
Teresa K. Harrold 
Counsel 
852 Wesley Drive | Mechanicsburg, PA  17055 
Phone: 717-550-1562
teresa.harrold@amwater.com 

August 7, 2026 

VIA eFiling 

Matthew Homsher, Secretary 
Commonwealth of Pennsylvania 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re: Pennsylvania Public Utility Commission v. Pennsylvania-American Water Company 
Docket Nos. R-2023-3043189 and R-2023-3043190 

Lori Mohr w/Encs. VIA Email 
Sarah Dewey w/Encs. VIA Email 
Joseph Magee w/Encs. VIA Email 

Dear Secretary Homsher: 

On August 7, 2025, Pennsylvania-American Water Company (“PAWC”) filed its plan regarding data 
collection, reporting, and monitoring of low-income programs consistent with the Opinion and Order 
entered by the Pennsylvania Public Utility Commission on July 22, 2024, in the above-referenced 
matter (“Plan”).  In the Plan, PAWC submitted its initial estimated low-income customer count for its 
service territory and committed to updating this estimated low-income count annually.  Accordingly, 
PAWC’s updated estimated low-income counts for its water and wastewater customers as of        
June 30, 2026, are included herein as Attachments A and B, respectively.  

Attachments A and B have been served on the Bureau of Consumer Services as well as the parties 
listed on the enclosed Certificate of Service.

Please feel free to reach out if you have any questions regarding this filing.

Sincerely,

Teresa K. Harrold

Enclosures
cc:   Certificate of Service 

mailto:erin.fure@amwater.com


Pennsylvania American Water Company

Residential Customers by Household Income (Multiples of Federal Poverty Level)

Water Customer Counts as of 7/31/2026

Zip Code City 0-50% 50-100% 100-150% 150-200% 200-250% 250-300% 300-350% 350-400% 400-450% 450-500% Over 500% Total County

