and such generating facility is 
or will be net metered by the EDC You must notify Us in order for us to determine Your eligibility and to properly enroll or 
continue to serve You.   If you have a net meter, You will no longer receive energy credits from Your EDC.  Light is not 
responsible for paying any net metering credits.  
 

20. LEGAL NOTICE.  All legal notice to be given hereunder (“Notice”) will be in writing and delivered as specified in this 
Agreement to both You and Light, as applicable, by certified mail or email to You at Your service or email address, and to 
Light at 98 San Jacinto Blvd., Suite 160, Austin, TX  78701, or support@poweredbylight.com. Notice will be effective upon 
either confirmation of receipt by the person to whom it is addressed, or when delivery is confirmed by the carrier, whichever 
is earlier. If We request such a change, Light will provide You notice of the changed prices and/or terms and conditions and 
You will have an opportunity to terminate this Agreement without any further obligation by notifying Us in writing within 30 
days after receiving notice of the new prices and/or terms and conditions, in which case Your electric generation service will 
terminate effective as of the next meter read date after expiration of the required notice period.  
 

21. ELECTRIC EMERGENCIES AND POWER QUALITY. The EDC will continue to operate the electric transmission 
lines and to maintain responsibility for power outages and for power quality. You will hold Light harmless in the event of a 
loss of power caused by any entity other than Light. If You have an electrical emergency, power outage or reduction in power 
quality, You should contact Your EDC at its telephone number for emergencies.  
 

22. ASSIGNMENT.  Customer may not assign its interests in and obligations under this Agreement without the express written 
consent of Light.  Light may sell, transfer, pledge, or assign the accounts, revenues, or proceeds hereof, in connection with 
any financial agreement and may assign this Agreement to another energy supplier, energy services company or other entity 
as authorized by the Pennsylvania Public Utilities Commission and in accordance with Pennsylvania Code. In the event this 
Agreement is to be assigned to another energy supplier, or other entity, Light will provide advance written notice to the 
Customer with the new energy supplier, or other entity’s name, contact information, estimated date of transfer, and 
confirmation that the contract terms and conditions will remain unchanged. 
 

23. FORWARD AGREEMENT.  Each Party acknowledges that: (a) this Agreement is a forward Agreement and a master 
netting agreement as defined in the United States Bankruptcy Code (“Code”); (b) this Agreement shall not be construed as 
creating an association, trust, partnership, or joint venture in any way between the Parties, nor as creating any relationship 
between the Parties other than that of independent subvendors for the sale and purchase of Commodities; (c) Seller is not a 
“Utility” as defined in the Code; (d) Commodity supply will be provided by Seller under this Agreement, but delivery will be 
provided by the Utility; and (e) the Utility, and not Seller, is responsible for responding to service problems or emergencies 
should they occur.   

 
24. LIMITATION OF LIABILITY. You understand and agree that there are no warranties, either express or implied, 

associated with the supply service provided by Light. The remedy in any claim or suit by You against Light will be solely 
limited to direct actual damages. All other remedies at law or in equity are hereby waived. In no event will either Light or 
You be liable for consequential, incidental, indirect, special or punitive damages. These limitations apply without regard to 
the cause of any liability or damages. There are no third-party beneficiaries to this Agreement. 

