COMMONWEALTH OF PENNSYLVANIA
(Public Utility Commission)

DENISE MITCHELL, :
Complainant, : Docket No.:

vS. : (C-2024-3052605
PECO ENERGY COMPANY, :
Respondent. :
______________________________ *
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Docket No. C-2024-3052605

Denise Mitchell v. PECO Energy Company

The Hon. Barbara Shadie Nause

Hearing Date: Monday, July 6, 2026 at 1:00 PM
Call-In Hearing No.: 1.888.793.8227, PIN #: 20823222

PROPOSED EXHIBITS OF PECO ENERGY COMPANY

Photos taken before repairs
Work Order 19087703
Work Order 19203009
Photos taken after repairs
Claims Report

Select Tariff provisions
Photos taken on 4/27/26
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CRESCENTVILLE 161/l GRANSBACK ST, PHILADELPHIA 19
120/BBB

W/0 Task Title: CRESCENTVILLE 161/JJJ craNSBACK ST,

Title (cont) 2 PHILADELPHIA 19120/BBB
Planner : U004JPM XXINACTIVE-MCKAIN J P
Priority: 30 Completed By:

Task Dspln : O W/0 Dspln: 0

Location:

PD/WC : OPS-MAINT Unit: D

Equipment Name: CRESCENTVILLE-161
Facility: PDS PECO DISTRIB.SYSTEM -NO INVENTORY

19087

Sched Grp

Rpt
Date:

W/0 Type
CM

TIPMC11
04/16/2026




CRESCENTVILLE 161/l GRANSBACK ST, PHILADELPHIA 19
120/BBB
w/0 Task Title: CRESCENTVILLE 161/l GRANSBACK ST,

Title (cont) : PHILADELPHIA 19120/BBB
Planner : UO04JPM XXINACTIVE-MCKAIN J P
Priority: 30 Completed By:

Task Dspln : 0 W/0 Dspln: O

Location:

PD/WC : OPS-MAINT Unit: D

Equipment Name: CRESCENTVILLE-161
Facility: PDS PECO DISTRIB.SYSTEM -NO INVENTORY

Work Group: CODE 64
Dir/St:
Sfx:

Name: Type:
Phone: Cell Phone:

AR ABIN AT

Work Order Package

19087703 01

Sched Grp W/O Type
CM

Rpt : TIPMC11
Date: 04/16/2026

(_ exelon

Page: 2

Work Order Task Instructions

crRESCENTVILLE 161/ GraNSBACK ST, PHILADELPHIA 19120/BBB

TQUAD 143F1D4-D/XSTR E LOUDON ST/PS 120
JOB NOT SCREENED BY ENERGY TECH

CUSTOMER REPORTS PECO SERVICE WIRE IS COMING OUT OF BRICKS FROM HOUSE

REFER TO CONTRACTOR OF CHOICE: CURRY FOR REPAIRS

Work Order Task Updates

2023-12-13 : BRACKET LOCATION. REMOVED OLD FLAT PLATE FROM BRICK.

2023-12-13 : ONTO NEW BRACKET. INSULATED TAPS. RESET AND POINTED BRICKS IN

OLD

2023-12-13 : MASONRY REPAIRS UNTIL RETURN. LASHED WIRES. REFASTENED WEDGE

FROM FEED

2023-12-13 : TO NEW. PULLED SLACK OUT OF WIRE AND RE-DEADENDED REAR BUSS.

MADE TEMP

2023-12-13 : INSTALLED NEW FLAT PLATE IN BRICK. TRANSFERRED HAIRPIN FROM OLD

PLATE
2023-12-13 : CURRY COMPLETED 12/7/23.

