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August 28, 2026 

VIA E-FILE  

Secretary Matthew L. Homsher  

Pennsylvania Public Utility Commission  

Commonwealth Keystone Building  

400 North Street   

Harrisburg, PA 17120  

  

Re: Rulemaking to Further Amend the Provisions of 52 Pa. Code Chapter 56  

Docket No. L-2025-3058767  

 

Joint Comments of Pennsylvania Ratepayers 

 

As Pennsylvania utility customers, we submit this letter in response to the Commission’s proposed 

amendments to Chapter 56 and urge broader reforms that reflect customers’ experiences trying to 

keep the lights on, heat their homes, protect their health, and navigate complicated utility 

processes. Pennsylvania families are facing energy and water bills 

that strain already tight budgets, forcing many households to forgo critical needs like food and 

medicine. Longer and more frequent extreme weather events also make the loss of utility service 

increasingly dangerous for households with limited means. Utility bills can be hard to understand, 

and assistance programs are often difficult to navigate. When households fall behind, 

they face unaffordable payment demands, long customer service calls, and fear of 

shutoff. The Commission should use this rulemaking to make Chapter 56 protections practical, 

understandable, and responsive to on the ground customer circumstances. Revised rules should 

help people start and maintain service, understand their rights, and access assistance before a 

billing problem becomes a crisis. At a minimum, we recommend that the Commission:  

• Improve access to payment arrangements based on what a household can afford.  

• Prohibit utilities from shutting off service in the hottest and coldest months.  

• Expand protections for uniquely vulnerable households, including individuals with a 

medical condition or disability, seniors, families with young children, and survivors 

of domestic violence.  

We urge the Commission to adopt consumer protections that reflect the experience 

of Pennsylvania families that are stressed over impossibly high bills and fearful of the 

consequences to the health, safety, and wellbeing of their family.  The Commission’s billing, 

collection, and termination standards should help customers stay connected, obtain clear 

information, and resolve problems before they become emergencies. We appreciate the 

opportunity to comment on these critical issues and urge the Commission to establish further ways 

for ratepayers to engage in this discussion over the coming months.  
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Respectfully, 