15004 Atlasburg 0 5 13 29 15 7 6 9 6 5 25 120 Washington County

15017 Bridgeville 122 208 345 452 450 487 405 514 452 378 2934 6747 Allegheny County

15018 Buena Vista 0 23 60 74 39 24 11 12 12 9 41 305 Allegheny County

15019 Bulger 21 32 88 51 22 16 11 16 14 14 62 347 Washington County

15021 Burgettstown 147 320 479 289 227 223 105 98 80 56 283 2308 Washington County

15022 Charleroi 9 8 10 11 12 13 9 8 7 8 29 124 Washington County

15025 Clairton 359 470 480 460 441 447 361 366 350 286 2253 6272 Allegheny County

15026 Clinton 1 2 3 2 1 3 3 4 3 5 33 60 Beaver County

15031 Cuddy 45 23 16 20 16 10 7 10 9 5 48 208 Allegheny County

15033 Donora 6 7 6 7 5 5 5 3 3 2 12 61 Washington County

15034 Dravosburg 45 19 51 66 58 59 39 45 36 29 125 571 Allegheny County

15037 Elizabeth 153 246 332 380 346 347 264 304 263 195 1221 4050 Allegheny County

15038 Elrama 0 14 36 48 21 7 6 2 3 4 18 159 Washington County

15045 Glassport 130 192 250 220 182 165 110 108 89 55 216 1717 Allegheny County

15047 Greenock 0 5 19 38 24 18 8 8 6 4 6 136 Allegheny County

15050 Hookstown 0 1 4 3 2 4 5 2 4 1 19 45 Beaver County

15053 Joffre 0 1 5 9 7 8 6 14 9 9 25 93 Washington County

15054 Langeloth 8 28 34 13 21 26 18 26 19 15 50 259 Washington County

15055 Lawrence 0 10 49 86 76 81 50 58 47 41 211 710 Washington County

15057 Mc Donald 73 168 268 294 310 342 316 373 370 318 2545 5376 Washington County

15060 Midway 0 21 48 58 61 64 40 36 30 20 96 475 Washington County

15063 Monongahela 179 238 332 344 335 352 278 313 263 188 996 3817 Washington County

15064 Morgan 6 50 21 9 9 9 8 8 9 9 50 188 Allegheny County

15067 New Eagle 48 51 59 97 95 97 65 69 53 35 159 828 Washington County

15071 Oakdale 16 45 74 77 78 88 73 85 81 72 623 1310 Allegheny County

15078 Slovan 6 11 20 18 16 20 17 29 25 16 46 224 Washington County

15082 Sturgeon 0 0 0 2 6 9 14 17 19 11 66 143 Allegheny County

15083 Sutersville 0 1 1 2 2 2 2 1 2 0 7 20 Westmoreland County

15088 West Elizabeth 5 15 27 23 22 23 16 16 13 10 32 202 Allegheny County

15089 West Newton 0 0 2 2 1 2 0 2 1 1 4 15 Westmoreland County

15102 Bethel Park 181 368 503 633 592 619 560 686 658 605 5491 10895 Allegheny County

15106 Carnegie 225 274 537 535 528 576 432 521 447 367 2637 7077 Allegheny County

15120 Homestead 297 569 662 697 656 672 470 491 418 301 1729 6962 Allegheny County

15122 West Mifflin 331 475 619 576 572 623 512 604 526 405 2202 7445 Allegheny County

15129 South Park 23 78 202 292 265 268 270 303 281 234 1803 4020 Allegheny County

15133 Mckeesport 45 70 109 128 121 122 97 102 82 54 224 1153 Allegheny County

15135 Mckeesport 21 97 216 170 133 124 109 122 108 85 624 1809 Allegheny County

15142 Presto 49 2 4 15 25 27 32 48 42 38 418 701 Allegheny County

15204 Pittsburgh 91 250 259 257 232 226 196 189 160 102 463 2423 Allegheny County

15205 Pittsburgh 180 271 395 500 490 516 406 473 403 308 2139 6080 Allegheny County

15207 Pittsburgh 92 158 146 125 109 107 98 105 90 65 366 1462 Allegheny County

15210 Pittsburgh 718 748 697 757 729 732 500 547 455 297 1351 7528 Allegheny County

15216 Pittsburgh 265 394 491 526 529 590 457 589 514 436 3273 8062 Allegheny County

15220 Pittsburgh 230 144 210 295 311 347 265 310 264 213 1446 4034 Allegheny County

15226 Pittsburgh 108 293 445 472 478 523 416 468 401 306 1671 5579 Allegheny County

15227 Pittsburgh 409 566 670 815 845 925 688 812 711 569 3846 10856 Allegheny County

15228 Pittsburgh 97 104 178 210 233 274 255 316 332 327 3348 5673 Allegheny County

15234 Pittsburgh 152 198 301 366 390 427 371 396 365 294 2082 5342 Allegheny County

15236 Pittsburgh 264 401 554 707 736 816 721 866 793 656 4684 11199 Allegheny County

15241 Pittsburgh 123 93 195 292 306 331 341 395 424 416 4426 7342 Allegheny County

15243 Pittsburgh 147 96 213 285 257 269 259 287 280 257 2545 4896 Allegheny County

15301 Washington 662 820 1313 1333 1316 1405 1046 1187 1017 765 4847 15711 Washington County

15312 Avella 8 33 57 64 62 63 48 48 42 33 199 656 Washington County

15314 Bentleyville 5 8 12 10 12 11 8 8 5 7 26 112 Washington County

15315 Bobtown 18 42 46 47 33 25 14 19 16 7 39 304 Greene County

15317 Canonsburg 341 413 653 847 898 1003 973 1187 1131 988 8313 16746 Washington County

15320 Carmichaels 3 7 23 16 17 16 12 15 11 12 55 186 Greene County

15321 Cecil 10 30 32 33 44 56 48 62 55 45 321 737 Washington County

15323 Claysville 4 24 48 62 60 60 44 46 41 30 196 613 Washington County

15327 Dilliner 8 25 57 69 64 62 47 44 37 22 77 512 Greene County

15329 Prosperity 10 2 2 6 7 9 5 7 5 6 31 90 Washington County

15330 Eighty Four 64 49 105 116 110 119 114 125 121 104 826 1852 Washington County

15332 Finleyville 99 221 383 248 258 286 245 264 215 143 918 3280 Washington County

15334 Garards Fort 0 1 4 6 9 9 3 6 4 2 8 52 Greene County

15338 Greensboro 4 12 26 22 20 22 13 18 11 12 49 208 Greene County

15340 Hickory 6 24 22 29 27 25 27 24 24 18 151 377 Washington County

15342 Houston 58 65 105 106 127 156 132 199 170 143 950 2211 Washington County

15347 Meadow Lands 3 49 18 44 50 57 27 24 18 11 34 335 Washington County

15349 Mount Morris 2 10 16 14 13 16 6 9 6 8 43 143 Greene County

15350 Muse 20 28 20 42 37 31 32 29 23 13 32 307 Washington County

15361 Southview 29 0 0 0 1 2 1 5 3 5 20 66 Washington County

15363 Strabane 11 13 43 60 36 20 23 28 23 17 80 355 Washington County

15367 Venetia 21 50 138 201 215 233 212 229 244 222 1903 3668 Washington County

15370 Waynesburg 2 1 3 4 3 5 4 3 3 2 17 47 Greene County

15379 West Middletown 3 5 4 3 4 5 1 6 2 3 10 46 Washington County

15401 Uniontown 530 543 632 553 511 538 404 463 393 293 1628 6489 Fayette County

15413 Allison 3 38 40 26 17 15 14 11 11 10 51 237 Fayette County

15417 Brownsville 120 199 197 214 186 178 140 155 126 89 461 2065 Fayette County

15419 California 26 79 112 102 98 100 69 66 59 42 237 989 Washington County

15423 Coal Center 4 5 7 7 10 11 6 8 5 8 32 103 Washington County

15425 Connellsville 262 430 419 406 362 363 265 282 242 175 918 4123 Fayette County
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15427 Daisytown 10 17 29 25 20 22 15 14 11 11 60 233 Washington County