QC Requirements/Comments

WO Task Commitment Profile Notes




CRESCENTVILLE 161/Jl GRANSBACK ST, PHILADE
120/BBB

W/0 Task Title: CRESCENTVILLE 161/l crai

Title (cont) - PHILADELPHIA 19120/BBB
Planner : UQ04JPM XXINACTIVE-MCKAIN
Priority: 30 Completed By:

Task Dspln : O W/0 Dspln: 0
Location:

PD/WC : OPS-MAINT Unit: D

Equipment Name: CRESCENTVILLE-161
Facilitv: PDS PECO DISTRIB.SYSTEM -NO INVE!



cRESCENTVILLE 161/JJJl]l GRANSBACK ST, PHILADE
120/BBB
W/0 Task Title: CRESCENTVILLE 161/l cra

Title (cont) : PHILADELPHIA 19120/BBB
Planner : UO04JPM XXINACTIVE-MCKAIN
Priority: 30 Completed By:

Task Dspln : O W/0 Dspln: O
Location:

PD/WC :  OPS-MAINT Unitry D

Equipment Name: CRESCENTVILLE-161
Facility: PDS PECO DISTRIB.SYSTEM -NO INVEI

Work Group: CODE 64

Dir/st:

Name: Typ
Phone: Cell Phone:

U

Comments:

Comments:

Continued on Additional Sheets?

Ll END OF R




REPAIR REAR BRACKET OF [l crANSBACK ST

W/0 Task Title: ED-REPAIR REAR BRACKET OF

Title (cont) : BACK ST

Planner : E072450 [N

Priority: 30 Completed By:

Task Dspln : EPH W/0 Dspln: O
Location: ALL WARDS, PHILA NORTH 143F1D4
PD/WC : OPS-MAINT Unit: D

Equipment Name: [ NNEEEEE/ DEsIGNER

Facility: PDS PECO DISTRIB.SYSTEM -NO INV

Work Group: THV

Dir/St:
Name: Ty
Phone: Cell Phone:
Issued Fac: Proj
Task Need Date: 04/30/24 Plani
Schd Start Date: / / Schd

Work Order Attributes

MDS001-TYPE ELECTRIC
MDS002-AERIAL-UNDERGROUND AERIAL
MDSO05-REGION (BM, DC, PH) PH
MDS006-MAJOR QUAD 143
MDS007-CLASS 03
MDS008-AS-BUILT

MDS009-MAPPING RECV DATE 20250227
MDS010-ADMIN NAME (LAST NAME) _

Page 1 of 23



REPAIR REAR BRACKET OF [l GRANSBACK ST

W/0 Task Title: ED-REPAIR REAR BRACKET OF
Title (cont) ¥ BACK ST

Planner : E072450 |IEN

Priority: 30 Completed By:

Task Dspln : EPH W/0 Dspln: 0
Location: ALL WARDS, PHILA NORTH 143F1D4

CUSTOMER COMPLAINT STARTING MARCH 2022 OF REAR BRACKET PULLING BRICKS AWAY
FROM HOUSE - GRANSBACK ST WO#17943791-01 CURRY TO REPAIR BRACKET IN MARCH
2022 BUT CUSTOMER REFUSED REPAIR B/C HIRED ENG TO INVESTIGATE

CUSTOMER SUBMITTED STRUCTURAL ANALYSIS JUNE 2023 ALLEGATION NOT
SUBSTANTIATED, TYPICALLY WIRE DOES NOT CAUSE THIS TYPE OF DAMAGE, COULD HAVE
BEEN MANY THINGS (TREE DOWN, ROOF LEAK, ETC)

JOB TO PUT ADDITIONAL POLE ON CUST SIDE OF STREET TO REDUCE LOAD ON REAR
BRACKET

EsT $15K, cLAIMS REP | custoMer DENISE MITCHELL HoME: [
B cc1: B oz« THRouGH [ F0rR CUSTOMER OUTREACH
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REPAIR REAR BRACKET OF [l GrRaNsSBACK ST

W/0 Task Title: ED-REPAIR REAR BRACKET OF

Title (cont) - BACK ST

Planner : E072450 [N

Priority: 30 Completed By:

Task Dspln : EPH W/0 Dspln: 0
Location: ALL WARDS, PHILA NORTH 143F1D4
PD/WC : OPS-MAINT Unit: D

