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 Lauren M. Burge 
412.566.2146 
lburge@eckertseamans.com 

July 23, 2026 
 

 
Via Electronic Filing 
Matthew L. Homsher, Secretary 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
Re: PA PUC v. Philadelphia Gas Works (Base Rate Case) – Docket No. R-2025-3053112; and 

Philadelphia Gas Works Universal Service and Energy Conservation Plan for 2023-2027 
Submitted in Compliance with 52 Pa. Code § 62.4, Docket No. M-2021-3029323   

 
Dear Secretary Homsher: 

On behalf of Philadelphia Gas Works (“PGW”), enclosed for electronic filing please find PGW’s 
Hardship Fund Outreach Plan and Letter. This is being filed in compliance with the settlement in 
PGW’s 2025 base rate case, as approved by the Commission’s Order dated October 9, 2025 at Docket 
No. R-2025-3053112 (Settlement ¶ G.12.a). Consistent with the settlement term, the Outreach Plan and 
Letter is being filed at both the rate case docket and at PGW’s Universal Service and Energy 
Conservation Plan (“USECP”) docket. 

 
Please contact me with any questions or concerns. Copies to be served in accordance with the attached 
Certificate of Service. 
 
Sincerely, 

/s/ Lauren M. Burge 
Lauren M. Burge 
Enclosure 
 
cc: Robert Hoaglund (robert.hoaglund@pgworks.com)  

Certificate of Service (Email Only) 

mailto:robert.hoaglund@pgworks.com


126528110.1 

CERTIFICATE OF SERVICE     
 

 I hereby certify that this day I served a copy of the enclosed Hardship Fund Outreach Plan 

and Outreach Letter upon the persons listed below in the manner indicated in accordance with the 

requirements of 52 Pa. Code Section 1.54.     

Via Email Only 
Robert W. Ballenger, Esq. 
Joline Price, Esq. 
Daniela E. Rakhlina-Powsner, Esquire 
Benjamin Clark, Esquire 
Charlotte E. Edelstein, Esq. 
Community Legal Services 
1424 Chestnut Street 
Philadelphia PA  19102 
rballenger@clsphila.org 
jprice@clsphila.org  
drakhlinapowsner@clsphila.org  
bclark@clsphila.org  
cedelstein@clsphila.org  
 
 
Elizabeth R. Marx, Esq. 
Ria Pereira, Esq. 
John Sweet, Esq. 
Lauren Berman, Esq. 
Pa Utility Law Project 
118 Locust Street 
Harrisburg PA  17101 
pulp@pautilitylawproject.org 
 
 
Harrison W. Breitman, Esq. 
Ryan Morden, Esq. 
Katherine Kennedy, Esq. 
Darryl Lawrence, Esq. 
Christy Appleby Esq. 
Office of Consumer Advocate 
555 Walnut Street 5th Floor  
Forum Place 
Harrisburg PA  17101 
dlawrence@paoca.org 
cappleby@paoca.org 
OCA25PGWBRC@paoca.org  
 
 
 
 

Louise Fink Smith, Esq. 
Law Bureau 
PA Public Utility Commission  
P.O. Box 3265  
400 North Street, 3rd Floor 
Harrisburg, PA 17105-3265 
Finksmith@pa.gov  
 
Devin McDougall, Esq.  
POWER Interfaith  
1617 John F. Kennedy Blvd., Suite 1130 
Philadelphia, PA 19103 
dmcdougall@earthjustice.org  
 
Steven C. Gray, Esq. 
Rebecca Lyttle, Esq. 
Office of Small Business Advocate 
Forum Place 
555 Walnut Street 1st Floor 
Harrisburg PA  17101 
sgray@pa.gov  
relyttle@pa.gov 
  
Allison Kaster, Esq. 
Carrie B. Wright, Esq.  
Michael A. Podskoch, Jr., Esq. 
Bureau of Investigation & Enforcement 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 
akaster@pa.gov  
carwright@pa.gov  
mpodskoch@pa.gov 
 
 
 
 
 