15431 Dunbar 3 5 11 10 10 7 7 3 5 6 21 88 Fayette County

15442 Grindstone 5 22 34 32 31 32 27 25 20 14 57 300 Fayette County

15444 Hiller 14 11 19 24 27 27 25 21 22 6 18 214 Fayette County

15445 Hopwood 6 92 112 126 89 81 50 63 49 39 221 929 Fayette County

15456 Lemont Furnace 1 11 16 16 12 13 7 6 7 7 31 127 Fayette County

15458 Mc Clellandtown 0 0 0 4 3 4 2 2 2 0 3 20 Fayette County

15468 New Salem 4 3 8 6 7 5 4 7 4 4 15 67 Fayette County

15472 Oliver 0 0 2 6 12 13 14 19 14 8 15 102 Fayette County

15484 Uledi 0 0 1 7 12 19 10 17 12 6 15 99 Fayette County

15701 Indiana 332 426 569 583 542 558 430 494 418 306 1860 6518 Indiana County

15711 Anita 18 15 19 18 15 12 10 8 6 3 17 141 Jefferson County

15715 Big Run 12 24 32 25 22 18 16 21 17 12 52 251 Jefferson County

15733 De Lancey 0 14 14 0 0 1 1 2 1 1 7 41 Jefferson County

15767 Punxsutawney 226 224 327 312 271 256 184 176 151 99 490 2715 Jefferson County

15781 Walston 0 3 9 12 8 8 9 4 5 1 6 65 Jefferson County

15829 Corsica 3 2 9 9 11 11 8 8 6 5 22 94 Jefferson County

16001 Butler 615 706 1135 1180 1099 1138 882 1004 864 655 4027 13303 Butler County

16002 Butler 58 46 84 103 96 97 86 97 87 67 407 1226 Butler County

16023 Cabot 0 1 5 6 4 5 5 4 4 5 27 66 Butler County

16027 Connoquenessing 4 20 16 17 17 16 12 14 11 11 68 206 Butler County

16029 East Butler 1 8 27 31 28 25 21 19 18 14 49 240 Butler County

16033 Evans City 18 23 39 35 38 42 43 47 44 40 289 659 Butler County

16037 Harmony 28 48 48 85 97 106 94 94 86 65 458 1207 Butler County

16045 Lyndora 44 54 45 25 31 34 30 29 27 19 129 466 Butler County

16052 Prospect 0 0 0 0 0 0 0 0 0 0 1 1 Butler County

16053 Renfrew 24 29 77 95 81 83 70 87 71 53 303 973 Butler County

16056 Saxonburg 29 72 86 102 99 100 84 95 82 61 394 1205 Butler County

16063 Zelienople 36 25 50 74 83 93 77 81 75 64 518 1175 Butler County

16101 New Castle 484 960 1150 1040 871 835 608 655 560 383 1777 9323 Lawrence County

16102 New Castle 40 80 120 142 129 121 95 92 77 46 182 1126 Lawrence County

16105 New Castle 147 248 483 503 476 490 414 399 355 263 1691 5469 Lawrence County

16116 Edinburg 1 6 20 18 16 17 11 13 10 8 35 154 Lawrence County

16117 Ellwood City 157 263 463 517 521 558 417 479 401 297 1613 5685 Lawrence County

16123 Fombell 1 4 16 23 29 33 29 36 32 25 171 398 Beaver County

16136 Koppel 1 28 35 34 33 31 24 35 26 19 82 349 Beaver County

16157 Wampum 5 19 20 21 18 17 13 16 12 11 52 204 Lawrence County

16160 West Pittsburg 10 26 50 58 45 39 21 20 16 15 60 358 Lawrence County

16201 Kittanning 73 106 130 137 128 133 114 135 117 89 512 1673 Armstrong County

16214 Clarion 108 183 171 192 196 198 170 181 150 100 520 2168 Clarion County

16232 Knox 0 1 6 7 6 5 4 3 5 0 12 49 Clarion County

16233 Leeper 7 14 31 27 28 26 26 34 28 23 141 385 Clarion County

16235 Lucinda 1 2 11 14 15 16 12 15 11 9 44 151 Clarion County

16254 Shippenville 18 54 88 88 71 65 54 45 42 30 140 694 Clarion County

16255 Sligo 18 28 39 34 32 30 23 25 19 13 69 331 Clarion County

16258 Strattanville 38 43 55 43 37 37 30 29 24 18 115 468 Clarion County

16313 Clarendon 4 3 11 12 10 7 7 3 5 4 15 81 Warren County

16334 Marble 0 1 2 2 1 1 3 1 4 1 8 24 Clarion County

16353 Tionesta 0 0 0 1 0 1 0 1 1 0 0 4 Forest County

16365 Warren 190 295 438 543 475 452 352 394 321 216 1078 4754 Warren County

16666 Osceola Mills 89 81 90 104 97 98 69 89 69 48 203 1037 Clearfield County

16677 Sandy Ridge 55 0 0 0 2 6 12 16 17 15 59 181 Centre County

16735 Kane 87 100 186 199 192 192 143 158 130 87 400 1873 Mckean County

16821 Allport 0 0 3 11 16 18 23 17 16 10 35 150 Clearfield County

16825 Bigler 1 1 3 10 9 8 7 5 4 1 2 52 Clearfield County

16830 Clearfield 1 1 7 8 7 7 7 4 5 4 15 66 Clearfield County

16840 Hawk Run 0 6 47 37 22 13 5 2 2 0 0 134 Clearfield County

16841 Howard 7 15 26 36 33 34 24 26 21 13 64 297 Centre County

16848 Lamar 1 0 1 1 2 2 1 2 1 0 2 13 Clinton County

16855 Mineral Springs 8 1 3 4 6 6 4 4 3 4 14 57 Clearfield County

16858 Morrisdale 40 104 155 115 102 105 71 89 75 58 307 1220 Clearfield County

16860 Munson 0 0 0 0 0 0 0 0 0 0 1 1 Clearfield County

16866 Philipsburg 83 259 264 272 273 284 171 213 174 123 691 2808 Centre County

16876 Wallaceton 8 3 12 12 11 12 9 12 9 5 19 113 Clearfield County

16878 West Decatur 31 70 65 58 60 68 56 64 50 32 128 683 Clearfield County

16881 Woodland 25 51 86 110 102 100 58 66 57 37 147 838 Clearfield County

17003 Annville 56 82 119 163 158 169 154 180 163 131 848 2222 Lebanon County

17010 Campbelltown 0 0 8 25 36 37 43 29 27 16 46 265 Lebanon County

17011 Camp Hill 224 326 465 682 804 902 841 924 854 670 4643 11334 Cumberland County

17022 Elizabethtown 0 1 2 5 7 7 6 5 5 8 34 80 Lancaster County

17025 Enola 164 136 315 446 442 468 407 464 420 341 2346 5948 Cumberland County

17033 Hershey 215 142 210 223 234 247 248 252 234 188 1591 3784 Dauphin County

17036 Hummelstown 90 89 147 188 201 225 218 255 246 218 1969 3845 Dauphin County

17042 Lebanon 2 2 8 9 10 9 7 6 6 8 32 99 Lebanon County

17043 Lemoyne 75 82 144 147 146 159 133 143 126 101 675 1930 Cumberland County

17050 Mechanicsburg 158 240 446 595 662 750 686 788 760 652 5228 10965 Cumberland County

17055 Mechanicsburg 34 52 117 134 146 169 137 162 149 130 1069 2299 Cumberland County

17057 Middletown 0 0 0 0 0 2 0 1 1 0 3 7 Dauphin County

17070 New Cumberland 159 187 309 390 375 393 356 425 383 313 2272 5560 Cumberland County

17074 Newport 0 0 0 0 0 0 0 0 0 0 1 1 Perry County

17078 Palmyra 161 167 317 427 430 462 411 496 452 372 2757 6453 Lebanon County

17109 Harrisburg 0 0 1 2 1 3 1 2 1 1 6 18 Dauphin County

17111 Harrisburg 0 0 0 0 0 1 0 2 1 1 6 11 Dauphin County

17112 Harrisburg 43 72 89 126 147 171 155 191 172 142 1112 2419 Dauphin County

17113 Harrisburg 140 174 214 206 204 211 150 181 147 93 417 2137 Dauphin County

17319 Etters 16 13 28 43 44 50 40 46 41 34 224 578 York County
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17325 Gettysburg 25 37 58 69 68 73 58 67 58 45 311 870 Adams County

