
4250 Crums Mill Road, Suite 201 • Harrisburg, PA 17112 
P: (717) 216-5505 • F: (717) 547-1900 

Lancaster, PA  •  Harrisburg, PA  •  Malvern, PA 
saxtonstump.com 

Direct Dial: 717.941.1202 
Email: smendelsohn@saxtonstump.com 

July 31, 2026 

VIA ELECTRONIC FILING 
Matthew L. Homsher, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

In re:  PaPUC Docket No. R-2026-__________ 
Reynolds Water Company 
Supplement No. 14 to Tariff Water — Pa. P.U.C. No. 4 

Dear Secretary Homsher: 

We are counsel to Reynolds Water Company and are submitting, via electronic filing, 
Supplement No. 14 to the Company's Tariff Water - Pa. P.U.C. No. 4 ("Supplement No. 14") 
with accompanying supporting information. Supplement No. 14, which is issued today to become 
effective on September 29, 2026, proposes increases in rates designed to produce additional 
annual revenue of $359,994.00. 

Please enter my appearance and contact me if anything further is required concerning this 
matter. 

Sincerely, 
SAXTON & STUMP 

Seth A. Mendelsohn, Esquire 

cc: Certificate of Service (w/ encl.) 
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A.  NOTICE OF PROPOSED CHANGES 



REYNOLD WATER COMPANY 
301 Arlington Drive 

Greenville, PA 16125 
724-646-1144

REYNOLDS WATER COMPANY 
July 30, 2026 

Notice of Proposed Rate Changes 
To Our Customers:  

Reynolds Water Company is filing a request with the Pennsylvania Public Utility Commission (PUC) to increase your water 
rates as of September 29, 2026. This notice describes the company's rate request, the PUC's role, and what actions you 
can take.  

Reynolds Water Company has requested an overall rate increase of $359,994 per year.  

If the company's entire request is approved, the total monthly bill for a residential customer with a 5/8-inch meter connection 
using 4,400 gallons would increase from $53.82 to $ 83.24 per month or by 54.7%. The total bill for a commercial customer 
with a 5/8-inch meter connection using 5,100 gallons would increase from $60.58 to $93.68 per month or by 54.6%. Rates 
for an industrial customer with a 5/8-inch meter connection using 48,800 gallons would increase from $448.20 to $693.15 
per month or by 54.7%. Rates for a public customer with a 2-inch meter connection using 70,400 gallons would increase 
from $718.78 to $1,111.60 per month or by 54.6%.  

To find out your customer class or how the requested increase may affect your water bill, contact the Company at 724-646-
1144. The rates requested by the company may be found in Supplement No. 14 to Tariff Water Pa P.U.C. No. 4. You may 
examine the material filed with the PUC which explains the requested increase and the reasons for it. A copy of this material 
is kept at the company’s office. 

The state agency which approves rates for public utilities is the PUC. The PUC will examine the requested rate increase 
and can prevent existing rates from changing until it investigates and/or holds hearings on the request. The company must 
prove that the requested rates are reasonable. After examining the evidence, the PUC may grant all, some, or none of the 
request or may reduce existing rates.  

The PUC may change the amount of the rate increase or decrease requested by the utility for each customer class. As a 
result, the rate charged to you may be different than the rate requested by the company and shown above.  

There are three ways to challenge a company’s request to change its rates: 

1. You can file a formal complaint. If you want a hearing before a judge, you must file a formal complaint. By filing
a formal complaint, you assure yourself the opportunity to take part in hearings about the rate increase request.
All complaints should be filed with the PUC before September 29, 2026. If no formal complaints are filed, the
Commission may grant all, some or none of the request without holding a hearing before a judge.

2. You can send us a letter telling why you object to the requested rate increase. Sometimes there is information
in these letters that makes us aware of problems with the company’s service or management. This information
can be helpful when we investigate the rate request. Send your letter or request for a formal complaint form
to the Pennsylvania Public Utility Commission, 400 North Street, Keystone Building, Harrisburg, PA
17120.

3. You can be a witness at a public input hearing. Public input hearings are held if the Commission opens an
investigation of the company’s rate increase request and if there is a large number of customers interested in
the case. At these hearings you have the opportunity to present your views in person to the PUC judge hearing
the case and the company representatives. All testimony given ‘‘under oath’’ becomes part of the official rate
case record. These hearings are held in the service area of the company.

For more information, call the PUC at 1-800-692-7380. You may leave your name and address so you can be notified of 
any public input hearings that may be scheduled in this case. 



 

 

 

 

 

 

 

 

 

 B. PRESS RELEASE 



PRESS RELEASE 
REYNOLDS WATER COMPANY 

July 31, 2026 
Notice of Proposed Rate Changes 

Greenville, PA – 

On July 31, 2026, Reynolds Water Company will file a request with the Pennsylvania Public 
Utility Commission (PUC) for an approximate 54.7% increase in annual base rate revenues 
to meet increasing operating costs and necessary capital improvements. The requested 
overall annual increase of $359,994 is proposed to become e ective September 29, 2026. 

If the company's entire request is approved, the total monthly bill for a residential customer 
with a 5/8-inch meter connection using 4,400 gallons would increase from $53.82 to $ 83.24 
per month or by 54.7%. The total bill for a commercial customer with a 5/8-inch meter 
connection using 5,100 gallons would increase from $60.58 to $93.68 per month or by 
54.6%. Rates for an industrial customer with a 5/8-inch meter connection using 48,800 
gallons would increase from $448.20 to $693.15 per month or by 54.7%. Rates for a public 
customer with a 2-inch meter connection using 70,400 gallons would increase from $718.78 
to $1,111.60 per month or by 54.6%.  

The increase is being sought to enable the Company to realize a reasonable rate of return on 
the Company’s fixed capital investment. In addition, the increase would help to fund ongoing 
operating costs such as additional testing and maintenance requirements and system 
improvements. 

Customers may contact Mr. Bradley R. Gosser, Executive Director and Vice President, at 724-
646-1144 to get further information on the proposed increase.  



C. SUPPLEMENT NO. 14 TARIFF WATER – PA P.U.C. NO. 4



REYNOLDS WATER COMPANY 
 
 
 

 
 

GREENVILLE, MERCER COUNTY, PENNSYLVANIA 

RATES, RULES, AND REGULATIONS 

 
 

PYMATUNING, DELAWARE, AND HEMPFIELD TOWNSHIPS, 

MERCER COUNTY, PENNSYLVANIA 

 
 
 
 

ISSUED: July 31, 2026, EFFECTIVE: September 29, 2026 
 
 

BY: 
\  BRADLEY R. GOSSER  

EXECUTIVE DIRECTOR/VICE PRESIDENT  
301 ARLINGTON DRIVE 
GREENVILLE, PA 16125 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Entered July 31, 2026  
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LIST OF CHANGES MADE BY THIS TARIFF 
 

• THIS TARIFF SUPPLEMENT NO. 14 TO TARIFF NO. 4, INCREASES RATES FOR ALL WATER 
SERVICE IN ALL RATE CLASSES BY APPROXIMATELY 54.7%. 

• UNDER THE RULES AND REGULATIONS – THERE ARE CHANGES TO THE TARIFF 
LANGUAGE FOR SECTON 4. BILLS DUE AND PAYABLE AND SECTION 5. DEPOSITS AND 
CREDIT STANDARDS ( C ) 

• THE COMPANY IS PROPOSING TO DECREASE THE MINIMUM DEPOSIT AMOUNT (D) 
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Title Page 

INDEX  
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Supplement No. 14 (C) 

List of Changes Made by This Supplement 
Index 
Index continued 

2 7th Revised (C) 
3 7th Revised (C) 
3A Original

 

Schedule of Rates: 
 
 
 
 
 
 
 
 
 
 

 Rules and Regulations 
1. Application for Service    

 Lines & Water Service 9 Original  
2.1 Definition of Customer 9 Original  
2.1 Definition of Customer continued 9A Original  
2.2 Definition - Miscellaneous 9A Original  
2.2 Definition - Miscellaneous continued 9B Original  
2.3 Classes of General Metered Service 9B Original  
2.3 Classes of General Metered Service continued 9C Original  
3. Service Connections 10 Original  
4. Service Through Meters 11 Original  
4. Service Through Meters continued 11A Original  
5. Bills Due and Payable 12 1st Revised                          (C) 
6. Deposits and Credit Standards 12 1st Revised                          (C) 
6. Deposits and Credit Standards continued 13 1st Revised                         (C) 
7. Permits Required for Building Purposes 13 Original  
8. Leaks, Defective Plumbing, & Waste 13 Original  
9. Penalties for Unlawful Use of Water 13 Original  
10. The Company Can Control the Supply 13 Original  
11. Regulation of Pumps 13 Original  
12. Vacating Premises 14 Original  
13. Use of Fire Hydrants 14 Original  

 

Meter Rates - All Classes of Service  4 7th Revised (C) 
Blank (Reserved) 
Blank (Reserved) 

4A 
5 

3rd Revised 
Original 

 

State Tax Adjustment Surcharge 
Blank (Reserved) 

6 
6A 

Original  
2nd Revised  

Flat Rates- Public Fire Protection Service  7 7th Revised (C) 
Blank (Reserved) 7A 3rd Revised (C) 
Flat Rates - Private Fire Protection Service 8 7th Revised (C) 
Blank (Reserved) 8A Original  
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19. Water Conservation Contingency Plan continued 16 Original 
20. Collection of Excess-Use Charges 16 Original 
21. Line Extensions 17 Original 
21. Line Extensions continued 18 Original 
21. Line Extensions continued 19 Original 
22. Unmetered Fire Service/Hydrants 20 Original 
22. Unmetered Fire Service/Hydrants continued 21 Original 
22. Unmetered Fire Service/Hydrants continued 22 Original 
23. Economic Development Main Extension Policy 23 Original 
24. Main Extensions with Governmental Bodies 23 Original 
25. Distribution System Improvement Charge 24 Original 
25. Distribution System Improvement Charge continued 25 Original 
25. Distribution System Improvement Charge continued 26 Original 
25. Distribution System Improvement Charge continued 27 Original 
26. Lead Service Line Replacement (LSLR) Program 28 Original 
26. Lead Service Line Replacement (LSLR) Program cont. 29 Original 
26. Lead Service Line Replacement (LSLR) Program cont. 30 Original 
26. Lead Service Line Replacement (LSLR) Program cont. 31 Original 
26. Lead Service Line Replacement (LSLR) Program cont. 32 Original 
26. Lead Service Line Replacement (LSLR) Program cont. 33 Original 
26. Lead Service Line Replacement (LSLR) Program cont. 34 Original 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
       (C) 

Indicates Increase 
Indicates Change 
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SCHEDULE OF METER RATES 
 

Application 
 

This schedule is applicable to all classes of customers.  
 

All metered customers shall be subject to a monthly meter charge based upon the required size of meter 
needed to render adequate service plus a monthly consumption charge determined by applying applicable volumetric 
rates to the sum of total gallons consumed, in gallons. 

 
 

Meter Monthly Water 
Size Charge Allowance 

  
5/8" $27.53 667  
3/4" 41.29 1,000  
l" 68.83 1,667  
1 1/2" 137.67 3,333  
2" 220.28 5,333  
3" 413.02 10,000  
4" 688.38 16,667  
6" 1,376.77 33,333  
8" 2,202.83 53,333  

 
 

VOLUMETRIC RATES 
 

Per 1,000 
Gallons 

 
 
 

 
 
 

(I) 
(I) 
(I) 
(I) 
(I) 
(I) 
(I) 
(I) 
(I) 

 
 
 
 
 
 

 
For the first 6,667 gallons per month $14.9233   (I) 
For the next 160,000 gallons per month 13.6728 (I) 
All over 166,667 gallons per month 7.9657 (I) 

 
(I) Indicates Increase 
(C) Indicates Change 
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STATE TAX ADJUSTMENT SURCHARGE 
 

A surcharge of 0.0% will apply to all services rendered on or after August 13, 2003. 
 

The above surcharge will be recomputed, using the same elements prescribed by the Commission. 
 

(a) Whenever any of the tax rates used in calculation of surcharge are changed. 
 

(b) Whenever the utility make effective any increased or decreased rates. 
 

(c) And on March 31, 1986 and every year thereafter. 
 
 

The above recalculation will be submitted to the Commission within 10 days after the occurrence of the event or the date 
which occasions such recomputation, and that if the recomputed surcharge is less than the one in effect, the Utility will, and 
if the recomputed surcharge is more than the one in effect, the Utility may submit with such recomputation, a tariff or 
supplement to reflect such recomputed surcharge the effective date which shall be 10 days after filing. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issued July 31, 2026                                                                                                  Effective: September 29, 2026 



REYNOLDS WATER COMPANY Supplement No. 14 
To 

Issued: July 31, 2026 Effective:  September 29, 2026 

 

 

Tariff Water-Pa P.U.C. No. 4 
Second Revised Page No.  6A 

    Cancelling First Revised Page No. 6A 
 
 
 

INTENTIONALLY LEFT BLANK  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
(C) Indicates Change 



Issued: July 31, 2026 Effective: September 29, 2026 

 

 

REYNOLDS WATER COMPANY Supplement No. 14 
To 

Tariff Water-Pa. P.U.C. No. 4 
   Seventh Revised Page No. 7 

  Cancelling Sixth Revised Page No. 7 
 

SCHEDULE OF FLAT RATES 
(C) 

 

PUBLIC FIRE PROTECTION SERVICE 
 
 

Application 
 

This schedule is applicable to all public fire protection services. 
 

PUBLIC FIRE PROTECTION SERVICE RATE 
 

Rate 
Per Month 

 
Each Public Fire Hydrant $93.69 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
(C) Indicates Change 
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SCHEDULE OF FLAT RATES 
(C) 

PRIVATE FIRE PROTECTION SERVICE 

Application 

This schedule is applicable to all private fire protection service. 

PRTVATE FIRE PROTECTION SERVICE RATE 

Each Private Fire Hydrant, installed by Company 
Each Private Fire Hydrant, installed by Customer 

Automatic Sprinklers or Standpipe Connections: 

Rate Per 
Month 

$107.10 
93.69 

  (I) 
(I) 

For each 4-inch connection or less to main 
This charge includes installation of 
250 sprinkler heads of approved type. 

133.35 (I) 

This charge includes the installation 
of 450 sprinkler heads of approved type. 

For all over 450 heads, each 

For each 8-inch connection or less to main 
This charge includes the installation 
of 850 sprinkler heads of approved type. 

0.26 

200.04 

(I) 

(I) 

For next 850 heads, each 0.12    (I) 

Private fire protection service will not be rendered for any period of less than three years and no deduction 
or allowances will be made during the initial three-year period. 

(I) Indicates Increase
(C) Indicates Change

For next 100 heads or less, each 0.67   (I) 
For next 100 heads or less, each 0.40    (I) 
For all over 450 heads, each 0.26   (I) 

For each 6-inch connection or less to main 170.76 (I)
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RULES AND REGULATIONS 
 

These Rules and Regulations are a part of the contract with every Customer who takes water and every such 
Customer, by taking water, agrees to be bound thereby. 

 
1. APPLICATION FOR SERVICE LINE AND WATER SERVICE 

 
Any property owner desiring the introduction of a service line from the Company's main to the curb of his 
or her premises must first make written application on a form furnished by the Company. 

 
Any person, whether owner or tenant of the premises occupied desiring a supply of water must first make 
written application on a form furnished by the Company, which must be approved by the Company before 
water is turned on. The party making the application will be considered the Customer under this contract 
and will be responsible for all water bills and proper observance of the Rules and Regulations. 

 
No owner or tenant of any premises supplied with water by this Company will be allowed to supply other 
persons or families or other premises, not stipulated by his or her application or otherwise, except upon 
written permit from the Company. 

 
Any violation of the Rules and Regulations of the Company shall render the contract between the Customer 
and the Company void, and the water will be shut off, remaining so until such time as the Company is 
satisfied that the Customer will observe the Rules and Regulations. Water will not be turned on again until 
after sixty dollars ($60.00) is paid to cover the cost of shutting off 
and turning on the water. 

 
2.1 DEFINITION OF CUSTOMER 

 
"Customer" as used herein shall be the party contracting for a supply of water to a property as hereinafter 
classified, i.e., 

 
(a) A building under one roof and occupied by one family or business,   or 

 
(b) A combination of buildings in one common enclosure, occupied by one family or business,   or 

 
(c) The one side of a double house occupied by one family or business, having a solid vertical partition 

wall, or 
 

(d) One side or part of a house occupied by one family or business, even though the closet and/or other 
fixtures can be used in common,  or 

 
(e) Each apartment in a building having more than one apartment,   or 

 
(f) Each apartment, office or business in a building having a number of apartments and/or offices 

and/or businesses. 
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2.1 DEFINITION OF CUSTOMER (continued) 

 
(g) Customer: A person or entity who is an owner or occupant, and who contracts with the Company for 

water service. 
 

2.2 DEFINITIONS - MISCELLANEOUS 
 

(a) Annual Line Extensions Costs: The sum of a company's additional annual operating and maintenance 
costs, debt costs, and depreciation charges associated with the construction, operation, and 
maintenance of the line extension. 

 
(b) Annual Revenue (For Line Extension Purposes): The Company's expected additional annual revenue 

from the line extension based on the Company's currently effective tariff rates and on the average 
annual usage of customers similar in nature and size to the bona fide service applicant. 

