Eckert Seamans Cherin & Mellott, LLC TEL 412 566 6000
U.S. Steel Tower FAX 412 566 6099
600 Grant Street, 44" Floor www.eckertseamans.com
Pittsburgh, PA 15219

ATTORNEYS AT LAW

Lauren M. Burge
412.566.2146
Iburge@eckertseamans.com

August 20, 2026

Via Electronic Filing

Matthew L. Homsher, Secretary
PA Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Philadelphia Gas Works Universal Service and Energy Conservation Plan for 2023-2027
Submitted in Compliance with 52 Pa. Code § 62.4, Docket No. M-2021-3029323

Dear Secretary Homsher:

Enclosed for electronic filing please find Philadelphia Gas Works’ (“PGW?”’) Addendum to Low Income
Usage Reduction Program (Home Comfort) (“Appendix P”’) with regard to the above-referenced matter.
Appendix P to PGW’s 2023-2027 Universal Service and Energy Conservation Plan (“USECP”) is being
submitted consistent with the Commission’s March 13, 2025 Final-Form Rulemaking Order at Docket
No. L-2016-2557886, Initiative to Review and Revise the Existing Low-Income Usage Reduction
Program (LIURP) Regulations at 52 Pa. Code §§ 58.1-58.18. Appendix P incorporates changes to
PGW’s USECP necessary to comply with the revised LIURP regulations as of December 13, 2026.

Please contact me with any questions or concerns. Copies to be served in accordance with the attached
Certificate of Service to the parties in the above-referenced docket.

Sincerely,
I8/ Lawnen M. Burge
Lauren M. Burge

Enclosure

cc: Regina Carter, Bureau of Consumer Services (regincarte(@pa.gov)
Stephanie Wilson, Law Bureau (stepwilson@pa.gov)
Erin Tate, Law Bureau (etate(@pa.gov)
Louise Fink Smith, Law Bureau (finksmith@pa.gov)
Karen Thorne, Law Bureau (kathorne@pa.gov)
Robert H. Hoaglund II (Robert.Hoaglund@pgworks.com)
Certificate of Service (email only)
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CERTIFICATE OF SERVICE

I hereby certify that this day I served a copy of the enclosed Appendix upon the persons

listed below in the manner indicated in accordance with the requirements of 52 Pa. Code Section

1.54.

Yia Email Only

Robert W. Ballenger, Esq.
Joline Price, Esq.
Community Legal Services
1424 Chestnut Street
Philadelphia PA 19102
rballenger(@clsphila.org
jprice(@clsphila.org

Elizabeth R. Marx, Esq.

Ria Pereira, Esq.

John Sweet, Esq.

Lauren Berman, Esq.

Pa. Utility Law Project

118 Locust Street

Harrisburg PA 17101
pulp@pautilitylawproject.org

Darryl Lawrence, Esq.
Christy Appleby Esq.

Office of Consumer Advocate
555 Walnut Street, 5th Floor
Forum Place

Harrisburg PA 17101
dlawrence@paoca.org
cappleby@paoca.org

Louise Fink Smith, Esq.

Law Bureau

PA Public Utility Commission
P.O. Box 3265

400 North Street, 3" Floor
Harrisburg, PA 17105-3265
Finksmith@pa.gov

Devin McDougall, Esq.

POWER Interfaith

1617 John F. Kennedy Blvd., Suite 1130
Philadelphia, PA 19103
dmcdougall@earthjustice.org

Dated: August 20, 2026

101140862.1

Rebecca Lyttle, Esq.

Office of Small Business Advocate
Forum Place

555 Walnut Street 1st Floor
Harrisburg PA 17101
relyttle@pa.gov

Allison Kaster, Esq.

Bureau of Investigation & Enforcement
PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2" Floor

Harrisburg, PA 17120

akaster@pa.gov

Charis Mincavage, Esq.
McNees Wallace & Nurick
100 Pine Street

Harrisburg, PA 17101
cmincavage@mcneeslaw.com

Joseph Magee

Lori Mohr

Bureau of Consumer Services
PA Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265
Jjmagee(@pa.gov

laumohr@pa.gov

Graciela Christlieb, Esq.
Philadelphia Gas Works

800 West Montgomery Avenue
Philadelphia PA 19122
Graciela.Christlieb@pgworks.com

Is) Lawren M. Burge

Lauren M. Burge, Esq.
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Further Revised Universal Service and Energy Conservation Plan 2023-2027
Philadelphia Gas Works
Effective: December 13. 2026

Appendix P:
Addendum to Low Income Usage Reduction Program (Home Comfort)
(USECP pages 19-27)

As directed by the Commission in its March 13, 2025 Final-Form Rulemaking Order, the
following Home Comfort program updates and clarifications are made to bring PGW’s LIURP
into compliance with the final-form regulations from the Initiative to Review and Revise the
Existing Low-Income Usage Reduction Program (LIURP) Regulations at 52 Pa. Code §§ 58.1—
58.18; Docket No. L-2016-2557886 effective December 13, 2026.

