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R-18. Please provide copies of all Pennsylvania Department of Environmental Protection (DEP) 
inspection reports, notices of violation (NOVs), and public notifications sent to 
Conneaut’s customers related to DEP’s inspection of Conneaut’s facilities on January 4, 
2024, Inspection Identification No. 3672843, and Violation Identification Nos. 8171077, 
8171079-8171089, and 8171091-8171092. 

 
RESPONSE: No customer notices were required.   
 
 
 
 
 
Responsible Witness:  Jaclyn McCoy 
Date:  September 8, 2026 
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R-19. Please provide copies of all NOVs and public notifications sent to Conneaut’s 

customers related to DEP’s inspection of Conneaut’s facilities on August 22, 2025, 
Inspection Identification No. 4040236, and Violation Identification No. 8245619. 

 
RESPONSE: None. 
 
 
 
 
 
Responsible Witness:  Jaclyn McCoy 
Date:  September 9, 2026 
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R-20. Please provide copies of all DEP inspection reports, NOVs, and public notifications sent 
to Conneaut’s customers related to DEP’s inspection of Conneaut’s facilities on August 
4, 2026, Inspection Identification No. 4249773, and Violation Identification Nos. 
8283183-8283184. 

 
RESPONSE: See attached as Exhibit 6. 
 
 
 
Responsible Witness:  Jaclyn McCoy 
Date:  September 8, 2026 
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R-21. Please provide breakdown of Violation Identification Nos. 8171077, 8171079-8171089, 
8171091-8171092, 8245619, and 8283183-8283184 that identifies, for each violation, 
whether each violation is resolved, the date that each violation was or will be resolved, 
and Conneaut’s plan to address each unresolved violation. 

 
RESPONSE: Listed below are the violations and their status 
 
1. 25 Pa Code §109.501 (8171077) - The public water supplier failed to obtain a 

public water supply permit for a treatment process. 
 
Response:  This violation relates to the addition of sodium silicate to the treatment 
system.  Sodium silicate has been used as a treatment in the system for many years.  
When the permit was transferred, it was dropped from the permit.   It is the 
Company's position that sodium silicate is necessary for this system due to the age 
of the piping because it acts as a corrosion inhibitor forming a protective film on 
pipes to prevent rust and lead/copper leaching. The addition of sodium silicate is 
actually enhancing the safety of the system. 
 
On July 10, 2026, the Company received an Emergency Permit from the 
Department of Environmental Protection, allowing the following:  
 

 
 
The Permit requires the Company to submit a complete Public Water Supply 
Permit Application requesting a minor modification covering, in part, the sodium 
silicate as a treatment process by September 11, 2026.  The Company anticipates 
submitting this minor permit application by the deadline. 

 
2. 25 Pa Code §109.501 (8171079) Violations exist that are deemed to be a 

significant deficiency relating to the treatment plant or treatment processes. 
 

Response:  See Response to No. 1 above with respect to the Sodium Silicate.   
With respect to the "raw and finished water bypass", this relates to a valve that 
connects the raw water line and the finished water line.  This valve will be 
removed as part of the improvement project.   

 
3. 25 Pa Code §109.602 (8171080) The chemical storage tanks do not have 

secondary containment sufficient to hold the volume of 110% of the largest tank to 
prevent accidental discharge in the event of a spill or overflow.  This does not meet 
the design standards set forth in the Public Water Supply Manual.  This was 
resolved shortly after the inspection. 
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Response:  Section 109.602 falls under Subchapter F, which is titled, "Design and 
Construction Standards."  Requirements under Subchapter F only apply when you 
are designing and constructing a water system. They do not technically apply 
retroactively to force each system to be updated to meet new standards. In fact, 
Section 109.601 states specifically, "Standards in this subchapter apply to design 
and construction of public water systems and system modifications, regardless of 
whether a Department permit or permit amendment is required. The standards 
apply to new facilities and facility modifications unless otherwise specifically 
indicated." The water system here is not a new facility nor has it been modified. 
 
Regardless, this item has been corrected as described in the Rebuttal Testimony of 
Matthew Elchert, owner Keystone Water Systems, LLC, which is the Certified 
Operator of the water system, at page 4, lines 7-10.   

 
4. 25 Pa Code §109.602 (8171081) - External ladders and/or tank hatches are not 

locked, which does not meet the design standards set forth in the Public Water 
Supply Manual. 

 
Response:  Section 109.602 falls under Subchapter F, which is titled, "Design and 
Construction Standards."  Requirements under Subchapter F only apply when you 
are designing and constructing a water system. They do not technically apply 
retroactively to force each system to be updated to meet a new standards. In fact, 
Section 109.601 states specifically, "Standards in this subchapter apply to design 
and construction of public water systems and system modifications, regardless of 
whether a Department permit or permit amendment is required. The standards 
apply to new facilities and facility modifications unless otherwise specifically 
indicated." The tank here is not a new facility nor has it been modified. 
 