 
(c) Bona Fide Service Applicant (For Line Extension Purposes): A person or entity applying for water 

service to an existing or proposed structure within the utility's certificated service territory for which 
a valid occupancy or building permit has been issued if the structure is either a primary residence of 
the applicant or a place of business. An applicant shall not be deemed a bona fide service applicant 
if: 

 
1. applicant is requesting water service to a building lot, subdivision, or a secondary residence; 

 
2. the request for service is part of a plan for the development of a residential dwelling or 

subdivision; or 
 

3. the applicant is requesting special utility service. 
 

(d) Company: Reynolds Water Company 
 

(e) Company Service Line: The water line from the distribution facilities of the Company which 
connects to the customer service line at the hypothetical or actual line or the actual property line, 
including the control valve and valve box. The control valve and valve box determine the terminal 
point for the Company's responsibility for the street service connection. 

 
(f) Customer Service Line: The water line extending from the curb, property line, or utility connection 

to a point of consumption. 
 

(g) Debt Costs: The Company's additional annual cost of debt associated with financing the line 
extension investment based on the current debt ratio and weighted long-term debt cost rate for that 
utility or that of comparable jurisdictional water utility. 

 
(h) Depreciation Charges: The utility's additional annual depreciation charges associated with the 

specific line extension investment to be made based on the current depreciation accrual rates for 
that Company or that of a comparable jurisdictional water company. 
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2.2 DEFINITIONS  - MISCELLANEOUS  (Continued) 
 

(i) Line Extension (For Line Extension Purposes): An addition to the Company's main line, which is 
necessary to serve the premises of a customer. 

 
(j) Operating and Maintenance Costs (For Line Extension Purposes): The utility's average annual 

operating and maintenance costs associated with serving an additional customer, including customer 
accounting, billing, collections, water purchased, power purchased, chemicals, and other variable costs 
based on the current total Company level of such costs, as well as costs particular to the specific needs 
of that customer, such as line   flushing. 

 
(k) Private Fire Hydrant: A fire hydrant furnished, installed, owned, and maintained by the Company 

that has been requested by an Applicant, but where the municipality has refused to accept 
responsibility for payment of the applicable rate as set forth in the company's rate schedule. 

 
(I) Public Fire Hydrant: A fire hydrant furnished, installed, owned and maintained by the Company, 

that has been requested by an Applicant where the municipality has accepted responsibility for 
payment of the applicable rate as set forth in the Company's rate schedule. 

 

(m) Public Utility: Persons or corporations owning or operating equipment or facilities in this 
commonwealth for diverting, developing, pumping, impounding, distributing, or furnishing water 
to, or for, the public for compensation. 

 
(n) Short-term Supply Shortage: An emergency, which causes the total water supply of a Company to 

be inadequate to meet maximum system demand. 
 

(o) Special Utility Service: Residential or business service, which exceeds that, required for ordinary 
residential purposes.   See additional clarification in the main extension portion of this tariff 

 

2.3 CLASSES OF GENERAL METERED SERVICE 
 

• Residential Class: An individually metered dwelling unit intended for human habitation (including a 
detached house, townhouse and mobile home) or an individually metered home or building consisting 
of not more than two dwelling units. 

 
• Apartment Class: A multiple metered dwelling unit where more than two dwelling units are served by 

only one meter.  The owner(s) of the complex is responsible for the bill based on metered rates set 
forth by this tariff. 

 
• Mobile Home Class: A park designed for multiple mobile homes where one meter serves more than 

one mobile home. The owner(s) of the park is responsible for the bill based on metered rates set 
forth by this tariff. 
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2.3 CLASSES OF GENERAL METERED SERVICE (Continued) 
 

• Commercial Class: A building, store, restaurant, or office which is primarily a site for buying or selling 
of goods or the provision of professional or consumer services. In addition, warehouses, laundromats, 
and car washes are included in this class. 

 
• Industrial Class: A building or factory that is primarily a site for the manufacture or production of 

goods. 
 

• Public Class: A public building, library, park, or playground, which is owned by a governmental unit 
that has the power of taxation. 
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3. SERVICE CONNECTIONS 
 

A. Company’s Service Line: 
 

The Company will make all connections to its mains and furnish, install and maintain the Company's service lines 
from the main to and including the curb stop, which under normal circumstances will be placed inside the curb line.  
The Company' s service will be the property of the Company and under its control.  The point of delivery and sale 
for any water service furnished to the Customer shall be at the curb stop. Only one service line will be supplied to a 
property owner under one contract. 

 
The maximum Company investment per Company service line shall be as follows: 

 
Size of Service: Maximum Investment 
1 1/2 inches in diameter or less $1,000 
Greater than 1 1/2 inches but not to exceed 4 inches 2,000 
Greater than 4 inches 4,000 

 
The cost of any Company service line in excess of the applicable maximum Company investment shall be paid by 
the Customer, plus all applicable taxes including income taxes occasioned by the contract Any amount paid by the 
Customer shall not be subject to refund. The Company may require payment of the estimated amount of such excess 
cost in advance of the installation and will make a partial repayment to the extent the actual cost is determined to be 
less than the estimate. 

 
Whenever it is necessary to install a service line in advance of the date on which the premises are occupied and a 
meter is set, a deposit may be required in an amount no to exceed the estimated cost of installation, which deposit 
will be refunded to the depositor when the service becomes active (i.e., the meter has been set and the premises 
occupied), provided that event occurs within five years from date of deposit. 

 
B. Customer's Service Line: 

 
The Customer's service line shall extend from the property to the curb stop or curb line or such point as designated 
by the Company. All connections, service lines and fixtures owned by the Customer shall be maintained by the 
Customer in good order, and all meters and appurtenances owned by the Company and located on the property of 
Customer shall be protected properly by the Customer. 

 
All leaks in service pipes and fixtures in and upon the premises supplied beyond the curb line must be promptly 
repaired by the Owner or Occupant. On failure to make such repairs with reasonable dispatch, the Company, upon 
due notice may turn off the water from the premises and the water will not be turned on again until all necessary 
repairs are made and all bills, including labor, supplies and expenses incurred in shutting off and turning on the water, 
are paid in full. Under no circumstances shall any person not authorized by the Company turn the curb stop cock on 
or off. 
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4. SERVICE THROUGH METERS 

 
Service shall be rendered to Customers by the use of meters, and the Company reserves the right to meter all 
domestic, commercial and industrial Consumers, who shall also have the option of electing service at meter rates. 

 
If piping arrangement of a metered Customer is such that service must be rendered through more than one meter, 
billing for service through each meter will be calculated separately. Wherever conditions prevent separate meters for 
each metered tenement, apartment, store, office, shop, etc., a single meter will be installed and a minimum charge 
will be made for each tenement, apartment, store, office, shop, etc. for the size meter that would normally be required 
to serve each individual tenant, apartment, office, store, shop, etc. 

 
The water registered by the meter installed will be divided by the number of Customers. The consumption rates will 
be applied to determine whether the bill exceeds the minimum, and if it does, the charge will be in accordance with 
the amount determined by the application of the consumption rates. 

 
All Customers shall provide a readily accessible, safe, protected and suitable location for installation of meters so 
that they can be easily examined and read.  In cases where it is not convenient to place a meter within a building, a 
concrete or brick pit with suitable cover shall be built or an approved meter box shall be installed, inside the property 
line, at the expense of the property owner. The Customer shall pay for all injury or damages to meters arising from 
the Customer's fault or neglect.   No one shall remove or disconnect any meter without the consent of the Company. 

 
A lever handle stop and waste must be properly placed, at the expense of the Customer, back of the meter so as   
to drain the meter and pipes when the water is shut off. 

 
In cases where steam or hot water under pressure is used, a swing check valve must be placed, at the expense of 
the Customer, directly ahead of the meter and before any outlets are taken off the service pipes, to prevent 
injury to the meter. All damages done to meters by steam or hot water must be paid for by the Customer. 

 
In case a meter stops registering, it will be promptly changed or repaired, and the bill will be estimated on the 
basis of the amount charged on previous corresponding periods. 

 
All new meters will be furnished and installed at the expense of the Company. Meters purchased and owned by 
the Customer will be maintained, or replaced, when necessary, at the expense of the Company, the new meters 
becoming the property of the Company.  The Customer, however, must bear the cost of all pipe changes on his or 
her premises, made necessary to receive the meter. 

 
Should any Customer doubt the correctness of the meter measuring water delivered to his or her premises, he or 
she may, upon application to the Company and upon making a deposit as set forth in schedule below to defray    
the cost, have the meter tested.   Should the test show the meter in question to be correct within four (4%)  
percent, the Customer shall forfeit the deposit made. On the other hand, should the test show the meter to be 
registering incorrectly beyond four (4%) percent of the accurate amount, said deposit shall be refunded and the 
account adjusted accordingly and the entire cost of the test shall be borne by the Company. 
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4. SERVICE THROUGH METERS (continued) 
 

Deposits required with requests for meter tests are as follows: 
For 5/8" to 1" meter $ 60.00 
For 1 1/4” to 2" meter  120.00 

 
Rates for testing meters not included in that above classification or which are so located that the cost is out of 
proportion to the fee specified will be furnished by the Company. 
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5. BILLS DUE AND PAYABLE         ( C ) 
 

All bills will be rendered monthly by the 10th of each calendar month and are due and payable within twenty (20) 
days for the service rendered during the previous month.  If bills are not paid within the first 20 days from date same 
are due, 1.50% interest per month on the full unpaid and overdue balance of the bill will be added.  If bills are not 
paid within 30 days after same are due, a 10 day notice will be given, after which if the bill is not paid, the water will 
be shut off from the premises of the delinquent Customer in accordance with such rules and regulations that the Public 
Utility Commission shall establish. Such Customer will not again be supplied except upon the payment of all 
arrearages plus sixty ($60.00) dollars for expenses incurred or upon certification by a physician that an occupant is 
seriously ill or affected with a medical condition which will be aggravated by failure to restore service. After water 
is once shut off for non-payment of bills, this Customer will be required to make a deposit as stipulated in these Rules. 

 
In case of bills for service to the Commonwealth of Pennsylvania or any Department or Institution thereof, the 
delayed payment charge applicable to all schedules is extended so as to provide a thirty (30) day period during 
which payment may be made at net rates. 

 
Failure to receive a bill shall not relieve Customer from payment obligation. The presentation of a bill to a Customer 
is only a matter of accommodation and not a waiver of this Rule. 
 
If bills are paid by mail, the date of the postmark will be considered the date of payment. 

Any bill regarding which the Customer, within thirty (30) days, had not served written protest to the Company 
shall be considered an undisputed bill. The payment of an undisputed bill shall be payment of the bill with or 
without delayed payment charge, within thirty (30) days following the period for which the bill was rendered or 
payment within thirty (30) days following presentation of the bill, or the payment of any contested bill, payment 
of which is withheld beyond the period herein mentioned and the dispute is terminated substantially in favor of 
the Customer and payment made by the Customer within ten days thereafter. 

 
6. DEPOSITS AND CREDIT STANDARDS                                                                                         ( C ) 

 
A. DEPOSITS 

 
The Company reserves the right to require a deposit equal to the estimated gross bill for any single billing period 
plus one month, the maximum period not to exceed four months, with a minimum of $50.00 (D) to 
secure payment of water service rendered and damages to the Water Company property, where the credit 
of the Customer has not been established to the satisfaction of Title 52 Pa. Code Chapter 56.  Upon this deposit, the 
Company will pay simple interest at the rate of the average of one year Treasury Bills for September, October, and 
November of the previous year, payable annually, without deductions for taxes thereon unless otherwise required by 
law. Upon deposits held for more than a year, at the option of either the Company or the Customer, interest earned 
may be applied to service bills. 
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6. DEPOSITS AND CREDIT STANDARDS (Continued)                                                                           ( C ) 
 

The Company will refund said deposit on notice to discontinue service and after payment  in full has been made  for 
all service rendered, or when the Customer shall have paid undisputed bills for service over a period of twelve 
consecutive months , beginning at any time subsequent to June 1, 1936; and any Customer having secured the return 
of a deposit shall not be required to make a new deposit unless the service has been discontinued and the Customer's 
credit standing impaired through failure to comply  with tariff provisions,    or 
whenever a Customer has been delinquent, as defined in Title 52 Pa. Code Chapter 56, in the payment of any two 
consecutive bills or 3 or more bills within the preceding 12 months.  
 

B. CREDIT STANDARDS 
 
 The Company will provide residential service to new customers without requiring a security deposit when the 
applicant meets one of the following requirements: 
 

• OWNERSHIP OF REAL PROPERTY. The applicant owns or has entered into an agreement to 
purchase the property for which the customer is applying for service. 
 

• PRIOR UTILITY PAYMENT HISTORY. The applicant has been a recipient of the Company’s 
water service within a period of 48 consecutive months preceding the date of the application and 
was primarily responsible for payment for such service. So long as: 

 
1. The service of the applicant was not terminated for nonpayment during the last 12 consecutive 

months of that prior service. 
 

2. The applicant does not have an unpaid balance for that prior service. 
 

• CREDIT INFORMATION. The applicant provides information demonstrating that the customer 
is not an unsatisfactory credit risk, The absence of prior credit history does not, of itself, indicate 
an unsatisfactory credit risk. 

 
1. A customer will be considered a credit risk when the customer has been delinquent in the 

payment of any two consecutive bills or three or more bills within the preceding twelve 
months. 

 
7. PERMITS REQUIRED FOR BUILDING PURPOSES 

 
Contractors, builders, or others will be required to obtain a written permit from the Company before using water for 
building or construction purposes. Water for such purposes shall be sold only at the Company's established meter 
rates.  The Company shall install and disconnect the meter. 

 
8. LEAKS, DEFECTIVE PLUMBING WASTE 

 
The Company shall not be liable for any damage resulting from leaks, broken pipes or from any other cause occurring 
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to or within any house or building, and it is expressly stipulated by and between the Company and   the consumer 

that no claims shall be made against the Company on account of the bursting or breaking of any main or service pipe 
or any attachment to the Company's facilities. 

Under no circumstances will water be allowed to run from any hydrant, charged for on flat rates, except when in 
actual use. 

 
9. PENALTIES FOR UNLAWFUL USE OF WATER 

 
It will be necessary to have a permit from the Company before making any connection to any main, service line, fire 
hydrant, or supply controlled by the Company. Any violation of this rule shall result in a fine $500 penalty plus all 
costs incurred by the Company in connection with this violation. 

 
10. THE COMPANY CAN CONTROL THE SUPPLY 

 
The Company shall not be liable for a deficiency or failure in supply when occasioned by shutting off water to make 
repairs or connections or failure from any cause beyond control. The Company reserves the right to restrict the supply 
of water in case of scarcity or whenever the public welfare may require i t . 

 
11. REGULATION OF PUMPS 

 
No pumps will be permitted to be connected with the water pipes to draw water directly from main or service pipes, 
if such pumping affects the service to adjacent Customers. 
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12. VACATING PREMISES 
 

When the premises are vacated, the Customer must give at least a seven (7) day notice to the office of the Company 
that the water may be shut off and he will specify the date on which it is desired that service be discontinued. In 
absence of such notice, the Customer shall be responsible for all services rendered. 

 
A new application must be made on any change of Customers on a property as heretofore described, and the 
Company shall be at liberty to discontinue the water supply until such new application has been made and approved. 

 
13. USE OF FIRE HYDRANTS 

 
No fire hydrant or other standby service shall be used for any other purpose than that for which it was installed, 
without the Company's permission in writing, and then at the regular rates established for such other s e r v i c e . 

 
14. WATER HAMMER 

 
Any use of water, which may cause a water hammer in the main pipes, will not be permitted. 

 
15. PRIVILEGE TO INVESTIGATE 

 
The Superintendent or other proper Agent of the Company shall have free access, at all reasonable hours, to all 
parts of the premises to which water is supplied, in order to make all necessary examinations. 

 
16. CHANGING RULES OR RATES 

 
The Company reserves the right to change or amend from time to time these Rules, Regulations, and Rates for 
the use of water, in accordance with law. 

 
17. RULES CANNOT BE VARIED NOR COMPANY BOUND 

 
No officer or employee of the Company can vary these Rules without action of the Board of Directors, and no 
agent or employee of the Company can bind it by any agreements or representations except when authorized in 
writing by an Executive officer of the Company to do so. 

 
18. CROSS CONNECTIONS 

 
The Company prohibits the practice of cross connections from any other liquid source to its mains, and requires 
the use of cross-connection control devices, backflow preventors, commensurate with the degree of hazard 
according to the Practice Manual of the American Water Works Association, and of the type determined by the 
Company. Such devices shall be the property of the water customer who will also be responsible for all costs of 
installation, periodic testing, and perpetual maintenance of the device. Continued non-compliance with this 
regulation may result in the termination of water service. 
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19. WATER CONSERVATION CONTINGENCY PLAN 

 
If the Company is experiencing a short-term supply shortage, the Company may request general conservation of 
inside water uses and may impose mandatory conservation measures to reduce or eliminate nonessential uses 
of water. 

 
(a) A minimum list of all nonessential uses of water is listed below. 

 
I) The use of hoses, sprinklers, or other means for sprinkling or watering of shrubbery, trees, 

lawns, grass, plants, vines, gardens, vegetables, flowers, or any other vegetation. 
 

2) The use of water for washing automobiles, trucks, trailers, trailer houses, or any other type 
of mobile equipment. 

 
3) The washing of streets, driveways, parking lots, service station aprons, office buildings, 

exteriors of homes, sidewalks, apartments, or other outdoor surfaces. 
 