Abigail Hing, Lehigh County Joshua Hui, Philadelphia County 

Ahmed Nasus, Cumberland County Josie Berzonski, Somerset County 

Alan Peterson, Lancaster County Joyce Ciotti, Allegheny County 

Alan Reed, Washington County Joyce Hood, Washington County 

Alana Anderson, Adams County Judith Andersen, Chester County 

Albert Ferrucci, Allegheny County Judith Bohler, Lancaster County 

Alex Bomstein, Philadelphia County Judith Kotler, Philadelphia County 

Alex Rose, Allegheny County Judith McGovern, Bucks County 

Alexander Milone, Philadelphia County Julia Mente, Allegheny County 

Alexandra Gruskos, Allegheny County Julie Carll, Franklin County 

Alexandra Lenihan, Philadelphia County Julie DiCenzo, Allegheny County 

Alexandra Yates, Philadelphia County Kaitlyn Wise, Lehigh County 

Alice Lu, Philadelphia County Karen Bedics, Bucks County 

Alison Spadaro, Washington County Karen Rudy, Cumberland County 

Allan Freedman, MD, Montgomery County Karen Timmons, Lackawanna County 

Amanda Santmyer, Allegheny County Karisa Barlow, Philadelphia County 

Amber Ciaccio, Warren County Karl Hursey, Greene County 

Amy Tonti, Allegheny County Kate Rojas, Philadelphia County 

Andrew Block, Lehigh County Kathleen Miller, Luzerne County 

Andrew Rieger, Delaware County Kathryn Westman, Allegheny County 

Andrew Wadsworth, Berks County Kathy Erndl, Allegheny County 

Andy Switzer, Philadelphia County Kelly Lynch, York County 

Angela Montalvo, Allegheny County Ken Rozycki, Allegheny County 

Angelic Hardy, Clinton County Kenneth Bickel, Allegheny County 

Anita Mullen, Greene County Kenneth Yonek, Washington County 

Ann Gullo, Luzerne County Kerry Blask, LSW, Dauphin County 

Ann Johnston, York County Kerry Campbell, Perry County 

Anya Rainwater, Philadelphia County Kevin McCluskey, Allegheny County 

Arianne Elinich, Bucks County Kieran Mckinney, Lebanon County 

Arielle Schoenburg, Philadelphia County Kristina Mulville, Philadelphia County 

Ava Harden, Beaver County Kurt Lindsey, Allegheny County 

Barbara Adams, Westmoreland County Laine Cravotta, Philadelphia County 

Barbara Czyrnik, Allegheny County Laura Chinofsky, Bucks County 

Barbara Franck, Philadelphia County Laura Horowitz, Allegheny County 

Barbara Griffith, Allegheny County Lauren Kranson, Philadelphia County 

Barbara Johns, Dauphin County Lauren Peterson, Monroe County 

Barbara White, Allegheny County Laurie Mansell Reich, Washington County 

Benita J. Campbell, Washington County Lawrence Josephs, Westmoreland County 

Benjamin Baddorf, Cumberland County Leanne Weaver, Cumberland County 

Beth VanBuren, Montgomery County Lee Ann Delbert, Washington County 

Bethany Narajka, Allegheny County Lesley Forrester, Allegheny County 

Bob Moyer, Montgomery County Linda Bescript, Bucks County 



3 

Bob Steininger, Chester County Linda Blythe, Philadelphia County 

Bonnie Eisenfeld, Philadelphia County Linda Maule, Northampton County 

Bonnie Hallam, Delaware County Linda Myers, Huntingdon County 

Brenda Norris, Delaware County Linda Schmidt, Allegheny County 

Brett Myers, Montgomery County Lisa Hastings, Philadelphia County 

Brian Bell, Washington County Liz Compitello, Philadelphia County 

C. Gerald Chetkowski, Chester County Loretta Dunne, Philadelphia County 

C. States, Montgomery County Lorraine Daliessio, Delaware County 

Caitlin Gee, Montgomery County Lynda Kolesar, Allegheny County 

Carl Rider, Chester County Manon Roberge, Chester County 

Carla N. Fletcher, Montgomery County Marcia Brissett, Allegheny County 

Carol Carmon, Delaware County Marcia Godich, Westmoreland County 

Carol S., Montgomery County Marcia Klepac, Allegheny County 

Carole Ortenzo, Washington County Margaret Stewart, Monroe County 

Caroline O'Brien, Philadelphia County Marilyn Maurer, Montgomery County 

Caroline Tibbetts, Allegheny County Marilynn Harper, Delaware County 

Carrie Swank, Berks County Mark Fichman, Allegheny County 

Cassie Sandy, Indiana County Mark Henry, Philadelphia County 

Cecilia Adam, Delaware County Mark Levin, Montgomery County 

Char Esser, Montgomery County Mark Vendel, Crawford County 

Cheryl Feldman, Philadelphia County Marlene Adkins, Philadelphia County 

Chris Paluti, Greene County Mary Ann Leitch, Philadelphia County 

Chris Pearsall, Westmoreland County Mary Austin, Delaware County 

Christine DeJesus, Philadelphia County Mary E. Nesby, Allegheny County 

Christine Hartman, Lebanon County Mary Ellen O'Connell, Northampton County 

Christine Resch, Lehigh County Mary Keil, Columbia County 

Christine Sperling, Washington County Mary Lou Mills, Washington County 

Christinia Hall, Clarion County Mary Lynn Toth, Cambria County 

Christopher Whitlatch, Butler County Mary More, Montgomery County 

Cindy Mouse, Franklin County Mary Wood, Adams County 

Cindy Veloric, Montgomery County Marya Bradley, Delaware County 

Clara Olsen, Warren County Maryanne Bush, Delaware County 

Claudia Crane, Philadelphia County MaryBeth Duffy, Washington County 

Conrad Whyne, Northumberland County Mattea LeWitt, Philadelphia County 

Cori Bishop, Philadelphia County Maureen McHugh, Franklin County 

Cortney Brock, Washington County Mayor Nickole Nesby, Allegheny County 

Cory Garbrick, Cumberland County Meg Chrisler, Delaware County 

Cynthia Clark, Allegheny County Megan Bair, Union County 

Dana Driscoll, Indiana County Megan McCarthy, Cumberland County 

Daniel Safer, Philadelphia County Mel Sheets, Beaver County 

Danny Rosenmund, Allegheny County Melinda Geiger, Beaver County 

David Baddorf, Cumberland County Melvin Armolt, Franklin County 

David Gibson, Philadelphia County Meredith Ellison, Philadelphia County 
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David Nakonecznyj, Berks County Meredyth Fellows, Delaware County 