17339 Lewisberry 9 8 21 27 30 30 31 30 28 22 154 388 York County

17370 York Haven 0 0 0 3 3 4 4 2 4 1 15 36 York County

17560 New Providence 1 8 14 15 17 13 9 10 6 8 21 122 Lancaster County

17566 Quarryville 2 3 6 9 8 10 7 9 6 6 22 88 Lancaster County

17721 Avis 20 30 62 47 48 55 37 49 40 29 120 537 Clinton County

17730 Dewart 0 0 3 0 67 134 22 0 0 0 0 227 Northumberland County

17740 Jersey Shore 8 21 25 25 27 23 23 22 18 12 58 263 Lycoming County

17745 Lock Haven 31 33 47 54 49 48 35 42 34 27 145 544 Clinton County

17749 Mc Ewensville 0 2 11 12 9 9 5 9 4 7 31 99 Northumberland County

17751 Mill Hall 8 10 22 20 20 20 14 16 16 11 57 212 Clinton County

17772 Turbotville 10 8 19 22 23 24 19 21 17 14 89 266 Northumberland County

17777 Watsontown 61 93 106 139 145 143 118 107 96 59 278 1345 Northumberland County

17779 Woolrich 0 0 0 0 0 1 0 0 0 0 0 1 Clinton County

17801 Sunbury 3 3 9 10 9 9 8 7 6 5 26 95 Northumberland County

17810 Allenwood 6 14 18 14 18 16 12 12 11 6 22 150 Lycoming County

17837 Lewisburg 122 115 190 267 252 266 224 254 234 201 1574 3698 Union County

17847 Milton 72 143 309 357 299 284 213 217 186 133 708 2918 Northumberland County

17850 Montandon 5 23 29 8 7 9 13 10 9 4 17 134 Northumberland County

17856 New Columbia 3 9 22 17 24 30 22 32 26 22 130 337 Union County

17857 Northumberland 101 126 163 211 212 219 177 209 170 120 610 2316 Northumberland County

17886 West Milton 0 9 31 55 38 29 18 15 14 10 44 261 Union County

17887 White Deer 10 56 21 1 4 8 9 13 13 6 15 157 Union County

17931 Frackville 209 219 205 196 178 177 162 149 138 96 392 2120 Schuylkill County

18013 Bangor 85 159 211 252 265 280 249 259 233 165 908 3066 Northampton County

18017 Bethlehem 25 44 62 72 68 72 60 70 64 53 372 962 Northampton County

18040 Easton 1 0 1 3 2 4 5 3 4 5 30 58 Northampton County

18045 Easton 39 39 50 68 73 83 82 93 92 81 683 1383 Northampton County

18064 Nazareth 66 135 299 324 283 286 266 300 292 248 1927 4425 Northampton County

18072 Pen Argyl 57 68 81 134 154 168 153 173 150 105 549 1792 Northampton County

18083 Stockertown 0 4 18 18 20 23 19 20 21 16 112 269 Northampton County

18085 Tatamy 7 8 21 30 39 40 39 40 38 28 163 453 Northampton County

18091 Wind Gap 21 48 89 99 110 120 90 94 85 64 425 1244 Northampton County

18252 Tamaqua 0 1 3 3 1 3 2 2 1 1 6 23 Schuylkill County

18301 East Stroudsburg 97 132 206 238 227 227 201 199 197 154 977 2854 Monroe County

18302 East Stroudsburg 63 122 174 152 134 131 111 121 115 86 491 1699 Monroe County

18324 Bushkill 350 214 300 395 362 351 314 317 278 185 873 3939 Pike County

18328 Dingmans Ferry 72 76 113 133 137 148 120 156 131 99 570 1754 Pike County

18335 Marshalls Creek 0 0 0 1 0 5 2 6 4 5 37 60 Monroe County

18336 Matamoras 1 7 11 11 11 13 9 10 7 9 43 133 Pike County

18337 Milford 3 6 8 12 12 13 11 13 11 10 60 159 Pike County

18344 Mount Pocono 73 89 84 67 51 53 55 72 73 62 417 1096 Monroe County

18346 Pocono Summit 12 5 11 15 15 15 7 7 7 7 32 132 Monroe County

18371 Tamiment 10 85 56 14 24 29 43 39 45 26 111 482 Pike County

18403 Archbald 104 201 195 261 231 229 199 232 207 164 961 2985 Lackawanna County

18407 Carbondale 202 305 370 351 326 327 278 284 250 181 1073 3947 Lackawanna County