 

mailto:drakhlinapowsner@clsphila.org
mailto:bclark@clsphila.org
mailto:cedelstein@clsphila.org
mailto:emarx@pautilitylawproject.org
mailto:pcicero@paoca.org
mailto:cappleby@paoca.org
mailto:OCA25PGWBRC@paoca.org
mailto:Finksmith@pa.gov
mailto:dmcdougall@earthjustice.org
mailto:sgray@pa.gov
mailto:akaster@pa.gov
mailto:carwright@pa.gov
mailto:mpodskoch@pa.gov


126528110.1 

Charis Mincavage, Esq. 
Adeolu A. Bakare, Esq. 
Rebecca Kimmel, Esq. 
Victoria Geddis, Esq. 
McNees Wallace & Nurick 
100 Pine Street 
Harrisburg, PA 17101 
cmincavage@mcneeslaw.com 
abakare@mcneeslaw.com 
rkimmel@mcneeslaw.com  
vgeddis@mcneeslaw..com 
 
 
Joseph Magee 
Lori Mohr 
Bureau of Consumer Services 
PA Public Utility Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 
jmagee@pa.gov 
laumohr@pa.gov  
 
 
 
 
 
 
 
Dated:  July 23, 2026 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Graciela Christlieb, Esq. 
Philadelphia Gas Works 
800 West Montgomery Avenue 
Philadelphia PA  19122 
Graciela.Christlieb@pgworks.com 
 
Devin McDougall, Esq. 
Mychal Ozaeta, Esq. 
Rebecca Barger, Esq.   
Hema Lochan, Esq. 
Celine Busnelli 
Clean Energy Program  
Earthjustice  
1617 John F. Kennedy Blvd., Suite 2020 
Philadelphia, PA 19103  
dmcdougall@earthjustice.org  
mozaeta@earthjustice.org 
rbarker@earthjustice.org 
hlochan@earthjustice.org 
cbusnelli@earthjustice.org  
 
 
 
 
 
 
 
/s/ Lauren M. Burge  
       
Lauren M. Burge, 
Esq.mailto:pcicero@paoca.org 
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Hardship Fund Outreach Plan 

Philadelphia Gas Works 

Docket No. R-2025-3053112 
 

PGW submits this plan in compliance with the PUC Order dated October 9, 2025 at the above docket. 
Specifically, this report complies with Settlement Agreement1 item ¶ G.12.a: 

One Hardship Fund specific outreach will be developed at the next Universal Service Advisory 
Committee (USAC) meeting. The outreach plan will be filed at the Docket of this proceeding2 
and PGW’s Universal Service and Energy Conservation Plan (USECP) docket.3 

 

Development of Hardship Fund Outreach Letter 

• PGW’s first Universal Service Advisory Committee (“USAC”) after receiving final PUC approval of 
its Settlement Agreement was on March 17, 2026. 

• At this meeting, PGW discussed Settlement Agreement item ¶ G.12.a and led a comprehensive 
discussion on development of an outreach letter for PGW’s Hardship Fund assistance program. 

• After incorporating feedback from the March 17th USAC meeting, a draft outreach letter was 
sent out to USAC participants.  

• PGW responded to the USAC on May 13th with the final letter incorporating feedback from the 
group. This letter is attached hereto. 

 

Outreach Implementation 

• PGW mailed 11,700 of the designed outreach letters between June 5, 2026 and June 11, 2026.  

• The customer selection for this outreach focused on: 

o Customers who had their gas off, and 

o Customers with arrearages below $1,500.  

• The outreach selection was determined based on need due to the maximum grant amount 
allowed and necessity of customers having their gas turned back on. 

 

 
1 Settlement Agreement filed August 7, 2025 as part of Docket No. R-2025-3053112. 
2 PGW’s 2025 Base Rate Case, Docket No. R-2025-3053112. 
3 PGW’s Universal Service and Energy Conservation Plan (USECP), Docket No. M-2021-3029323. 



 
 
 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
 _____________________________________________________________________________________  
 

 _____________________________________________________________________________________________  

 www.pgworks.com 

July 23, 2026 
 
{Customer Name}    
{Address Line 1} 
{Address Line 2}          
 
RE: Account # {Account # } 
 
Dear {Customer Name},  
 
We’re writing with good news—you may be eligible for PGW’s Hardship Funds Grant!  Worth up to 
$1,500, the grant helps you maintain or restore gas service, if you have a termination notice, or your 
gas service is currently turned off. 
 