4) The operation of any ornamental fountain or other structures making a similar use of water. 
 

5) The use of water for filling swimming or wading pools. 
 

6)  The operation of any water-cooled comfort air conditioning, which does not have water- 
conserving equipment. 

 
7) The use of water from fire hydrants for construction purposes or fire drills. 

 
8) The use of water to flush a sewer line or sewer manhole. 

 
9) The use of water for commercial farms and nurseries other than a bare minimum to preserve 

plants, crops, and livestock. 
 

(b) Notice of the implementation of the conservation plan shall be sent to all customers or be provided 
by radio, television, or newspaper advertisements. The Company shall at first request voluntary 
Customer Cooperation. 

 
(c) If voluntary cooperation does not achieve satisfactory results, mandatory compliance will be 

imposed. If any Customer refuses to comply with such mandatory measures the utility may either 
adjust the outside water valve connection in a manner which will restrict water flow by up to 1/2 or 
otherwise restrict flow such as by the insertion of a plug device. Note: Prior to such valve 
adjustment or other flow restriction being imposed, the company must make a bona. fide attempt 
to deliver notice of the valve adjustment or other flow restrictions to a responsible person at the 
affected premises and fully explain the reason for the proposed flow restriction and the means by 
which the Customer may eliminate the grounds for such flow restriction.  Less res t r ic t ive  
means may be imposed to secure such compliance. 
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19. WATER CONSERVATION CONTINGENCY PLAN  (continued) 
 

d) These conservation measures shall be terminated at such time as the supply shortage is eliminated. 
 

e) Complete service termination may be imposed by an Administrative Law Judge or other presiding 
officer after an expedited hearing has been held to provide the affected customer with an opportunity 
to be heard. 

 
"In addition to the provisions as set forth above, the Pennsylvania Emergency Management Council is authorized 
to promulgate, adopt, and force a Water Rationing Plan by virtue of the Emergency Management Services Code, 35 
Pa. C.S.   1701 et seg. as implemented by the Drought Emergency Proclamation dated November 6, 1980." 

 
20. COLLECTION OF EXCESS-USE CHARGES 

 
In the event of a drought emergency, as declared by a Basin Commission and by a proclamation or executive order 
issued by the Governor, the Reynolds Water Company is authorized to collect fines set forth in its Local Water 
Rationing Plan as filed with and approved by the Pennsylvania Emergency Management Agency . 
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21. LINE EXTENSIONS 
Whenever a developer, owner, or occupant of a property within the service territory of the Company requests the 
Company to extend service to such property, the Company will extend service under the following conditions: 

 
1. Requests by Bona Fide Service Applicant: Upon request by a bona fide service   applicant 

Developer or builder, the Company shall construct line extensions within its franchised territory consistent 
with the following directives: 

 
a. Line extensions to bona fide service applicants shall be funded without customer advance where the 

annual revenue from the line extension will equal or exceed the Company's annual line extension 
costs. 

 
b. If the annual revenue from the line extension will not equal or exceed the Company's annual line 

extension costs, a bona fide service applicant may be required to provide a customer advance to the 
utility's costs of construction for the line extension. The Company's investment for the line 
extension shall be the portion of the total construction costs which generate annual line extension 
costs equal to annual revenue from the line extension. The Customer advance amount shall be 
determined by subtracting the utility's investment for the line extensions from the total construction 
costs. 

 
C.  The Company's investment for the line extensions shall be based on the following   formula, where 

X equals the utility's investment attributed to each bona fide applicant: 
 

X =  [AR- OM] divided by [I+  D]; and, 
AR  = the Company's annual revenue 
OM = the Company's operating and maintenance c o s t s  
I = the Company's current debt ratio multiplied  by the Company's 

weighted lo ng-term debt cost Tate 
D = the Company's current depreciation accrual rate 

 
2. Customer Advance Financing. Refunds, and Facilities on Private Property: 

 
a. When a customer advance is required of a service applicant and an additional customer or customers 

attach service lines to the line extensions within ten (10) years, the utility shall refund a portion of the 
advance to the customer. Deposits made for additional facilities other than the line extension, such as 
booster pumps, storage tanks, and the like, are Contributions in Aid of Construction and need not be 
refunded. 

b. The company will refund to the applicant, during a period often (10) years from the date of the 
extension deposit, a per-customer amount for each bona fide service applicant for whom a street 
service connection shall be directly attached to such main extension as distinguished from 
extensions or branches thereof, provided, however, that the total amount refunded shall not exceed 
the original deposit without interest, and provided that all or any part of the deposit not 
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2. Customer Advance Financing, Refunds, and Facilities on Private Property (continued): 
refunded within said 10-year period shall become the property of the Company and shall be treated 
as Contributions in Aid of Construction for rate-making p u r p o s e s . 
The per-customer refund amount shall equal the Company's investment attributed to each bona fide 
applicant as calculated in the formula contained in this tariff 

 
c. The Company shall require a customer to pay in advance, a reasonable charge for service lines and 

equipment installed on private property for the exclusive use of   the customer. 
 

d. "Special Utility Service" shall mean residential or business service which exceeds that required for 
ordinary residential purposes. By way of illustration and not limitation, Special Utility Service shall 
include: the installation of facilities such as oversized mains, booster pumps, and storage tanks as 
necessary to provide adequate flows or to meet specific pressure criteria, or service to large water 
consuming commercial and industrial facilities. An otherwise bona-fide applicant requesting service 
which includes a 11 Special Utility Service" component is entitled to Bona Fide applicant status, 
including the corresponding Company contribution toward the costs to the line extension which do 
not meet the special utility service   criteria. 

 
3. Requirement for Extension Deposit Agreement: 

 
Where extension of facilities is not fully funded by the Company pursuant to Rule 1 of this Section, the 
execution by the applicant of an Extension Deposit Agreement for customer contribution or advance shall be 
a condition of extending the facilities.  Upon notice that the Company is prepared and able to go 
forward with the work, the applicant will deposit with the Company the amount specified in the Extension 
Deposit Agreement. 

 
4. Main Extensions and Services by Builders: 

 
In the event any main extension is requested or required to provide service to newly constructed structure(s) 
to be constructed in the future on existing or subdivided lots, or to preexisting non-residential structures 
except as provided below, the Company shall install or shall arrange for the installation of the water main 
and service lines and the Builder shall pay all costs related thereto. The Company shall undertake or arrange 
for the construction of the facilities, in which event, the "extension Deposit Agreement," referred to in the 
provisions of Rule 57 and Rule 58 pertaining to construction of facilities to serve existing residential 
structures, shall be applicable except that the Builder will retain financial responsibility for the installation of 
service lines and appurtenances as specified herein. 

 
Under the provisions of this Rule, prior to construction, the Builder must enter into an Agreement, in a 
form acceptable to the Company, detailing the terms and conditions under which the Company will accept, 
and provide service through facilities constructed by the Builder. All construction costs, whether initially 
incurred by the Company or the Builder, related to main extension shall be the responsibility of the 
Builder. The agreement shall contain, at a minimum, the following conditions: 
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4. Main Extensions and Services by Builder (continued): 
 

(a) Main and service line installation work shall be performed by the Company. 
 

(b) All costs of material and installation required to serve Builder's lots shall be the responsibility of 
Builder. 

 
(c) Any specialty material required to interconnect with the Company's existing facilities shall be provided 

by the Company. 
 

(d) Any construction involving preexisting facilities of the Company, including but not limited to 
relocation of existing facilities and connections of mains or services with existing facilities, shall be 
performed only by the Company. 

 
(e) Builders shall obtain all necessary permits from federal, state, and local authorities. If any of these 

authorities require the Company to obtain such permits, the Company shall apply for the permits and 
the Builder will bear the cost of these permits. 

 

5. Size of Line: 
The Company shall have the exclusive right to determine the type and size of lines to be installed, and the other 
facilities required to render adequate service. However, where the Company decides to install a pipe larger than 
necessary to render extension of adequate service to the applicant, estimated or actual cost figures in the 
Extensions Deposit Agreement shall include only the material and installation cost for a pipe the size of which is 
necessary to provide adequate service to the applicant.  Any incremental costs of a larger pipe will be the 
responsibility of the Company.  All estimated or actual cost figures referred to in the Extension Deposit Agreement 
shall include a reasonable allowance for overhead costs and taxes as appropriate. The minimum pipe size for main 
extensions will be six inches (6") pursuant to Commission regulations at 52 Pa. Code §65. l 7(b). 

 
6. Length of Extension: 

 
In determining the necessary length of an extension, the terminal point of such extensions shall be at that 
point in the curb line, which is equidistant from the side property lines of the last lot for which water 
service is requested. A Company service connection will be provided only for customer service lines that 
extend at right angles from the curb line in a straight line to the premises to be serviced. 

 
7. Cost True-up: 

 
At the conclusion of the line extension project, there shall be a reconciliation of the actual costs incurred 
to the amount of extension deposit that has been paid by the customer. If the actual cost exceeds the 
deposit, the applicant shall be responsible for payment to the Company of the difference. If the deposit 
exceeds the actual cost, the Company shall refund the difference. 
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22. UNMETERED FIRE SERVICE/HYDRANTS 
1) Private Fire Hydrant 

 
A fire hydrant furnished, installed, owned, and maintained by the Company that has been requested by an 
Applicant and approved by the municipality, but where the municipality has refused to accept payment of the 
applicable rate as set forth in the Company’s rate schedule. 

 
2) Public Fire Hydrant 

 
A fire hydrant furnished, installed, owned, and maintained by the Company that has been requested by the 
municipality, or requested by an Applicant and approved by the municipality, where the municipality has 
accepted responsibility for payment of the applicable rate as set forth in the Company's rate schedule. 

 
3) Payment of Applicable Rate 

 
All fire hydrants installed by the Company are subject to payment of the applicable rate.  A hydrant will not be 
installed without the request or the approval of the appropriate municipality. If the municipality agrees to pay the 
applicable rate, the hydrant will be a public fire hydrant; otherwise, a private entity must agree to pay the 
applicable rate in which case the hydrant shall be a private hydrant. In the event the applicable rate is not paid, 
the Company, at its option, may remove the hydrant. 

) 4)   Payment Installation Costs 

A) Hydrants installed on new or proposed water mains: 
 

All fire hydrants, whether public or private, to be installed in connection with a main extension shall 
be paid for by the Applicant or Depositor pursuant to the Company's Extension Deposit Agreement. 

 
B) Hydrants installed on existing water mains: 

 
The installation costs of all private fire hydrants to be installed on existing water mains shall be 
paid for by the Applicant. The installation costs of a public fire hydrant to be installed on an 
existing water main shall be paid for by the Company provided that no existing fire hydrant is 
located within a 600-foot radius of the requested fire hydrant, and provided that all other Rules 
and Regulations of the Company are complied with. Fire hydrants requested at closer intervals of 
spacing shall be reviewed by the Company and these installations shall be paid for by the 
municipality or Applicant. Payment for the installation of a fire hydrant shall include the entire 
cost for material and installation and all applicable taxes pursuant to an agreement prepared by the 
Company. 
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22. UNMETERED FIRE SERVICE/HYDRANTS (Continued) 
 

5) Hydrant Location 
 

Upon written request to the Company's Business Office from the duly authorized officials of any municipality 
supplied by the Company, the Company (subject to its Rules and Regulations on the payment of installation 
costs and the applicable rate), will install a standard fire hydrant at a location mutually  agreed upon by the 
municipality and the Company, provided that the size of the existing main and surrounding distribution 
system and that available pressure and flow in said main is, in the judgement of  the Company, sufficient to 
enable the provision of proper service at the fire hydrant under normal and ordinary conditions. 

 
Where a requested fire hydrant would be connected to a water main located in the public right-of-way, the 
hydrant shall be located within close proximity to the nearest curb line. Where a requested fire hydrant 
would be connected to a water main located in an easement held by the Company, the hydrant shall be 
located within that easement area. 

 
6) Maintenance and Obstructions 

 
All fire hydrants owned by the Company will be maintained by the Company.  Said maintenance   shall 

 include, but not limited to, painting as required.  Painting of hydrants by parties other than the Company  
 personnel or its authorized contractor is strictly forbidden.  The Company shall not be responsible for the 

condition of the hydrant following intervening use by a fire department or any authorized or unauthorized 
person. 

 
It is the responsibility of the Customer paying the fire hydrant rental to keep the area directly surrounding 
the hydrant free of all obstructions (including, but not limited to trees, bushes, snow, dirt, mailboxes or 
other obstructions) that would impact the safe operations or would not allow the hydrant to be easily seen 
from or accessed by an emergency vehicle. 

 
7) Allowable Use 

 
Only people authorized by the Company shall take water from any fire hydrant, except for the Fire 
Department in case of fire.  No fire hydrant shall be used for any reason other than fire purposes without the 
consent of the Company. 

 
8) Change of Location 

 
Whenever a municipality desires a change in the location of any fire hydrant, the Company, upon written 
notice from the municipality to the Company's Business Office, will make such a change at the expense 
of the municipalities pursuant to an agreement prepared by the Company. 
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22. UNMETERED FIRE SERVICE HYDRANTS (Continued) 
 

9) Inspection 
 

In addition to its periodic program of inspection and testing, upon request of the duly authorized officials 
of any municipality, the Company will make inspection of specific hydrants at convenient times and at 
reasonable intervals to determine the condition of the fire hydrant in question. Inspections shall be made 
by a representative of the Company and a duly authorized representative of the municipality. 
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23. ECONOMIC DEVELOPMENT MAIN EXTENSION POLICY: 
 

The Company may negotiate and enter into customized Extension Deposit Agreements for promoting economic 
development or enhancing efficiency and operation of the waterworks system. These agreements may include special 
provisions that differ from the standard terms of "Extension Deposit Agreement." 

 
24. MAIN EXTENSIONS WITH GOVERNMENTAL BODIES: 

 
The Company may negotiate and enter into customized Extension Deposit Agreements with Governmental Agencies 
where the main extensions are for a public purpose and are funded entirely with public funds. These Agreements 
may include a waiver of the tax requirements of the "Extension Deposit Agreement," and, in such event, the Company 
will not refund any portion of the cost of the main extension. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

) 
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25. DISTRIBUTION SYSTEM IMPROVEMENT CHARGE (DSIC) 
 

In addition to the net charges provided for in this Tariff, a surcharge of 0.00% will apply to all bills 
issued, excluding public fire hydrants, on or after August 13, 2003. 

1) General Description: 

Purpose: 
To recover the fixed costs (depreciation and pre-tax return) of certain non-revenue producing, non 

expense reducing distribution system improvement projects completed and placed in service and to be 
recorded in the individual accounts, as noted below, between base rate cases and to provide the Company 
with the resources to accelerate the replacement of its aging water distribution infrastructure, to comply 
with evolving regulatory requirements imposed by the Safe Drinking Water Act and to develop and 
implement solutions to regional water supply problems. Company projects receiving PENNVEST 
funding are not DSIC - eligible property. 

 
Eligible Property: The DSIC-eligible property will consist of the following: 

 
Services (account 333.40), meters (account 334.40), and hydrants (account 335.40) installed as in-kind 
replacements for Customers; 

 
Mains and valves (account 331.40) installed as replacements for existing facilities that have worn out, are 
in deteriorated condition, or upgraded to meet Chapter 65 regulations of Title 52; 

 
Main extensions (account 331.40) installed to eliminate dead-ends and to implement solutions to regional 
water supply problems that have been documented as presenting a significant health and safety concern 
for consumers currently receiving service from the Company or the acquired company; 

 
Main cleaning and relining (account 331.40) projects:   and 

 
Un-reimbursed fund related to capital projects to relocate Company facilities (account 331.40) due to 
highway relocations. 

 
Effective Date -The DSIC will become effective for service rendered after August 13, 2003. 

2) Computation of the DSIC: 

Calculation: 
The initial charge, effective February 1, 2004, will be calculated to recover the fixed costs of 

eligible plant additions that have not previously been reflected in the Company's rate base and will have 
been placed in service between October 1, 2003, and December 31, 2003. Thereafter the DSIC will be 
updated on a quarterly basis to reflect eligible plant additions placed in service during the three-month 
periods ending one month prior to the effective date of each DSIC update. Thus, changes in the DSIC 
rate will occur as follows: 
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25. DISTRIBUTION SYSTEM IMPROVEMENT CHARGE (DSIC) (continued): 
 
 

Effective Date 
Of change 

Date To Which DSIC Eligible 
Plant Additions Reflected 

 

MAYl 
AUGUST 1 

NOVEMBER 1 
FEBRUARY 1 

MARCH31 
JUNE 30 

SEPTEMBER 30 
DECEMBER31 

 

The fixed costs of eligible distribution system improvement projects will consist of depreciation and pre-tax 
return, calculated as follows: 

 
Depreciation: 

 

The depreciation expense will be calculated by applying to the original cost of DSIC-eligible property 
the annual accrual rates employed in the Company' s last base rate case for the plant accounts in which each 
retirement unit of DSIC-eligible property is recorded. 

 

) Pre-Tax Return: 
I 

The pre-tax return will be calculated using the state and federal income tax rates, the Company's 
actual capital structure and actual cost rates for long-term debt and preferred stock as of the last day of the 
three-month period ending one month prior to the effective date of the DSIC and subsequent updates. The 
cost of equity will be the equity return rate approved in the Company's last fully litigated base rate proceeding 
for which a final order was entered not more than two years prior to the effective date of the DSIC. If more 
than two years shall have elapsed between the entry of such a final order and effective date of the DSIC, then 
the equity return rate used in the calculation will be the equity return rate calculated by the Commission staff 
in the latest Quarterly Report on the Earnings of Jurisdictional Utilities released by the Commission and 
labeled Distribution System Improvement Charge Return in its Value Line Water company Group analysis. 

