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DATE OF DEPOSIT 

 
Septemlier 8. 20?6 SEP 1.1 2026 

Via OverniRht Mail 
Matthew Hornsher. Secretarv 
Pennsylvania Public Utility Commission 
Keystone Building 
400 North Street 
Harrisburg. PA 171?0  

PA Public Utility Commission 
Secretary's Bureau 

Re: AII Choice Energy MidAmerica LLC d/b/a Raava Energy / EGS License No. A-2021-
3023563 

Dear Secretary Homsher: 

I write to advise you of the following update to Sections 5.b. and c. of Raava Energy's Application Ponn 
for Perlies \Vishing lo Ot7er. Render, f urnish, or Supply I:Iectricity or Eleclric Generation Services to thc 
Public in the Commomvealth of Pennsylvania (the "Applicatioii'). 

I. (a) Notice of Annarent Violation.  On January 27. ?026, the New York Statc Deparlmenl of 
Public Service ("Department'-) issued a Nolice of Apparent Violalion ("NOAV") to AII Choice 
fnergy. LLC ("AII Choice"). Raava Energy's corporate af7ifiate and a New York limited liability 
company, in Malter No. 26-00117:'I'he NOAV alleged apparcnt noncompliance with Section 5.K 
of New York's Uniform Business Practices ("UBP") based on alleged unauthorized customer 
enrollments, commonly known as "slamming:' 'fhe Deparnnent stated ihat it had receivcd 24 
slamming complaints concerning AII Choice since February ?0?5, including six escalated 
complaints, and requcsted enrollment documentation, third-party-vcriticalion records, third party- 
markeler infonnation. and refund calculations for specilicd complaints. AII Choice responded Ihat 
the complaints arose t'rom emollments madc by P'fM Marketing K Consulting Inc. ("P'I'M'). a 
lhird-party marketer whose relationship with AII Choice had been tenninated bclore the issuance 
of the NOAV. AII Choice submitted Ihe requesled documentation. released the complaining 
customers without earh•-termination fees, issucd relimds where appropriate, and implcmcntcd 
enhanced enrollment controls. including identitication veritication. GPS-cnabled enrollment 
records, enhanced marketertraining, and internal contract and third parly-verilication spot checks. 
In an April 13. ?026 supplemental response. AII Choice reportcd that I''I'M had cnrolled 787 
customers, provided the requested enrollment inl'ornmtioit, and stated that it had not audited all 
PTM enrollments. The NOAV did not impose anv penalty or make a linal tinding of a violation 
and remains pending resolution. 

(b) Order to Show Cause. On July 20. 2026, lhe New York State Public Servicc Conmiission 
("Commission') instituted Case?6-E-0518 and issued an Order lo Show Cause ("O7'SC") against 
AII Choice. The OTSC erises from Staffs invcstigation follov`-ing the NOAV and alleges that AII 
Choice, through P'I'M, improperly enrolled multiplc customers without authorization, in violalion 
of tJBP § 5.K.1. Sta17' cited alleged deficiencies in certain PTM enrollment records. including 
missing, unclear, or illegible customer-identitication documcntation: acknowledgmcnts that 'vere 
checked rather than initialed; and an allegedly dcficicnl third-party vcrilication. Staff also alleged 
that Atl Choice did not adequatcly enforce its enrolhnenl prolocols. should have investigated 
Pl'M's conduct earlier, and did nol audit all 787 P'fM enrollments. AII Choice contests the 
allegations in the OTSC. "I'hc Commission espressly stated that thc OTSC is not a final 
detennination of facts or legal conclusions, but rather a Gnding that Staff had identified suflicicntly 
credible information tojustify a f'ormal procccding and afford AII Choice an opporlunily to respond. 
The Coinmission directed AII Choice to shotv cause why its eligibility 10 operate as a New York 



ESCO should not be revoked and why other consequences under UBP § 2.D.6 shouid not be 
imposed. All Choice has received an e~tension to respond through September 17. 2026. Thc 

proceeding remains pending. and no tinal determination. penahy, suspension. or revocation has 
bcen issued. 

Neither the aforementioned NOAV nor the OTSC are expected to havc a material adverse at'fect oii Raava's 
operations. compliance. tinancial fitness or technical fitness as an EGS in the Commomvcalth of 
Pennsvlvania. 

Please contact the undersigned, Elizabeth Polke. at 917-721-1435or epolke a allchoicecnergv.com, or our 
counsel, Julie B. Steamer, Esq., at 917-664-1305 or jstcamer6lsteamerhart.com. if vou require f'urther 
i n fonnation. 

Respectfully submitted, 

Elizabeth Polke 
President 

cc: Julie B. Sieamer. Esq. 
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PA Public Utility Commissjon 
Secretary's Bureau 

3 School Street, Suite 101B, Glen Cove, New York 11542 
844-344-2672 Fax: 516-213-1296 
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