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Regulation is a maze. We can show vou the way!

301 Corporate Circle, Suite 302, Harrisburg, PA 17110 Phone: 717.236.1300 Fax: 717.236. 4841 www.hmslezal com

September 10, 2026
BYELECTRONIC FILING

Matthew Homsher, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street — Second Floor North
Harrisburg, PA 17120

Re:  Springhouse Waterworks, Inc. — Base Rate Filing; Tariff — Water Pa. P.U.C. No. 3;
Docket No. R-2026-3064265; CORRECTED CUSTOMER AND LEGAL
NOTICES

Dear Secretary Homsher:

Springhouse Waterworks, Inc. (“Springhouse”) submits this letter to advise the

Commission that it has corrected and is reissuing the customer and legal notices associated with
its July 31, 2026 rate filing.

The notices originally identified Springhouse’s proposed overall annual revenue increase
as $86,600. Springhouse has corrected the notices to reflect the proposed overall annual revenue
increase of $102,800 set forth in its rate filing. Additionally, the corrected notices clarify that
Springhouse does not charge for fire protection services and proposes no change to those services.

On September 10, 2026, Springhouse mailed the corrected customer notice to its customers
and published the corrected legal notice in the Erie Times-News. Copies of the corrected notices
are enclosed. Springhouse will file proof of publication upon receipt from the newspaper.
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If you have any questions regarding this filing, please contact me.

Very truly yours,
/s/ Whitney E. Snyder

Whitney E. Snyder
Kathryn C. Read-Fisher

Counsel for Springhouse Waterworks, Inc.
WES/das

Enclosures

cc: Per Certificate of Service



LEGAL NOTICE OF PROPOSED RATE CHANGES

Springhouse Waterworks, Inc. is filing a request with the Pennsylvania Public Utility
Commission (PUC) to increase your water rates as of October 1, 2026. This notice describes
the company’s rate request, the PUC'’s role, and what actions you can take.

Springhouse Waterworks, Inc. has requested an overall rate increase of $102,800 per
year. If the company’s entire request is approved, the total bill for a residential customer using
39,221 gallons annually would increase from $76.93 to $122.25 per quarter or by 58.9%.The
rates in effect currently were established by Commission Order on August 15, 2013, thirteen
years ago.

The total bill for a commercial customer using 121,871 gallons annually would increase
from $298.93 to $475.01 per quarter or by 58.9%.

Springhouse does not charge for fire protection services, and proposes no change to
that service.

To find out your customer class or how the requested increase may affect your water
bill, contact Springhouse Waterworks, Inc. at 814-774-2184. The rates requested by the
company may be found in Water- Pa. P.U.C. No. 3. You may examine the material filed with
the PUC which explains the requested increase and the reasons for it. A copy of this material
is kept at Springhouse Waterworks, Inc.’s office.

The state agency that approves rates for public utilities is the PUC. The PUC will
examine the requested rate increase and can prevent existing rates from changing until it
investigates and/or holds hearings on the request. The company must prove that the
requested rates are reasonable. After examining the evidence, the PUC may grant all, some,
or none of the request or may reduce existing rates.

The PUC may change the amount of the rate increase or decrease requested by the
utility for each customer class. As a result, the rate charged to you may be different than the
rate requested by the company and shown above.

There are three ways to challenge a company’s request to change its rates:

1) You can file a formal complaint. If you want a hearing before a PUC judge, you must
file a formal complaint. By filing a formal complaint, you assure yourself the opportunity to
take part in hearings about the rate increase request. All complaints should be filed with the
PUC before (proposed effective date of the rate increase). If no formal complaints are filed,
the Commission may grant all, some or none of the request without holding a hearing before
a PUC judge.

2) You can send the PUC a letter telling why you object to the requested rate increase.
Sometimes there is information in these letters that makes the PUC aware of problems with
the company’s service or management. This information can be helpful when the PUC
investigates the rate request.



Send your letter or formal complaint form to the Pennsylvania Public Utility
Commission, Post Office Box 3265, Harrisburg PA 17105-3265.

3) You can be a witness at a public input hearing. Public input hearings are held if the
PUC opens an investigation of the company’s rate request and if there is a large number of
customers interested in the case. At these hearings you have the opportunity to present your
views in person to the PUC judge hearing the case and the company representatives. All
testimony given “under oath” becomes part of the official rate case record. These hearings are
held in the service area of the company.