Equipment Name: || JNNNEEE/ DEsIGNER

Facility: PDS PECO DISTRIB.SYSTEM -NO INVI
Work Group: THV

Dir/st:

Name: Ty,
Phone: Cell Phone:

Email:

Page 3 of 23



REPAIR REAR BRACKET OF [J] GRANSBACK ST

W/0 Task Title: ED-REPAIR REAR BRACKET OF

Title (cont) - BACK ST

planner : E072450 [

Priority: 30 Completed By:

Task Dspln : EPH W/0 Dspln: O
Location: ALL WARDS, PHILA NORTH 143F1D4
PD/WC :  OPS-MAINT Unit: D

Equipment Name: [N/ Dp:=sicNeErR

Facility: PDS PECO DISTRIB.SYSTEM -NO INV
Work Group: THV

Dir/sSt:

Name: Ty
Phone: Cell Phone:

IR 11111

(S R A A
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REPAIR REAR BRACKET OF [l GRANSBACK ST

W/0 Task Title: PJ-REPAIR REAR BRACKET OF

Title (cont) : BACK ST

Planner : E072450 BUXTON
Priority: 30 Completed By:
Task Dspln : PEPH W/0 Dspln: O
Location: DEFAULT FOR NB INTERFACE
PD/WC :  OPS-MAINT Unit: D

Equipment Name: [N E=NGINEER

Facility: PDS PECO DISTRIB.SYSTEM -NO INV
Work Group: THV

Dir/st:

Name: Ty
Phone: Cell Phone:

U

Page 5 of 23



REPAIR REAR BRACKET OF [l GRANSBACK ST

W/0 Task Title: PJ-REPAIR REAR BRACKET OF ] crans

Title (cont) : BACK ST

Planner : E072450 BUXTON
Priority: 30 Completed By:
Task Dspln : PEPH W/0 Dspln: O
Location: DEFAULT FOR NB INTERFACE
PD/WC : OPS-MAINT Unit: D

Equipment Name: (Il EvxcinNeer
Facility: PDS PECO DISTRIB.SYSTEM -NO INV]

Work Group: THV

Dir/st:

Name: Ty
Phone: Cell Phone:

D

Work Order Package

19203009 02

Sched Grp W/0 Type
PHEN SP
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REPAIR REAR BRACKET OF [l GRANSBACK ST

W/0 Task Title: PJ-REPAIR REAR BRACKET OF

Title (cont) : BACK ST

Planner : E072450 BUXTON
Priority: 30 Completed By:
Task Dspln : PEPH W/0 Dspln: O
Location: DEFAULT FOR NB INTERFACE
PD/WC :  OPS-MAINT Unit: D

Equipment Name: ||/ ENGINEER
Facility: PDS PECO DISTRIB.SYSTEM -NO INVI

Work Group: THV

Dir/st:

Name: Ty]
Phone: Cell Phone:

Email

Page 7 of 23



REPAIR REAR BRACKET OF [l GRANSBACK ST

W/0 Task Title: XFMR POLE REPLACEMENT
Title (cont)
Planner : E072450 BUXTON

Priority: 30 Completed By:
Task Dspln : O W/0 Dspln: O
Location:
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REPAIR REAR BRACKET OF [l GRANSBACK ST

W/0 Task Title: XFMR POLE REPLACEMENT
Title (cont)

Planner : E072450 -

Priority: 30 Completed By:
Task Dspln : O W/0 Dspln: 0
Location:
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REPAIR REAR BRACKET OF [l GRANSBACK ST

W/0 Task Title: XFMR POLE REPLACEMENT
Title (cont)

Planner : E072450 [N

Priority: 30 Completed By:
Task Dspln : O W/0 Dspln: O
Location:
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REPAIR REAR BRACKET OF [l GRANSBACK ST

W/0 Task Title: XFMR POLE REPLACEMENT
Title (cont)

Planner : E072450 [

Priority: 30 Completed By:
Task Dspln : 0 W/0 Dspln: 0
Location:
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REPAIR REAR BRACKET OF [l GRANSBACK ST

W/0 Task Title: XFMR POLE REPLACEMENT
Title (cont)

planner : E072450 [N

Priority: 30 Completed By:
Task Dspln : O W/0 Dspln: O
Location:
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REPAIR REAR BRACKET OF [l GRANSBACK ST

W/O Task Title: XFMR POLE REPLACEMENT
Title (cont) :

Planner : E072450 [N

Priority: 30 Completed By:

Task Dspln : O W/0 Dspln: O
Location:



Title : XFMR POLE REPLACEMENT

Deliver To : JOB JOB SITE DELIVEI
I GRANSBACK ST (40.02194!

