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PUC Rejects PGW Petition for Special Surcharge

HARRISBURG – The Public Utility Commission (PUC) today unanimously rejected a request by the Philadelphia Gas Works (PGW) to establish a special surcharge to be imposed on all customers to help pay for its uncollectible billings, ruling that imposing the fee would violate Pennsylvania law and would not be sound public policy.

“I believe that the [surcharge] is unnecessary in light of the recent improvement in PGW’s collection rate resulting from its enhanced collection effort,” PUC Chairman Terrance J. Fitzpatrick said. “Moreover, allowing PGW to implement a [surcharge] would be a bad policy decision because providing PGW with a pass-through mechanism for its uncollectible expense would reduce the financial incentive for PGW to continue to improve its collection rate.” (statement)

PGW sought to impose the surcharge on all paying customers as a way to make up lost revenue from customers who do not pay their bills. The fee was designed to recover any uncollectible balance over $55.7 million.

The PUC concluded that PGW failed to prove that its current financial situation justified an exemption from traditional ratemaking law and principles. Additionally, the Commission said the proposed surcharge would reduce the incentive for PGW to improve its collection efforts, and said it could actually worsen the company’s financial situation by placing a greater burden on an “ever-dwindling base of full-paying customers.” 

In a separate statement, Commissioner Wendell F. Holland said that because of the potential far-reaching consequences of the company’s financial situation, the PUC should establish collaborative meetings to seek solutions.


“While the Commission action today is based on sound legal and policy grounds, it is in the public interest of both PGW and its ratepayers that all stakeholders engage in an open dialogue to discuss, in a non-litigated forum, ways to resolve the financial condition of PGW,” Commissioner Holland said. (statement) 

Also today, the PUC rejected PGW’s request for an expedited ruling on its petition to waive certain regulations under Chapter 56 (Standards and Billing Practices) of the Public Utility Code. The Commission said the petition raised important questions that could be answered only by developing an evidentiary record.


The Pennsylvania Public Utility Commission ensures safe, reliable and reasonably priced electric, natural gas, water, telephone and transportation service for Pennsylvania consumers, by regulating public utilities and by serving as responsible stewards of competition.
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