18411 Clarks Summit 175 197 292 334 351 386 336 397 369 301 2213 5352 Lackawanna County

18414 Dalton 12 28 43 44 48 53 44 51 45 36 253 657 Lackawanna County

18419 Factoryville 1 1 3 2 2 2 1 2 1 1 8 24 Wyoming County

18421 Forest City 24 79 128 128 126 129 100 107 92 62 285 1258 Susquehanna County

18433 Jermyn 55 87 126 153 150 151 113 116 105 82 582 1720 Lackawanna County

18434 Jessup 77 166 109 127 143 162 123 140 123 91 458 1720 Lackawanna County

18436 Lake Ariel 34 32 55 67 62 62 46 50 44 30 156 638 Wayne County

18444 Moscow 3 7 13 14 14 14 11 14 12 9 64 175 Lackawanna County

18447 Olyphant 75 125 229 258 254 264 221 239 204 147 841 2857 Lackawanna County

18452 Peckville 54 159 191 255 196 172 133 133 115 83 413 1905 Lackawanna County

18465 Thompson 2 6 8 10 7 8 6 4 4 5 21 81 Susquehanna County

18466 Tobyhanna 228 600 693 632 593 595 537 519 511 305 1372 6585 Monroe County

18471 Waverly 16 3 10 7 11 11 9 13 13 12 101 206 Lackawanna County

18503 Scranton 0 0 0 1 0 0 19 38 29 10 30 127 Lackawanna County

18504 Scranton 414 710 906 847 714 676 514 526 458 311 1589 7665 Lackawanna County

18505 Scranton 496 494 651 625 551 534 429 405 369 264 1484 6300 Lackawanna County

18507 Moosic 98 106 188 201 183 181 138 140 134 104 662 2134 Lackawanna County

18508 Scranton 313 322 355 417 380 358 249 239 202 130 585 3547 Lackawanna County

18509 Scranton 258 250 331 371 338 337 249 272 246 185 1164 4000 Lackawanna County

18510 Scranton 140 274 308 291 286 294 223 241 199 138 691 3084 Lackawanna County

18512 Scranton 298 303 370 429 443 468 372 428 365 251 1207 4934 Lackawanna County

18517 Taylor 12 93 123 158 150 146 131 122 118 89 569 1709 Lackawanna County

18518 Old Forge 107 246 368 329 274 265 232 266 235 177 1135 3633 Lackawanna County

18519 Scranton 164 138 169 207 181 175 153 159 141 107 623 2217 Lackawanna County

18603 Berwick 212 326 588 555 493 486 353 379 323 227 1188 5130 Columbia County

18612 Dallas 1 1 0 2 1 2 0 2 1 1 11 22 Luzerne County

18617 Glen Lyon 46 87 54 74 63 55 54 51 42 26 105 656 Luzerne County

18621 Hunlock Creek 0 0 0 0 0 1 0 0 0 0 0 1 Luzerne County

18634 Nanticoke 334 468 497 479 470 485 381 412 354 241 1097 5218 Luzerne County

18635 Nescopeck 11 32 48 51 50 49 40 43 38 27 161 548 Luzerne County

18640 Pittston 256 430 538 608 552 553 428 438 376 270 1514 5962 Luzerne County

18641 Pittston 56 101 220 200 203 220 197 241 203 152 825 2617 Luzerne County

18642 Duryea 75 123 172 208 171 159 128 143 121 90 458 1848 Luzerne County

18643 Pittston 229 219 395 370 339 342 252 283 242 180 1059 3909 Luzerne County

18644 Wyoming 41 118 205 253 206 188 169 192 160 117 725 2373 Luzerne County

18651 Plymouth 228 427 484 436 330 277 191 182 157 100 489 3301 Luzerne County

18655 Shickshinny 14 22 44 48 39 38 30 33 29 20 118 434 Luzerne County

18701 Wilkes Barre 26 32 48 41 23 17 13 17 15 9 32 273 Luzerne County

18702 Wilkes Barre 673 904 1219 1253 1205 1211 956 943 800 527 2612 12303 Luzerne County

18704 Kingston 583 781 861 1016 986 1018 800 901 770 561 3284 11561 Luzerne County
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18705 Wilkes Barre 329 409 674 686 645 639 460 451 387 253 1162 6094 Luzerne County