 
DSIC Surcharge Amount: 

 
The charge will be expressed as a percentage carried to two decimal places and will be applied to the 

effective portion of the total amount billed to each consumer under the Company’s otherwise applicable rates 
and charges, excluding amounts billed for public fire protection service and the State Tax Adjustment 
Surcharge (STAS). To calculate the DSIC, one-fourth of the annual fixed costs associated with all property 
eligible for cost recovery under the DSIC will be divided by the company's projected applicable revenue for 
sales of water for the quarterly period during which the charge will be effective. 
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25. DISTRIBUTION SYSTEM IMPROVEMENT CHARGE (DSIC) (continued): 

Formula: 

The formula for calculation of the DSIC surcharge is as follows: 
 
 

DSIC= 
 
 

Where: 

DSI= 

 
PTRR= 

Dep= 

e= 

 
 PQR= 

(DSI x PTRR) + Dep + e 
PQR 

 
 
 

The original cost of eligible distribution system improvement projects, net of 
accumulated depreciation. 

 
the pretax return rate applicable to eligible distribution system improvement projects. 

depreciation expense related to eligible distribution system improvement projects. 

the amount calculated under the annual reconciliation feature as described below. 
 

projected quarterly revenue including revenue from existing consumers plus revenues 
from any consumers which will be acquired by the beginning of the applicable service 
period. 

 

Quarterly Updates: 
 

Supporting data for each quarterly update will be filed with the Commission and served upon the Office   
of Trial Staff, the Office of Consumer Advocate and the Office of Small Business Advocate at least    ten 
(10) days prior to the effective date of the update. 

 
 

3) Safeguards: 
 

Cap: 
 

The DSIC will be capped at 5% of the amount billed to consumers under otherwise applicable rates and 
charges. 

 
Audits/Reconciliation: 

 
The DSIC will be subject to audit at intervals determined by the Commission. It will also be subject to 
annual reconciliation based on a reconciliation period consisting of the twelve months ended December 
31 of each year. 
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25. DISTRIBUTION SYSTEM IMPROVEMENT CHARGE (DSIC) (continued): 
 

The revenue received under the DSIC for the reconciliation period will be compared to the Company's 
eligible costs for that period. The difference between revenue and costs will be recouped or refunded, as 
appropriate, in accordance with Section 1307(e), over a one-year period commencing on April 1 of each year. If 
DSIC revenues exceed DSIC-eligible costs, such over-collections will be refunded with interest. Interest in the 
over-collections will be calculated at the residential mortgage lending rate specified by the Secretary of Banking 
in accordance with the Loan Interest and Protection Law (41 P.S. sec 101, et seq) and will be refunded in the 
same manner as the over-collections. 

 
 

New Base Rates: 
 

The charge will be reset at zero as of the effective date of new base rates that provide for prospective 
recovery of the annual costs that had theretofore been recovered under the DSIC. Thereafter, only the fixed costs 
of new eligible plant additions, that have not previously been reflected in the Company's rate base, would be 
reflected in the quarterly updates of the DSIC. 

 
Earnings Reports: 

 
The charge will also be reset at zero if, in any quarter, data filed with the Commission in the Company ' s 

most recent Annual or Quarterly Earnings Report (Schedule D-2, line 14) show that the Company will earn a rate 
of return that would exceed the allowable rate of return used to calculate its fixed costs under the DSIC as 
described in the Pre-tax return section (or, where two years have elapsed since a applicable ROE determination 
in a rate order, the top of the ROE range as specified in the Commission's most recent Quarterly Report on the 
Earnings of Jurisdictional Utilities, labeled Market Indicated Common Equity Rate in its Value Line Water 
Company Group analysis). 

 
Customer Notice: 

 
Customers shall be notified of changes in the DSIC by including appropriate information on the first bill 

they receive following any change. An explanatory bill insert shall also be included with the first billing. 
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LEAD SERVICE LINE REPLACMENT (LSLR) PROGRAM 
 
 

(1) Supersession 

This section of the Company’s tariff supersedes all other conflicting provisions of this tariff for purposes of 
implementing the Company’s LSLR Program. 

(2) Definitions 

The following words and phrases, when used in Part V of this tariff, shall have the meanings assigned below unless 
the context clearly indicates otherwise: 

 
Curb Stop: A water service shutoff valve located in a water service line near the curb or edge of the street and 

between the water main and the building. 
 
Customer: A party contracting with an entity for service. 
 
Customer-owned Lead Service Line (Customer-owned LSL): The portion of the lead service line extending from the 

curb, property line or entity connection to an entity’s water meter or, if the entity’s meter is located outside 
of the structure or water is not metered by the entity, at the first shutoff valve located within the interior of 
the structure. 

 
Company: Reynolds Water Company 
 
Company-owned Lead Service Line (Company-owned LSL): The portion of the lead service line extending from the 

Company’s main to the Curb Stop. 
 
Distribution system improvement charge (DSIC): The term as defined in 52 Pa. Code § 121.2. 
 
Entity: A public utility as defined in 66 Pa.C.S. § 102 (relating to definitions) engaged in diverting, developing, 

pumping, impounding, distributing or furnishing water service to or for the public for compensation, a 
municipal corporation as defined in 52 Pa. Code § 65.52 (relating to definitions), and an authority as defined 
in 66 Pa.C.S. § 3201(1) (relating to definitions). 

 
Galvanized service line: Iron or steel piping that has been dipped in zinc to prevent corrosion and rusting. 
 
Independent Legal Restrictions: Commission regulations or Orders which otherwise prevent termination of water 

service at a property including but not limited to winter moratorium, medical certifications, or Commission 
directed moratoriums or suspensions. 
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Lead service line (LSL): A service line made of lead that connects the water main to a building inlet and a lead 

pigtail, gooseneck or other fitting that is connected to the lead line.  A galvanized service line is considered a 
lead service line if it ever was or is currently downstream of any lead service line or service line of unknown 
material. 

 
Lead service line replacement (LSLR): A service line, whether entity-owned or customer-owned, installed to replace 

a lead service line. 
 
Lead service line replacement plan (LSLR Plan): A plan and supporting documents submitted to and approved by 

the Commission that specify how an entity intends to implement its lead service line replacement program. 
 
Lead service line replacement program (LSLR Program): A program submitted to and approved by the Commission 

for the replacement of lead service lines by an entity. 
 
Lead service line replacement project (LSLR Project): An entity-scheduled lead service line replacement activity 

either in conjunction with main replacements or as part of a lead service line replacement program. 
 
Lead service line replacement project area (LSLR Project Area): The area encompassing an entity’s scheduled lead 

service line replacement activities, which includes the area within a 1-mile radius of a lead service line 
replacement project if served by the entity. 

 
LSLR Project Commencement: Installation of the first lead service line replacement within a lead service line 

replacement project area. 
 
Partial lead service line replacement (Partial LSLR): A lead service line replacement that does not replace both the 

entity-owned and customer-owned portions of a lead service line. 
 
Property Owner Agreement: An agreement between the Company and a property owner for the replacement of a 

customer-owned LSL that allows the Company’s employees and contractors to gain access to their private 
property in order to replace their customer-owned LSL prior to the initiation of any work by the Company to 
replace the customer-owned LSL. 

 
Service line: The pipe and appurtenances which connect any main to an entity’s water meter or, if the entity’s water 

meter is located outside of the structure or the connection is not metered by the entity, at the first shutoff 
valve located within the interior of the structure. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



Issued July 31, 2026 Effective: September 29, 2026 

REYNOLDS WATER COMPANY Supplement No.14 
To 

Tariff Water - Pa. P.U.C. No. 4 

 

 

                                                                                                                                               Original Page No. 30 
 
 

(3) LSLR Plan 

Notwithstanding the Rules in this tariff relating to customer responsibility for customer service lines, the Company 
will replace customer-owned LSLs pursuant to its LSLR Program and LSLR Plan as initially approved by 
the Commission at Docket No. P-2024-____________, together with future Commission-approved updates.  
The Company may modify its annual cap for LSLRs with Commission approval.  The costs incurred by the 
Company to undertake remediation efforts pursuant to its LSLR Plan shall be recoverable in the Company’s 
DSIC, PENNVEST Surcharge, and in base rates, as applicable. 

The Company’s LSLR Plan applies to any LSL serving any customer, the replacement of which is operationally 
feasible, and where the property owner authorizes the replacement or replaces the line in accordance with the 
Company’s LSLR Program. 

(4) LSLR Annual Cap 

The Company will cap LSLR Projects up to 2 customer-owned LSLRs and a maximum budget of $20,000 on an 
annual basis.  If a customer reimbursement provided pursuant to this tariff or an emergency LSLR causes the 
Company to exceed its annual cap, the Company will increase its current annual cap by the number of 
emergency repairs and/or reimbursements and decrease its annual cap by the same amount for the following 
year only. 

(5) LSL Replacements 

The Company will offer to replace customer-owned LSLs at no direct cost to the customer or property owner, if the 
customer is not the property owner: (i) at any residential or non-residential property where the Company 
replaces a Company-owned main connected to a customer-owned LSL; (ii) at any property where the 
Company replaces a company-owned LSL connected to a customer-owned LSL; and (iii) at any property 
with a private-side only LSL located within a LSLR Project Area where LSLRs are performed; (iv) when the 
Company’s operations crew replaces a Company-owned facility regardless of material, in emergencies, 
including line breaks, leaks, or other unplanned emergency replacements, that is a LSL or that is connected 
to a LSL; (v) and any other circumstance as required to avoid the replacement of a partial LSL. 

Except in the case of non-owner occupied properties at which the Company has received the customer’s acceptance 
of the Company’s offer to replace the customer-owned LSL as set forth in Section (7) below, the Company 
shall enter into a property owner Agreement with the property owner for replacement of a customer-owned 
LSL that allows the Company’s employees and contractors to gain access to their private property in order to 
replace their customer-owned LSL prior to the initiation of any work by the Company to replace the 
customer-owned LSL.  The Property Owner Agreement shall be in a form provided by the Company and 
shall include provisions that require property owners to release and hold harmless the Company from any 
and all claims, causes of action, damages or losses, of any nature, whatsoever with respect to the work 
performed by the Company or its contractors that are not covered by the Company’s LSLR Program 
warranty. 
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(6) Customer Refusal 

Except as set forth below, if after being notified of the Company’s offer to replace at no cost a customer-owned LSL, 
the property owner has not provided an executed Property Owner Agreement authorizing the replacement of 
the customer service line or has refused replacement, the Company will (1) provide the customer and 
property owner, if the customer is not the property owner, with a complete disclosure of the known health 
hazards from the continued use of a LSL, (2) inform the customer or property owner, if the customer is not 
the property owner, that refusal or failure to accept will require replacement of the customer-owned LSL, at 
the customer or property owner’s expense, within 1 year from LSLR Project Commencement for the 
customer or property owner, if the customer is not the property owner, to be eligible for reimbursement, and 
(3) communicate to the customer and property owner, if the customer is not the property owner, that failure 
to allow the Company to complete the LSLR or to replace the customer-owned LSL concurrent with the 
Company replacing the Company-owned LSL will lead to termination of water service under the provisions 
of this tariff prior to the Company replacing the Company-Owned LSL. 

If the customer or property owner, if the customer is not the property owner, does not sign the Property Owner 
Agreement or refuses replacement of the customer-owned LSL within ten days after the Company 
undertakes the aforementioned steps, the Company will require the customer or property owner, if the 
customer is not the property owner, to sign a form documenting their refusal.  If the customer or property 
owner refuses or fails to sign the refusal form, the Company will make a record of and document the 
customer’s refusal or failure to sign the refusal form.  The Company will then schedule to replace its portion 
of the Company-owned LSL and notify the customer in writing of this replacement no later than ten days 
prior to the scheduled replacement and terminate water service at that location the day prior to replacing the 
Company-owned LSL.  The Company will proceed with termination of water service to a location 
irrespective of whether Independent Legal Restrictions would otherwise delay or prohibit termination.  Such 
notice and termination shall be deemed consistent with Chapter 14 of the Public Utility Code.  Moreover, in 
these instances, the Company is not required to comply with termination procedures described in other 
portions of its tariff or the Commission’s regulations. 

At any time prior to completing termination, or, within ten days after termination, the property owner executes the 
Property Owner Agreement, water service will be restored to the property, provided that service will not be 
restored until either both the Company-owned LSL and the customer-owned LSL have been replaced or, in 
the Company’s sole discretion, an alternative, non-lead temporary bypass is installed until both the 
Company-owned LSL and the customer-owned LSL have been replaced. 

The Company will not connect an Applicant to water service where a property owner previously refused or failed to 
accept the Company's offer of a LSLR until the Applicant verifies the replacement of the customer-owned 
LSL by providing a paid invoice from a licensed contractor or a notarized statement from a licensed 
contractor attesting to completion of the LSLR. 
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(7) Service Line Demarcation 

If a shutoff valve is not located within 12 inches of the structure wall of the property, the Company may install a 
shutoff valve during the LSLR to serve as a point of demarcation between the property’s service line and the 
property’s interior water distribution piping. 

The Company shall perfect its ownership of the portion of the service line located within the then-existing right-of-
way in conformance with its tariff to ensure that the Company can obtain necessary permits during the 
planning phase of an LSLR Project. 

(8) Prohibition on Partial LSLRs and Notice Requirements 

Neither a customer nor a property owner may install a Partial LSLR. A Partial LSLR installed after July 23, 2022, 
must result in termination of service until both the Company-owned LSL and customer-owned LSL have 
been replaced.  The Company will proceed with immediate termination of water service to a location being 
served by a partial LSLR installed after July 23, 2022, irrespective of whether Independent Legal 
Restrictions would otherwise delay or prohibit termination.  Such termination shall be deemed consistent 
with Chapter 14 of the Public Utility Code.  Moreover, in these instances, the Company is not required to 
comply with termination procedures described in other portions of its tariff or the Commission’s regulations. 

Where a customer or a property owner, if the customer is not the property owner, elects to replace the customer-
owned LSL, the customer or property owner shall replace the customer-owned LSL concurrent with the Company 
replacing the Company-owned LSL, provided that the customer or property owner, if the customer is not the property 
owner, provides the Company at least 180 days’ notice prior to replacing the customer-owned LSL. 

The Company shall not connect an Applicant for water service to the Company-owned service line at a property 
where a customer or property owner, if the customer is not the property owner, previously refused or failed to accept 
the Company’s offer of a LSLR until the Applicant verifies the replacement of the customer-owned LSL by providing 
a paid invoice from a licensed contractor or a verified statement from a licensed contractor attesting to completion of 
the LSLR. 

(9) Reimbursement 

Where a customer or property owner, if the customer is not the property owner, has replaced its own customer-owned 
LSL, the customer or property owner shall submit to the Company a reimbursement form, which may be provided by 
the Company to a customer or property owner by mail or email upon request or on the Company’s website, and which 
must be completed by the customer or property owner and provided to the Company by mail, email, fax, or hand 
delivery as specified by the Company on its reimbursement form, which contains, at a minimum, a detailed estimate 
and paid invoice from a licensed contractor verifying the replacement of the customer-owned LSL.  Instead of a 
detailed estimate, a verified statement from the contractor attesting to completion of a LSLR may be sufficient in the 
Company’s discretion.  A paid invoice must be submitted. 
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Upon submission of the reimbursement form, the Company will review the information that was provided within 90 
days of receiving the reimbursement form to determine eligibility for a reimbursement.  If sufficient information has 
not been provided at the time of submitting the reimbursement form, the Company will contact the customer or 
property owner to request the necessary information to determine eligibility.  The Company will have an additional 
45 days from the time it receives the additional information to determine a customer’s eligibility for reimbursement. 

A customer or property owner, if the customer is not the property owner, is eligible to receive a reimbursement if the 
customer or property owner’s service address is located within a LSLR Project Area and the customer-owned LSL is 
replaced within one year before or from LSLR Project Commencement.  A customer or property owner, if the 
customer is not the property owner, located within a LSLR Project Area is eligible for a reimbursement of LSLR 
expenses up to 125% of the average cost the Company would have incurred to perform the replacement of a similarly 
sized service line, not to exceed the actual cost to the customer or property owner. 

Reimbursements will be paid directly to the customer or property owner, if the customer is not the property owner, 
through the issuance of a check.  The Company will issue a check within 90 days after verifying that the customer or 
property owner is eligible for reimbursement. 

(10) Warranty 

For customer-owned LSLs replaced by the Company or its contractor, the Company will provide a two-year warranty 
for materials and workmanship of the Company’s LSLR work, including the Company’s restoration of surfaces 
consistent with this tariff, commencing from the date the LSLR is complete.  This warranty shall cover repairs and 
replacements conducted by the Company or its contractor of the LSLR work up to a maximum warranty coverage 
amount of 125% of the Company’s cost for the LSLR work, so long as the customer allows access to the property for 
repairs. 

The warranty does not cover, among other things, damage caused by natural disasters, acts of God, fires, terrorism, 
excavation activities, acts of sabotage, or deliberate damage. The Company shall have no liability for any damage not 
covered by the warranty. 

(11) Limitation of Liability 

The Company’s liability relating to LSLR efforts is limited as set forth in this tariff. 