Tenant Household Eligibility and Participation

The following addendum is made to the USECP at section 6. Home Comfort Eligibility on pages
20-22.

1. Inits outreach to tenants and landlords whose properties are selected for participation in
Home Comfort, PGW will provide a copy of the landlord’s documented consent form to
the landlord and tenant household.

2. PGW and its conservation service providers (CSP) require consent from both the tenant
and landlord for the CSPs to perform an energy assessment and install program measures
in a rental property. In cases where a landlord does not provide consent, PGW will
provide the customer with educational information containing energy-saving tips, and the
household will remain eligible for baseload measures that do not require landlord
consent.

LIURP Outreach

The following addendum is made to USECP Section 6 on page 20 regarding customer outreach
in accordance with 52 Pa. Code § 58.9. PGW will continue to, at least annually, provide a
mailing to high usage customers that meet Home Comfort eligibility criteria. These customers
will then be contacted by the CSPs in priority order to solicit participation for the program. At
least annually, PGW will also provide notice to eligible customers via a mailed letter including a
description of program services and eligibility rules, and will provide information on a program
website. PGW will provide a copy of this notice to its USAC. The notice letter and website will
be translated in Spanish, which is spoken by over five percent of Philadelphians. CSPs will have
access to PGW’s translation services if the CSP does not have Spanish speaking staff. PGW will
consult with the USAC at least annually regarding language needs and potential public service
announcements regarding its LIURP.



Prioritization of Program Services

The following addendum to the prioritization approach described on USECP page 21 is made in
accordance with 52 Pa. Code § 58.10. PGW will continue to offer program services first to
customers with the largest energy usage and greatest opportunities for savings consistent with 52
Pa. Code § 58.10(a)(1). In the unlikely event that customers have the exact same weather
normalized usage and opportunity for utility bill reductions, PGW may consider the factors
described in 52 Pa. Code § 58.10(a)(2). PGW will also consider the following factors when
prioritizing customers for participation: 1) opportunity for coordination with other programs; and
2) opportunity for bill reductions based on the customer’s request of services through its open
enrollment pathway.

Home Comfort Components

PGW makes the following addendums to the Home Comfort Components section on USECP
pages 22 — 23, consistent with 52 Pa. Code § 58.7 and 58.12.

1. The maximum budget allowance that can be spent on health and safety measures and
incidental repairs is limited by the Total Resource Cost (TRC) test at the job level. In
cases where health and safety issues exist and cannot be corrected cost-effectively by the
CSP or though the Health and Safety Pilot exclusion, the home’s treatment ends with
low-cost measures and the customer receives an info-sheet explaining the health and
safety issues, informing the customer of the conditions that must be met for program
services to be installed, and referring the customer to organizations that may be able to
provide support. PGW will track and maintain a list of dwellings deferred and the reason
for the deferral within the past 3 years.

2. Energy education will be provided during the energy audit and upon installation of
program measures. PGW will mail CARES packets with LIHEAP applications to all
Home Comfort participants. PGW customers will be directed to contact PGW for CARES
assistance.

CSP Requirements and Inspections

PGW makes the following addendums to this section on USECP page 23 in accordance with 52
Pa. Code § 58.14a.

1. PGW will appoint an independent inspector to perform quality assurance inspections on
10% of comprehensive weatherization jobs and 5% of jobs that are not comprehensive.
PGW monitors the usage for comprehensively weatherized homes to identify
irregularities. If a customer’s comprehensively weatherized home is found to have usage
that increased by at least 15% in the year after treatment, PGW or its inspector will
attempt to contact the customer to investigate the increase and may assign the home for
an on-site inspection



2. Customers who have complaints about work quality or related issues are asked first to
first contact the CSP to address the issue. Customers who need to escalate a concern to
PGW are provided the phone number for PGW’s Customer Review Unit.

Regulatory Waivers

PGW amends the Section 11 Continuation of Regulatory Waivers of the USECP on page 24 as
follows:

1. 52 Pa. Code § 58.5 Administrative Costs: PGW will continue to operate its LIURP
under the PUC approved waiver to the administrative cost cap of 15% set forth in 52 Pa.
Code § 58.5(a). PGW will separately track pilot program administrative costs consistent
with 52 Pa. Code § 58.5(b). PGW does not consider its pilot program administrative costs
to be subject to the existing waiver that remains in place for other LIURP administrative
costs.
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