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HISTORY OF THE PROCEEDING
The complaint of Ms. Anrica Denise Caldwell (“Complainant”), filed August 25, 2003, states that Respondent Peoples Natural Gas Company (‘Peoples”) has been charging her very high bills for service to a very small apartment.  She claimed she told Peoples about a gas leak and Peoples did nothing.  She also complained about no actual readings of her meter.  She asked that her bills be reduced to more accurately reflect her usage. Peoples filed a timely answer.

The initial hearing was held by telephone from Pittsburgh on March 25, 2004.  When I called the number listed on the hearing notice and on the complaint there was no answer. I then called the work number listed on the complaint and the person who answered stated that Ms. Caldwell was not available.  I left my name and telephone number but did not and have not received a call back.  The hearing was commenced at 10:20 a.m.  The resulting record consists of a thirteen page transcript of the discussion and testimony and one Peoples exhibit.  The record is summarized in the findings of fact that follow and reviewed in the discussion section.  The complaint is dismissed for failure to carry the burden of proof in the order at the end, and the Complainant is directed to pay her balance in full as she is no longer a customer of Peoples.  The record closed April 25, 2004, pursuant to a notation on the OALJ Hearing Report.  No briefs were filed.

FINDINGS OF FACT
1. 
Complainant Anrica Denise Caldwell established gas service from Respondent Peoples Natural Gas Company at 7224 Tioga Street, Pittsburgh, PA, on January 11, 1999.  Tr. 9.

2. 
Gas service was terminated to Ms. Caldwell’s residence on July 2, 2003, due to a gas leak.  Tr. 11.


3.
Ms. Caldwell has since moved to 7415 Mt. Vernon Street, Pittsburgh, PA 15208, and is no longer a customer of Peoples.  Tr. 8.



4.
As of the termination of service and as of the hearing the balance on the account for service to 7224 Tioga Street was $6,016.94.  No payments have been received by Peoples on the account for service to 7224 Tioga Street for at least two years prior to the termination of service.  Tr. 9; Peoples Exhibit A.
5.
Notice of a telephonic initial hearing, to be held on March 25, 2004, was mailed to Complainant at the address listed on the complaint on November 21, 2003, and it has not been returned as undeliverable.  Likewise a prehearing order mailed on December 2, 2003, has not been returned.  The prehearing order contained the date and time for the telephonic hearing as well as a notice of the need to provide an appropriate telephone number.

6.
On March 25, 2004, I attempted to reach Ms. Caldwell at the telephone number listed on her complaint and on the hearing notice, 412-247-7439.  The call was not answered.  I then called the work number listed on the complaint, 412-665-2020, and talked to a person who stated Ms. Caldwell was not available.  I left a message for her to call me, but my call was not returned.  Tr. 4.
DISCUSSION


As the party seeking the intervention of this Commission, Ms. Caldwell has the burden of proving that Peoples has in some fashion violated the provisions of the Public Utility Code or this Commission’s regulations in the course of providing her with gas service.  Section 332(a) of the Public Utility Code, 66 Pa. C.S.A. §332(a).  Ms. Caldwell’s failure to participate in the hearing constitutes a failure to carry her burden of proof in this matter.  I conclude that her complaint should be dismissed with prejudice, and that, as she is no longer a Peoples customer, and in accordance with prior decisions of this Commission, the entire account balance is due.

CONCLUSIONS OF LAW
1. This Commission has jurisdiction over the parties to and subject matter of this case.

2. Complainant has failed to show any violations by the Peoples Natural Gas Company of the Public Utility Code or the regulations or Orders of this Commission.

ORDER


THEREFORE,

IT IS ORDERED:

1. That the complaint of Anrica Denise Caldwell against the Peoples Natural Gas Company, docketed at C-20031090, is dismissed with prejudice for failure to carry the burden of proof.

2. That the Complainant is directed to pay her account balance in full.

Dated:  June 23, 2004




                                                      








Michael A. Nemec







Administrative Law Judge