(12) Restoration 

The Company will backfill to the previous grade any trenches excavated as part of the LSLR process and will fill and 
seal any wall or floor penetrations in the private home.  The Company will restore roadways and sidewalks within the 
public right-of-way.  No other restoration will be conducted for LSLRs.  The Company will not replace any 
landscaping, interior finishes, paving, seeding, or walkways.  All restoration costs shall be borne by the customer or 
property owner, if the customer is not the property owner, unless otherwise required by the Company’s LSLR 
Program warranty. 
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(13) Ownership of Replacement Service Line

After a customer-owned LSL is replaced by the Company, the customer shall continue to own the customer portion of
the Service Line and shall have full responsibility for the repair, replacement and maintenance of the new customer
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July 31, 2026 

Reynolds Water Company 
301 Arlington Drive 
Greenville, PA  16125   

Attention: Bradley R. Gosser 

Pursuant to your authorization, we have prepared a water rate study for Reynolds Water 
Company (Company) based on the level of operations for the twelve-month periods ended 
December 31, 2025, December 31, 2026 and December 31, 2027.  Appropriate ratemaking 
adjustments for known and measurable changes were made in order to reflect a more current level 
of cost of service. 

On the basis of the supporting data presented in the following report, it is our opinion that 
the Company cannot continue to operate its water system without rate relief.  The proposed rate 
increase is necessary in order that the Company may provide reasonable and adequate service to its 
customers, recover its expenses, be permitted an opportunity to earn a reasonable return on its 
investment, and attract capital for future improvements.   

We recommend that the Company file with the Public Utility Commission, Tariff Water-Pa. 
P.U.C. No. 4, Supplement 14, which proposes an increase in water rates for all general classes of 
service by approximately 54.7 percent.  The overall increase in annual operating revenue from 
customers is approximately 54.4 percent. 

The following report presents our conclusions in appropriate form for filing with the 
Pennsylvania Public Utility Commission in response to the data required under Subchapter 53.52 of 
the Commission's Tariff Regulations at Chapter 53 of Title 52 Pa. Code. 

 Respectfully submitted, 

GANNETT FLEMING VALUATION 
 AND RATE CONSULTANTS, LLC 

 GREGORY R. HERBERT
Project Manager, Rate Studies

Gannett Fleming Valuation 
and Rate Consultants, LLC 
(a Company) 

300 Sterling Parkway, Suite 200 
Mechanicsburg, PA 17050 
717.763.7211  
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THE REYNOLDS WATER COMPANY 

Statement of Reasons for Proposed Rate Increase 

Pursuant to Subsection 53.52 Tariff Regulations 

Brief Overview of Filing 

The Reynolds Water Company (Company) is submitting the Tariff Water - Pa. P.U.C. No. 

4, Supplement 14 on July 31, 2026, with a proposed effective date of September 29, 2026.  The 

Tariff presents increased rates for water service totaling $359,994 per annum.  The 

proposed rate increase is necessary in order that it may provide reasonable and 

adequate service to its customers, recover its expenses, be permitted an opportunity to earn 

a reasonable return on its investment, and attract capital for future improvements.   

The Tariff presents proposed rates which are driven largely, but not exclusively, by the time 

since its last rate case in 2018 and the ongoing capital improvements since the Company’s prior 

rate case and the projected capital improvements in the following Rate Study that are required to 

provide safe and reliable drinking water to its customers. 

For the twelve months ended December 31, 2025, the future test year ending December 31, 

2026 and the fully projected future test year of December 31, 2027, water service operations at 

present rates produced net operating income as follows: 

12-31-2025 12-31-2026 12-31-2027

Net operating Income –$98,467  –$94,761  $137,327 

Rate of Return  –5.37% –6.18%     7.99% 

The Tariff is based upon fully projected future test year operations ending December 31, 

2027.  The information and data submitted in support of the Tariff supports an increase in rates of 

$359,994 based on a fair rate of return of 7.99% on fixed capital investment and the recovery of 

operating expenses, taxes other than income, depreciation expense, amortization of regulatory 

liabilities and income taxes.   

The Company 

Reynolds Water Company was organized in 1951 as a for-profit corporation to provide 

sanitary water service to residents and businesses located near the former Camp Reynolds in 

Mercer County. Greenville-Reynolds Development Corporation, a not-for-profit corporation engaged 

in the development and management of three industrial parks in the area is the sole stockholder. 

The plant design capacity is 1,451,520 gpd and maximum production is 1,000,00 gpd. The 

components of the plant are a raw water pump station, chemical feed equipment, sedimentation 
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basins, filters, high service pumps, filter backwash equipment (tanks and valves) analytical 

equipment (online and lab), plant SCADA/telemetry equipment and piping valves meters and assets 

in the system (booster pumps, tanks, etc.). The treatment of the plant consists of oxidation, 

coagulation, pH adjustments, sedimentation, filtration, disinfection, and pumping. 

The Company’s service area comprises portions of Pymatuning, Hempfield and Delaware 

Townships, and service is supplied to 750 customers.  

Operating Revenues 

Pro Forma operating revenues for the twelve months ended December 31, 2025, December 

31, 2026 and December 31, 2027 are summarized on the Statement of Revenues of the supporting 

data.   

Operating Expenses 

Operating expense adjustments include pro forma salaries and wages, purchased power, 

chemicals, pumping maintenance expense, and rate case expense.  Pro forma operating expense 

adjustments are found in Schedule D. The Company also adjusted a onetime log reduction 

programming operating expense to be amortized and recovered by the Company over 3 years. 

Original Cost – Plant in Service 

Original Cost of Plant in Service for the test year ended December 31, 2025, reflect the 

Company’s records as of that date.  The plant additions for 2026 are already underway and the 

Company is actively securing funding for the 2027 additions and include the following: the main 

replacement on North Chancellor and related services; the cover replacement for the water 

reservoir, hydrant replacements, meter replacements, and treatment plant upgrades. 

Rate Base 

Schedule E shows the Utility Plant in Service, Accumulated Depreciation Expense and 

Annual Depreciation Expense for the Historic Test Year, the Fully Projected Future Test Year. The 

measure of value includes the original cost plant in service less accrued depreciation.   
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Rate of Return 

Based on the Company’s current information and a hypothetical capital structure, the 

recommended overall rate of return is 7.99% as of December 31, 2027, as shown below.  The 

overall rate of return is based on a hypothetical capital structure using 45% debt and 55% equity. 

The embedded debt cost rate of 5.85% is equal to the three-month average of A rated Public Utility 

Bond Yields.  The Company’s cost of equity is at least 9.75%, the PA PUC’s current allowable DSIC 

rate for water utility distribution system improvement charge purposes. 

Ratios 

Cost 

Rate 

Weighted 

Cost 

Debt 45.0% 5.85% 2.63% 

Equity 55.0% 9.75% 5.36% 

Overall 100.0%  7.99%

Rate Design 

The Company is requesting an increase in operating revenues of approximately $359,994 

or 54.2% increase in revenue from the sale of water.  The existing rates are composed of a 

common schedule of minimum charges which vary by meter size and separate consumption 

charges The Company is proposing across-the-board increases to the flat rates, minimum 

charges and volumetric charges by 54.2%.   

The bill for a typical water residential customer using 4,400 gallons per month with a 5/8-

inch meter will increase from $60.26 per quarter to $92.94 per quarter or 54.2%.   
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THE REYNOLDS WATER COMPANY 

TOTAL NUMBER OF CUSTOMERS SERVED AND
NUMBER OF CUSTOMERS WHOSE BILLS WILL BE INCREASED 

Customer Class Number of Customers 
Residential 597 
Commercial 73 
Industrial 32 
Public 2 
Private Fire 45 
Public Fire 1 
Total 750 
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THE REYNOLDS WATER COMPANY 

NUMBER OF CUSTOMERS WHOSE BILLS WILL BE DECREASED 

Under the proposed rates, no customers' bills will be decreased for water service. 

CALCULATION OF TOTAL REVENUE DECREASE 
UNDER THE PROPOSED RATES PROJECTED TO AN ANNUAL BASIS 

Under the proposed rates, operating revenues for water service will not decrease. 
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STATEMENT OF THE EFFECT OF THE PROPOSED 
TARIFF CHANGES ON THE UTILITY'S CUSTOMERS 

Pursuant to Subsection 53.52(a)(1) through (a)(11) 
of Tariff Regulations 

(a)(1): Refer to page 1 of the Rate Study and Data in Support of Tariff Water-Pa. P.U.C. 

No. 4, Supplement 14.  

(a)(2),(3): Refer to page 4 of the Rate Study and Data in Support of Tariff Water-Pa. P.U.C. 

No. 4, Supplement 14. 

(a)(4):  The proposed tariff changes will increase all customers' rates for water service by 

varying percentages and overall by approximately 17.2%.  The total increase in 

revenues is approximately 16.9 percent. 

(a)(5): Refer to Schedule C for the effect of the proposed tariff changes on the Company's 

revenues and expenses. 

(a)(6): The proposed tariff changes will not change the service rendered by the Company. 

(a)(7): Not applicable, since this application is part of a general rate increase. 

(a)(8): Not applicable, since this application is part of a general rate increase. 

(a)(9): Customer polls were not taken to indicate customer acceptance and desire for the 

proposed tariff changes.  The tariff changes are in the public interest as stated in 

response to Subsection 53.52(a)(1) of the tariff regulations. 

(a)(10): The Company will implement the proposed tariff changes upon the Commission's 

approval. 

(a)(11): Not applicable. 
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STATEMENT OF THE EFFECT OF THE PROPOSED 
TARIFF CHANGES ON THE UTILITY'S CUSTOMERS 

Pursuant to Subsection 53.52(b)(1) through (b)(6) 
of Tariff Regulations 

(b)(1): Refer to pages 1 through 4 of the Rate Study and Data in Support of Tariff Water-

Pa. P.U.C. No. 4, Supplement 14. 

(b)(2): Refer to Schedule D of the Rate Study and Data in Support of Tariff Water-Pa. 

P.U.C. No. 4, Supplement 14. 

(b)(3): Refer to page 4 of the Rate Study and Data in Support of Tariff Water-Pa. P.U.C. 

No. 4, Supplement 14. 

(b)(4): Refer to Schedule C of the Rate Study and Data in Support of Tariff Water-Pa. 

P.U.C. No. 4, Supplement 14. 

(b)(5): Refer to page 6 of the Rate Study and Data in Support of Tariff Water-Pa. P.U.C. 

No. 4, Supplement 14. 

(b)(6): Refer to page 6 of the Rate Study and Data in Support of Tariff Water-Pa. P.U.C. 

No. 4, Supplement 14. 
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STATEMENT OF THE EFFECT OF THE PROPOSED 
TARIFF CHANGES ON THE UTILITY'S CUSTOMERS 

Pursuant to Subsection 53.52(c)(1) through (c)(6) 
of Tariff Regulations 

(c)(1): Refer to Schedule D of the Rate Study and Data in Support of Tariff Water-Pa. 

P.U.C. No. 4, Supplement 14. 

(c)(2): Refer to Schedule B of the Rate Study and Data in Support of Tariff Water-Pa. 

P.U.C. No. 4, Supplement 14. 

(c)(3): Refer to Schedule E of the Rate Study and Data in Support of Tariff Water-Pa. 

P.U.C. No. 4, Supplement 14. 

(c)(4): Refer to Schedule E of the Rate Study and Data in Support of Tariff Water-Pa. 

P.U.C. No. 4, Supplement 14. 

(c)(5): Refer to Schedule D of the Rate Study and Data in Support of Tariff Water-Pa. 

P.U.C. No. 4, Supplement 14. 

(c)(6):  Not applicable. 
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A. Utility Name:

B. Street Address:

C. City or Borough: Township:

D. County: Zip Code:

E. Area Served:

A.
Corporation: x Partnership: Individual: Other: Wholly-Owned Subsidiary

B. If a corporation list names of the officers.  If an individual or partnership list the

C. If the controlling ownership of this utility changed during the last twelve (12) months,
state the date of ownership change and the name and address of the prior owner.

D. Date the utility was formed or incorporated:

E. Yes.

A. Name and Title:
B. Address:

C. City or Borough:
D.

E.
e-mail address: gherbert@gftinc.com

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265 Harrisburg, PA 17120

Information Required for Small Water Utilities Requesting a Rate Increase
under 52 Pa CS § 53.54 

II. TYPE OF ORGANIZATION AND PRINCIPAL OFFICERS

I. NAME OF UTILITY, OFFICE MAILING ADDRESS AND AREA SERVED

Reynolds Water Company

301 Arlington Drive

If not an officer, owner or employee, give name of firm employed by:
Gannett Fleming Valuation and Rate Consultants, LLC

610-783-3786

Estimated approximately 1951

Gregory R. Herbert, Project Manager
300 Sterling Parkway, Suite 200

Is the utility controlled by another corporation?    Y      N      If yes, by whom?

Fax Number with Area Code:

Telephone Number with Area Code:
Cell Phone Number with Area Code:

Mechanicsburg, Pennsylvania
610-783-3786

III. PERSON TO CONTACT REGARDING THE INFORMATION SUPPLIED ON THESE FORMS

Greenville-Reynolds Development Corporation

Greenville

Pymatuning, Hempfield and Delaware Townships

Delaware

Mercer 16125

name of the individual or each partner.

Type of Ownership:

Schedule A 
Page 1 of 1
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End of Prior Year  
12/31/2024

End of Test Year  
12/31/2025

3,597,984$  3,651,618$                 
5,757$  5,335$  

3,603,741$  3,656,953$                 

1,977,526$  2,075,167$                 
1,626,215$  1,581,786$                 

24,442$  9,335$  
(3,552)$  (13,025)$  

36,855$  47,673$  
28,459$  29,333$  
55,533$  30,100$  

141,737$  103,416$  

-$  
-$  -$  

1,767,952$  1,685,202$                 

End of Prior Year  
12/31/2024

End of Test Year  
12/31/2025

STOCKHOLDERS' EQUITY
10,000$  10,000$  

799,483$  799,483$  
599,152$  495,537$  

1,408,635$  1,305,021$                 

275,917$  216,132$  

20,174$  10,990$  
40,328$  11,995$  

-$  1,701$  
-$  117,000$  

5,019$  4,210$  

17,879$  18,155$  
83,400$  164,050$  

-$  -$  

1,767,952$  1,685,202$                 

    105.0 Construction Work In Progress

    141.0 Accounts Receivable

   201.0  Common Stock

    108.1 Less: Accumulated Depreciation

TOTAL UTILITY PLANT

BALANCE SHEETS

CURRENT ASSETS

    162.0 Prepayments

    114.0 Utility Plant Acquisition Adjustment

    174.0 Other Current Assets

NET UTILITY PLANT

TOTAL OTHER ASSETS and DEFERRED CHARGES

LONG-TERM DEBT

    235.0  Customers' Deposits

   224.0  Long-term debt

LIABILITIES & EQUITY

    186.0  Deferred Debt Expense

    255.0  Deferred Investment Tax Credits

   211.0  Capital in Excess of Par Value

TOTAL ASSETS

Name of Utility:  Reynolds Water Company

OTHER LIABILITIES and DEFERRED CREDITS

    237.0  Accrued Interest

Name of Utility:  Reynolds Water Company

UTILITY PLANT

ASSETS

BALANCE SHEETS

TOTAL CURRENT ASSETS

    241.0  Other Current Liabilities

    101.0 Utility Plant in Service

    144.0 Notes Receivable
    151.0 Materials and Supplies

    131.1 Cash

    186.0  Deferred Charges/Debits

TOTAL STOCKHOLDERS' EQUITY

TOTAL CURRENT LIABILITIES

    232.0  Notes Payable

    252.0  Advances for Construction

OTHER ASSETS and DEFERRED CHARGES

    231.0  Accounts Payable - (Disposal Co.)
    231.0  Accounts Payable - (Development Corp.)
    231.0  Accounts Payable
                Current Portion of Long-term Debt

TOTAL OTHER LIABILITIES and DEFERRED CREDITS

   215.0  Retained Earnings

    253.0  Other Deferred Credits

    186.0  Other

TOTAL LIABILITIES & EQUITY

CURRENT LIABILITIES

    282.0  Deferred Inc. Taxes - Lib. Depr.
    271.0  Contributions in Aid of Construction

Schedule B 
Page 1 of 1
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Future Test Year 
@ 12/31/2026

Fully Projected 
Future Test Year 
@ 12/31/2027

Fully Projected 
Future Test Year @ 

12/31/2027
Beginning 

of year
End of 
year 12/31/2025

Test Year 
12/31/2025

Annualization  
adjustments

Annualization  
adjustments

Totals as 
Annualized 

Proposed 
Increase 

 Totals after 
Increase

CUSTOMER CLASS (1) (2) (3) (4) (5) (6) (7=4+5+6) (8) (9=7+8)
Metered Sales:
   461.1  Residential 600 597 391,405 393,202$             393,202$             214,901$             608,103$                 
   461.2  Commercial 73 73 56,436 57,053$                57,053$                31,181$                88,234$  
   461.3  Industrial 32 32 126,307 126,084$             126,084$             68,905$                194,989$                 
   461.3  Public 2 2 23,797 23,324$                23,324$                12,747$                36,071$  
   461.3  Private Fire 45 45 58,409 58,302$                58,302$                31,862$                90,165$  
   461.6  Other (Public Fire) 1 1 727 727$  727$  397$  1,124$  

