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September 23, 2026 
 

 
Via Electronic Filing 
Matthew L. Homsher, Secretary 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
Re: Philadelphia Gas Works Universal Service and Energy Conservation Plan for 2023-2027 

Submitted in Compliance with 52 Pa. Code § 62.4, Docket No. M-2021-3029323; and Petition 
for Emergency or Expedited Order Approving Temporary Modifications to the Universal Service 
and Energy Conservation Plan for 2023-2027, Docket No. P-2024-3048856    

 
Dear Secretary Homsher: 

On behalf of Philadelphia Gas Works (“PGW”), enclosed for electronic filing please find a letter dated 
September 23, 2026 from Denise Adamucci, Senior Vice President, Customer and Regulatory Affairs, 
providing an update on PGW’s Hardship Fund Program. 
 
Please contact me with any questions or concerns. Copies to be served in accordance with the attached 
Certificate of Service. 
 
Sincerely, 

/s/ Lauren M. Burge 
Lauren M. Burge 
Enclosure 
 
cc: Louise Fink Smith (finksmith@pa.gov)  
 Stephanie Wilson (stepwilson@pa.gov)  
 Robert Hoaglund (robert.hoaglund@pgworks.com)  

Certificate of Service (Email Only) 

mailto:finksmith@pa.gov
mailto:stepwilson@pa.gov
mailto:robert.hoaglund@pgworks.com


101140862.1 

CERTIFICATE OF SERVICE     
 

 I hereby certify that this day I served a copy of the enclosed Update Letter upon the persons 

listed below in the manner indicated in accordance with the requirements of 52 Pa. Code Section 

1.54.     

Via Email Only 
Robert W. Ballenger, Esq. 
Joline Price, Esq. 
Community Legal Services 
1424 Chestnut Street 
Philadelphia PA  19102 
rballenger@clsphila.org 
jprice@clsphila.org  
 
Elizabeth R. Marx, Esq. 
Ria Pereira, Esq. 
John Sweet, Esq. 
Lauren Berman, Esq. 
Pa. Utility Law Project 
118 Locust Street 
Harrisburg PA  17101 
pulp@pautilitylawproject.org 
 
Darryl Lawrence, Esq. 
Christy Appleby Esq. 
Office of Consumer Advocate 
555 Walnut Street, 5th Floor  
Forum Place 
Harrisburg PA  17101 
dlawrence@paoca.org 
cappleby@paoca.org 
 
Louise Fink Smith, Esq. 
Law Bureau 
PA Public Utility Commission  
P.O. Box 3265  
400 North Street, 3rd Floor 
Harrisburg, PA 17105-3265 
Finksmith@pa.gov  
 
Devin McDougall, Esq.  
POWER Interfaith  
1617 John F. Kennedy Blvd., Suite 1130 
Philadelphia, PA 19103 
dmcdougall@earthjustice.org  
 
Dated: September 23, 2026 
 

 
Rebecca Lyttle, Esq. 
Office of Small Business Advocate 
Forum Place 
555 Walnut Street 1st Floor 
Harrisburg PA  17101 
relyttle@pa.gov 
  
Allison Kaster, Esq. 
Bureau of Investigation & Enforcement 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 
akaster@pa.gov  
 
Charis Mincavage, Esq. 
McNees Wallace & Nurick 
100 Pine Street 
Harrisburg, PA 17101 
cmincavage@mcneeslaw.com 
 
Joseph Magee 
Lori Mohr 
Bureau of Consumer Services 
PA Public Utility Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 
jmagee@pa.gov 
laumohr@pa.gov  
 
Graciela Christlieb, Esq. 
Philadelphia Gas Works 
800 West Montgomery Avenue 
Philadelphia PA  19122 
Graciela.Christlieb@pgworks.com 
 
 
/s/ Lauren M. Burge  
       
Lauren M. Burge, Esq. 
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September 23, 2026 

Via Electronic Filing 

Matthew L. Homsher, Secretary 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
Re:  Philadelphia Gas Works Universal Service and Energy Conservation Plan for 2023-2027 

Submitted in Compliance with 52 Pa. Code § 62.4, Docket No. M-2021-3029323; and 
Petition for Emergency or Expedited Order Approving Temporary Modifications to the 
Universal Service and Energy Conservation Plan for 2023-2027, Docket No. P-2024-
3048856 

Dear Secretary Homsher:  

This letter provides an update on spending Philadelphia Gas Works (“PGW”) has achieved for its 
Hardship Fund Program.  

Since PGW undertook direct administration of its Hardship Fund Program and began work with 
Energy Coordinating Agency (“ECA”) to conduct this administration, PGW has been able to 
spend all grant funding, and provide grant approvals quickly for customers in need.  

Under PGW’s current administration and through the calendar year ending December 31, 2026, 
PGW’s Hardship Fund has committed to or provided 1,773 grants at an average of $915 per 
customer and utilized all available funding. In light of the full utilization of this funding, PGW 
Hardship Funds through December 31, 2026 are exhausted and the program is closed.  

Please do not hesitate to contact the undersigned with any questions or concerns.  

Sincerely, 

/s/ Denise Adamucci 

Denise Adamucci 

Senior Vice President, Customer and Regulatory Affairs 

 

cc: Stephanie Wilson (stepwilson@pa.gov) 
Louise Fink Smith (finksmith@pa.gov) 
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