David Schogel, Philadelphia County Micaela Root, Philadelphia County 

David Yanosik, Lebanon County Michael Bomstein, Delaware County 

David Zabriskie, Wayne County Michael Lawrence, Allegheny County 

Dawn Godshall, Northampton County Michael Washil, Westmoreland County 

Dawn Sartori, Washington County Michael Zimmerman, Allegheny County 

Deana Baddorf, Cumberland County Michelle Crouch, Philadelphia County 

Deanne ODonnell, Westmoreland County Michelle Stiner, Clearfield County 

Deborah Bergen, Delaware County Millie Chen, Philadelphia County 

Deborah Cate, Philadelphia County Mina Kimak, Allegheny County 

Debra Marge, Northumberland County Miriam Oppenheimer, Philadelphia County 

Debra Martyn, Susquehanna County Mitch Chanin, Philadelphia County 

Debra Stewart, Philadelphia County Molly McNutt, Jefferson County 

Denise Anderson, Philadelphia County Nancy Iannuzzelli, Delaware County 

Diana McKillop, Jefferson County Nancy Schure, Montgomery County 

Diane Bastian, Tioga County Nancy Wygant, Philadelphia County 

Diane Payne, Philadelphia County Naomi Pasewicz, Allegheny County 

Dianne Carroll, Allegheny County Nichole A. Miller, Lycoming County 

Dino Ciabattoni, Washington County Nicole Deter, Clearfield County 

Dolores Fifer, Allegheny County Noah Raven, Philadelphia County 

Dolores McDonnell, Chester County Nora Fulvio, Delaware County 

Don Fike, Greene County Norman Koerner, Philadelphia County 

Donald Marritz, Adams County Pamela Haines, Philadelphia County 

Donna Smith, Delaware County Patricia Harlow, Montgomery County 

Donna Wolf Moore, York County Patricia Libbey, Philadelphia County 

Dora Beothy, Delaware County Patricia Maguire, Montgomery County 

Dorothea Leicher, Bradford County Patricia R. Wendell, Westmoreland County 

Doug Grainge, Philadelphia County Patricia Roth, Greene County 

Douglas P. Dimoff, Washington County Patrick Coleman, Philadelphia County 

Dr. Melissa Jones, Lackawanna County Patrick Houston, Philadelphia County 

Edward Drinkwater, Chester County Paul Brown, Allegheny County 

Eileen Rosen, Chester County Paul Hagedorn, Philadelphia County 

Elaine Cortese, Lackawanna County Perry Kendall, Montgomery County 

Elaine Fultz, Philadelphia County Peter Furcht, Philadelphia County 

Eleanor Haney, Philadelphia County Rachel Reeher, Union County 

Elisa McCool, Philadelphia County Raelyn Jackson, Lycoming County 

Elizabeth Dale Harris, Delaware County Raena Shirali, Philadelphia County 

Elizabeth Dupree, Washington County Rafael Hernandez, Delaware County 

Elizabeth Seltzer, Delaware County Randy Libros, Montgomery County 

Ellen Marshall, Philadelphia County Regina Milione, Montgomery County 

Elowyn Corby, Philadelphia County Reuben Wade, Philadelphia County 

Elsa Winch, Clinton County Rev. Linda Theophilus, Allegheny County 
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Emily Abendroth, Philadelphia County Reverend Gary M Barraco, Northampton 