SUB-TOTAL 753 750 657,081$            658,692$             -$  -$  658,692$             359,994$             1,018,686$              

-$  -$  -$  -$  -$  -$  -$  
3,410$                 3,535$  -$  -$  3,535$  -$  3,535$  

TOTAL REVENUE 660,491$            662,227$             -$  -$  662,227$             359,994$             1,022,221$              

Number of Customers 
for the Test Year Ended 

12/31/2025
 Actual Revenues for the Year Ended 

mm/dd

Statements of Revenues 

Name of Utility: Reynolds Water Company

    470.0  Penalties and Forfeitures
    474.0  Other Revenue

Schedule C
 

Page 1 of 7
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REYNOLDS WATER COMPANY

APPLICATION OF PRESENT RATES AND PROPOSED RATES TO CONSUMPTION ANALYSIS
YEAR ENDED DECEMBER 31, 2025

Rate Block Number Present Present Proposed Proposed Proposed
1000 Gallons Of Bills Consumption Rate Revenue Consumption Rate Revenue

(1) (2) (3) (4) (5) (6) (7) (8)

Residential - Monthly

Service Charge
5/8" 6,759            17.80            120,310        -                27.53$       186,075$      
3/4" 26.70            -               -                41.29         -               
1" 24                 44.51            1,068            -                68.83         1,652            
1 1/2" 360               89.02            32,047          -                137.67       49,561          
2" 24                 142.44          3,419            -                220.28       5,287            
3" 267.07          -               413.02       -               
4" 445.12          -               688.38       -               
6" 890.25          -               1,376.77    -               
8" 1,424.40       -               2,202.83    -               
Total - Service Charge 7,167            -                        156,844        -                242,575        

Minimum Usage 5,502                    -$              -$             5,502            -$           -$             
First 6,667 14,080                  9.6497          135,871        14,080          14.9233     210,125        
Next 160,000 10,618                  8.8411          93,873          10,618          13.6728     145,176        
Over 166,667 1,284                    5.1508          6,614            1,284            7.9657       10,228          

-               31,484                  236,358        31,484          365,528        

Total Residential 7,167            31,484                  393,202$      31,484          608,103$      

Commercial  - Monthly

Service Charge
5/8" 716               -                        17.80$          12,745$        -                27.53$       19,711$        
3/4" -                        26.70            -               -                41.29         -               
1" 40                 -                        44.51            1,780            -                68.83         2,753            
1 1/2" 27                 -                        89.02            2,404            -                137.67       3,717            
2" 36                 -                        142.44          5,128            -                220.28       7,930            
3" 12                 -                        267.07          3,205            -                413.02       4,956            

Total - Service Charge 831               -                        25,261          -                39,068          

Minimum Usage 724                       -$              -$             724               -$           -$             
First 6,667 949                       9.6497          9,155            949               14.9233     14,158          
Next 160,000 2,560                    8.8411          22,637          2,560            13.6728     35,008          
Over 166,667 -                        5.1508          -               -                7.9657       -               

-               4,233                    31,792          4,233            49,166          

Total Commercial 831               4,233                    57,053          4,233            88,234          

Industrial  - Monthly

Service Charge
5/8" 141               -                        17.80$          2,510$          -                27.53$       3,882$          
3/4" 26.70            -               41.29         -               
1" 60                 -                        44.51            2,671            -                68.83         4,130            
1 1/2" 84                 -                        89.02            7,478            -                137.67       11,564          
2" 12                 -                        142.44          1,709            -                220.28       2,643            
3" -                        267.07          -               -                413.02       -               
4" -                        445.12          -               -                688.38       -               
6" 12                 -                        890.25          10,683          -                1,376.77    16,521          
8" -                        1,424.40       -               -                2,202.83    -               

Total - Service Charge 309               -                        25,050$        -                38,740$        

Minimum Usage 791                       -$              -$             791               -$           -$             
First 6,667 280                       9.6497          2,704            280               14.9233     4,182            
Next 160,000 7,103                    8.8411          62,796          7,103            13.6728     97,114          
Over 166,667 6,899                    5.1508          35,534          6,899            7.9657       54,953          

-               15,073                  101,033        15,073          156,248        

Total Industrial 309               15,073                  126,084        15,073          194,989        

Schedule C 
Page 2 of 7
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Public  - Monthly

Service Charge
5/8" 8                   -                        17.80$          142$             -                27.53$       220$             
3/4" 26.70            -               41.29         -               
1" -                        44.51            -               -                68.83         -               
1 1/2" -                        89.02            -               -                137.67       -               
2" 12                 -                        142.44          1,709            -                220.28       2,643            
3" 12                 -                        267.07          3,205            -                413.02       4,956            
4" -                        445.12          -               -                688.38       -               
6" -                        890.25          -               -                1,376.77    -               
8" -                        1,424.40       -               -                2,202.83    -               

Total - Service Charge 32                 -                        5,057$          -                7,820$          

Minimum Usage 189                       -$              -$             189               -$           -$             
First 6,667 31                         9.6497          296               31                 14.9233     458               
Next 160,000 2,033                    8.8411          17,972          2,033            13.6728     27,793          
Over 166,667 -                        5.1508          -               -                7.9657       -               

-               2,252                    18,268          2,252            28,251          

Total Public 32                 2,252                    23,324          2,252            36,071          

Total Metered Sales 8,339 53,042 599,663$      53,042 927,397$      

Private Fire  - Monthly

Service Charge
1" 36                 -                        86.23            3,104            -                133.35       4,801            
6" 216               -                        110.42          23,851          -                170.76       36,884          
8" 72                 -                        129.35          9,313            -                200.04       14,403          

Total - Service Charge 324               -                        36,268$        -                56,088$        

Private Hydrants 364 -                        60.58            22,034          -                93.69         34,077          

Total Private Fire 688               58,302          90,165          

Private Hydrants 12 -                        60.58            727               -                93.69         1,124            

Schedule C 
Page 3 of 7
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REYNOLDS WATER COMPANY

APPLICATION OF PRESENT RATES AND PROPOSED RATES TO CONSUMPTION ANALYSIS
YEAR ENDED DECEMBER 31, 2025

Rate Block Number Present Present Proposed Proposed Proposed
1000 Gallons Of Bills Consumption Rate Revenue Consumption Rate Revenue

(1) (2) (3) (4) (5) (6) (7) (8)

Residential - Monthly

Service Charge
5/8" 6,759            17.80            120,310        -                27.53$       186,075$      
3/4" 26.70            -               -                41.29         -               
1" 24                 44.51            1,068            -                68.83         1,652            
1 1/2" 360               89.02            32,047          -                137.67       49,561          
2" 24                 142.44          3,419            -                220.28       5,287            
3" 267.07          -               413.02       -               
4" 445.12          -               688.38       -               
6" 890.25          -               1,376.77    -               
8" 1,424.40       -               2,202.83    -               
Total - Service Charge 7,167            -                        156,844        -                242,575        

Minimum Usage 5,502                    -$              -$             5,502            -$           -$             
First 6,667 14,080                  9.6497          135,871        14,080          14.9233     210,125        
Next 160,000 10,618                  8.8411          93,873          10,618          13.6728     145,176        
Over 166,667 1,284                    5.1508          6,614            1,284            7.9657       10,228          

-               31,484                  236,358        31,484          365,528        

Total Residential 7,167            31,484                  393,202$      31,484          608,103$      

Commercial  - Monthly

Service Charge
5/8" 716               -                        17.80$          12,745$        -                27.53$       19,711$        
3/4" -                        26.70            -               -                41.29         -               
1" 40                 -                        44.51            1,780            -                68.83         2,753            
1 1/2" 27                 -                        89.02            2,404            -                137.67       3,717            
2" 36                 -                        142.44          5,128            -                220.28       7,930            
3" 12                 -                        267.07          3,205            -                413.02       4,956            

Total - Service Charge 831               -                        25,261          -                39,068          

Minimum Usage 724                       -$              -$             724               -$           -$             
First 6,667 949                       9.6497          9,155            949               14.9233     14,158          
Next 160,000 2,560                    8.8411          22,637          2,560            13.6728     35,008          
Over 166,667 -                        5.1508          -               -                7.9657       -               

-               4,233                    31,792          4,233            49,166          

Total Commercial 831               4,233                    57,053          4,233            88,234          

Industrial  - Monthly

Service Charge
5/8" 141               -                        17.80$          2,510$          -                27.53$       3,882$          
3/4" 26.70            -               41.29         -               
1" 60                 -                        44.51            2,671            -                68.83         4,130            
1 1/2" 84                 -                        89.02            7,478            -                137.67       11,564          
2" 12                 -                        142.44          1,709            -                220.28       2,643            
3" -                        267.07          -               -                413.02       -               
4" -                        445.12          -               -                688.38       -               
6" 12                 -                        890.25          10,683          -                1,376.77    16,521          
8" -                        1,424.40       -               -                2,202.83    -               

Total - Service Charge 309               -                        25,050$        -                38,740$        

Minimum Usage 791                       -$              -$             791               -$           -$             
First 6,667 280                       9.6497          2,704            280               14.9233     4,182            
Next 160,000 7,103                    8.8411          62,796          7,103            13.6728     97,114          
Over 166,667 6,899                    5.1508          35,534          6,899            7.9657       54,953          

-               15,073                  101,033        15,073          156,248        

Total Industrial 309               15,073                  126,084        15,073          194,989        

Schedule C 
Page 4 of 7
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Public  - Monthly

Service Charge
5/8" 8                   -                        17.80$          142$             -                27.53$       220$             
3/4" 26.70            -               41.29         -               
1" -                        44.51            -               -                68.83         -               
1 1/2" -                        89.02            -               -                137.67       -               
2" 12                 -                        142.44          1,709            -                220.28       2,643            
3" 12                 -                        267.07          3,205            -                413.02       4,956            
4" -                        445.12          -               -                688.38       -               
6" -                        890.25          -               -                1,376.77    -               
8" -                        1,424.40       -               -                2,202.83    -               

Total - Service Charge 32                 -                        5,057$          -                7,820$          

Minimum Usage 189                       -$              -$             189               -$           -$             
First 6,667 31                         9.6497          296               31                 14.9233     458               
Next 160,000 2,033                    8.8411          17,972          2,033            13.6728     27,793          
Over 166,667 -                        5.1508          -               -                7.9657       -               

-               2,252                    18,268          2,252            28,251          

Total Public 32                 2,252                    23,324          2,252            36,071          

Total Metered Sales 8,339 53,042 599,663$      53,042 927,397$      

Private Fire  - Monthly

Service Charge
1" 36                 -                        86.23            3,104            -                133.35       4,801            
6" 216               -                        110.42          23,851          -                170.76       36,884          
8" 72                 -                        129.35          9,313            -                200.04       14,403          

Total - Service Charge 324               -                        36,268$        -                56,088$        

Private Hydrants 364 -                        60.58            22,034          -                93.69         34,077          

Total Private Fire 688               58,302          90,165          

Private Hydrants 12 -                        60.58            727               -                93.69         1,124            

Schedule C 
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REYNOLDS WATER COMPANY

COMPARISON OF BILLS UNDER PRESENT AND PROPOSED RATES
ALL CUSTOMER CLASSES - MONTHLY
FOR 5/8-INCH METER CONNECTIONS

CONSUMPTION PRESENT PROPOSED
GALLONS RATES RATES AMOUNT PERCENT

(1) (2) (3) (4) (5)

0 17.80$         27.53$         9.73$            54.66%
1,000 21.01           32.50           11.49            54.66%
2,000 30.66           47.42           16.76            54.66%
3,000 40.31           62.35           22.03            54.66%
4,000 49.96           77.27           27.31            54.65%
4,400 53.82           83.24           29.42            54.65%
5,100 60.58           93.68           33.11            54.65%
6,000 69.26           107.12         37.85            54.65%
7,000 78.64           121.62         42.98            54.65%
8,000 87.48           135.30         47.81            54.65%
9,000 96.32           148.97         52.64            54.65%

10,000 105.17         162.64         57.48            54.65%
11,000 114.01         176.31         62.31            54.65%
12,000 122.85         189.99         67.14            54.65%
13,000 131.69         203.66         71.97            54.65%
14,000 140.53         217.33         76.80            54.65%
15,000 149.37         231.01         81.63            54.65%
16,000 158.21         244.68         86.47            54.65%
17,000 167.05         258.35         91.30            54.65%
18,000 175.89         272.02         96.13            54.65%
19,000 184.74         285.70         100.96          54.65%
20,000 193.58         299.37         105.79          54.65%
25,000 237.78         367.73         129.95          54.65%
30,000 281.99         436.10         154.11          54.65%
35,000 326.19         504.46         178.27          54.65%
40,000 370.40         572.83         202.43          54.65%
48,800 448.20         693.15         244.95          54.65%
50,000 458.81         709.55         250.74          54.65%
60,000 547.22         846.28         299.06          54.65%
70,000 635.63         983.01         347.38          54.65%
80,000 724.04         1,119.74      395.69          54.65%
90,000 812.45         1,256.47      444.01          54.65%

100,000 900.86         1,393.19      492.33          54.65%
110,000 989.28         1,529.92      540.65          54.65%
120,000 1,077.69      1,666.65      588.96          54.65%
130,000 1,166.10      1,803.38      637.28          54.65%
140,000 1,254.51      1,940.11      685.60          54.65%
150,000 1,342.92      2,076.83      733.91          54.65%
175,000 1,533.20      2,371.10      837.90          54.65%
200,000 1,661.97      2,570.24      908.27          54.65%
250,000 1,919.51      2,968.52      1,049.02       54.65%

BILLS UNDER
INCREASE
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REYNOLDS WATER COMPANY

COMPARISON OF BILLS UNDER PRESENT AND PROPOSED RATES
PUBLIC CUSTOMER CLASS - MONTHLY

FOR 2-INCH METER CONNECTIONS

CONSUMPTION PRESENT PROPOSED
GALLONS RATES RATES AMOUNT PERCENT

(1) (2) (3) (4) (5)

0 142.44$       220.28$       77.84$          54.65%
1,000 142.44         220.28         77.84            54.65%
2,000 142.44         220.28         77.84            54.65%
3,000 142.44         220.28         77.84            54.65%
4,000 142.44         220.28         77.84            54.65%
4,400 142.44         220.28         77.84            54.65%
5,100 142.44         220.28         77.84            54.65%
6,000 148.88         230.23         81.36            54.65%
7,000 158.26         244.74         86.48            54.65%
8,000 167.10         258.41         91.32            54.65%
9,000 175.94         272.09         96.15            54.65%

10,000 184.78         285.76         100.98          54.65%
11,000 193.62         299.43         105.81          54.65%
12,000 202.46         313.10         110.64          54.65%
13,000 211.30         326.78         115.47          54.65%
14,000 220.14         340.45         120.31          54.65%
15,000 228.99         354.12         125.14          54.65%
16,000 237.83         367.80         129.97          54.65%
17,000 246.67         381.47         134.80          54.65%
18,000 255.51         395.14         139.63          54.65%
19,000 264.35         408.81         144.46          54.65%
20,000 273.19         422.49         149.30          54.65%
25,000 317.40         490.85         173.45          54.65%
30,000 361.60         559.22         197.61          54.65%
35,000 405.81         627.58         221.77          54.65%
40,000 450.01         695.94         245.93          54.65%
50,000 538.42         832.67         294.25          54.65%
50,000 538.42         832.67         294.25          54.65%
60,000 626.84         969.40         342.56          54.65%
70,400 718.78         1,111.60      392.81          54.65%
80,000 803.66         1,242.86      439.20          54.65%
90,000 892.07         1,379.58      487.52          54.65%

100,000 980.48         1,516.31      535.83          54.65%
110,000 1,068.89      1,653.04      584.15          54.65%
120,000 1,157.30      1,789.77      632.47          54.65%
130,000 1,245.71      1,926.50      680.78          54.65%
140,000 1,334.12      2,063.22      729.10          54.65%
150,000 1,422.53      2,199.95      777.42          54.65%
175,000 1,612.81      2,494.21      881.40          54.65%
200,000 1,741.58      2,693.36      951.78          54.65%
250,000 1,999.12      3,091.64      1,092.52       54.65%

BILLS UNDER
INCREASE
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FTY 
Annualization

FPFTY 
Annualization FPFTY Totals as Proposed FPFTY Totals after

Prior Year  2024 Test Year 2025 Adjustments FTY 2026 Adjustments Annualized Increase Increase
(1) (2) (3) (4) (5) (6=4+5) (7) (8=6+7)

(Under Present) (Under Proposed)
 $            649,534  $            662,227 -$   $            662,227 -$  662,227$             359,994$             1,022,221$  