18706 Wilkes Barre 355 452 594 622 604 607 427 467 385 243 1114 5869 Luzerne County

18707 Mountain Top 112 101 207 228 239 271 228 289 268 228 1837 4006 Luzerne County

18708 Shavertown 7 27 32 45 43 43 33 36 35 30 251 583 Luzerne County

18709 Luzerne 38 124 137 169 117 94 58 58 49 36 251 1130 Luzerne County

18801 Montrose 19 39 62 64 55 53 41 45 37 27 162 604 Susquehanna County

18821 Great Bend 7 19 26 31 27 27 18 21 17 14 41 249 Susquehanna County

18822 Hallstead 10 49 63 68 59 55 42 41 38 26 142 593 Susquehanna County

18847 Susquehanna 27 52 75 65 57 54 42 38 34 22 112 576 Susquehanna County

18940 Newtown 12 9 12 15 16 17 20 28 29 30 329 516 Bucks County

18977 Washington Crossing 0 0 0 0 0 0 0 1 1 2 24 28 Bucks County

19067 Morrisville 205 189 362 448 509 587 563 673 687 655 6885 11763 Bucks County

19320 Coatesville 309 369 565 708 761 818 740 786 740 568 3752 10116 Chester County

19335 Downingtown 10 31 47 69 78 86 87 103 110 106 1049 1776 Chester County

19344 Honey Brook 2 2 5 5 7 6 6 6 5 5 30 79 Chester County

19365 Parkesburg 37 54 97 92 87 92 92 96 99 80 547 1373 Chester County

19367 Pomeroy 0 0 34 54 16 0 13 26 19 6 0 167 Chester County

19369 Sadsburyville 0 0 0 0 0 2 1 5 3 9 123 143 Chester County

19372 Thorndale 0 8 24 26 40 51 45 66 60 57 425 803 Chester County

19401 Norristown 493 735 887 934 940 997 851 942 865 591 2889 11123 Montgomery County

19403 Norristown 216 375 583 653 703 791 729 903 833 722 6250 12758 Montgomery County

19405 Bridgeport 31 66 115 140 137 147 141 175 158 128 940 2178 Montgomery County

19406 King Of Prussia 17 19 35 38 43 49 45 55 54 48 413 816 Montgomery County

19422 Blue Bell 52 62 115 187 186 192 160 162 175 173 2064 3525 Montgomery County

19426 Collegeville 84 111 155 197 219 251 217 283 296 292 3063 5167 Montgomery County

19446 Lansdale 0 0 0 0 0 0 0 0 0 0 4 4 Montgomery County

19453 Mont Clare 1 0 3 2 0 2 0 2 1 1 7 19 Montgomery County

19456 Oaks 0 0 0 0 0 2 2 5 5 6 66 85 Montgomery County

19457 Parker Ford 0 0 0 0 0 0 0 0 1 0 6 7 Chester County

19460 Phoenixville 58 78 133 146 152 172 154 187 191 181 1733 3184 Chester County

19462 Plymouth Meeting 6 12 16 19 20 20 20 25 26 26 275 465 Montgomery County

19464 Pottstown 13 19 30 29 27 28 24 28 26 20 138 382 Montgomery County

19465 Pottstown 30 20 37 50 57 65 55 66 61 54 463 959 Chester County

19468 Royersford 122 109 251 389 432 495 454 552 541 484 4027 7856 Montgomery County

19473 Schwenksville 26 32 41 30 36 42 43 55 57 56 533 952 Montgomery County

19475 Spring City 49 64 114 101 105 118 93 136 127 114 1092 2113 Chester County

19490 Worcester 0 0 0 3 4 5 2 6 5 5 43 73 Montgomery County

19508 Birdsboro 26 33 50 53 51 55 42 49 44 37 236 675 Berks County

19518 Douglassville 113 44 90 134 154 174 163 181 178 156 1388 2776 Berks County

19522 Fleetwood 1 1 3 3 2 4 5 2 5 1 22 49 Berks County

19606 Reading 181 213 351 416 427 460 398 444 398 308 2028 5624 Berks County

19607 Reading 0 0 0 1 0 2 0 1 1 1 7 13 Berks County

19608 Reading 108 143 260 337 363 402 363 405 398 352 3075 6204 Berks County

19609 Reading 214 107 200 265 254 268 224 279 247 193 1192 3441 Berks County

19610 Reading 76 58 144 169 156 157 147 152 143 117 1014 2333 Berks County
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Pennsylvania American Water Company

Residential Customers by Household Income (Multiples of Federal Poverty Level)

Wastewater Customer Counts as of 7/31/2026

Zip Code City 0-50% 50-100% 100-150% 150-200% 200-250% 250-300% 300-350% 350-400% 400-450% 450-500% Over 500% Total County