Approved By: E089967 07/24/2024

Issue Fac : BER
Catalog ID Rsv Qty UI Estimated Va
0000017104 0 Y 1 PC $1,230

POLE, WOOD, 45 FOOT, HEAVY, SC
TREATED, CLASS 2, EXELON SPEC

I GRANSBACK ST (40.0219
POT.F # RNORAED
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Dlvr To Fac:

Reference
MR Status

Responsible:

Need Date
PD/WC

PDS
WO 19203009
COMPLETE
—
10/15/2024
OPS-MAINT

MR Tyi
03
Prior:
Dept
Job T
Group
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REPAIR REAR BRACKET OF [l GRANSBACK ST

W/0 Task Title: SECONDARY MIDSPAN POLE PL
Title (cont)

Planner : EQ072450 _

Priority: 30 Completed By:
Task Dspln : O W/0 Dspln: O
Location:

Page 18 of 23



REPAIR REAR BRACKET OF [}l craNsBACK ST

W/0 Task Title: SECONDARY MIDSPAN POLE PL.
Title (cont)

planner : E072450 [ IEGEGN

Priority: 30 Completed By:
Task Dspln : 0 W/0 Dspln: O
Location:

Page 19 of 23



REPAIR REAR BRACKET OF [l GRANSBACK ST

W/0 Task Title: SECONDARY MIDSPAN POLE PL
Title (cont)

Planner : E072450 | IEEIN

Priority: 30 Completed By:
Task Dspln : O W/O Dspln: O
Location:

Page 20 of 23



REPAIR REAR BRACKET OF [l cranseack sT

W/0 Task Title: SECONDARY MIDSPAN POLE PL
Title (cont)

Planner : E072450 [N

Priority: 30 Completed By:
Task Dspln : O W/O Dspln: O
Location:

Page 21 of 23



Title - SECONDARY MIDSPAN POLE PLAC

Deliver To : JOB JOB SITE DELIVE
I GRANSBACK ST (40.02194

Approved By: E089967 07/24/2024

Issue Fac : BER
Catalog ID Rsv Qty UI Estimated Va
0000017098 0 Y 1 PC $950

POLE, WOOD, 35 FOOT, HEAVY, S(
TREATED, CLASS 2, EXELON SPEC

Bl GRANSBACK ST (40.0219
POLE #'S S50RAGAD & 63732
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Event Number: EV20220120087 * Claim Number: C2022120476 * Claimant Name: M
DENISE

Activity Date: 01/31/2022
Date Time Created: 01/31/2022 2:13 PM

Entered by: [N

Note Type: ADJ_T Adjuster Dated Text
Subject:
Important: No

31-Jan-2022 3:05 PM [

1/6/22

Customer reports bracket pulling bricks from the house. Issue was noted when the customer replaced their roof.
Writer responded to the customer location and secured the attached photos. Customer has 2 brackets on the
rear of the property. The bracket on the corner of the building closest to the street is pulling away with the 3

bricks that it's attached to.

Writer spoke with Ms. Mitchell and advised PECO can have a COC look at the bracket for repairs. Customer ok
with same. Writer notified ET sup _ of the job. He will have an ET examine for a Curry referral.
1/31/22

Writer spoke with Ms. Mitchell this date. She advised she has engaged an engineer to look at the rear of the

house. She believes the wall is bowed and pulling away. Writer advised the bracket job will be suspended
pending the outcome of her inspection.

