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Re: Pa. PUC, et al., v. Pennsylvania-American Water Company,  
  Docket Nos. R-2025-3057983, et al.   
 

Petition by Pennsylvania-American Water Company for Extension of Time to 
Implement Certain Information Technology Changes Related to Its Arrearage 
Management Program. 

 
 
TO ALL PARTIES: 
 

On September 30, 2026, Pennsylvania-American Water Company (PAWC) 
filed a Petition for Extension of Time to Implement Certain Information Technology Changes 
Related to Its Arrearage Management Program (Petition).  The Petition pertains to the 
Commission’s Opinion and Order entered July 27, 2026 (July 2026 Order), authorizing an 
annual revenue increase for PAWC for its water and wastewater operations and mandating 
other requirements including modifications to PAWC’s Arrearage Management Program 
(AMP).  Relevant to the Petition, the July 2026 Order directed the implementation of various 
modifications to the AMP within 90 days or no later than November 11, 2026.  The Petition 
seeks an extension of the November 11, 2026 deadline.  However, the Petition did not 
specify the provision of the Commission Regulations under which the Pettion was brought.  

 
Accordingly, this letter is to clarify that, as a procedural matter, the Petition, 

which pertains to the amendment or modification of the July 2026 Order, is being 
considered as a request for relief of a final decision of the Commission consistent with 
Section 5.572(d) of our Regulations, 52 Pa. Code § 5.572(d).  Thus, any answers to the 
Petition are due to be filed with the Commission and served upon the Parties within 10 days 
after service of the Petition, or by October 13, 2026.  See 52 Pa. Code § 5.572(e). 
 

Sincerely, 
 
 
 
 
Matthew L. Homsher,  
Secretary 