 
25. AGREEMENT TO ARBITRATE; WAIVER OF JURY TRIAL, WAIVER OF PARTICIPATION IN CLASS 

ACTIONS. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE PENNSYLVANIA LAW, IF THERE IS 
AN ISSUE, CLAIM, OR DISPUTE BETWEEN THE CUSTOMER AND COMPANY RELATING TO THIS 
AGREEMENT COMPANY’S SERVICES, OR THE SALE OR MARKETING OF COMPANY’S SERVICES THAT 
CANNOT BE RESOLVED INFORMALLY, IT SHALL BE RESOLVED THROUGH FINAL, BINDING 
ARBITRATION. ARBITRATION WILL BE CONDUCTED BEFORE A SINGLE ARBITRATOR UNDER THE 
CONSUMER ARBITRATION RULES OF THE AMERICAN ARBITRATION ASSOCIATION, AND THE VENUE 
WILL BE IN PENNSYLVANIA. THE FILING FEES, ARBITRATOR FEES, ATTORNEYS’ FEES, AND OTHER 
COSTS SHALL BE SHARED EQUALLY BY BOTH PARTIES UNLESS THE ARBITRATOR DETERMINES 
OTHERWISE. CUSTOMER AND COMPANY MUTUALLY WAIVE THE RIGHT TO BRING AN ACTION IN A 
COURT OF LAW, THE RIGHT TO A TRIAL BY JURY, AND THE RIGHT TO PARTICIPATE IN OR BE 
REPRESENTED IN ANY CLASS ACTION, REGARDLESS OF WHETHER THE ISSUE INVOLVES TORT, 
FRAUD, BREACH OF CONTRACT, MISREPRESENTATION, PRODUCT LIABILITY, NEGLIGENCE, OR 
VIOLATION OF ANY STATUTE OR LEGAL THEORY. 
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THIS WAIVER APPLIES TO ALL ISSUES, CLAIMS, AND DISPUTES ARISING OUT OF OR RELATING TO 
THE CUSTOMER’S AUTHORIZATION TO SWITCH ELECTRICITY SUPPLY SERVICE TO COMPANY, 
AND/OR RECEIPT OF ELECTRICITY UNDER THIS AGREEMENT. THE ARBITRATION PROVISION SHALL 
APPLY EVEN AFTER THE CUSTOMER CEASES RECEIVING SERVICES FROM COMPANY. ALL 
ARBITRATIONS SHALL BE CONDUCTED ON AN INDIVIDUAL BASIS, AND AN ARBITRATOR SHALL 
HAVE NO AUTHORITY TO AWARD CLASS-WIDE RELIEF. CUSTOMER AND COMPANY AGREE THAT 
NEITHER CAN COMMENCE ARBITRATION OR ANY OTHER PROCEEDINGS AS A REPRESENTATIVE OF 
OTHERS OR JOIN IN ANY ARBITRATION OR OTHER PROCEEDINGS BROUGHT BY ANY OTHER 
PERSON OR ENTITY. HOWEVER, THIS PARAGRAPH DOES NOT PREVENT THE CUSTOMER FROM 
FILING A COMPLAINT WITH THE PENNSYLVANIA PUBLIC UTILITY COMMISSION. ANY DEMAND FOR 
ARBITRATION OR NOTICE OF INTENTION TO ARBITRATE SHALL BE SERVED BY EITHER THE 
CUSTOMER OR COMPANY WITHIN NINETY (90) DAYS OF THE ACCRUAL OF THE CLAIM. FAILURE TO 
MEET THIS TIMEFRAME SHALL RESULT IN A WAIVER OF ANY RIGHTS TO ARBITRATE, UNLESS 
OTHERWISE PROVIDED BY APPLICABLE LAW OR AGREED UPON IN WRITING. THIS NINETY (90) DAY 
REQUIREMENT TAKES PRIORITY OVER ALL OTHER PROVISIONS OF THIS AGREEMENT. 
 

26. AGENCY.  You hereby designate Light as agent to; (a) arrange and administer Agreements and service agreements between 
You and Light and those entities including the PJM Regional Transmission Operator (“PJM”) engaged in the generation, 
transmission and delivery of Customer electricity supplies; and (b) nominate and schedule with the appropriate entities 
including the EDC for the delivery of electricity to the Sales Point and the Customer’s end-Use premises. Light as agent for 
the Customer will schedule the delivery of adequate supplies of electricity that meet the Customer’s requirements as 
established by the EDC and in response to information provided by the EDC. The Sales Points for the electricity will be a 
point at the PJM Light load bus (located outside of the municipality where Customer resides). These services are provided on 
an arm’s length basis and market-based compensation is included in the price noted above.   

 
27. MISCELLANEOUS. 

Electronic Communications. If at any time during the term of this Agreement You provide Us with Your email address, You 
are: (i) consenting, where permitted by applicable law, to receiving documents, notices, and other communications from 
Light in electronic form, and (ii) required to provide a correct, working email address and notify Light of any change in Your 
email address or any withdrawal of consent for the electronic documents, notices and other communications.  
 
Telephonic Communications.  You agree that by accepting this Agreement and providing to Light, its affiliates and/or 
assigns, Your phone number, which can include a landline and/or mobile number, Light, its affiliates and/or assigns may call 
and/or text You with autodialed and/or pre-recorded information.   
 
