
 

 
September 10, 2026 

 
 In Re: C-2026-3061133 

 
 

Pennsylvania Public Utility Commission Bureau of Investigation and Enforcement 
v.  

UGI Utilities Inc - Gas Division 
 

Service/Reliability Issues 
 

Scheduling Notice of Availability for Formal Mediation Session 
 

All parties have voluntarily agreed to participate in a formal mediation.  During a 
formal mediation session, you may be asked to discuss how your proposed solutions would 
resolve the interests of everyone involved in this case. Please remember that mediation does not 
work if one or both parties have an unyielding position.  

 
This mediation session will be scheduled using the Microsoft Teams virtual 

platform, unless both parties request an in-person mediation to be held at the PUC’s Harrisburg 
Keystone Building or other PUC location in the Commonwealth such as Pittsburg or 
Philadelphia. A legal assistant or the assigned mediator will send an email with additional 
information regarding use of the Microsoft Teams virtual platform. 

 
Below are the days and start times that the assigned mediator has available to 

docket a Formal Mediation Session. The time slots in the morning are for 2.5-hour mediation 
sessions, and the afternoon times are for 3-hour sessions. If you feel an all-day mediation is 
appropriate, then please choose a day with both a morning and an afternoon time slot listed and 
specify in bold than an ALL-DAY mediation is requested. 

 
 
October 6, Tuesday, 9:30 a.m. or 1:00 p.m. start time. 
October 7, Wednesday, 9:30 a.m. or 1:00 p.m. start time. 
October 8, Thursday, 1:00 p.m. start time. 
 
 
October 20, Tuesday, 9:30 a.m. or 1:00 p.m. start time. 
October 21, Wednesday, 9:30 a.m. or 1:00 p.m. start time. 
October 22, Thursday, 1:00 p.m. start time. 
 
October 28, Wednesday, 9:30 a.m. or 1:00 p.m. start time. 
October 29, Thursday, 1:00 p.m. start time. 
October 30, Friday, 9:30 a.m. start time. 

 

                
COMMONWEALTH OF PENNSYLVANIA 
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November 3, Tuesday, ELECTION DAY- VOTE 
November 4, Wednesday, 9:30 a.m. or 1:00 p.m. start time. 
November 5, Thursday, 1:00 p.m. start time. 
November 6, Friday, 9:30 a.m. start time. 
 
November 17, Tuesday, 9:30 a.m. or 2:00 p.m. start time. 
November 18, Wednesday, 1:00 p.m. start time. 
November 19, Thursday, 1:00 p.m. start time. 
November 20, Friday, 9:30 a.m. start time. 
 
November 23, Monday, 1:00 p.m. start time. 
November 24, Tuesday, 9:30 a.m. or 1:00 p.m. start time. 
 
December 1, Tuesday, 9:30 a.m. or 1:00 p.m. start time. 
December 2, Wednesday, 9:30 a.m. or 1:00 p.m. start time. 
December 3, Thursday, 1:00 p.m. start time. 
December 4, Friday, 9:30 a.m. start time. 
 

As soon as possible email the Mediator Rhoades at terhoades@pa.gov and provide 
which dates you are available to attend a Formal Mediation Session and if you request an all-day 
mediation session. Mediation Session dates are assigned on a first come, first docketed 
basis.   Please “reply all” and let the group know which dates you are available for a Formal 
Mediation Session.  
  

Any party who needs accommodation for a disability in order to participate in the 
mediation session may request one. Please call the Office of Administrative Law Judge’s 
scheduling office at least five (5) business days prior to your conference to submit your request. 
 

If you require an interpreter to participate in the mediation session, please call the 
scheduling office at least ten (10) business days prior to your mediation session to submit your 
request.  

 
• Scheduling Office: 717.787.1399 
• TTY-based Telecommunications Relay Service number for people who are 
deaf, hard of hearing, or have a speech disability is: 711 

  



 

 If you have any questions, you should contact the Mediator.  Her address and phone 

number are:  

   Pennsylvania Public Utility Commission    
   Office of Administrative Law Judge 
   Mediator Teri-Lee Rhoades 
   Keystone Building 2nd Floor 
   400 North Street 
   Harrisburg, PA 17120 
   Telephone: 717.787.5633 
   Email:  terhoades@pa.gov   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
cc: 
     Mediator Rhoades 
     LA Cavanaugh 
     AO Schleig 
 
  



 
 

C-2026-3061133 – PENNSYLVANIA PUBLIC UTILITY COMMISSION BUREAU OF 
INVESTIGATION & ENFORCEMENT v. UGI UTILITIES INC – GAS DIVISION   
 
COLBY B WIDDOWSON ESQUIRE 
STEPHANIE M WIMER ESQUIRE 
BUREAU OF INVESTIGATION & ENFORCEMENT 
400 NORTH STREET 
HARRISBURG PA  17120 
717.787.2139 
cwiddowson@pa.gov 
stwimer@pa.gov 
Served via eService September 10, 2026 
(Counsel for Bureau of Investigation & Enforcement) 
 
GARRETT P LENT ESQUIRE 
DAVID MACGREGOR ESQUIRE 
ERIN KAWA ESQUIRE 
POST AND SCHELL 
17 NORTH 2ND STREET 12TH FLOOR 
HARRISBURG PA  17101-1601 
717.612.6032 
717.612.6057 
glent@postschell.com 
dmacgregor@postschell.com 
ekawa@postschell.com 
Served via eService September 10, 2026 
(Counsel for UGI Utilities, Inc. – Gas Division) 
 
DEVIN T RYAN ESQUIRE 
POST AND SCHELL PC 
ONE OXFORD CENTRE 
301 GRANT STREET SUITE 3010 
PITTSBURGH PA  15219 
717-612-6052 
dryan@postschell.com 
Served via eService September 10, 2026 
(Counsel for UGI Utilities, Inc. – Gas Division) 
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