15034 Dravosburg 43 19 49 65 57 58 38 44 35 28 121 556 Allegheny County

15037 Elizabeth 20 31 44 52 47 47 36 41 36 26 164 544 Allegheny County

15110 Duquesne 178 146 179 235 195 174 108 100 82 48 183 1627 Allegheny County

15122 West Mifflin 0 0 0 0 0 2 0 2 1 1 5 11 Allegheny County

15132 Mckeesport 692 801 827 702 554 488 344 296 249 154 633 5740 Allegheny County

15133 Mckeesport 65 99 152 176 168 169 134 141 114 76 311 1605 Allegheny County

15323 Claysville 2 16 32 42 41 41 30 31 28 20 133 415 Washington County

16001 Butler 582 667 1073 1114 1038 1075 832 948 815 618 3801 12562 Butler County

16002 Butler 43 36 63 79 73 75 66 74 66 52 313 941 Butler County

16029 East Butler 1 8 27 32 30 26 22 22 19 15 51 252 Butler County

16045 Lyndora 45 54 46 26 31 34 30 29 27 19 129 470 Butler County

16053 Renfrew 6 6 24 26 24 24 19 24 20 17 83 272 Butler County

16136 Koppel 1 26 32 32 32 29 22 33 24 18 77 324 Beaver County

16214 Clarion 92 157 148 166 167 170 145 157 129 86 449 1865 Clarion County

16233 Leeper 7 14 31 27 28 25 27 32 27 23 138 379 Clarion County

16235 Lucinda 0 0 0 0 0 0 0 0 0 0 1 1 Clarion County

16254 Shippenville 17 45 74 72 60 55 44 39 33 24 114 577 Clarion County

16258 Strattanville 1 0 2 2 0 2 0 1 0 1 5 14 Clarion County

16353 Tionesta 0 0 0 0 0 1 0 0 0 0 0 1 Forest County

16735 Kane 87 98 183 195 187 188 140 155 128 86 394 1841 Mckean County

17011 Camp Hill 13 18 26 39 46 52 48 55 49 39 266 650 Cumberland County

17070 New Cumberland 146 170 282 354 341 359 325 388 350 286 2072 5073 Cumberland County

17307 Biglerville 2 3 9 9 11 11 9 10 10 11 43 128 Adams County

17319 Etters 21 17 39 52 57 61 51 57 53 43 284 735 York County

17339 Lewisberry 9 9 23 31 32 33 34 32 31 24 170 428 York County

17343 Mc Knightstown 0 0 0 0 0 0 0 0 0 0 2 2 Adams County

17353 Orrtanna 5 6 7 16 13 13 13 17 15 14 79 197 Adams County

17401 York 281 469 554 554 482 444 272 257 203 113 377 4005 York County

17403 York 191 201 260 349 356 379 303 349 309 237 1551 4486 York County

17404 York 114 115 169 200 206 216 168 195 170 122 725 2400 York County

17406 York 0 0 0 0 0 1 0 0 1 0 2 4 York County

17509 Christiana 0 1 5 7 6 6 5 3 4 3 9 49 Lancaster County

17527 Gap 8 3 10 12 16 15 12 15 12 10 52 165 Lancaster County

17749 Mc Ewensville 0 2 11 12 9 9 5 9 4 7 31 99 Northumberland County

17772 Turbotville 10 8 19 21 22 24 18 21 16 13 85 257 Northumberland County

17777 Watsontown 0 1 0 2 1 2 2 2 1 1 4 16 Northumberland County

18224 Freeland 32 38 36 41 42 44 33 41 33 23 101 463 Luzerne County

18301 East Stroudsburg 93 128 199 228 220 222 191 192 189 145 938 2745 Monroe County

18302 East Stroudsburg 18 40 56 50 47 46 36 40 38 30 163 563 Monroe County

18324 Bushkill 241 148 205 270 247 241 215 218 189 127 600 2700 Pike County

18328 Dingmans Ferry 14 17 26 29 33 34 28 35 31 22 129 397 Pike County

18371 Tamiment 10 85 56 15 24 29 43 39 45 26 111 482 Pike County

18466 Tobyhanna 131 346 401 367 345 346 312 301 296 177 795 3816 Monroe County

18503 Scranton 0 0 0 1 0 0 19 38 29 10 30 127 Lackawanna County

18504 Scranton 395 678 864 808 680 645 490 503 437 297 1517 7314 Lackawanna County

18505 Scranton 492 491 649 622 547 531 427 403 367 262 1472 6263 Lackawanna County

18508 Scranton 301 311 343 402 366 345 240 230 194 125 565 3420 Lackawanna County

18509 Scranton 257 249 329 369 336 335 247 270 244 184 1158 3977 Lackawanna County

18510 Scranton 139 270 304 288 283 291 221 237 198 135 683 3049 Lackawanna County

18512 Scranton 197 199 243 283 293 310 246 283 241 167 798 3258 Lackawanna County

19320 Coatesville 272 328 504 628 673 724 654 694 654 502 3315 8949 Chester County

19335 Downingtown 9 30 40 63 69 77 78 92 98 95 939 1591 Chester County

19365 Parkesburg 36 56 99 93 89 92 95 96 101 81 557 1394 Chester County

19367 Pomeroy 0 0 34 54 16 0 13 27 19 6 0 168 Chester County

19369 Sadsburyville 0 0 0 0 0 1 3 3 3 6 107 123 Chester County

19464 Pottstown 55 83 128 128 120 123 100 123 110 85 533 1587 Montgomery County

19465 Pottstown 0 0 0 0 0 0 0 0 0 0 4 4 Chester County

19468 Royersford 18 18 37 64 69 79 73 90 86 78 662 1274 Montgomery County

19508 Birdsboro 48 57 89 93 90 94 75 86 78 62 391 1162 Berks County

19606 Reading 214 254 414 492 505 537 466 508 462 350 2219 6418 Berks County

19607 Reading 0 0 0 2 1 3 1 3 1 1 11 23 Berks County

19608 Reading 0 0 0 1 0 2 0 2 1 1 13 20 Berks County

19610 Reading 0 0 0 0 0 0 0 0 0 0 1 1 Berks County
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION 

      v. 
PENNSYLVANIA-AMERICAN WATER 
COMPANY 

: 
: 
: 
: 
: 