This regulatory process can be confusing. We encourage you to contact us with any
questions at 440 Shadybrook Circle East, Girard Pa 16417.

Springhouse Waterworks, Inc.



NOTICE OF PROPOSED RATE CHANGES
To Our Customer:

Springhouse Waterworks, Inc. is filing a request with the Pennsylvania Public Utility
Commission (PUC) to increase your water rates as of October 1, 2026. This notice describes
the company’s rate request, the PUC’s role, and what actions you can take.

Springhouse Waterworks, Inc. has requested an overall rate increase of $102,800 per
year. If the company’s entire request is approved, the total bill for a residential customer using
39,221 gallons annually would increase from $76.93 to $122.25 per quarter or by 58.9%. The
rates in effect currently were established by Commission Order on August 15, 2013, thirteen
years ago.

The total bill for a commercial customer using 121,871 gallons annually would increase
from $298.93 to $475.01 per quarter or by 58.9%.

Springhouse does not charge for fire protection services, and proposes no change to
that service.

To find out your customer class or how the requested increase may affect your water
bill, contact Springhouse Waterworks, Inc. at 814-774-2184. The rates requested by the
company may be found in Water- Pa. P.U.C. No. 3. You may examine the material filed with
the PUC which explains the requested increase and the reasons for it. A copy of this material
is kept at Springhouse Waterworks, Inc.’s office at 440 Shadybrook Circle East, Girard Pa
16417.

The state agency that approves rates for public utilities is the PUC. The PUC will
examine the requested rate increase and can prevent existing rates from changing until it
investigates and/or holds hearings on the request. The company must prove that the
requested rates are reasonable. After examining the evidence, the PUC may grant all, some,
or none of the request or may reduce existing rates.

The PUC may change the amount of the rate increase or decrease requested by the
utility for each customer class. As a result, the rate charged to you may be different than the
rate requested by the company and shown above.

There are three ways to challenge a company’s request to change its rates:

1) You can file a formal complaint. If you want a hearing before a PUC judge, you must
file a formal complaint. By filing a formal complaint, you assure yourself the opportunity to
take part in hearings about the rate increase request. All complaints should be filed with the
PUC before (proposed effective date of the rate increase). If no formal complaints are filed,
the Commission may grant all, some or none of the request without holding a hearing before
a PUC judge.

2) You can send the PUC a letter telling why you object to the requested rate increase.
Sometimes there is information in these letters that makes the PUC aware of problems with
the company’s service or management. This information can be helpful when the PUC
investigates the rate request.



Send your letter or formal complaint form to the Pennsylvania Public Utility
Commission, Post Office Box 3265, Harrisburg PA 17105-3265.

3) You can be a witness at a public input hearing. Public input hearings are held if the
PUC opens an investigation of the company’s rate request and if there is a large number of
customers interested in the case. At these hearings you have the opportunity to present your
views in person to the PUC judge hearing the case and the company representatives. All
testimony given “under oath” becomes part of the official rate case record. These hearings are
held in the service area of the company.

Springhouse Waterworks, Inc.



VERIFICATION

L _favl chRistopheR Lociadl on behalf of
Springhouse Waterworks, Inc., hereby state that the facts set
forth in the foregoing documents are true and correct to the best
of my knowledge, information and belief, and that I expect to be
able to prove the same at a hearing in this matter. This
verification is made subject to the penalties of 18 Pa.C.S. § 4904
relating to unsworn falsification to authorities.

/%’é’/%~

Paul Christopher Luciano
President
Springhouse Waterworks, Inc.

Dated: September 9, 2026
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of this filing has been served upon the following
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54

(relating to service by a participant).

VIA EMAIL
Office of Consumer Advocate Allison Kaster, Esquire
555 Walnut Street Pennsylvania Public Utility Commission
5th Floor, Forum Place Bureau of Investigation & Enforcement
Harrisburg, PA 17101-1923 Commonwealth Keystone Building
ra-oca@paoca.org 400 North Street

Harrisburg, PA 17120
akaster(@pa.gov

Office of Small Business Advocate
555 Walnut Street

1st Floor, Forum Place

Harrisburg, PA 17101
ra-sba@pa.gov

/s/ Whitney E. Snyder
Whitney E. Snyder
Kathryn C. Read-Fisher

Dated this 10" day of September, 2026.
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