03-Feb-2022 11:05 AM [ GG

See attached email from the customer. Looks like she is not going to get an engineer. She is checking with
outside agencies to determine how she should proceed.

10-Feb-2022 11:42 AM NN

Writer received an email from the customer in regard to the bracket issue and requested an inspection report.
Writer responded back advising the COC would only be addressing the bracket repair only.

21-Feb-2022 1:08 PM

Writer received the attached email estimate from the customer. The contractor notes the lines affixed to the
house are "too heavy on the brick wall", weakening the structure. He also notes damage caused by weather. He



suggested that the pole a pole be placed to get weight off the property. His estimate is 25.5K to remove and
rebrick at the top of the roof and also make some interior repair. Note the customer recently had her roof
replaced and one if the issues that spurred this claim was the contractor could not install a new downspout as it
was near the bracket and taps.

Writer responded contacted the customer and advised the report was hypothetical at best and it does not affirm
structural damage caused by the bracket.

3/28/29

Writer received the attached PUC complaint.

29-Mar-2022 3:50 PM [

Writer contacted Ms. Mitchell and acknowledged the PUC complaint. Writer explained that the company is willing
to repair the bracket. The customer advised she needed to know more about the scope of the repair. Writer
reaffirmed that the the bricks that were pulling out behind the bracket would be repaired. She advised she has
identified a structural engineer and will proceeded to have them inspect the property. Writer also pointed out that
her contractor noted damage unrelated to the PECO bracket issue. Writer also advised there was never any
drone inspection. | believe she was referring to the fact that job was not cancelled & Curry sent a bucket crew to
assess the job. No work was completed as the customer requested that they leave.

31-Mar-2022 9:36 AM NG

On 3/30, writer sent the attached email to the customer in regard to the scope of the bracket repair.



RESPONDENT'S
EXHIBIT

Tariff Ele ! 6
First

PECO Energy Company Supersedes |
RULES AND REGULATIONS (continued)

5.5 RETURN OF DEPOSIT. Deposits secured from a residential customer shall either be applied with interest to the customer’s account or
returned to the customer with interest in accordance with 66 Pa. C.S.§1404(C) and applicable Pennsylvania Public Utility Commission regulations.
In cases of discontinuance or termination of service, deposits will be returned with accrued interest upon payment of all service charges and
guarantees or with deduction of unpaid accounts. Deposits secured from a residential customer, plus accrued interest, which may be held
until a timely payment history is established, are refunded when a ratepayer is not currently delinquent and has made on time and in full
payments for service provided by the Company for 12 consecutive months. Deposits secured from a non-residential customer, plus accrued
interest, which may be held until a timely payment history is established, are refunded when a ratepayer is not currently delinquent and has
made on time and in full payments for service provided by the Company for 24 consecutive months. Any residential or commercial customer
/having secured the return of the deposit may be required to make another deposit in accordance with Commission statutes, regulations or
Federal Bankruptcy Law if the Customer demonstrates bad credit or lacks creditworthiness subsequent to the return of the initial deposit.

5.6 INTEREST ON DEPOSIT. The Company will allow simple interest on cash deposits calculated as follows:
(A) with respect to residential accounts, interest, will be computed at the simple annual rate determined by the
Secretary of Revenue for interest on the underpayment of tax under Section 806 of the Act of April 19, 1929
(P.L. 343, No. 176), known as the Fiscal Code
(B) with respect to commercial and industrial accounts, at the lower of the Interest Index or six percent;

Deposits shall cease to bear interest upon discontinuance of service (or, if earlier, when the Company closes the account).

5.7 CREDIT INFORMATION.

CUSTOMERS: In addition to information required otherwise hereunder, customers for whom the Company provides Consolidated EDC
Billing or Separate EDC Billing shall be required to provide to the Company with such credit information, as the Company requires. The
Company may report to a national credit bureau on credit history associated with past due amounts,

APPLICANTS: The Company’s credit and application procedures for applicants are as follows: (1) positive identification of applicant
obtained from previous customer record or through one of the major credit reporting bureaus; (2) determination of liability for a past due (C)
balance; (3) determination if a deposit is required based upon applicant’s previous account history if available or through third party credit
scoring of applicant.