Regardless, the water tank of the Company is projected to be repaired as part of 
Phase 2 of the improvements, which will include correcting this issue.  Phase 2 of 
the improvements is expected to occur in early to mid-2027. 

 
5. 25 Pa Code §109.602 (8171082) - The chemical feed pump plastic tubing is not as 

short as possible and/or is not sloped to permit draining, which does not meet the 
design standards set forth in the Public Water Supply Manual. 

 
Response:  Section 109.602 falls under Subchapter F, which is titled, "Design and 
Construction Standards."  Requirements under Subchapter F only apply when you 
are designing and constructing a water system. They do not technically apply 
retroactively to force each system to be updated to meet a new standards. In fact, 
Section 109.601 states specifically, "Standards in this subchapter apply to design 
and construction of public water systems and system modifications, regardless of 
whether a Department permit or permit amendment is required. The standards 
apply to new facilities and facility modifications unless otherwise specifically 
indicated." The water system here is not a new facility nor has it been modified. 
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Regardless, this item has been corrected as described in the Rebuttal Testimony of 
Matthew Elchert, owner Keystone Water Systems, LLC, which is the Certified 
Operator of the water system, at page 5, lines 5-8.  This was resolved shortly after 
the inspection. 

 
6. 25 Pa Code §109.608 (8171083) - Appropriate backflow prevention devices are 

not installed, maintained and/or tested on all cross connections within the treatment 
plant. 

 
Response:  Section 109.608 falls under Subchapter F, which is titled, "Design and 
Construction Standards."  Requirements under Subchapter F only apply when you 
are designing and constructing a water system. They do not technically apply 
retroactively to force each system to be updated to meet a new standards. In fact, 
Section 109.601 states specifically, "Standards in this subchapter apply to design 
and construction of public water systems and system modifications, regardless of 
whether a Department permit or permit amendment is required. The standards 
apply to new facilities and facility modifications unless otherwise specifically 
indicated." The water system here is not a new facility nor has it been modified. 
 
This item will be addressed when the upgrades are performed. 

 
7. 25 Pa Code §109.301 (8171084) - Required performance monitoring samples are 

not collected as specified in the regulations. 
 

Response:  This relates to collecting arsenic samples for system performance 
monitoring.  The performance monitoring samples will resume after the Phase 1 
work is completed.   

 
8. 25 Pa Code §109.303 (8171085) - Distribution system samples are not collected in 

accordance with monitoring plans. 
 

Response:  This item has been corrected as described in the Rebuttal Testimony of 
Matthew Elchert, owner Keystone Water Systems, LLC, which is the Certified 
Operator of the water system, at page 6, lines 10-22.   

 
9. 25 Pa Code §109.504(c) (8171086) - The chemicals, treatment equipment, size of 

chemical pump and/or injection point locations being used for the treatment are the 
same as those specified in the water system permit. 
 
Response:  This item relates to the addition of sodium silicate.  See response No. 1 
above. 
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10. 25 Pa Code §109.4 (8171087) - The water system has not inspected the interior of 
the storage tank within the last five years.  AWWA Standard M42 recommends 
that storage tanks are cleaned and inspected no less than once every five years. 
 
Response:  The Department refers to guidance provided by the American 
Waterworks Association (AWWA) for the standard it claims the Company is not 
compliant with; however, this is just a guidance and is not a law or regulation 
which the Company is violating.  Further, the tank was inspected on January 29, 
2026. 
 
Regardless, the water tank of the Company is projected to be repaired as part of 
Phase 2 of the improvements, which will include correcting this issue.  Phase 2 of 
the improvements is expected to occur in early to mid-2027. 
 

11. 25 Pa Code §109.4 (8171088) - The exterior coating of the storage tank is peeled, 
cracked, rusted, covered in vegetation or in need of cleaning. 

 
Response:  The Company disagrees with the Department's position that the above 
constitutes a violation of the regulations.  Regardless, the vegetation has been 
removed by the Company and the water tank is projected to be repaired as part of 
Phase 2 of the improvements, which will include correcting this issue.  Phase 2 of 
the improvements is expected to occur in early to mid-2027. 

 
12. 25 Pa Code §109.701(g)(2) (8171089) - The water system does not have a Stage 2 

DBPR Compliance Monitoring Plan that contains all required elements. 
 