  601.0  Operating Labor 172,332$             177,025$             (3,593)$                 $            173,432 16,523$               189,955$             -$  189,955$  
  620.0  Operating Supplies 38,948                 50,740$               -  50,740                 -  50,740                 -  50,740 
  601.1  Maintenance Labor 442 542$  (11)  531 51 582 -  582  
  620.1  Maintenance Supplies 24,404                 40,969                 -  40,969                 -  40,969                 -  40,969 
  610.0  Purchased Water -  -  -  -  -  -  -  -  
  615.0  Purchased Power 31,096                 35,784                 7,505 43,289                 -  43,289                 -  43,289 
  635.0  Testing Expense -  -  -  -  -  -  -  -  
  618.0  Chemicals 92,604                 128,706               (8,173) 120,533               -  120,533               -  120,533  
  655.0  Insurance 77,070                 77,652                 -  77,652                 2,718 80,370                 -  80,370 
  601.0  General Office Salaries 59,143                 60,889                 (1,236) 59,653                 5,683 65,336                 -  65,336 
  675.0  General Office Expenses 61,567                 59,327                 -  59,327                 -  59,327                 -  59,327 
  675.0  Uncollectible Accounts 1,810 1,355 -  1,355 -  1,355 740 2,095 
  665.0  Regulatory Commission Expense 23,228                 19,026                 -  19,026                 -  19,026                 -  19,026 
  666.0  Rate Case Expense -  -  -  -  29,500                 29,500                 -  29,500 
  403.0  Depreciation Expense 99,046                 100,607               935 101,543               4,958 106,501               -  106,501  
  675.0  Other Misc. Expenses 13,555                 22,290$               867 23,157                 12,000                 35,157                 -  35,157 
Taxes:
  409.0  Federal Income Taxes (16,734)$             (37,746)$             (37,746)$             (37,746)$             55,349$               17,602$   
  409.0  State Income Taxes -  -  -  8,280 8,280 
  409.0  PURTA 16,899$               19,164                 19,164                 19,164                 19,164 
  408.0  All Other Taxes -$  -$  -  -  -  
Total Expenses 695,410$            756,331$            (3,706)$                752,625$            71,432$               824,057$            64,369$               888,426$  

(45,876)$             (94,104)$             (90,398)$             (161,830)$           295,625$             133,795$  

3,950$                 3,532$                 3,532$                 3,532$                 3,532$  

Non-Operating Deductions:
-  -  

12,676$               7,897$                 7,897$                 7,897 37,294$               45,191 
(54,602)$             (98,469)$             -$  (94,763)$             -$  (166,195)$           258,331$             92,136$   

Rate Base 1,685,202$         1,636,463.22      1,718,296$         1,718,296$  
ROR -5.37% -5.31% -9.21% 7.99%

1. Carried over from Statements of Revenues

  427.0  Interest
Net Income

Actual  for the Year 

Statements of Income

  426.0  Other

Total Revenue: 1

Operating Expenses:

Name of Utility: Reynolds Water Company

Net Operating Income

421.0  Non-Operating Income

Schedule D
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Summary of Pro Forma Operating and Maintenance Expense and Adjustments as of December 31, 2027

12/31/26 
Annualization

12/31/26   Totals 
as

12/31/27 
Annualization

12/31/27   Totals 
as

Adjustments for 
Proposed

12/31/27        
Pro Forma O&M

Prior Year  2024 Test Year 2025 Adjustments Annualized Adjustments Annualized Increase Total
(1) (2) (3) (4=2+3) (5) (6=2+3+4) (6) (7)

Water Collection System
  601.1  Maintenance Labor 442$                    542$                    (11)$                    531$                    51$                      582$                    582$                   

-                       -                       -                      
Total Collection System 442$                    542$                    (11)$                    531$                    51$                      582$                    -$                         582$                   

Pumping System
  601.0  Operating Labor 36,085$              35,193$              (714)$                  34,479$              3,285$                37,764$              37,764$              
  615.0  Purchased Power 28,406                32,700                6,858$                39,558                39,558                39,558                
  620.0  Operating Supplies 2,112                   2,798                   2,798                   2,798                   2,798                  
  620.1  Maintenance Supplies 940                      4,480                   4,480                   4,480                   4,480                  
  675.0  Other Misc. Expenses -                       12,000                12,000                12,000                
Total Pumping System 67,544$              75,171$              6,144$                81,315$              15,285$              96,600$              -$                         96,600$              

Purification System
  601.0  Operating Labor 82,612$              82,088$              (1,666)$               80,422$              7,662$                88,084$              88,084$              
  615.0  Purchased Power 2,689                   3,084                   647$                    3,731                   3,731                   3,731                  
  618.0  Chemicals 92,604                128,706              (8,173)$               120,533              120,533              120,533              
  620.0  Operating Supplies 36,836                47,942                47,942                47,942                47,942                
  620.1  Maintenance Supplies 5,012                   8,966                   8,966                   8,966                   8,966                  
  675.0  Other Misc. Expenses 8,487                   15,272                867                      16,139                16,139                16,139                
Total Purification System 228,240$            286,059$            (8,326)$               277,733$            7,662$                285,395$            -$                         285,395$           

Distribution System
  601.0  Operating Labor 18,188$              23,061$              (468)$                  22,593$              2,152$                24,745$              24,745$              
  615.0  Purchased Power -                       -                       -                       -                       -                      
  620.1  Maintenance Supplies Mains 131                      1,569                   1,569                   1,569                   1,569                  
  620.1  Maintenance Supplies Services 672                      6,521                   6,521                   6,521                   6,521                  
  620.1  Maintenance Supplies Storage 13,704                10,259                10,259                10,259                10,259                
  620.1  Maintenance Supplies Meters 3,875                   8,809                   8,809                   8,809                   8,809                  
  620.1  Maintenance Supplies Hydrants 70                        364                      364                      364                      364                     
  675.0  Other Misc. Expenses 766                      1,185                   1,185                   1,185                   1,185                  
Total Distribution System 37,406$              51,769$              (468)$                  51,301$              2,152$                53,454$              -$                         53,454$              

Billing and Collecting
  601.0  Operating Labor 35,446$              36,683$              (745)$                  35,938$              3,424$                39,362$              39,362$              
  675.0  Uncollectible Accounts 1,810                   1,355                   1,355                   1,355                   740                      2,095                  
Total Billing and Collecting 37,257$              38,038$              (745)$                  37,293$              3,424$                40,717$              740$                    41,457$              

Admin and General Expenses
  601.0  General Office Salaries 59,143$              60,889$              (1,236)$               59,653$              5,683$                65,336$              65,336$              
  615.0  Purchased Power -                       -                       -                       -                       -                      
  655.0  Insurance 77,070                77,652                77,652                2,718$                80,370                80,370                
  675.0  General Office Expenses 61,567                59,327                59,327                59,327                59,327                
  675.0  Other Misc. Expenses 4,302                   5,833                   5,833                   5,833                   5,833                  
  403.0  Depreciation Expense 99,046                100,607              935                      101,543              4,958                   106,501              106,501              
  665.0  Regulatory Commission Expense 23,228                19,026                19,026                19,026                19,026                
  666.0  Rate Case Expense -                       29,500                29,500                29,500                
Total Distribution System 324,356$            323,334$            (300)$                  323,033$            42,859$              365,892$            -$                         365,892$           

Total Operation and Maintenance Expenses 695,245$            774,913$            (3,706)$               771,207$            71,432$              842,639$            740$                    843,380$           

Name of Utility: Reynolds Water Company

Actual  for the Year 

Operating and Maintenance Expenses:

Schedule D
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Pro Forma Operating Expense Adjustments

Adj.
Ref.

E-1  To adjust actual test year salaries and wages expense to reflect pro forma labor expense at
    the year ended December 31, 2026 and Decmeber 31, 2027

2026 2027
Pro Forma Increase Pro Forma Increase

Test Year 2026 (Decrease) 2027 (Decrease)

Collection   601.1  Maintenance Labor 542$                   531$             (11)$              582$               51$                   
Pumping   601.0  Operating Labor 35,193                34,479          (714)              37,764            3,285                
Treatment   601.0  Operating Labor 82,088                80,422          (1,666)           88,084            7,662                
Distribution   601.0  Operating Labor 23,061                22,593          (468)              24,745            2,152                
Bill and Collect   601.0  Operating Labor 36,683                35,938          (745)              39,362            3,424                
A&G   601.0  General Office Salaries 60,889                59,653          (1,236)           65,336            5,683                

Total/Adjustments 238,456$            233,616$     (4,840)           255,873$        22,256              

Total Est. Labor Expense 2026 233,616$             
Total Est. Labor Expense 2027 255,873$             

E-2 To adjust chemical expense to reflect the projected annual usage of chemicals
 at the treatment plants and current unit prices.

2026 Pro Forma
Projected Unit Pro Forma Increase

Chemical Annual Quantity Units Cost Cost (Decrease)

CARBON -                       Bags 61.50$          -$                
LIME 622                      Bags 25.28$          15,724            
CHLORINE 32                        Cylinders 293.98$        9,407              
ALUMINUM SULFATE 18,590                Gallons 3.90$            72,501            
CALCIUM HYPOCHLORITE 129                      LBS 4.60$            593                  
SODIUM PERMANG 6,094                  LBS 3.18$            19,379            
AMMONIUM HYDROXIDE 2,522                  LBS 0.94$            2,371              
SODA ASH 17                        Bags 32.77$          557                  

Total Pro Forma Chemicals Expense 120,533$        

Total HTY Chemicals Expense 128,706$        

Adjustment (8,173)$            

E-3 To Adjust Power Expense for the Company's new contracted electricity rates.

Increase $ Increase %
2023 Purchased Power 24,510                 
2024 Purchased Power 31,096                 6,586             27%
2025 Purchased Power 35,784                 4,688             15%
Average Increase 21%

Adjustment 7,505                

Per KwH
Company Old Contract - Trasmission Rate 0.07745        
Company New Contract - Trasmission Rate* 0.09456        
Percentage Increase 22%

*New Contract Rate from May 2025 through April 2028

E-4 To normalize operating expenses for the estimated cost of this rate case over
    three years.

Pre-Filing

Post Filing 
and 

Settlement
Hearings and 

Briefs Fully Litigated 
Revenue Requirement, Rate Study, Rate Design 30,000$              10,000$        3,000$          43,000$          
Legal Fees 8,000                  25,000          12,000          45,000            
Customer Notice and Postage 500                      -                500                  
Total Rate Case Expense 38,500                35,000          15,000          88,500            

Normalized Amount (Divided by 3 years) 29,500$          

Less: Test Year Rate Case Expense -                  

  Adjustment 29,500$            

E-5 To adjust depreciation expense as of December 31, 2027

Annual Depreciation Expense as of
   December 31, 2026 101,543$        

Less: Depreciation Expense as of December 31, 2025 100,607          

  Adjustment 935$                 

Annual Depreciation Expense as of
   December 31, 2027 106,501$        

Less: Depreciation Expense as of December 31, 2026 101,543          

  Adjustment 4,958$              

Explanation

Account

Name of Utility: Reynolds Water Company

Schedule D 
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Pro Forma Operating Expense Adjustments

Adj.
Ref. Explanation

Name of Utility: Reynolds Water Company

E-6 To adjust pumping expense for Pump Inspection Maintenance Program as of December 31, 2027

Estimated Annual Maintenance Costs per Year 12,000$          

Less: Test Year Rate Case Expense 0

  Adjustment 12,000$            

E-7 To normalize one-time operating expenses for Log reduction programming over
    three years.

Estimated Annual Cost 2,600$            

Amortized Amount (Divided by 3 years) 866.67$          

Less: Test Year Expense 0

  Adjustment 867$                 

E-8 To adjust Insurance expense as of December 31, 2027

Insurance Expense increase of 3.5% as of
   December 31, 2027 80,370            

Less: Insurance Expense as of December 31, 2025 77,652            

  Adjustment 2,718                

Schedule D 
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REYNOLDS WATER COMPANY
Income Tax Calculation

Test Year Pro Forma
Income Taxes Proposed

Description at Present Rates Income Taxes

TAXABLE INCOME - STATE   (Current) (166,195)$             92,101$  
INCOME TAXES - STATE

Current at 8.99% - 8,280 

TAXABLE INCOME - FEDERAL  (Current) (166,195)$             83,821$  
INCOME TAXES - FEDERAL

Current at 21% - 17,602 

Schedule D 
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List Major Items by Class Amounts List Major Items by Class Amounts
Dec-21 Various  $               26,320 Various -$  26,320$  
Dec-22 Various 182,784               Various 103,069               79,715.00 
Dec-23 Various 51,239 Various 37,536 13,703.00 
Dec-24 Various 39,523 Various 17,265 22,258.00 
Dec-25 Various - - - 

Projected - 
Dec-26 Various 93,541 Various 35,405$               58,135.88 
Dec-27 Various 308,718               Various 39,120$               269,598.00 

- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 
- 

702,125$             232,395$             -$                469,730$  

Source: Annual Reports to the PA PUC and Company records.

Name of Utility: Reynolds Water Company

TOTALS

101.0  Plant In Service 

Date Plant 
Installed/Retired    

mm/yyyy
Plant 

Adjustments
Changes Since the Last 

Rate Case
Plant Additions Plant Retirements

Schedule E 
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REYNOLDS WATER COMPANY

ORIGINAL COST MEASURE OF VALUE

As of As of As of
31-Dec-25 31-Dec-26 31-Dec-27

Original Cost of Utility Plant in Service 3,656,953$      3,709,757$      3,921,219$      
Less:  Accumulated Depreciation  2,075,167        2,176,710        2,282,275        
      Subtotal 1,581,786$      1,533,047$      1,638,944$      

Deduct:

   Contributions in Aid of Construction -                   -                   -                   
    Less: Accrued Depreciation -                   -                   -                   
         Subtotal -                   -                   -                   

      Net Utility Plant 1,581,786        1,533,047        1,638,944        

Add:
Materials and Supplies 47,673$           47,673$           42,264$           
Current Assets 55,743$           55,743$           37,088$           

  Total Original Cost Measure of Value 1,685,202$      1,636,463$      1,718,296$      

Schedule E 
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Pro Forma

Per Books
Pro Forma -  
Hypothetical Ratio

232.00  Short-Term Debt 117,000$             117,000$             3.74%

224.0  Long-Term Debt -$  1,296,259$         41.39%

Common Equity:
201.0  Common Stock -$  -$  
204.0  Preferred Stock -$  -$  
211.0  Misc. Paid-in-Capital -$  -$  
215.0  Retained Earnings 1,685,202$         1,718,296$         
216.0  Reacquired Stock -$  -$  

-$  -$  
Total Equity 1,685,202$         1,718,296$         54.87%

Total Capital 1,802,202$         3,131,555$         100.00%

Cost Rates

Principal Cost Interest
Type Amount Rates Expense

232.0  Short Term Debt:
Loan A 117,000$             6.14% 7,184$             
Loan B -$  0.00% -$  
New Loan -$  0.00% -$  
Total Short-Term Debt 117,000$             6.14% 7,184$             

224.0  Long-Term Debt:
Loan A 69,295$               7.22% 5,003$             
Loan B 6,656$                 5.75% 383$                
Loan C 20,250$               5.83% 1,181$             
Total Long-Term Debt 96,201$               6.83% 6,566$             

Capital Structure
Year Ended 12/31/2027

Name of Utility: Reynolds Water Company

Schedule F 
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Weighted
Capital Cost Cost of

Type of Capital Structure  Rates Capital
(1) (2) (3=1x2)

45.00% 5.85% 2.63%

Common Equity 55.00% 9.75% 5.36%

Total 100.00% 7.99%

Rate of Return
Year Ended  12/31/2027

224.0  Long-Term Debt

Name of Utility: Reynolds Water Company
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Gannett Fleming Valuation and 
Rate Consultants, LLC 

Memo 
To: Gregory R. Herbert 

From: Harold Walker III 

Date: June 29, 2026 

Re: The Reynolds Water Company’s Overall Rate of Return 

I understand the Reynolds Water Company is trying to minimize their rate increase request and is 
seeking a minimum overall rate of return. Based upon a review of current information, an overall rate 
of return of 7.99% based upon Reynolds Water Company’s hypothetical capital structure on December 
31, 2025, including a 9.75% cost of common equity is recommended. However, it should be noted that 
a full-scale company specific cost of equity study has not been conducted at this time. In the event that 
this rate filing is fully litigated, it may be necessary for one to be performed. 

The first step in developing an overall rate of return is the selection of capital structure ratios to be 
employed. Next, the cost rate for each capital component is determined. The overall rate of return is the 
product of weighing each capital component by its respective capital cost rate. This procedure results in 
the Reynolds Water Company’s overall rate of return being weighted proportionately to the amount of 
capital and cost of capital employed by each class of investor. 

Based on a review of the Reynolds Water Company’s 2025 capital structure ratios, I believe it is 
appropriate to evaluate the Reynolds Water Company’s current cost of capital using hypothetical 
capital structure ratios because their actual capital structure ratios on December 31, 2025, were 5% debt 
and 95% equity. These ratios are not similar to the current water industry practice of about 45% debt 
and 55% equity. Based upon the previously mentioned, I believe it is appropriate to evaluate the 
Reynolds Water Company’s current cost of capital using hypothetical capital structure ratios of 45% 
debt and 55% equity. 

Reynolds Water Company’s average long-term debt capital cost rate is about 6.83%. I recommend 
using recent yields on public utility bonds rated A of 5.85% for the Reynolds Water Company’s 
embedded debt cost rate since hypothetical capital structure ratios are being used. The Reynolds Water 
Company’s cost of equity is at least 9.75% based on the PA PUC’s current allowable DSIC rate for 
water utility distribution system improvement charge purposes.  