You won’t have to pay this grant back—it’s 100% free assistance!   
 

How to Apply:  Visit one of the Neighborhood Energy Centers listed on the back of this letter. 
Make sure to bring: Proof of income for all household members over 18 (last 30 days or 12 months, 
whichever best represents your annual household income), and Photo ID.   
 
To qualify you must meet all of the following requirements: 
 

1. Meet the following household income guidelines: 
 

Hardship Fund Grant Income Guidelines 
Household 

Size 1 2 3 4 each 
additional 

Maximum 
Monthly 
Income 

$2,328 $3,156 $3,984 $4,813 $828 

Maximum 
Annual 
Income 

$27,930 $37,870 $47,810 $57,750 $9,940 

 

2. Apply for a LIHEAP/Crisis Grant if the LIHEAP program is open. 
3. The amount needed to prevent shut-off or restore service must be $0 after the Hardship 

Fund Grant is applied. 
4. Have not received a Hardship Fund Grant in the last 12 months. 
5. NOTE: You may be required to enroll in CRP at approval. CRP offers a discounted bill and 

debt forgiveness each month, helping you save hundreds annually. Learn more at 
PGWorks.com/CRP, or call us at 215-235-1000.  

 
Para traducción en español, llame al 215-235-1000. 
 
Sincerely, 
Your Friends at PGW 
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 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
 _____________________________________________________________________________________  
 

 _____________________________________________________________________________________________  

 www.pgworks.com 

Neighborhood Energy Centers 
 

Neighborhood Energy Centers 
Energy Center Service Area Address Phone 

ACHIEVEability West Philadelphia, Overbrook 5901 Market St, 
19139 215-748-8800 

Center in the Park Northwest Philadelphia 5818 Germantown 
Ave, 19144 215-848-7722 

Congreso De Latinos Unidos North Philadelphia, Logan, 
Olney, and Nicetown 

216 W Somerset St, 
19133 215-763-8870 

Dixon House (Greater Philadelphia 
Community Alliance) South Philadelphia 1920 S 20th St, 

19145 215- 336-3511 

Frankford Community Development 
Corporation (CDC) Frankford, Lower Northeast 4667 Paul St, 19124 215-743-6580 

Germantown Avenue Crisis Ministry 
(GACM) Northwest Philadelphia 35 West Chelten 

Ave, 19144 215-843-2340 

Greater Philadelphia Alliance Social 
Service Center (GPASS) Olney, North Philadelphia 4943 N 5th St, 19120 215-456-1662 

Hispanic Association of Contractors & 
Enterprises (HACE) - Allegheny 

Frankford, Kensington, 
Northeast Philadelphia 

167 W Allegheny 
Ave, 19140 215-426-8025 

Hispanic Association of Contractors & 
Enterprises (HACE) - Frankford 

Frankford, Kensington, 
Northeast Philadelphia 

4907 Frankford Ave, 
19124 215-437-7867 

Houston House (Greater Philadelphia 
Community Alliance) South Philadelphia 2029 S 8th St, 19148 215-468-1645 

Hunting Park Community Revitalization 
Corporation  

North Philadelphia, Nicetown, 
Logan, Olney 

3760 N Delhi St, 
19140 215-225-5560 

New Kensington Community 
Development Corporation (CDC) 

Frankford, Kensington, 
Northeast Philadelphia 2771 Ruth St, 19134 215-427-0350 

Nicetown Community Development 
Corporation (CDC) 

West Oak Lane, North 
Philadelphia, Nicetown, 

Olney, Logan 

4300 Germantown, 
19140 215-329-1824 

Penn Asian Senior Services (PASSi) City-wide 6926 Old York Road, 
19126 215-572-1234 

Philadelphia Chinatown Development 
Corporation (PCDC) Chinatown 301-305 N 9th St, 

19107 215-922-6156 

We Never Say Never West Philadelphia, Overbrook, 
West Park 

840 N 42nd Street, 
19104 215-452-0440 

 

 
 