Response:  This relates to Violation 8171085, which is No. 8 above.  This item has 
been corrected as described in the Rebuttal Testimony of Matthew Elchert, owner 
Keystone Water Systems, LLC, which is the Certified Operator of the water 
system, at page 6, lines 10-22 and page 7, lines 15-20.   

 
13. 25 Pa Code §109.718 (8171091) - The water system does not review the 

Comprehensive Monitoring Plan annually and update it as necessary. 
 
Response:  This relates to the Company's recent reliance only on one of its two 
wells, while the plan references two wells.  These wells are to be repaired under 
Phase 1 of the improvements.  Once that is completed, the Compliance Monitoring 
Plan will be updated to reflect the updated system.  Phase 1 is expected to be 
completed in the fall of 2026. 
 

14. 25 Pa Code §109.706 (8171092) - The water system does not have a detailed map 
of the water system that contains all of the required elements. 

 
Response:  The mapping of the system is planned to be conducted as part of the 
improvement project.   
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15. 8245619  
 
Response:  The Company has no record of receiving Violation Identification No. 
8245619.  It has reached out to the Department, but has not yet received a 
response. 
 

16. 25 Pa Code §109.4(2) (8283183) - Failure or Significant interruption in key water 
treatment processes. 
25 Pa Code §109.4 (8283185) - Other violations deemed to be significant 
deficiencies 
 
Response:  Both of these relate to the Department's determination that "Conneaut 
Lake Park exceeded the Maximum Contaminant Level ("MCL") of 0.010 for 
Arsenic during the 2025 and 2026 monitoring period. The running annual average 
of the results reported for Entry Point 101 was 0.011 Mg/L." 
 
The Company has been watching the arsenic numbers for some months now.  The 
Company had an arsenic test result in excess of 0.10 mg/l in the spring of 2026 that 
resulted in higher annual average arsenic results.  Arsenic compliance is measured 
based on a rolling annual average.  As a result of this rolling average, the violation 
did not show up until the Department's calculation of the rolling average for the 
second quarter of 2026.   The Company has asked the Department for its 
calculations to confirm the Department's conclusion that the MCL was exceeded. 
 
Since the Spring 2026, the Company has increased the backwashing of the system.  
The last two quarterly samples were in compliance with the MCL.  The Company 
presently is looking to conduct an improvement project on the water treatment 
system and building that would include changing out the treatment media.  The 
Company expects this to resolve the arsenic issue.  The Company has obtained a 
temporary emergency permit from the Department for this and other work and is 
finalizing a PennVest loan application to cover the cost of the work.   The 
Company expects this work to be completed by the 12/2/2026 deadline in the 
NOV. 

 
 
 
Responsible Witness:  Matthew Elchert 
Date:  September 8,  2026 

  



Conneaut Lake Park Water Corporation's Responses to TUS Data Request Set 2 
Conneaut Lake Park Water Corporation, Inc. Tariff Supplement No. 3 to 

Water - Pa. P.U.C. No. 1 at Docket No. R‑2026‑3064386 
 

- 9 - 

R-22. Please provide a copy of Conneaut’s Public Water Supply (PWS) Permit Application 
filed with DEP on July 8, 2026. 

 
RESPONSE: See attached Exhibit 7. 
 
 
 
Responsible Witness:  Steven Halmi 
Date:  September 8, 2026 
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R-23. Please provide a copy of Conneaut’s PWS Permit No. 6200018-26E1, issued on July 
10, 2026, and DEP’s approval letter. 

 
RESPONSE: See attached Exhibit 8. 
 
 
 
 
 
 
Responsible Witness:  Todd Joseph 
Date:  September 8, 2026 
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R-24. Please identify the status of Conneaut’s PWS permit application to permanently add the 
chemical that DEP temporarily authorized Conneaut to use under PWS Permit No. 
620018-26E1 and provide a copy of Conneaut’s PWS permit application filed with DEP. 

 
RESPONSE: The Company's engineer is working on the permit application.  It is not due 
until September 11, 2026.  The Company will provide a copy of the application when it is 
submitted to the Department. 
 
 
 
 
Responsible Witness:  Steven Halmi 
Date:  September 8, 2026 
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VERIFICATION 
 
 
 I, Jaclyn McCoy, General Manager of Conneaut Lake Park Water Corporation, Inc., hereby 

state that the facts set forth in the foregoing Responses to TUS Data Request, Set II (nos. R-18, R-

19 and R-20) are true and correct to the best of my knowledge, information and belief, and that I 

expect to be able to prove the same at a hearing held in this matter.  I understand that the statements 

herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to 

authorities). 

 
 
Dated:  ______________           
        Jaclyn McCoy, General Manager 

Conneaut Lake Park Water Corporation, Inc. 
 

9/9/2026