Based upon the recommended capitalization ratios of 45% debt and 55% equity, debt cost of 5.85%, 
and 9.75% return on common equity, a reasonable overall rate of return of 7.99% is indicated at this 
time, as shown on the next page. 
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To:  Gregory R. Herbert 
From: Harold Walker 
Date: June 29, 2026 
Re: The Reynolds Water Company’s Overall Rate of Return  
Page: 2 

REYNOLDS WATER COMPANY
Average Interest Debt

12/31/2025 12/31/2024 L- Debt 2025 Cost
LONG-TERM DEBT

Loan Payable - First National Bank- Improvement Loan 2018 58,574.80 80,014.62 69,294.71 5,004.82 7.22%
Loan Payable - Reynolds Disposal Company - AMR System 1,343.88 11,968.76 6,656.32 382.71 5.75%
Loan Payable - First National Bank - Dump Truck 2016 F550 13,252.06 27,247.85 20,249.96 1,181.57 5.83%

TOTAL LONG-TERM DEBT 73,170.74 119,231.23 96,200.99 6,569.10 6.83%

TOTAL STOCKHOLDERS' EQUITY 1,264,220.50 1,408,635.44

TOTAL CAPITTALIZATION 1,337,391.24 1,527,866.67

Actual Captilization Ratios

Debt 5% 8%
Equity 95% 92%

100% 100%

Recommendation

Ratios Cost Weighted Cost
Debt 45% 5.85 2.63
Equity 55% 9.75 5.36

7.99

A Rated Public 
Utility Bond 

Yields

Mar-26 5.82
Apr-26 5.81
May-26 5.88

Average 5.84

USE 5.85

Schedule G 
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- 28 -



 

 

 

 

 

 

 

 

 

E. DIRECT TESTIMONY OF GREGORY R. HERBERT 



RWC STATEMENT NO. 1 
  

 
 
 
      

BEFORE THE 
 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
 
 

 
PREPARED DIRECT TESTIMONY 

 
OF 

 
GREGORY R. HERBERT, PROJECT MANAGER 

 
GANNETT FLEMING 

VALUATION AND RATE CONSULTANTS, LLC 
 
 

REGARDING INCOME STATEMENT, RATE BASE, OPERATING REVENUE AND 
EXPENSE ADJUSTMENTS AND RATE DESIGN 

 
 
 
 
 
 

July 2026 
 



REYNOLDS WATER COMPANY (RWC) STATEMENT NO. 1 
DIRECT TESTIMONY OF GREGORY R. HERBERT 

REGARDING INCOME STATEMENT, OPERATING REVENUE 
AND EXPENSE ADJUSTMENTS AND RATE DESIGN 

 
 

1 
 

 
Q.  State your name and business address. 1 

A.  My name is Gregory R. Herbert.  My business address is 300 Sterling Parkway, 2 

Suite 200, Mechanicsburg, Pennsylvania. 3 

Q.  By whom are you employed? 4 

A.  I am employed by Gannett Fleming Valuation and Rate Consultants, LLC 5 

(“Gannett Fleming”). 6 

Q.  Please state your position with Gannett Fleming, and briefly describe your 7 

general duties and responsibilities. 8 

A.  My title is Project Manager, Rate Studies.  My duties and responsibilities include 9 

the preparation of accounting and financial data for revenue requirements, the 10 

allocation of cost of service to customer classifications, and the design of customer 11 

rates in support of public utility rate filings. 12 

Q.  Have you presented testimony in rate proceedings before a regulatory 13 

agency? 14 

A.  Yes.  I have testified before the Pennsylvania Public Utility Commission, the 15 

Virginia State Corporation Commission, the New Jersey Board of Public Utilities, 16 

the Illinois Commerce Commission, the Indiana Utility Regulatory Commission, the 17 

North Carolina Public Utilities Commission, the Public Utility Commission of Texas, 18 

and the Rhode Island Public Utility Commission concerning revenue requirements, 19 

cost of service allocation, and rate design.  A list of cases in which I have testified 20 

is attached to my testimony as Appendix A. 21 

Q  What is your educational background? 22 
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A.  I have a Bachelor of Science in Economics from the Pennsylvania State University, 1 

University Park, Pennsylvania. 2 

Q.  Would you please describe your professional affiliations? 3 

A.  I am a member of the American Water Works Association and the National 4 

Association of Water Companies.  5 

Q.  Briefly describe your work experience. 6 

A.  I joined the Gannett Fleming Valuation and Rate Consultants, LLC in May 2017, 7 

as a Rate Analyst.  In December 2025 I was promoted to my current position as 8 

Project Manager, Rate Studies, where I assist utilities with the preparation of 9 

accounting and financial data regarding revenues under present and proposed 10 

rates, including pro forma adjustments to the historic test year, Future Test Year 11 

and Fully Projected Future Test Year revenues, and the design of customer rates.  12 

I also develop pro forma revenue requirements, and conduct cost allocations by 13 

customer class, capital recovery fee, lead-lag, and depreciation studies for 14 

investor-owned and municipal-owned utilities. Prior to my employment at Gannett 15 

Fleming, I was a Senior Analyst, in the Performance Reporting Group of 16 

Cambridge Associates, LLC where I oversaw the financial preparation of monthly 17 

and annual performance and benchmarking reports for public and private 18 

endowment clients. 19 

Q.  What is the purpose of your testimony in this proceeding? 20 

A.  The purpose of my testimony (included in Section E of the Rate Filing Packet) is 21 

to explain and support the Reynolds Water Company’s (Company or RWC) overall 22 

revenue requirement and rate design related to its Supplement No. 14 to Tariff 23 
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Water – Pa. P.U.C. No. 4, including RWC’s income statement, rate base, pro forma 1 

revenue and expense claims based on the Historic Test Year (“HTY”), Future Test 2 

Year (“FTY”) and Fully Projected Future Test Year (“FPFTY”) ending December 3 

31, 2025, 2026 and 2027.  A copy of Supplement No. 14 is attached as Section C 4 

in the supporting data, Rate Filing Packet. 5 

Q.  Did you prepare and present information in support of RWC’s claims in this 6 

proceeding? 7 

A.  Yes. Attached as Section C is the Rate Study and Data in Support of Proposed 8 

Tariff Water Pa. P.U.C. No. 4, Supplement No. 14 (“Rate Study”) filed with the 9 

Pennsylvania Public Utility Commission on July 31, 2026.  The Rate Study 10 

presents the Company’s response to the Pennsylvania Public Utility Commission 11 

Tariff Regulations for general rate filings required under 52 Pa. Code 53.52, 12 

information to be submitted with tariff revisions.  The Rate Study sets forth the 13 

following: the specific reasons for the proposed rate increase, RWC's income 14 

statement, summary of rate base, revenue under present and proposed rates and 15 

operating expenses and adjustments for the twelve months ended December 31, 16 

2025, 2026 and 2027.  In addition, the Rate Study sets forth RWC’s taxes other 17 

than income, depreciation and tax adjustments for the Historic, Future and Fully 18 

Projected Future Test Years. 19 

Q.  Please summarize the Company’s request in this filing. 20 

A.  The Company is requesting $359,994 in additional annual revenue or an increase 21 

of 53.9% in total revenue. Schedule D of the Rate Study is the Company’s income 22 
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statement which incorporates the supporting information contained in the Rate 1 

Study.  2 

PRO FORMA REVENUE ADJUSTMENTS 3 

Q.  Describe the development of pro forma revenues under present and 4 

proposed rates. 5 

A.  Schedule C of the Rate Study develops RWC’s revenues under present and 6 

proposed rates. 7 

PRO FORMA OPERATION AND MAINTENANCE EXPENSE ADJUSTMENTS 8 

Q.  Please explain the development of the pro forma HTY, FTY and FPFTY 9 

historic test year operation and maintenance expense (O&M) shown 10 

Schedule B of the Rate Study.   11 

A.  The pro forma HTY, FTY and FPFTY adjustments are summarized in Schedule D 12 

of the Rate Study. The O&M adjustments are also detailed in Schedule B.  13 

Q.  Please summarize each adjustment. 14 

A.  The  adjustments are summarized below: 15 

  Adjustment E-1 – Adjusts HTY salaries to reflect pro forma salaries for the year 16 

ended December 31, 2026 and 2027. The Company’s labor force splits time with 17 

the Disposal Company and Development Corporation. The pro forma 2026 and 18 

2027 labor expenses are based on the Company’s historical review of hours 19 

charged to the Water Company. 20 

  Adjustment E-2 – Adjusts chemical expense to reflect pro forma usage and 2026 21 

unit costs of chemicals. 22 

  Adjustment E-3 – Annualizes purchased power cost to reflect the three year 23 

average increase in annual purchased power costs and the increased contract rate 24 

that became effective 6/1/2025 and will expire on 5/31/2028. 25 
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  Adjustment E-4 – Amortizes expected rate case expense over a period of 3 years. 1 

  Adjustment E-6 – Adjusts the pumping expenses for the Company’s planned Pump 2 

Inspection Maintenance Program which will continue in perpetuity. 3 

  Adjustment E-7 – Amortizes a onetime operating expense for log reduction 4 

programming over a period of 3 years. 5 

  Adjustment E-8 – Annualizes insurance expense for Company’s anticipated 6 

annual increase of 3.5% to its premiums. 7 

PRO FORMA DEPRECIATION AND INCOME TAX ADJUSTMENTS 8 

Q.  Please explain the development of the pro forma HTY, FTY and FPFTY taxes 9 

other than income, depreciation and income taxes shown on page 13 of the 10 

Rate Study. 11 

A.  The pro forma Historic Test Year, Future Test Year and Fully Projected Future 12 

Test Year Income Taxes and Depreciation Expense adjustments are summarized 13 

on Schedule D of the Rate Study.   14 

Q.  Please describe your adjustments to Depreciation Expense and Income 15 

Taxes. 16 

  The Adjustments are summarized below: 17 

Depreciation Expense: 18 

Adjustment E-5 - Adjusts Depreciation Expense based on the Company’s 2025 19 

annual depreciation expense plus the annual depreciation expense on the new 20 

additions planned in the Future Test Year and Fully Projected Future Test Year. 21 

  Income Taxes and Amortization of Regulatory Liability 22 

  These adjustments are reflected in the Income Statement in Schedule D and the 23 

supporting calculations are also included in Schedule D. 24 

 25 

 26 
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MEASURE OF VALUE 1 

Q. Please explain the original cost measure of value on page 9 of the Rate Study. 2 

A.  The original cost measure of value as of December 31, 2025, 2026 and 2027 is 3 

comprised of the original cost less the ratemaking book reserve for the total utility 4 

plant in service.  The original cost of plant in service and the depreciation reserve 5 

as of December 31, 2025, 2026 and 2027 are presented on Schedule E of the 6 

Rate Study.  The net utility plant in service amounts are adjusted adding claims for 7 

materials and supplies and current assets.  The total original cost measure of value 8 

for the HTY, FTY and FPFTY are $1,685,202, $1,636,463 and $1,718,296 9 

respectively. 10 

Q.  How was the amount of Materials and Supplies determined? 11 

A.  The amount of Materials and Supplies was determined using an average of the 12 

balance of materials and supplies during the year ended December 31, 2024 and 13 

the HTY. 14 

RATE OF RETURN 15 

Q.  Please explain Rate of Return claim. 16 

A.  RWC’s overall rate of return claim is 7.99% based on a hypothetical capital 17 

structure of 45.0% debt and 55.0% equity.  The rate of return claim of 7.99% is 18 

supported by the memo in Schedule G of the Rate Study provided by my colleague 19 

Mr. Harold Walker. 20 

RATE DESIGN 21 

Q.  Please describe the proposed rate structure. 22 

A.  Schedule C of the Rate Study presents a summary of present and propose rates.  23 

The Company’s rate structure includes minimum charges by meter size, the 24 

consumption charges, flat rate charges, and the private and public fire rates under 25 

the existing tariff as well as proposed rates. As the Company is requesting an 26 



REYNOLDS WATER COMPANY (RWC) STATEMENT NO. 1 
DIRECT TESTIMONY OF GREGORY R. HERBERT 

REGARDING INCOME STATEMENT, RATE BASE, OPERATING REVENUE 
AND EXPENSE ADJUSTMENTS AND RATE DESIGN 

 
 

7 
 

overall increase of under $1 million, the present rates are increase “across the 1 

board” by 54.7% to derive the proposed rates. The pro forma revenues under 2 

proposed rates results in an overall increase of 54.4% to pro forma revenues under 3 

present rates. 4 

Q.  What is the effect of the proposed rates on typical bills? 5 

A.  The effect of the proposed rates over present rates for 5/8-inch customers’ monthly 6 

bills at various consumption levels is presented in Schedule B of the Rate Study.  7 

A typical residential usage is 4,400 gallons per month. 8 

Q.  Does this conclude your direct testimony? 9 

A.  Yes, it does.  However, I reserve the right to supplement my testimony as additional 10 

issues and facts arise during the course of the proceeding.  11 



 

 

 

 
 
 
 
 
 
 
 
 

Appendix A – List of Cases Testified 
For Gregory R. Herbert



 

 

GREGORY R. HERBERT – LIST OF CASES TESTIFIED 
 

Year Jurisdiction Docket No. Client Utility Subject 

2021 PA PUC 2021-3026116 Borough of Hanover Revenue and Revenue Requirements 

2021 PA PUC 2021-3026682 City of Lancaster – Water Fund Revenue and Revenue Requirements 

2023 VA-SCC PUR-2023-00073 Aqua Virginia, Inc. Bill Analysis/Rate Design 

2024 NJ-BPU WR24010057 Aqua New Jersey, Inc. Bill Analysis/Rate Design 

2024 IL-CC 24-0044 Aqua Illinois, Inc. Bill Analysis/Rate Design 

2024 PA-PUC R-2024-3045192 Veolia Water Pennsylvania Rev. Req./Rate Design 

2024 PA-PUC R-2024-3045193 Veolia Wastewater Pennsylvania Rev. Req./Rate Design 

2024 PA-PUC R-2024-3047822 Aqua Pennsylvania, Inc. (Water) Bill Analysis 

2024 PA-PUC R-2024-3047824 Aqua Pennsylvania, Inc. (Wastewater) Bill Analysis 

2024 PA-PUC R-2024-3050208 Newtown Artesian Water Co. Rev. Reg./Rate Design 

2025 PA-PUC R-2025-3053112 Philadelphia Gas Works Cost of Service 

2025 PA-PUC R-2025-3053442 The York Water Company Cost of Service and Rate Design 

2025 PA-PUC R-2025-3053573 The York Water Company (WW) Cost of Service and Rate Design 

2025 NCUC W-218 Sub. 629 Aqua North Carolina, Inc. Bill Analysis/Rate Design 

2025 PUC-TX Docket No. 58124 Aqua Texas, Inc. (Water and WW) Bill Analysis/COS/Rate Design 

2025 VA-SCC PUR-2025-00071 Aqua Virginia, Inc. (Water and WW) Bill Analysis/COS/Rate Design 

2025 RIPUC 25-30-WW Veolia Rhode Island, Inc. Cost of Service and Rate Design 

2025 PUCO 25-0594-WW-AIR Aqua Ohio, Inc. (Water) Bill Analysis/COS/Rate Design 

2025 PUCO 25-0593-ST-AIR Aqua Ohio, Inc. (Wastewater) Bill Analysis/COS/Rate Design 

2025 PA-PUC R-2025-3057983 Pennsylvania American Water Cost of Service 

2025 PA-PUC R-2025-3058051 
Pennsylvania American Water 
(Wastewater) Cost of Service 

2025 PA-PUC R-2025-3057237 City of Lancaster-Bureau of Water Rev. Req/COS/Rate Design 

2026 NJ-BPU WR26010017 Aqua New Jersey, Inc. Bill Analysis/COS/Rate Design 

2026 IL-CC 26-0495 Aqua Illinois, Inc. Bill Analysis/COS/Rate Design 

2026 IN-URC No. 46425 Aqua Indiana, Inc. Bill Analysis/COS/Rate Design 
 



 

VERIFICATION 
 

I, Gregory R. Herbert, Project Manager, Rate Studies, Gannett Fleming Valuation and 

Rate Consultants, LLC, hereby state that the facts set forth in the foregoing Reynolds Water 

Company entire filing packet and Statement No. 1 are true and correct to the best of my 

knowledge, information and belief, and that I expect to be able to prove the same at a hearing 

held in this matter. 

I understand that the statements herein are made subject to the penalties of 18 Pa.C.S. § 

4904 (relating to sworn falsification to authorities). 

 

 

      
       Gregory R. Herbert 
 

Date: July 31, 2026 
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CERTIFICATE OF SERVICE 

I hereby certify that I have this 31st day of July, 2026 served a true and correct copy of the 
foregoing letter, Supplement No. 14 to Tariff Water Pa. P.U.C. No. 4 and accompanying 
supporting information upon the persons and in the manner set forth below: 

VIA E-MAIL ONLY 

Paul Diskin, Director  Allison Kaster, Director 
Bureau of Technical Utility Services Bureau of Investigation and Enforcement 
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission 
Commonwealth Keystone Building,  
400 North Street, 2nd Floor West 
Harrisburg, PA 17120 
pdiskin@pa.gov 

Commonwealth Keystone Building,  
400 North Street, 2nd Floor West 
Harrisburg, PA 17120 
akaster@pa.gov 

  

Darryl A. Lawrence, Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street, 5th Floor Forum Place 
Harrisburg, PA 17101-1923 
ra-oca@paoca.org 

 

NazAarah Sabree, Small Business Advocate 
Office of Small Business Advocate 
555 Walnut Street, 1st Floor 
Harrisburg, PA 17101 
ra-sba@pa.gov 

 
  

 
SAXTON & STUMP 

 
DATE: July 31, 2026           

     Seth A. Mendelsohn  
     Attorney I.D. No. 77063 

      4250 Crums Mill Road, Suite 201  
     Harrisburg, PA 17112  

      (717) 941.1201  
smendelsohn@saxtonstump.com 
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