County 

Emily Goddard, Philadelphia County Richard Causer, Greene County 

Erica Pais, Allegheny County Richard Headley, Allegheny County 

Erin Guilliams, Lebanon County Richard Tregidgo, Lancaster County 

Erin Johnson, Delaware County Richard Whiteford, Chester County 

Ethan Benedict, Chester County Rita E. Marks, Westmoreland County 

Etta Albright, Cambria County Robert Carbaugh, Allegheny County 

Eunice Alexander, Chester County Robert DuPlessis, Philadelphia County 

Evelyn Christie, Allegheny County Robert Endler, Washington County 

Evelyn D'Elia, Perry County Robert Gibb, Allegheny County 

Fay Epstein, Philadelphia County Robert Jehn, Crawford County 

Frank Ayers, Blair County Ron Hunt, Allegheny County 

Frank Bartell, Philadelphia County Ronald Gulla, Washington County 

Gabriel Gray, Allegheny County Rosanne Yesenosky, Greene County 

Gabrielle Corson, Allegheny County Ryan Dodson, Lancaster County 

Gary Ryan, Bucks County Ryan Sauter, Philadelphia County 

Gayle A. Harrah, Bucks County Sabrina Bonaci, Montgomery County 

Geneva Butz, Philadelphia County Sakuna Ganbari, Philadelphia County 

Georgann Richard, Erie County Samia Evans-Bolling, Philadelphia County 

George Plummer, Chester County Sandra Campbell, Philadelphia County 

George Stewart, Allegheny County Sandra Foehl, Philadelphia County 

Gino Delbert, Washington County Sandra Liss, Chester County 

Gordon N. Fleming, Centre County Sara Kurlansik, Montgomery County 

Grace Ecclestone, Philadelphia County Sarah Read, Allegheny County 

Greg Navarro, Delaware County Scott Smith, Allegheny County 

Gregory Smith, Chester County Senia Lopez, Philadelphia County 

Gwen Evans, Centre County Shannon Crooker, Berks County 

Gwenn Meltzer, Delaware County Sharon Butler, Delaware County 

Hannah Spielberg, Philadelphia County Sharon Furlong, Bucks County 

Harry S. Geller, Dauphin County Sharon Oakes, Crawford County 

Heather Beard, Indiana County Sheila Erlbaum, Philadelphia County 

Helen Dates, Washington County Sherrie Moore, Allegheny County 

Helena Gallant, Philadelphia County Sigmund Finman, Washington County 

Henry Frank, Philadelphia County Skylar Iles, Philadelphia County 

Holly Ramey, Allegheny County Spencer Koelle, Philadelphia County 

Holly Smallwood, Beaver County Stacey Bostaph, Erie County 

Howard and Arlene Leiter, Bucks County Stacey Rush, Washington County 

Howard Sherman, Delaware County Stefanie Fedorski, Allegheny County 

Irene Franzis, York County Stefanie Kroll, Philadelphia County 

Ivan Winegar, Bucks County Stephanie Ulmer, Allegheny County 

J. Fried, Chester County Stephen Lunger, Philadelphia County 

J. Gary Augustson, Centre County Steven Denisevicz, Philadelphia County 
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J.T. Smith, Bucks County Steven Greenspan, Philadelphia County 

Jack Schonewolf, Philadelphia County Sunhee Volz, Montgomery County 

Jacqueline Genest, Monroe County Susan Babbitt, Philadelphia County 

Jaime Fountaine, Philadelphia County Susan Dolan, Clinton County 

James Stoner, Allegheny County Susan Donmoyer, York County 

Jamie Moore, Fayette County Susan Duncan, Delaware County 

Jane Connolly, Lackawanna County Susan Haley, Mercer County 

Jane Glenn, Philadelphia County Susan Kawtoski, York County 

Jane Popko, Lebanon County Susan Krug-Gourley, Montgomery County 

Jane Uptegrove, Philadelphia County Susan McCarthy, Allegheny County 

Janet Cumer, Washington County Susan Shipley, Philadelphia County 

Janet Filante, Philadelphia County Susan Shopland, Washington County 

Janice Blanock, Washington County Susan Whittaker, Lehigh County 

Janice Peischl, Allegheny County Susanne Groenendaal, Centre County 

Janice Shields, Dauphin County Suzanne St. John, Montgomery County 

Jason Sandman, Philadelphia County Tammy Hill-Scurlock, Lawrence County 

Jean Kammer, Wayne County Tanya Causer, Greene County 

Jean Slusser, Indiana County Teresa Salamone, Washington County 

Jennifer A. Holmes, Philadelphia County Teresa Whitacre Lytle, Westmoreland County 

Jennifer Clark, Delaware County Thomas Baer, Westmoreland County 

Jennifer Rafanan Kennedy, Allegheny County Thomas Crown, Allegheny County 

Jennifer Rovner, Philadelphia County Thomas Geinzer, Westmoreland County 

Jennifer Slifka, Schuylkill County Thomas Nelson, Delaware County 

Jess Miller, Allegheny County Tim Hayes, Bucks County 

Jess Nambudiri, Philadelphia County Timothy Duncan, Philadelphia County 

Jill Turco, Philadelphia County Tina Durakov, Northampton County 

Jo Ann Weiss, Delaware County Tina Ndoh, Allegheny County 

Jo Anne Tippett, Allegheny County Tucker Leighty-Phillips, Union County 

Joan Klein, Allegheny County Valeri Fornagiel, Tioga County 

Joanna Hollis, Berks County Van Knox IV, Lancaster County 

Joanne Hall, Westmoreland County Vicky Bashore, York County 

Joe Smith, Montgomery County Victor Colon, Berks County 

Joel Prushan, Philadelphia County Victoria Alfred-Levow, Philadelphia County 

Johanna Gelbspan, Philadelphia County Victoria Swayne, Lancaster County 

Johannah Lebow, Philadelphia County Vincent Prudente, Philadelphia County 

John B. Lizak, Northampton County Walter Wadas, Beaver County 

John Bush, Chester County Wayne Olson, Philadelphia County 

John Pivovarnick, Lackawanna County Wendy Greenspan, Philadelphia County 

John Schaefers, Allegheny County Wendy M. Luciow, Blair County 

John Shepard, Allegheny County Wes Bernstein, Dauphin County 

John Six, Dauphin County William Corcoran Jr., Chester County 

Jonathan Fantazier, Allegheny County William Grove, Erie County 

Jordan Casey, Delaware County William McKenna, Chester County 
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Joseph Gammaitoni, Lackawanna County William Ridgeway, Lackawanna County 

Joseph Kenosky, Monroe County Wilmarie Quinones, Lebanon County 

Joseph Nagle, Philadelphia County Yvette Kuhns, Lehigh County 

Joseph Rattman, Monroe County Zoe Lewis, Philadelphia County 

  

  

  

 