DOCKET NOS.: R-2023-3043189 (Water) 
R-2023-3043190 (Wastewater)

CERTIFICATE OF SERVICE 

VIA ELECTRONIC MAIL 

Melanie Joy El Atieh  
David T. Evrard 
Jacob D. Guthrie 
Office of Consumer Advocate 
Forum Place – 5th Floor 
555 Walnut Street 
Harrisburg, PA  17101
MElAtieh@paoca.org
DEvrard@paoca.org
JGuthrie@paoca.org
Counsel for OCA 

Steven C. Gray 
Rebecca Lyttle 
Office of Small Business Advocate 
Forum Place 
555 Walnut Street, 1st Floor 
Harrisburg, PA  17101 
sgray@pa.gov 
relyttle@pa.gov 
Counsel for OSBA 

Carrie B. Wright 
Bureau of Investigation and & 
Enforcement Pennsylvania Public Utility 
Commission Commerce Keystone Building 
400 North Street, 2nd Floor 
Harrisburg PA  17120 
carwright@pa.gov 
Counsel for I&E 

Joseph L. Vullo 
Burke Vullo Reilly Roberts 
1460 Wyoming Avenue 
Forty Fort, PA  18704 
jlvullo@bvrrlaw.com 
Counsel for Commission on Economic 
Opportunity 

I hereby certify and affirm that I have this day served a true and correct copy 

of Pennsylvania-American Water Company's Attachments A and B, estimated low-income 

customer count for water and wastewater customers, on the following persons, in the manner 

specified below, in accordance with the requirements of 52 Pa. Code Section 1.54: 

mailto:OCAPAWC2023@paoca.org
mailto:carwright@pa.gov
mailto:sgray@pa.gov
mailto:jlvullo@bvrrlaw.com
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Ria Pereira 
John Sweet 
Elizabeth Marx 
Lauren Berman 
The Pennsylvania Utility Law Project 
118 Locust Street 
Harrisburg, PA  17101 
rpereira@pautilitylawproject.org 
jsweet@pautilitylawproject.org 
emarx@pautilitylawproject.org 
lberman@pautilitylawproject.org 
pulp@pautilitylawproject.org 
Counsel for CAUSE-PA 

Sean M. Gallagher 
Gallagher Law Group 
110 East Diamond Street, Suite 101 
Butler, PA  16001 
smgallagher@gallagher.legal 
Counsel for Cleveland-Cliffs Steel 

J. Chadwick Schnee
Schnee Legal Services, LLC
74 East Main Street, #648
Lititz, PA  17543
chadwick@schneelegal.com
Counsel for Exeter Township

Adeolu A. Bakare 
Charis Mincavage 
Kenneth Stark 
McNees Wallace & Nurick LLC 
100 Pine Street 
Harrisburg, PA  17101 
abakare@mcneeslaw.com 
cmincavage@mcneeslaw.com  
kstark@mcneeslaw.com 
Counsel for Pennsylvania-American Water 
Large Users Group 

Kurt J. Boehm 
Jody Kyler Cohn 
Boehm, Kurtz & Lowry 
36 East Seventh Street, Suite 1510 
Cincinnati, OH   45202 
kboehm@bkllawfirm.com 
jkylercohn@bkllawfirm.com 
Counsel for Cleveland-Cliffs Steel 

Joan E. London 
Kozloff Stoudt 
2640 Westview Drive 
Wyomissing, PA  19610 
jlondon@kozloffstoudt.com 
Counsel for Borough of St. Lawrence, 
Berks County 

Jessica Eskra 
City of Scranton
Law Department 
340 North Washington Avenue
Scranton, PA  18503 
jeskra@scrantonpa.gov
Counsel for City of Scranton  

Lauren M. Burge 
Eckert Seamans Cherin & Mellott, LLC 
600 Grant Street, 44th Floor 
Pittsburgh, PA  15219 
lburge@eckertseamans.com  
Counsel for Victory Brewing Company 

mailto:abakare@mcneeslaw.com
mailto:cmincavage@mcneeslaw.com
mailto:rblock@mcneeslaw.com
mailto:kstark@mcneeslaw.com
mailto:rpereira@pautilitylawproject.org
mailto:jsweet@pautilitylawproject.org
mailto:emarx@pautilitylawproject.org
mailto:lberman@pautilitylawproject.org
mailto:kboehm@bkllawfirm.com
mailto:jkylercohn@bkllawfirm.com
mailto:smgallagher@gallagher.legal
mailto:jlondon@kozloffstoudt.com
mailto:chadwick@schneelegal.com
mailto:kmoury@eckertseamans.com
mailto:lburge@eckertseamans.com
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Teresa K. Harrold (Pa. No. 311082)
Erin K. Fure (Pa. No. 312245)
Elizabeth Rose Triscari (Pa. No. 306921)  
Pennsylvania-American Water Company 
852 Wesley Drive 
Mechanicsburg, PA  17055 
elizabeth.triscari@amwater.com 
717-550-1574
teresa.harrold@amwater.com
717-550-1562
erin.fure@amwater.com

Dated: August 7, 2026 

717-550-1556

Counsel for 
Pennsylvania-American Water Company 

mailto:jeskra@scrantonpa.gov
mailto:kkennedy@scrantonpa.gov
mailto:kyle.23.donahue@gmail.com
mailto:rralls73@yahoo.com
mailto:jguthrie@paoca.org
mailto:elizabeth.triscari@amwater.com
mailto:teresa.harrold@amwater.com
mailto:erin.fure@amwater.com
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