The Company's credit scoring methodology and standards are as follows: The Company uses a commercially recognized credit
scoring methodology that is within the range of generally accepted industry practice. The applicant's or customer’s utility payment
history determines the credit score. The Company uses this customer-specific credit score to either request or waive a security
deposit.

5.8 APPLICABILITY TO CUSTOMERS RESIDING AT PLACE OF BUSINESS. For purposes of all of the provisions of this Rule
5, when a customer resides at a place of business or commercial establishment, legitimately served pursuant to a commercial or
industrial rate schedule, that is not a residential dwelling unit attached thereto, the customer is not thereby entitled to any of the
protections in the Pennsylvania Public Utility Code or the Commission's regulations implementing the Pennsylvania Public Utility Code,
or to any of the provisions of these rules or this Tariff, that apply exclusively to deposits for residential customers.
6. PRIVATE PROPERTY CONSTRUCTION
6.1 COMPANY'S SERVICE LINES. Where the Company has distribution facilities of adequate capacity on the highway or in other
trunk line location adjacent to the premises to be served, it will provide, own and maintain standard service-supply lines as follows:
(a) UNDERGROUND:
Underground cable construction to a point of delivery approximately 18 inches inside the property line of the customer, except:
(1) For secondary service to new residences or new apartment buildings, underground cable construction will be
extended to a meter location or connection box located at the building or buildings, as designated by the Company and
in accordance with Rule 7.3.
(2) The Company will make necessary repairs to customer-owned extensions of primary and secondary underground
service-supply lines for residential customers at no charge. If such customer-owned extension requires replacement,
the Company will make the replacement and assume ownership of the service-supply line with the Company bearing
the cost up to 200 feet in length and the customer bearing the cost for all additional length.
(b) AERIAL:
A single span of aerial open wire or cable construction to the first suitable support of the customer, nominally 100 feet inside the
property line of the customer. This customer support shall establish the point of delivery for the customer. The customer's
support shall be so located that the service span will be free of obstruction and adequately supported as required by the size and
weight of the conductors.

6.2 SERVICE - SUPPLY ALTERATIONS. Changes relaled to a service-supply line or a meter owned by the Company, including the
installation of protective devices or visual markers to denote safe operating distance from the Company's facilities, for the accommodation of
the customer, shall be at the expense of the customer. If the alteration to the Company's facilities is temporary in nature and the materials
used in that alteration can later by re-used by the Company, as for example the installation of protective “*hard cover” to allow a customer,
developer, or contractor to work safely in close proximity to the Company's facilities, then at the Company’s discretion it may charge a
refundable deposit in lieu of charging the customer for the cost of the re-usable materials.

6.3 CUSTOMER'S SERVICE EXTENSION. The customer shall provide, own, inspect and maintain the service extension from the
Company's service-supply lines to the point of delivery and receiving equipment. PECO may install a Company-owned meter, transformer
(which transformer may serve one or more customers), or other required equipment, of its choice, on customer-owned property or facilities;
Such installation does not alter the responsibility of the customer to provide, own, inspect, and maintain the required customer service
extension to which such Company-owned facilities may be attached.

6.4 METERS AND TRANSFORMERS. The Company will provide, own and maintain any meter or meters, and also the transformer or
transformers (both potential and current type transformers), required in the supply of service of the current characteristics specified by the
Base Rate or rider under which the service is provided, unless the customer receives Advanced Meter_Services from an AMSP in that case
such AMSP will install, provide, own, and/or maintain the Customer’s meter or meters while the Company will continue to own the potential
and current type transformers. The supply of transformers by the Company shall be limited to those required for a single standard
transformation.

(C) Denotes Change
Issued June 11, 2025 Effective September 1, 2025

Page 1 of 2






Page 1 of 13


















Page 7 of 13





















	Denise Mitchell vs Energy Company (C-2024-3052605) Exhibits 07062026
	MitchellEXH