Dispute Resolution. You agree to contact Light by phone at 1-866-608-3210 (toll-free) Monday through Friday from 9:00 
a.m. to 6:00 p.m. EST or visit Our Website https://www.poweredbylight.com/for-consumers, or by mail addressed to Light, 
98 San Jacinto Blvd., Suite 160, Austin, TX  78701, or by email at support@poweredbylight.com regarding any dispute 
related to this Agreement.  You should contact Your EDC in the event that an electric related emergency, such as a power 
outage, exists.  Information about shopping for an electric supplier is available at www.papowerswitch.com or by calling the 
Pennsylvania Public Utility Commission at (800) 692-7380 or write to Pennsylvania Public Utility Commission at 400 North 
Street, Keystone Bldg., Harrisburg, PA  17120. Information is available from the Pennsylvania Office of Consumer Advocate 
at www.oca.state.pa.us or (800) 684-6560.  
 
Emergencies and Customer Service. In the event of an emergency such as a power failure or downed power line, service 
interruption or other emergency, contact Your EDC at: 
 
Duquesne 1.888.393.7000 MetEd    1.800.545.7741 
PECO 1.800.494.4000 Penelec    1.800.545.7741 
Penn Power 1.800.720.3600 PPL     1.800.DIAL.PPL  
West Penn Power 1.800.686.0021 People’s Natural Gas/People’s Gas Co. 1.800.400.4271 
UGI Utilities 1.800.276.2722 National Fuel    1.800.444.3130 
 
Contact Information. 
Light Energy, LLC d/b/a Light Energy Group 
98 San Jacinto Blvd., Suite 160 
Austin, TX  78701 
 
Website: https://light.dev/for-customers.com  
Email: support@poweredbylight.com 

https://www.poweredbylight.com/for-consumers
mailto:support@poweredbylight.com
http://www.papowerswitch.com/
http://www.oca.state.pa.us/
https://light.dev/for-customers.com
mailto:support@poweredbylight.com
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Phone: 1-866-608-3210 
 
PA license number:______________________ 
 
Entire Agreement. This Agreement, including any enrollment form and applicable attachments, as written makes up the entire 
Agreement between Customer and Light.  Light makes no representations or warranties other than those expressly set forth in 
this Agreement, and Light expressly disclaims all other warranties, express or implied, including merchantability and fitness 
for a particular Use. Notwithstanding any other provision in this Agreement, unless a law requires otherwise, the material 
terms of this Agreement can only be changed upon written agreement of both You and Us. 
 
Arbitration. If Your complaint or dispute is not resolved through contact with Our Customer service department, You agree 
to resolve those disputes through binding arbitration or small claims court instead of in courts of general jurisdiction. Any 
arbitration under this Agreement will take place on an individual basis; class arbitrations and class actions are not permitted. 
 
Force Majeure. Light will make commercially reasonable efforts to provide electricity supply but does not guarantee 
continuous service. Light is not responsible for power outages or other events outside its control that may prevent Light from 
supplying electricity (collectively, “Force Majeure Events”), including without limitation, acts of God or governmental 
authority, accidents, labor disputes, required maintenance, Your EDC’s non-performance, including without limitation, an 
outage, or changes in laws of any governmental authority or any other cause beyond Light's control. Light shall not be liable 
to You for any interruptions caused by a Force Majeure Event.  
 
Choice of Laws.  Venue for any lawsuit brought to enforce any term or condition of this Agreement or to construe the terms 
hereof shall lie exclusively in the Commonwealth of Pennsylvania. This Agreement shall be construed under and shall be 
governed by the laws of the Commonwealth of Pennsylvania without regard to the application of its conflicts of law 
principles.   
 
Non-Waiver; Severability. The failure by one party to require performance of any provision shall not affect that party’s right 
to require performance at any time thereafter, nor shall a waiver of any subsequent breach or default of this Agreement 
constitute a waiver of any subsequent breach or default or a waiver of the provision itself. If any provision of this Agreement 
is held unenforceable, then such provision will be modified to reflect the parties’ intention. All remaining provisions of this 
Agreement shall remain in full force and effect  
 
Measurement. Both parties agree hereto to accept for purposes of accounting for quantity, quality and measurement as those 
reported by the EDC.      
 
Delivery Point.  You and Light agree that title to, control of, and risk of loss to the electricity supplied by Light under this 
Agreement will transfer from Light to Customer at the Sales Point(s). 
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